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[The weboite]  ui a very 
good model that can 
he applied to many 
a reao o f information 
provision ...

A  r i c h  p o r t a l
A lert readers o f this co lu m n  w ill  

h ave  n o ticed  that the  segm ents 
are  u sually  qu ite  short, w ith  a b rief 

d escrip tio n  o f a new s item  or site or n ew  
d ev e lo p m e n t that's cau g h t m y eye , a w ry  
(ha !) observation  and a U R L . This co lu m n  is 
d ifferent because this p articu lar ap p lica tion  
is w o rth  a good  look. Tow ards the en d  of 
June, I saw  a dem onstration of a system that 
exem p lifies  w h a t the w e b  can  and  shou ld  
do . A t M o n a s h  U n ive rs ity , a team  led  by 
S u e  M c K e m m is h  is w o rk in g  w ith  Breast- 
C a re  V ic to r ia  and  the Breast C a n ce r  A ctio n  
G ro u p  to d e v e lo p  a po rta l c a l le d  B reast 
C a n ce r  K n o w led g e  O n lin e . The ir a im  is to 
p ro d u ce  a se rv ice  that can  d e liv e r targeted 
in fo rm ation  to users —  d ep en d in g  on the 
age and  con d itio n  of the patient, the level 
o f deta il n eeded  and  w h o  the search er is 
(the patient, a ch ild , a friend  or a parent). 
T h ey  a lso  g ive  an o b je c t iv e  rating  o f the 
q u a lity  o f each  resource —  it m ay be peer- 
re v ie w e d  or sub ject to ed ito ria l rev iew , or 
it m ay be an advertis ing  p ie ce  from  a drug 
com pany. In this way, a user can  ask for just 
w h a t they  w an t (e ither search ing  or b ro w s­
ing the en tire  co lle c tio n ) and  w ill  a lso  be 
g iven  som e ass is tance  in e v a lu a tin g  the 
d eg ree  o f au th o rity  o f the  re sources  that 
they  find. It is a ve ry  good  m odel that can  
be a p p lie d  to m an y  areas o f in fo rm atio n  
p ro v is ion  —  not just in m ed ica l literature. 
The p ro ject is based on a w ell-thought-out 
m e tad ata  structu re  and  is supported  by a 
grant from  the A ustra lian  Research  C o u n ­
c il. The portal itself is not yet live, but you 
can  fo llo w  its progress through the p ro ject 
s ite  at h ttp :/A vw w .s im s .m o n ash .ed u .au /  
research/eirg/'bcko.htm l.

Closer digital archive relations 
U n d e r the D ig ita l R e co rd k eep in g  In itia tive  
led by the N a tio n a l A rch ive s  o f A ustra lia , 
w e  w ill be seeing a lot o f research into find ­
ing the best w ays to preserve d ig ital records 
and  standard ise  the te ch n o lo g ie s  used for 
up datin g , u p g rad in g  and  sto ring  data . 
N a tio n a l, state and  te rrito ry  ju risd ic tio n s , 
as w e ll as the N e w  Z e a la n d  g o vernm en t, 
w ill  be w o rk in g  together to co llab o ra te  on 
the  d eve lo p m en t, a rt icu la tio n  and  im p le ­
m en ta tio n  o f a co m m o n  set o f strateg ies 
fo r en a b lin g  the m ak ing , k eep in g  and  
using o f d ig ita l records. T h e  press re lease  
is at h ttp ://w w w .n aa .g o v .au /p u b lica tio n s/  
m ed ia_re leases/d  ig ita l.h tm  I.

Easy reading
It is not easy being  a m ed ia  baron, or so I 
am  toid. T h ey  are try ing  to m o ve  w ith  the 
tim es (or the H era ld ...) but they  still have 
to  p le a se  th e ir sh a reh o ld e rs . So , the re  is 
p ressu re  to put th e ir n ew sp a p e rs  o n lin e ,

/ / /

but a lso  to m ake som e m o n ey  from  the ex ­
ercise. The result is that you  are often asked 
to 'reg ister' and  p ro v id e  som e in form ation  
that m ay be used to send you  p rom otiona l 
m ateria l. This m ay or m ay not be a p rivacy  
p rob lem , but it is usually  in conven ien t. En ­
ter h ttp ://w w w .bugm enot.com / w h ich  w ill 
g ive you  a w o rk in g  sign-on and  passw ord  
to get into the  n ew s p a p e r site. It w ill  not 
g ive  you  the sort of a ccess  that pa id  sub ­
scribers have, so you  w ill  not rea lly  be  d e ­
p riv in g  the barons of m uch  in co m e  at all. 

