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Libraries are the 

perfect environment 

for robots. ..

Robots in libraries
I n the story at h ttp ://new s.bbc.co .U k/2 /h i/ 

te ch n o lo g y /3 8 9 7 5 8 3 .s tm  there is some 
good news, and a cou p le  o f quotes that 

—  taken ou t o f con tex t —  m igh t cause you 
to  stop and th in k  tw ice . The m ain story is 
about a group o f robotics researchers at the 
U n ive rs ity  Jaume I in Spain w h o  are w o rk ­
ing on crea ting  service robots fo r libraries. 
The g roup  suggests tha t one p o ten tia l ap ­
p lica tio n  w o u ld  be fo r a robo t to  'fe tch the 
book and, as d irected by the w eb user, turn 
to  the co rrec t pages and scan the text and 
im ages.' M aybe. There is also a reference 
to  some com p lem en ta ry  w o rk  be ing done 
in Japan. As fo r the  quotes, h ow  abou t 'A 
lib ra ry  is a sem i-s truc tu red  e n v iro n m e n t,' 
o r 'L ib ra r ie s  are the  p e rfec t e n v iro n m e n t 
fo r robo ts '.
And w hat does H ollyw ood  think o f  
libraries?
In the m ov ie  /, Robot there's a scene w here 
the bad guy is ch id in g  the hero fo r his a n ti­
ro b o t a ttitu d e , and asks 'you  th in k  they 
sh o u ld  have banned the  in te rn e t to  keep 
the lib ra ries open?'
N ever  past its use-by date
I s tum bled  across Shelflife this week, w h ile  
lo o k in g  fo r some in fo rm a tio n  about access 
issues fo r libraries, archives and museums. 
It is pub lished w e e k ly  by the Research L i­
braries G roup (RLG), and is a newsletter for 
in fo rm a tion  professionals, re la ting to RLG's 
m a jo r in itia tives. You can subscribe to  the 
serv ice, o r look  though  its a rch ive  a ll the 
w ay back to w hen it started in M ay 2001. 
You w il l  fin d  it at h ttp ://w w w .r lg .o rg /e n / 
page.php?Page_ID=51 5.
A different w ay o f  looking at it 
There is an in tr ig u in g  story in The Register 
at h ttp ://w w w .th e re g is te r.c o .u k /2 0 0 4 /0 7 / 
2 6 /w e b _ a d a p tio n _ te ch n o lo g y /. It is abou t 
a p ro je c t ca lled  W eb A dap ta tion  Techno l­
ogy (W AT) tha t IBM  has started, to  m ake 
w eb  pages m ore accessib le to peop le  w ith  
d is a b ilit ie s . They realise tha t m ost pages 
w il l  not meet W 3 C  access ib ility  standards 
fo r m any years, so they are try ing  another 
tack. Through this system, people  can make 
changes to  colours, background, text sizes, 
lin e  spac ing  and fonts. Users can also 
choose to e lim ina te  banner advertisem ents 
and o th e r im ages and ad jus t keystroke 
tim ings. O f course, w e shou ld  co n tin u e  to 
m ake ou r sites m ore accessible, but in the 
m ean tim e  th is w il l  he lp  m any people . The 
story has a m ail lin k  fo r anyone w a n tin g  to 
co n tac t IBM  to p a rtic ipa te  in the p ro ject.
The brow ser wars, again
There was a tim e  w hen M icroso ft's  Internet 
Exp lo re r (IE) had to  s trugg le  aga inst the 
pack o f o the r browsers, n o tab ly  Netscape 
N avigator. That has not been the case fo r a 
few  years now, and IE becam e the u nd is ­
puted leader. But, as the poet D ylan  said: 
the tim es, they are a -chang in '. The security

