
S o ,  y o u  w a n t  t o  w o r k
in  t h e  l i b r a r y  a n d  i n f o r m a t i o n
s e c t o r . . .

A L IA  m em b ers  ab ou t w h a t has helped  
them  turn a job  into a career.

T h e  w a y s  in w h ic h  p eo p le  e n te r the 
p ro fess ion  are  m any, as a re  the  reasons 
w h y  th e y  ch o se  the p ro fess ion  in th e  first 
p la ce . A liso n  O 'C o n n o r , n o w  M e lb o u rn e  
lib ra ry  se rv ice s  m an ag e r at the  la w  firm 
B la k e  D a w s o n  W a ld ro n , adm its to sticking 
c a ll n um b ers  on her fa m ily 's  b o o ks  as a 
ch ild  and  not letting her sisters take a book 
w ith o u t first check in g  it out. M y le e  Joseph, 
lib ra ry  m an ag e r at H u rs tv il le  L ib ra ry  and 
In fo rm ation  Se rv ice , w as  a lw ays  interested 
in lib raries and  d id  her Year 1 0 w o rk  expe­
r ie n ce  p la c e m e n t  in a lib rary. Sh e  began 
w o rk in g  as a lib ra ry  assistant w h ile  she 
stu d ied  to b e c o m e  a q u a lif ie d  lib ra rian , 
and  she is co n v in ce d  that the reason for her 
success —  firstly w h ile  studying, and  later 
after she q u a lif ie d  —  w a s  the  in c re d ib le  
support that she re ce ived  from  her lib rary 
co lle a g u e s . Je n e lle  C lea ry , w h o  w o rks  at 
the V ic to r ia n  Pa rliam en ta ry  Library, chose 
to train  to b e co m e  a lib rarian  b ecause  she 
realised  that her job  as a w e b  deve lop m en t 
o fficer w o u ld  not offer her the face-to-face 
c o n ta c t  that she re lish ed . Bu t she d id n 't 
w a n t to just sh e lve  books. Sh e  now ' w orks 
in a d em an d in g , but re w a rd in g  p osition  
w h e re  she not o n ly  h an d les  re fe ren ce  
e n q u ir ie s  from  m em b ers  o f p a r lia m e n t 
and  th e ir staff, but a lso  co n d u cts  tra in ing  
cou rses and  helps to p rom ote the services 
offered  by the library.

A  re cu rr in g  th e m e  w ith  these  three 
lib ra r ia n s  is h o w  im p o rtan t p a rtic ip a tio n  
in A L IA  activ it ie s  has been for the ir career 
d e v e lo p m en t. A liso n  b e lie ve s  that her in ­
vo lve m e n t w ith  A L IA  —  from  p artic ipa ting  
in the V ic to rian  G ro u p  M en to rin g  program , 
to her a tte n d a n c e  at the  A L IA -sp o n so red  
A u ro ra  Leade rsh ip  Institute, and  her group 
and  c o m m itte e  a c t iv it ie s  —  h ave  g rea tly  
h e lp ed  her career, e ith e r by h e lp in g  to 
d e v e lo p  her sk ills or by p ro v id in g  her w ith  
that c o n n ec tio n  that has led to further c a ­
reer oppo rtun ities .

For M y le e , A L IA  has p ro v id ed  the o p ­
p o rtu n ity  to n e tw o rk  o u ts ide  the  p u b lic  
lib rary  sector, and  the o ppo rtun ity  to learn 
from  other co lleag u es. H e r partic ipa tion  in 
the first ALLA  N ational Po licy  Congress gave 
her an insight into the d ivers ity  o f issues on 
a nationa l leve l, and  sharpened  her a w a re ­
ness of the shared cha lleng es faced  by the
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H o w  can  yo u  a c h ie v e  the  goa l o f 
an  in teresting , fu lf il l in g  c a re e r  in 
lib ra ry  and  in fo rm a tio n  se rv ice s  

—  not just a jo b ?  in C ite  ta lk ed  to th ree

Thinking outside the square
From libraries, to life coaching...

Are library and information skills transferable to another career? Ger­
aldine Barkworth, now a successful career and personal coach believes 
so. Geraldine has made five lateral career moves to date. She worked as 
a locum in special libraries, then sales and marketing for EBSCO, was 
the Canberra Manager for recruitment firm, Library Locums, and then 
moved on to career consultancy and leading workshops. Now retrained 
as a life coach, Geraldine offers career and personal coaching programs 
to library professionals.

