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H igh-quality 
categorization is 
cru cia l i f  usere are 
to he able to fin e) 
the r igh t answers 
in repositories 
o f  articles and 
documents that 
are expanding at 
phenom enal ra te s . ..

A  fe w  w e ek s  ago  I n eed ed  to find  
som e ly r ic s  for an o ld  song. N o  
p rob lem : I searched  on G o o g le  and  

got several hits, all te lling  m e w h e re  I cou ld  
b u y  the sheet m usic . Then  I h eard  ab ou t 
Yahoo 's  n ew  search  fa c i lity  (th ey  used to 
use G o o g le  te ch n o lo g y  but n o w  have  the ir 
o w n ) and  tried  that. The resu lts p ro v id ed  
a ve ry  p le a san t surprise. T h e  first lin k  in 
the list w as  the co v e r  sheet o f the d ig itised  
vers ion  of the sheet m usic  in the N a tio n a l 
Library's co llec tion , w h ich  had links to sub ­
sequent pages con ta in ing  all the w ords and  
m usic. Try the Yahoo! Search  at http ://ww w. 
search .yah o o .co m .

W h a t’s new  in eG overn m ent
C h ery l H a rd y  at M u lt im ed ia  V ic to r ia  m a in ­
tains the eG o v e rn m e n t Reso u rce  C en tre  at
http ://ww w.egov.vic.gov.au . It is a good c o l­
lection  of links to new s and  resources from  
a ll o ve r  the  w o r ld  on  m atters re la tin g  to 
e le c tro n ic  g overnm en t serv ices. O n e  o f its 
best features is a w e e k ly  'w h at's  n e w ' alert 
service , for w h ich  registration is free —  and 
easy  —  at h ttp ://w w w .eg o v.v ic .g o v.au /  
w h atsnew /w hatsnew .h tm .

Taxonom ies fo r b e tte r re trieva l
In o n e  of the recent ed itions, C h e ry l noted 
a W h it e  Paper from  Factiva  titled  'M a k in g  
so lid  business d e c is io n s  th rough  in te l l i ­
gent index ing  tax o n o m ies '. W h i le  its m ain  
pu rpose is to sh o w case  the features o f the 
tax o n o m y  used in Fac tiva 's  in fo rm a tio n  
services products, the paper does g ive good 
exam p les o f h o w  such te ch n o lo g y  can  be 
g en e ra lly  used in a p p lica t io n s  o f this type. 
As they  say, 'H ig h -q u a lity  catego risa tion  is 
c ru c ia l if users a re  to be a b le  to find  the 
right answ ers  in repo s ito rie s  o f a rt ic le s  
and  d o cu m e n ts  that a re  ex p a n d in g  at 
p h en om en a l rates'. See  the W h it e  Paper at 
h ttp ://tinyurl.com /2fd3y.

M usings on searching
Tim  B ray  is a C a n a d ian  w h o  has been  in ­
vo lv e d  in so ftw are  d e v e lo p m e n t —  e sp e ­
c ia l ly  in search ing  —  for m an y  years. H e  
has put together 'O n  search , the series ', a 
c o lle c tio n  of essays that he w ro te  last year, 
and  you  w ill find them  at http://tinyurl.com/ 
3cua9 . H e  w rites w e ll and does not go into 
too  m uch  detail, but there is just enough  to 
en terta in  both the beg in ne r and  those w h o  
fa n cy  that they  k n o w  a fa ir  b it ab o u t the 
sub ject. The series covers sub jects like p re ­
c is ion  and  reca ll, fuzzy  m atches, m etadata  
(of cou rse) and  system  interfaces.