prob lem s w ith  IE have becom e so apparent 
tha t the  US-CERT security  g roup  advised 
in June tha t peop le  should use a d iffe ren t 
browser. The most like ly  com pe tito r to  IE is 
F ire fox (h ttp ://w w w .m o z illa .o rg /p ro d u c ts / 
fire fox/) but, as co lum n is t Brian Livingston 
advises at h ttp ://itm a n a g e m e n t.e a rth w e b .
co m /c o lu m n s /e x e cu tiv e _ te ch /a rtic le .p h p /
3383081 you may need to  m ake som e 
changes to  yo u r sites so tha t they can be 
read by F irefox users, and also by those 
w h o  have o ther n o n -M ic roso ft browsers.
W here shall w e put the ke3̂ v\ords?
I am a lw ays in terested in research on 
how  to  get the most ou t o f search engines 
—  desp ite  the fact tha t the search eng ine  
developers w il l  then read this research and 
m ake adjustm ents to  the ir systems acco rd ­
ing ly . A t h ttp ://w w w .w e b c re d ib le .c o .u k / 
u s e r- fr ie n d ly -re s o u rc e s /s e a rc h -e n g in e - 
o p t im is a t io n /k e y w o rd - lo c a t io n .s h tm l 
there  is a report on an inves tig a tio n  by 
Jon R icerca in w h ich  he looked at G oogle, 
and eve n tu a lly  de te rm ined that keyw ords 
perform ed best if they w ere near the top or 
the bo ttom  o f the page.
U K  w eb archive
The UK W eb A rch iv in g  C o n so rtiu m  at 
h ttp ://w w w .w e b a rc h iv e .o rg .u k / has been 
set up to w o rk  on a p ro je c t fo r se lective  
a rc h iv in g  o f UK w ebsites. Each m em ber 
o f the conso rtium  w il l  be using the NLA's 
PANDAS softw are to archive sites relevant 
to  the ir interests, once approp ria te  perm is­
sions have been ob ta in e d  fro m  w ebs ite  
ow ners. A nd there is the rub. If they w ant 
to  extend the p ro jec t to  arch ive the w ho le  
U K W eb, o b ta in in g  perm iss ions w o u ld  
take too  m uch tim e, so the British Library 
is w o rk in g  w ith  the governm ent to extend 
the  e x is tin g  c o p y rig h t law  to  a llo w  them  
b lanke t access to  all websites.
M eanw hile, over the p o n d ...
The US Federal D epository Library Program 
is fa ll in g  b e h in d  in c a ta lo g u in g  and p re ­
serv ing access to  governm ent docum ents 
p u b lish e d  o n ly  on the w eb, and th is is a 
real p ro b le m  fo r th e ir  d e p o s ito ry  lib ra ry  
program . The G overnm ent P rin ting  O ffice  
is lo o k in g  at w eb  harvesting techno logy to 
address the p ro b le m , bu t there  are c o n ­
cerns tha t the D eep W eb, w h e re  m ost o f 
these 'fu g itiv e  d o cu m e n ts ' can be found  
(even brie fly ), canno t be hand led  by such 
technology. A nd a recent C a lifo rn ia  D ig ita l 
L ibrary study found  that about 85 percent 
o f the Deep W eb is in the .gov dom ain.
G etting  there
The Royal G e og raph ica l Society 
(h ttp ://w w w .rg s .o rg /), th rough  its 'U n lo c k ­
ing  the A rch ive s ' p ro je c t, has opened a 
new  study centre in London w ith  an on line  
search fac ility . There is also a range o f m a­
teria l published on line , in c lu d in g  factsheets 
and im ages from  the c o lle c tio n s , on to p ­
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ics such as exploration of M t Everest and 
Antarctica.
B eyond usability
W e  are now  seeing the results of all 
the prom otion of usability as a concept
—  not that everyth ing  is perfect, just a 
little better —  so now  it is tim e to look 
at credibility . There is no point in having 
the most usable site in the world , if your 
users do not trust w hat is on it. The article 
at http://www.webdevtips.com/webdevtips/ 
article.php?item=60 explains w hy credib il­
ity is important and describes a number of 
ways that you can dem onstrate that you 
can be trusted.