Too late for the survey, but...
The A M e G A  P ro je c t  [h ttp ://ils .unc.edu/ 
m rc/am ega .h tm ] a im s to iden tify  and  
re co m m en d  fu n c tio n a lity  for ap p lica t io n s  
supporting  au to m atic  m etadata  generation  
in the  lib ra ry  and  b ib lio g ra p h ic  con tro l 
co m m u n ity . T h e  p ro je c t is b e in g  led  by 
the S cho o l o f In fo rm ation  and  L ib rary  S c i ­
ences at the U n ive rs ity  o f N orth  C a ro lin a  at 
C h ap e l H ill, and  is b e ing  supported  by the 
L ib ra ry  o f Cong ress . A  re cen t co m p o n e n t 
o f the p ro je ct is a su rvey  (w h ich  ran until 
31 Ju ly  —  sorry) in w h ich  respondents w e re  
asked to identify  w h ich  m etadata  e lem ents 
c o u ld  m ost-effective ly be generated  fully- 
or sem i-autom atica lly . It w ill  be interesting 
to see w h a t the  su rve y  resu lts are, and  
w h e re  they lead.

PDF — the debate continues 
There  is a good  d iscuss ion  on the u sa b il­
ity and  access ib ility  aspects o f P D F  d o c u ­
m ents at h ttp ://w w w .co m m u n ity in c lu s io n . 
o r g / c u r b c u t/ a r c h  i v e s / o d d s _ n _ e n d s /  
0 0 0 0 5 2 .h tm l. W h i le  so m e p eo p le  raii 
aga in st the use o f this techn o lo g y , o thers 
po in t out the inco ns is tenc ie s  in such a rgu ­
m ents. In m any w ays, it is a fam ilia r  a rgu ­
m ent —  sh o u ld  the  so ftw a re  be b lam ed  
w h en  peo p le  use it b ad ly ?  O r, shou ld  p eo ­
p le  be b lam ed  if the so ftw are  is so hard to 
use p rop erly ?

You’ve got new mail
After a lot o f w a itin g  and  a certa in  am ount 
o f hype, G o o g le 's  n e w  G m a il s e rv ice  is 
starting to spread  am o n g  the o n lin e  c o m ­
m unity. They  have  gone abou t it in an u nu ­
sual w ay, w ith  a co re  o f users w h o  h ave  
exp ressed  in terest in the  co n cep t, and  
w h en  those users have generated  som e a c ­
tiv ity  on their a cco u n t they are then g iven a 
few  inv itations to d istribute to their friends. 
In this w ay, th e y  are e s tab lish in g  a c o m ­
m unity, o f the sort that som e peo p le  w e re  
w a ry  of w h en  o ther se rv ices like Friendster 
and  O rku t w e re  an n o u n ced  a few  m onths 
ago . A n d  it has not b een  p la in  sa ilin g  at 
all for the n ew  kid on the b lock . There are 
reports that Yahoo ! and  H o tm a il have been
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b lo ck in g  G m a il inv ita tions sent to a cco u n t 
ho lders on those systems.

But what is it like?
The system  itself is not bad. The in terface  
is w e ll- d es ig n ed , and  the  ad vertisem en ts  
(w h ich  is h o w  G o o g le  is go ing  to pay for 
the o n e  g ig ab y te  sto rage a llo w a n c e  for 
each  user) are unob trusive . It is still a little 
unusual though . M a il m essages are stored 
o n ly  o n ce , but are d isp layed  in a threaded  
m ode, w h ic h  m akes d iscu ss io n s easy  to 
fo llo w . A n d  the re  are  still som e co n ce rn s  
ab ou t w h e th e r  y o u r  m ail is re a lly  safe 
from  p ry ing  eyes (e sp e c ia lly  s in ce  the re ­
cen t arrest o f an A O L  em p lo yee  for se lling  
thousands o f e-mail addresses). You canno t 
sign up yet, but you  can  get a little m ore  
in fo rm a tio n  at h ttp ://gm ail. g o o g le .co m /  
gm ail/he lp/about.h tm l.

Where do they get these names?
G im p sy  [h ttp ://w w w .g im psy.com ] is a d if­
ferent typ e  of porta l, but then I guess you  
have to be d ifferen t to stand out from  the 
c ro w d . R a ther than try ing  to c lass ify  sites 
by w h a t they  are about, the G im p sy  c re w  
co n cen tra te  on w h a t the user can  a c tu a lly  
do on the site. If a ll that a site p rov ides is 
in fo rm ation  and  all that the user can  do  is 
to read it, then it is not a ccep ted  into G im ­
psy. So, the m ain  page has a lot o f verbs, 
like Bet, C hat, Learn and  W a tch . After that, 
there are sub jects ap p rop ria te  to the verb  
—  in the case  o f Learn , you  w ill  get chess, 
com p uting , h o w  to, language, and  so on.