Ee ba gum
The B ritish  L ib ra ry  has just put o n lin e  a 
c o lle c t io n  o f no rthern  Eng lish  a ccen ts . 
Th is c o lle c t io n  sh o w s the  huge d iv e r ­
sity o f accen ts  o ve r the north (and  indeed ,

even  w ith in  o n e  c o u n ty ), but m a n y  o f 
the  re co rd in g s  a lso  p ro v id e  a g lim p se  o f 
socia l h isto ry in these areas. Listeners can  
hear w h a t so m eo n e  from  B a rn o ld sw ick  in 
Lan cash ire  sounds like, or a H a r tle p o o lia n  
or a m an  from  M a n . It is at h ttp ://w w w . 
co llec tb rita in .co .u k/co llec tio ns/d ia lec ts/ . 
Ecky thum p!

Footers
H ere 's  an a r t ic le  by Je ff Lash, a u s a b ility  
spec ia lis t and  co lu m n is t, be ing  a little p ro ­
vocative : h ttp ://tinyurl.com /3x8pu.The g en ­
eral w isd o m  ab ou t h om e pages (ensh rin ed  
in m an y  sets o f o ffic ia l g u id e lin e s ) is that 
e a ch  m ust a ll fit on  o n e  screen , w ith o u t  
any  need  for the user to scro ll d o w n  to see 
every th in g . Je ff does not agree. H e  po in ts 
to the  a p p e a ra n c e  o f m an y  n e w  fea tu res  
on p o p u la r  sites w h e re  the  sp a ce  at the  
bottom  o f the page is b e ing  seen as q u ite  
va lu ab le . Rating  system s, for exam p le , are 
being  p laced  there by Yahoo !, and  A m a z o n  
is n o w  o ffe ring  sp ec ia l dea ls  advertised  in 
the footer: a sure sign that peop le  are tak ing 
the tim e to go to the bottom  of the page.

O A I W orksh op  In G eneva
In February, C E R N  held  ano ther in its series 
o f w o rksh o p s on the O p e n  A rch iv e  In it ia ­
t ive  (O A I) .  It b rough t tog ether lib ra r ia n s  
and  in fo rm a tio n  sp ec ia lis ts , p u b lishe rs , 
sc ien tists  and  u n ive rs ity  m an ag ers  w h o  
w e re  in terested  in d e liv e r in g  the  benefits  
o f open  a rch ives  te ch n o lo g y  and  op en  a c ­
cess pub lish ing  to libraries. The co n fe ren ce  
in tended  to d eve lo p  priorities for in itia tives 
to be u n d e rtak en , in o rd e r to in c re a s e  
the im p a c t o f O A I.  V a r io u s  pape rs  h ave  
been  p u b lis h e d  at h ttp ://agenda.cern .ch/ 
fu llA g en d a .p h p ?id a= a0 3 5 9 2 5 .

...an d  som ething sim ila r in Southam pton
The C E R N  m eeting w as fo llo w ed  a few  days 
later by an in terna tional m eeting  on O p en  
A cce ss  P ro v is io n  for U n iv e rs ity  R esea rch  
O u tp u t. There  w as  a strong co n tin g en t o f 
A ustra lians  (in c lu d in g  those cu rren tly  l iv ­
ing in Sco tlan d  —  hi H e le n !) in a tten d ance  
and  p resen tin g  papers. T h e  p resen ta tions  
can  be fo u n d  at h ttp ://opcit.eprin ts.org/ 
feb19p rog .h tm l and  the D e c la ra tio n  of In ­
stitutional C o m m itm en t from the m eeting  is 
at h ttp ://w w w .eprin ts.org/signup/sign .php .

Time to s ta rt preserv ing ou r heritage
The N a tio n a l L ib ra ry  has re ce n t ly  p u b ­
lished Preserving  A u stra lia 's  m u lticu ltu ra l 
docum entary heritage: a starter kit. It has 
been  c o m p ile d  w ith  d ive rse  co m m u n ity  
groups in m ind , both those  w ith  an exist­
ing co llec tio ns  and  those just starting out. It 
has thirteen  fact sheets cove rin g  areas such 
as c o lle c t io n  m a n a g em e n t and  p rese rva ­
tion , d isaste r p rep a red n ess , and  m ak ing
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the c o lle c tio n  access ib le . It a lso  describes 
three existing m u lticu ltu ra l a rch iva l as case 
stud ies. S e e  it at h ttp ://w w w .n la .g ov.au /  
mu Iticu Itu ral/kit/.

