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O ne of the things I love  m ost abou t 
b e in g  a lib ra r ian  is the  o p p o r tu 
n ity to ex p erience  the m any facets 

o f the  p ro fess ion . F in d in g  a p os ition  that 
c o m b in e d  re ad in g  f ic tio n , c o u n tin g  it as 
'h o m e w o rk ' and  sharing  that love  o f books 
w ith  others, w as h o w  I found w h a t I w an ted  
from  m y career.

Prior to arriv ing  in D enver, C o lo rado , in 
mid-1 993, I had been fortunate to w o rk  for 
tw o  w o n d erfu l o rgan isa tions. A fter getting 
m arried  in 1994, I v is ited  m y loca l p u b lic  
lib ra ry  and  o ffered  m y se rv ices as a v o lu n 
teer. The vo lun teer co-ord inator w as thrilled  
to have a lib rarian  as a vo lun teer, and  she 
ass igned  m e to the  h ead  o f the Read e rs  
A d v iso r D epartm en t, and  a lso  to the inter- 
lib ra ry  loans head . I had n eve r heard  o f a 
position  ca lled  Read ers ' A d v iso r (R A ), so I 
took  the o p p o rtu n ity  to learn  w h a t it w as  
abou t. Se v e ra l m on ths after starting  as a 
vo lunteer, I su ccessfu lly  ap p lied  for a pa id  
position  in the R A  D epartm en t.

A t that tim e, the  R ead ers  A d v is o r  D e 
partm ent w as u n iq u e  w ith in  the A ra p a h o e  
L ib ra ry  D is tr ic t. In itia lly , o n ly  the  m a in  
branch  o f the D istrict (w h e re  I w o rked ) had 

an R A  D e p artm en t. S o m e  
o f the  A ra p a h o e  L ib ra ry  
D is tr ic t  b ran ch es  h ave  
s in ce  exp and ed  to in c lu d e  
an R A  D ep artm en t.

The p rim ary  pu rpose of 
the  d ep a rtm en t is to p ro 
v id e  support for the fic tion  
needs o f lib ra ry  patrons. 
Th is is a c h ie v e d  w ith  a 
team  o f lib ra r ian s  d e d i
ca ted  to w o rk in g  w ith  the 
f ic t io n  c o lle c t io n  and  the  
va rious program s offered.

As staff w o rk  p r im a rily  
at the R A  desk, w ith  som e 
tim e spent in the re fe rence  
o r c h ild re n 's  section s , a 
sense of the fic tion  c o l le c 
tion  is q u ic k ly  d e v e lo p e d , 
a lo n g  w ith  a sen s it iv ity  to 
the read ing  tastes o f regu 
lar patrons. I h ave  fo un d  
o n e  o f the  m ost g ra tify ing  
parts o f R A  w o rk  is b u ild 
ing re la t io n sh ip s  w ith  
patrons. E v e ry o n e  in the  
d ep a rtm en t has the ir co re  
o f loyal patrons, w h o  v is it 
w ith  staff w h en  they  co m e  
in. O v e r  tim e, the ir f ic 
t ion  p re fe ren ces  b e c o m e  
know n , and  they  re ce ive  a 
m ore-tailored and  personal 
service . It is a lw ays  a bright

Volunteer work 
in East Timor
Since late last year, Del Cuddihy has 
been working in East Timor as a volun
teer archivist with the Truth and Recon
ciliation Commission. 'The experience 
has been really rewarding in many 
ways/ says Del, 'and I am honoured 
to have been able to make a small 
contribution in the reconstruction of 
East Timor.'

The Commission is due to finish 
its work at the end of this year but it 
is anticipated that the archives and a 
documentation centre will continue as 
part of a Human Rights Centre. As a re
sult, there are opportunities for Austral
ian librarians to undertake volunteer 
work in the Centre. While volunteer 
work would have to be self-funded, 
librarians who would like a 'working 
holiday' from a couple of weeks to 
several months, have the chance to of
fer their services in a position that will 
add enormously to the level of profes
sionalism in East Timor.

