
Frontline

Imogen Garner
ALIA president 
imogen.garner@alia.org.au

Feedback to your 
Board of Directors
Do you have an idea, compliment 
or concern about your Association? 
Contact any director and ideas 
will be reviewed at each Board 
meeting.

E-mail to feedback@alia.org.au 
will be automatically forwarded to 
all Board members.

Imogen Garner [president 
ph 08 9266 7205, 
fx 08 9266 3213,
imogen.garner@alia.org.au

Gillian Hallam [vice-president] 
ph 08 9266 7205, 
fx 08 9266 3213,
gillian.hallam@alia.org.au

Kevin Dudeney, ph 02 9804 5448, 
fx 02 9804 5460,
kevin.dudeney@alia.org.au

Ann Ritchie, ph 08 8999 7364, 
fx 08 8999 6927,
ann.ritchie@alia.org.au

Meredith Martinelli, ph 
02 7850 7509, fx 02 9850 6517
meredith.martinellli@alia.org.au

Roxanne Missingham, ph 
02 6260 1143, fx 02 6273 1180,
roxanne.missingham@alia.org.au

Carol Newton-Smith, ph 
0893467569, fx 08 9346 7588,
carol.newton-smith@alia.org.au

A L I A  a d v o c a c y  @  y o u r  s e r v i c e

T he m orn ing ritual begins by reading 
through the e-mails that lob into my 
inbox overnight and sifting through the 

junk mail, deleting messages on topics such 
as V iagra, and hangover pills. W ith  all the 
screen ing  d ev ices  that modern techno logy 
can muster at least half a dozen get through 
each  day. So it is w ith  great p leasure that 
a long  w ith  this dross I am now  rece iv ing  
occasional e-mails about A L IA  business —  a 
m uch more interesting topic.

A d vo ca cy  is an im portant se rv ice  that 
A L IA  provides to its members, and I w ou ld  
like to share w ith  you some of the issues that 
have been raised in these e-mails.

In fact not all requests for support com e 
from A L IA  m em bers. O n e  e-mail w as from 
a small publisher seeking a letter of support 
from A L IA  to accom pany a submission for a 

funding grant so that they could continue to 
publish educational books. A L IA  N ational 
O ff ic e  staff investigated the request and 
established that the contribution m ade by 
the publisher to the local com m un ity  was 
sign ificant, w ith  publications w e ll used 
through the local public library and w ith in  
the com munity. O n  this basis the matter was 
referred to the Board of D irectors and a let­
ter of support provided.

A no ther e-mail was from the Read ing 
Ruiz! steering com m ittee seeking endorse­
ment and support from A L IA  for the public 
libraries national summer reading program. 
The program  prom otes activities that sup­
port and encourage reading. The com m ittee 
was seeking A L IA  as a partner and support­
ing organisation for sponsorship. They also 
w anted  perm ission to use the A L IA  logo on 
pub lic ity  material and A L IA  support for the 
program on the A L IA  website. The proposal 
was forwarded to relevant A LIA  groups cov ­
ering public libraries, children's and youth 
serv ices and the In form ation L iteracy Fo­
rum. O n  receiving a positive response from 
members, the request was then referred to 
the Board  of D irectors, w h ich  agreed to 
support the program  as requested. I think 
that this is a good illustration of how  A L IA  
National O ffice, A L IA  Groups and the Board 
of D irectors w ork  together to carry out the 
business of the Association.

The encouragem ent of reading is c lose­
ly-aligned w ith  libraries, and A L IA  has also 
supported National Simultaneous Storytime 
(N SS ) since 2001. The aim of N SS  is to pro­
mote reading and literacy and to prom ote 
the va lue  of books. This year, N SS  w ill be 
held during Literacy and N um eracy W e ek  
(30 August - 5 Septem ber 2004), and A L IA

encourages public  libraries, school libraries 
and early-ch ildhood  centres to partic ipate . 
See page 8 of this issue for details.

P rovid ing  support for program s run by 
others in the inform ation industry is part of 
ALIA 's ad vo cacy  service . A L IA  is a lso  ap ­
proached to provide representation or gu id ­
ance d irectly to members.

The Ju ly  issue of inC ite  carried  an artic le 
by ALIA 's copyright advisor Colette O rm onde 
titled 'W h e n  the po lice  v is it your lib rary '. 
This artic le  w as a d irect result of m em bers 
con tacting  A L IA  seeking gu id an ce  on w hat 
to do w hen  p o lice  enter the lib rary seek­
ing inform ation on lib rary users. Colette 's 
response m ade reference to the requirem ent 
that libraries obey privacy laws w h ich  restrict 
the uses of inform ation about lib rary users. 
She also stated that lib rary staff should  not 
surrender information w ithou t a court order 
or a warrant. As a result of an e-mail referred 
to me giving a further exam ple of po lice seek­
ing private inform ation on a lib rary user, it 
becam e apparent that the artic le  did not go 
far enough in providing gu idance to libraries, 
in particular small libraries in country areas 
or libraries that m ay not have professional 
staff. The staff at A L IA  N a tio n a l O ff ic e  are 
now  preparing guidelines to assist members. 
These gu ide lines w ill be on the agenda for 
consideration by the Board of Directors at the 
next meeting in September.

A nother e-mail con cern ed  negotiations 
and arrangem ents betw een  digital content 
provider Factiva and Fairfax. A L IA  m embers 
w ere  concerned about how  this developm ent 
w as going to affect their libraries and per­
ce ived  that this arrangem ent w ou ld  reduce 
com petition am ong providers. This issue was 
addressed in the August issue of inCite.

I hope that these exam ples give an inter­
esting illustration of the broad range of issues 
being dealt w ith  through the Association 's 
ad vo cacy  role. It is gratifying that A L IA  is 
approached to lend its nam e and support to 
a llied  activities and, m ore importantly, that 
it has the expertise to p rovide guidance and 
support for m embers on a range of com plex  
topics that arise from time-to-time.

O n  the Frontline  page you have the 
names and contact details for your Board of 
Directors. I encourage you to make contact 
w ith  any of us if you have an issue that you 
feel should be considered  at a Board m eet­
ing or d raw n to the attention  of the w id e r 
m em bersh ip  through inC ite. I look forw ard  
to receiving further interesting e-mails in the 
future. ®
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