ACRO going in to bat
A u s tra lia  C re a t iv e  R e so u rce  O n lin e  
[h ttp ://ww w.uq.edu.au/acro/] is a federally- 
funded  a rch ive  o f v id e o , m usic  and  o ther 
crea tive  m ateria l that has been put together 
to p rov id e  c rea tive  raw  m ateria ls that helps 
to stim u la te  the p ro d uc tio n  of n ew  b ro ad ­
band  con ten t. W o rk in g  on the assum ption  
that m uch  m ore  m ateria l is p ro d uced  than 
fin a lly  m akes its w a y  into the fin ished p rod ­
uct, the team  b eh ind  A C R O  are  putting to ­
gether a sort o f d ig ital junkyard  that can  be 
m ined  by m ed ia  w o rkers  and researchers. 
P ro v id in g  that creators can  sh o w  that they 
o w n  the product, the A C R O  p ro ject is w i l l ­
ing to a c c e p t  co n tr ib u tio n s , and  in som e 
c ircu m stances , a rrange for its d ig itisation . 

Open-source
I first reported on this in 1 999, so it is p rob ­
ab ly  w o rth  ano th er look now. O S S 4 L IB  at 
h ttp ://w w w .oss4 lib .o rg/  has in fo rm atio n  
ab ou t open-source  system s for lib raries. It 
n o w  features links to o ve r 100 p rojects, as 
w e ll as b ib liog raph ies and  re levant articles. 
A nd  the ir list is still active , w ith  searchab le  
a rch ive s . N o t su rp ris ing ly , re cen t d is cu s ­

sions have centred  on open-source con ten t 
m an ag em en t systems.

What we can learn from history
L iv in g  In tern et is a site that sets ou t the  
h is to ry  o f the  in terne t and  its m a jo r a p ­
p lica tio n s  (e-m ail, W W W ,  U senet, lists) in 
a m e th o d ic a l w ay . U n d e r  ea ch  catego ry, 
the re  is a sp e c ia lised  segm ent on history, 
des ign , key  features, s e cu r ity  and  so on. 
Plus the obvious link to 'm o re  inform ation '. 
See  it at h ttp ://w w w .liv ing in te rnet.com /.

It may be management, but is it right?
T h ere  is a lot m ore  d iscuss ion  these days 
on  rights m an ag em en t, o f a ll types. O n  
the s im p le r s ide o f things, h ave  a look  at 
h ttp ://craphound.com /rnsftd rm .tx t w h ic h  
is a ta lk  g iven  by C o ry  D o c to ro w  to a 
M ic ro so ft  R e sea rch  G ro u p  in Ju n e  200 4 . 
It c o n cen tra te s  on  rights m an ag em e n t in 
the  aud io- and  v id eo - re co rd in g  industry, 
w h ic h  is a to p ic  that the  p u b lic  c an  a p ­
p re c ia te  q u ite  w e ll .  Bu t the re  is an o th e r 
asp ect o f the w h o le  d ig ital rights area  that 
has not had m uch  coverag e  yet. M ic ro so ft 
an n o u n ced  in O ff ic e  2003 a feature ca lled  
In fo rm a tio n  R ights M a n a g e ­
m ent, w h e re  a user can  specify  
just w h o  can  do  w h a t w ith  a 
d o cu m e n t  —  read  it, p rin t it, 
c h a n g e  it. The user can  a lso  
sp e c ify  a 'use-b y ' date  after 
w h ic h  the d o cu m e n t v ir tu a lly  
cea se s  to exist. The p ro b lem  
is that it is not n e ce ssa r ily  
ea sy  to d e tec t these re s tric ­
tions w h en  you  re ce ive  such a 
d o cu m e n t. R eco rd s  m anagers 
in p articu lar are not impressed, 
and  there is a spirited attack on 
the  c o n c e p t  in the  M a y  2 00 4  
issue o f the R M A A 's  Inform aa 
qu arte rly . A lth o u g h  the re  has 
not b een  m u ch  c o v e ra g e  in 
the gen e ra l press, m an y  g o v ­
e rn m en t b o d ie s  a re  a w a re  o f 
the  p ro b le m  and  are w o rk in g  
w ith  so ftw a re  ven d o rs  to find  
w ays  to reso lve  it. You w ill be 
hearing  m ore ab ou t this.

All of the statistics 
that you need, and more
For those  o cc a s io n s  w h en  
yo u  a re  asked  for the g row th  
o f in terne t usage in N e p a l 
(estim ated  sixty per cen t from  
2 0 0 0  to 200 4 ), or the eighth- 
m ost-com m on language on the 
w e b  (Ita lian , ap paren tly ), look 
no fu rther than  h ttp ://w w w , 
in ternetw orldstats.com /. ■

L i b r a m ^ _ _

Library and infor­
mation services 
consultancy. Fresh, 
pragmatic, effective. 
Tactical planning, 
technology m an­
agement, service 
improvement. 
Proving library 
value. Information? 
Please contact 
Sherrey Quinn or 
Ian McCallum 
on (02) 6257 9177
www libra riesalive .c o m .a u
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