The creative  com m ons 
T h ere  are p le n ty  o f sto ries ab o u t n a tive  
tribes w h o  do  not lik e  the ir photos b e ing  
taken, but w h a t if there  w as a law  in p la ce  
that said that you  need  som eone 's  pe rm is ­
sion before  tak ing  the ir im age? In a report 
in the e-m ag az ine  sp iked , L a w re n c e  Les- 
sig is q u o ted  on  w h a t the  co n s e q u e n c e s  
m ight have been  for p ho tog raphy  and  film  
if they had been  regulated  as c lo se ly  w h en  
they  first em erged  as the  internet is today. 
H is  speech  w a s  part o f the U K  lau n ch  o f 
the  C re a t iv e  C o m m o n s  in it ia tive , w h ic h  
a im s 'to  b u ild  a layer o f reaso nab le , flex ­
ib le  co p y rig h t in the  fa ce  o f in c rea s in g ly  
re s tric tive  d e fau lt  ru le s '. T h e  report is at 
http ://tinyurl.corn/224vr.

A  m eta-announcem ent 
Tony Barry  has a n n o u n ced  that a n n o u n c e ­
m ents a re  b ack  on the ag en d a . U n til 
a ro u n d  e ig h teen  m on ths ago , O z lib  A n ­
n o u n ce  w as  a p rim e  sou rce  for c ircu la t in g  
in fo rm atio n  on even ts  that re la te  to A u s ­
tra lian  lib raries and  lib rarians. A t that tim e, 
te c h n ic a l p ro b lem s cau sed  it to fo ld , but 
n o w  it is b ack  on  the air. It w ill  c o n t in u e  
sub jects such as events, appo in tm ents , d e ­
ve lopm ents, p roducts  and  co n fe ren ces . To 
find  out m o re  ab ou t it, and  to su b scrib e , 
see http://tony-barry.em u.id.au/lists/ozlib/. 

W ell, It’s been a long tim e com ing  
T h e Eg yp tian  g o ve rn m en t an d  IB M  h ave  
w o rk ed  together to c rea te  'E te rn a l Egyp t', 
a p ro ject to p ro v id e  an ex trem e ly  rich  re ­
posito ry o f in fo rm ation  abou t the coun try 's  
cu ltu ra l h istory. W ith  IB M  p ro v id in g  the  
fund ing  and  the Egyp tian  g overnm en t c o n ­
tributing the experts w h o  p roduced  the c o n ­
tent, the site at h ttp ://w w w .eternalegypt.org  
p rov ides an im press ive  d isp lay  o f Egyp tian  
heritage . A fte r the  o p e n in g  page —  w ith  
the ee r ily  g lid ing  p yram id  —  you  can  pur­
sue a range o f n av ig a tion  m ech an ism s for 
the site: tim elines, top ics, types o f artefacts, 
co n n ec tio n s  and  search ing . A  n ice  feature 
is the ex tensive  use o f IB M 's  text-to-speech 
system  to p ro v id e  a spoken  ve rs ion  of the 
text on the page.

Problem s at the U K  e-L earn ing  U n ive rs ity
The B B C  has reported  at http://tinyurl.com/ 
2 dpk6 , that the U K 's  in te rna tio n a l o n lin e  
u n ive rs ity  is h av in g  a little  d iff icu lty . The 
un ive rs ity  w as  es tab lished  in 2001 by the 
U K  G o ve rn m en t, w ith  con trib u tio n s  from  
severa l B ritish  u n ive rs itie s  and  a n u m b er 
of m ajo r te ch n o lo g y  co m p an ies . The m ain  
p ro b lem  ap p ea rs  to be that m an y  o f the
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un iversities con tribu tin g  to U K  e-Universi- 
ties W o r ld w id e  (U K e U )  have a lso  been  o f­
fering the ir o w n  o n lin e  courses, and  it also 
seem s that m an y  of the overseas students 
w h o  had  been  exp ected  to study at U k e U  
o ve r the internet have a c tu a lly  trave lled  to 
B rita in  to en ro l in u n ive rs ity  courses. It is 
ano th er im p lic a t io n  of being  ab le  to shop 
a round  o n line .