On or off, that is the question  
A recent study looked at the reading hab­
its of internet users across five docum ent 
types —  journal articles, news, new slet­
ters, literature, and product inform ation. 
The results are not too surprising, when 
you consider w hy people m ight be read­
ing the different types of material: journal 
articles were mostly reported to be read in 
printed form, w h ile  others such as on line 
news, newsletters, and product reviews 
appear to be read m ain ly  on line. In par­
ticular, users said that they tend not to 
use on line facilities for reading literature. 
Som e of the factors influencing their dec i­
sions about whether to print a docum ent 
of read it on line  w ere  size, im portance, 
and the intended purpose of docum ent. 
The full report is at http://psychology. 
w ic h it a .e d u / s u r l/ u s a b i I ityn e w s/ 6 2 /  
on I i ne_read i ng_survey.htm .
The death ol search engines?
Rita V ine's artic le  in LLRX  at 
h t t p : / / w w w . l l r x . c o m / f e a t u r e s /  
deathsearchengine.htm  considers the cur­
rent state of the search engine world, and 
com es up w ith some provocative conclu ­
sions. She says that searching is becom ing 
harder and less productive, and she should 
know, because she teaches w eb searching. 
But I am not sure. I do a lot of searching
—  at work and at home, professionally and 
for my personal interests —  and I am not 
finding it noticeably harder to find answers. 
O f course, w ith more information online, 
there are more answers than there used to 
be, so m aybe that is her point. O n e  of her 
key suggestions is that organisations are 
becom ing more like ly to pay for useful 
material —  which is good news for the pro­
fessional searchers. The LLRX  site itself is 
w ell worth visiting, providing information 
workers w ith news and com m entary on a 
range of internet research and technology- 
related issues.

C learing the data sm og
The A C R L  site at http://www.ala.org/ 
a l a / a c r l / a c r l  i ss  u e s / a c r l  i n f o l  i t/ 
inform ationliteracy.htm  is a good starting 
point if you are looking for resources and
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discussion on inform ation literacy. The 
O ve rv ie w  section gives a c lear and co n ­
cise introduction to the subject, and then 
a guide to w hat you can find on the site, 
including standards, resources, professional 
activities and news.

W hen it is not quite the sincerest form o f  
flattery
The C opyscape service (http://www. 
copyscape.com /) can be used to identify 
any sites that may have copied your con ­
tent. It is powered by Google, so on ly pag­
es indexed by that search engine w ill be 
detected, but you can get some interesting 
results. I tried it on a couple of my pages, 
and found that one of them had been har­
vested for an O pen A rchive Initiative site, 
w h ich  then displayed the metadata e le ­
ments that I should have put on my site in 
the first place. But back to Copyscape —  it 
not on ly tells you where the copies can be 
found, but offers a 'W h o is ' link so that you 
hunt down the perpetrators.

Can y o u  spot the hook?
O n e  of the nastiest tricks on the w eb  is the 
practice of 'ph ish ing ' —  foo ling people 
into entering their logon and password 
details on sites pretending to be a bank 
or service provider. W e  do not know  the 
extent of the problem , as the banks are 
not saying how  much they and their cus­
tomers have lost, but it is a real problem  
and w e  all need to be rea lly  careful out 
there. O n e  w ay to sharpen your w its is 
to try the M a il Frontier Phishing IQ  test 
at http://survey.mailfrontier.com/survey/ 
quiztest.htm l. It is not as easy as you 
w ou ld  think.

For audio-visual cataloguers
O n lin e  Aud iovisua l Catalogers (O LA C ) is 
a group that provides a w ay to exchange 
inform ation, to assist in continu ing edu ­
cation, and to facilitate com m unication  
am ong cataloguers of audiovisual m ateri­
als. O n e  of the features of their site is a list 
of links at http://ublib.buffalo.edu/libraries/ 
units/cts/olac/websites.html, includ ing re­
sources from the ALA's Association for Li­
brary C o llections and Technical Services, 
and links to other organisations concerned 
with cataloguing media and metadata, and 
also to several vendors' sites.

B ritish  new spapers online  
The British Library has started a project 
to digitise one m illion  pages from 19th 
century newspapers. W h e n  it is co m ­
pleted, around the end of 2005, us­
ers w ill be ab le to search through the 
w eb  and d isp lay news, editorials, fea ­
tures, advertisem ents and photographs. 
M ore  details are at http://www.bl.uk/ 
cgi-bin/press.cgi?story=1431. ■

/ f t  (  / f t *

There io no point 
in ha ring th e moot 

no able oite in the 
world, if your uoero 
do not truot what io 

on it . ..
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