For more information or to offer 
your services as a volunteer con
tact Del Cuddihy, delenevcuddihy@ 
yahoo.com. ■

spot in the day w h en  a patron com es back  
and  says, 'I re a lly  liked  that last book you 
re co m m en d ed '. M a n y  w ill  a lso  say 'F la v e  
you  read xxx? O h  you shou ld  —  it's w o n 
d e rfu l! ' o r 'D o n 't  bo ther —  it's xxx'.

A t the desk there  are several ve ry  large 
ring-b inders o f sta ff-produced  b ib lio g ra 
ph ie s  w h ic h  h ave  b een  c rea ted  o ve r the 
years . C o p ie s  are  a v a ila b le  for patrons to 
take . T h e  b ib lio g ra p h ie s  are  kept s im p le  
(author, title , and  so m etim es a b rie f s y n 
opsis ) and  c o v e r  a vast range o f top ics , 
in c lu d in g  C o lo ra d o  au thors, tea ch e rs  in 
f ic tion , re lig ious fic tion , m ed ieva l m yster
ies, c u lin a ry  m yste ries  and  f ic t io n  ab ou t 
sp e c ific  co u n tr ie s . B ib lio g ra p h ie s  w e re  
a lso  la ter d e v e lo p e d  in a s im ila r  s ty le  to 
p ro m o te  sectio n s  o f the  aud io-v isua l c o l 
lec tion , and  later w eb lio g rap h ie s  to c o m 
p le m e n t the  a u d io - v isu a l b ib lio g rap h ie s , 
w e re  added .

To p ro m o te  fic tio n  and  books in g e n 
era l, the D e p a rtm en t offers a v a r ie ty  of 
sm a lle r program s, in c lu d in g  co-ord inating  
va r io u s  b o o k  d isp lays . 'In  the  n ew s ' is a 
d yn am ic  d isp lay  o f books pu lled  from n o n 
fic tio n  ab ou t cu rren t even ts  in the  new s ; 
'G o o d  reads' features novels recom m ended  
by staff; and  each  m onth there is a them atic  
non-fiction  d isp lay , such  as c u lin a ry  arts, 
p res iden ts, or h o lid a y  crafts. A t the R A  
desk, the re  is a lso  a sm all d isp la y  o f the  
cu rren t best-sellers fo r pa trons to p eruse  
and  request.

S in c e  both  the  C h ild re n 's  and  Young  
A d u lt  D ep artm en ts  h ave  su m m er read ing  
p rog ram s, an an n u a ! ad u lt  p rogram  w a s  
d e v e lo p e d  and  in tro d u ced . It has b een  
re fined  o ve r the years, and  each  book  that 
is read b e tw een  Ju n e  and  August (sum m er) 
q u a lif ie s  the re ad e r for a p r ize  d raw in g . 
A u d io  books are in c lu d ed  s in ce  m any p a 
trons b o rro w  books on tape for the ir h o li
d ay  road trips, and  to in c lu d e  patrons w h o  
w e re  v is u a lly - im p a ire d . Lo ca l businesses 
h ave  been  ve ry  supportive  o f the program  
by su p p ly ing  prizes.

The R A  D e p a rtm en t o ve rsees  the 
m o n th ly  d isp lays in the d isp lay  cases, and  
the  lib ra ry  re lies on  patrons offering  the ir 
co lle c tio n s  for show . There  has been a vast 
array of co lle c tio n s  show n , from hats to d e 
pression-era glass, lace  to e lec tion  buttons. 
W h e re v e r  possible, re levant books from the 
co lle c t io n  are pu lled  and  d isp layed  on top 
o f the cases, and  m ade a va ila b le  for loan . 
P ro g ram s are  o c c a s io n a l ly  p resen ted  on  
va r io u s  top ics , w h ic h  are  the  p u b lic is e d  
and  offered  to the  p u b lic  —  and  there are 
several book  c lu b s  hosted by staff. ■
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