W h at users w ant
It is fun n y  h o w  long it takes us to a p p re c i­
ate the  b lin d in g ly  o b v iou s . M a rk  H urst is 
ano th er usab ility  expert, and  he has d e v e l­
op ed  the page parad igm , w h ic h  states that 
users w ill do  e ithe r o f tw o  things on a w e b  
page: fo llo w  a link  that takes them  c lo se r 
to the ir goal, or c lic k  on  the b ack  button. 
O K  —  it is a s im p lif ica tio n , but still va lid . 
Bu t there 's m ore: he a lso  b e lie ves  that us­
ers do n 't ca re  w h e re  they are on a w ebs ite . 
W h ic h  m akes m e w o n d e r abou t site maps. 
A re  th e y  the re  just to m ake  use w e e n ie s  
fee l bette r? L ik e  A d v a n c e d  Sea rch , that 
h a rd ly  a n yo n e  eve r uses? H is  a rt ic le  is at 
h ttp ://tinyurl.com /yr5m b.

W eb sendees at L C
The L ib ra ry  o f C ong ress has begun  using  
the  O p e n U R L  draft s tandard  to d e liv e r  
W e b  se rv ice s  for its H andbook  o f Latin  
A m erican  studies on line. O p e n U R L  a u to ­
m a t ic a lly  hooks up o n lin e  b ib lio g rap h ie s  
and  c ita tions  to w e b  se rv ices such as text 
databases, search  eng ines, cata logues and  
o th e r resources ; it a lso  s tand ard ises  the 
syntax for m etadata, u n iq ue  identifiers and 
contex tual in form ation . W h ile  b ib lio g rap h ­
ic c ita tions n o rm a lly  g ive  o n ly  the author's 
last and  first nam es, book  title, p la ce  and  
yea r o f p u b lica tio n , and  publisher's  nam e, 
an O p e n U R L  tag at the end  of the c ita tion  
c o u ld  instan tly  link the searcher to re lated  
w e b  se rv ices : v ie w in g  the full-text o f the 
b ook , p la c in g  an o rd er for it, loo k in g  up 
the  au th o r's  o th e r w o rks , seek ing  o n lin e  
re fe ren ce  he lp  and  so on. There 's  m ore  
in fo rm atio n  at h ttp ://lcw eb2 .loc.gov/hlas/ 
o p en u r l.s ysad m in .h tm l.

D eep w eb research
The D e e p  W e b  represents a lot o f m ateria l 
—  a ro u n d  600  b ill io n  pages o f in fo rm a ­
tion  all o ve r the p la ce  in files and  form ats 
that the  cu rren t search  en g ines  on  the 
in te rne t e ith e r c a n n o t find  or h ave  d if ­
f icu lty  access ing . W h i le  the m a jo r search  
eng ines co n tin u e  to p robe this un touched  
a rea  (the story ab o ve  abou t the N LA 's  d ig ­
ital c o lle c t io n s  is an ex am p le ) there's still 
p len ty  to do. M a rcu s  P Z il lm a n  has d o ne  a 
lot o f w o rk  in ca ta lo g u in g  the research  in 
this fie ld , and  you  w ill find  a su m m ary  at 
h t t p : / / w w w . I I r x . c o m / f e a t u r e s /  
d ee p w eb .h tm . ■

£ t t  (L  '£ i r e

. . .  what the 
consequence*) ou gh t 

have been f o r  
photography and 
film  i f  th ey had 

been regu lated as 
clooely sh en  they  

f ir o t  em erged as the 
in ternet is today . ..
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