How do you move from library and information work to career and 
personal coaching? According to Geraldine, information management is 
the common denominator Library and information professionals know 
how to get the right information at the right time. They are expert at con­
necting people with information: retrieving and re-packaging the infor­
mation that their clients need. As a career and personal coach, Geraldine 
still has to know how to manage information; coaxing the information 
out of the client in order to help them create their own unique solutions. 
Another skill set, developed through library and information work, is an 
understanding of documenting systems and procedures — skills useful 
to any career, and especially in building a successful business.

Some of the things that Geraldine sees as lacking in library and in­
formation education are leadership, business and self-management skills 
and these are areas that she often focuses on with clients.

Geraldine works with library and information professionals from 
all levels: from chief executive officers to library assistants. She enjoys 
a continuing connection with the sector and believes that she has a 
birds-eye view of the profession through her contact with library work­
ers across Australia. This, combined with her work on both sides of the 
library scene, career consultancy and training skills make her ideally- 
placed to assist library personnel with their personal and professional 
development. Geraldine takes continuing professional development 
seriously and is the editor of the International Coach Federation's Aus­
tralasian Coaching News, and she maintains her membership of ALIA to 
keep in touch with issues important to the profession.

Tips for library professionals

Geraldine believes that you should always prepare for any career move, 
be it a sideways step to a complete 'sea-change'. Take time to study the 
area to which you want to move. This ensures that it is not only the 
best move for you, but is likely to impress any interviewer with your 
knowledge of the sector. And her second piece of advice: be persistent, 
be flexible, be focused and have fun!
G e ra ld in e  ca n  h e  c o n t a c t e d  a t B O L D  W O M E N :  B I G  ID E A S  a t  
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S P V D U S
L ib ra ry  S o lu tio n s

profession. M y le e  has also been part o f the N ext G en era tio n  
P o lic y  A d v is o ry  group , w h ich  has m em bers from  a ll se c ­
tors, but w ith  one  thing in com m o n  —  they are a ll younger 
m em bers of the profession. She b e lie ves  that in vo lvem en t in 
A L IA  has he lped  her to attain her curren t position as it d em ­
onstrates her interest in, and com m itm en t to, the profession 
as a w h o le .

The N e w  G raduates G ro u p  has p rov id ed  netw o rk ing  o p ­
portun ities for Je n e lle  C leary . Sh e  sees this group as a forum  
for sharing  experiences , and as a soc ia l group w h ich  has the 
advan tage  o f p ro v id in g  pro fess ional support.

Each  is an a c t iv e  co m m ittee  m em ber. W h i le  tak in g  on 
unpa id  extra w o rk  is a cha llenge , all three b e lie ve  that c o m ­
m ittee w o rk  is a g reat w a y  to b u ild  on your skills. You w ill:

• strengthen yo u r even t m an ag em en t skills;

• often have  to w o rk  as part o f a v irtua l team ; and

• in c rease  yo u r p o w ers  o f nego tia tion  du ring  co m m ittee  
m eetings —  all great skills to add  to your resum e.

Tips for new graduates
A ll three h igh-ach ievers agreed on these three keys to su c ­
cess:

Energise...
• Jo in  A L IA  and  get in vo lved  —  be an ac tive  m em ber. The 

N e w  G rad ua tes  group  is a g reat p la ce  for n ew  m em bers 
o f the profession  to start. A c t iv e  p artic ip a tion  in the  A s ­
so c ia t io n  w i l l  b u ild  yo u r n e tw o rk  o f p ro fess io n a l c o l ­
leagues and  g ive  yo u  ins igh t into  o th e r aspects  o f the 
profession .

• D o n 't be afraid to accep t short-term w ork  contracts: these 
short-term  p la cem en ts  not o n ly  g ive  you  great e x p e r i­
en ce , but they can  often p ro v id e  con tacts, and  lead  to 
b igger and  better things.

• B e  flex ib le : you  need  to be ab le  to b a la n ce  w o rk , study, 
and  yo u r life!

Enthuse...
• Take up n e w  ch a lle n g e s  and  o p p o rtu n it ie s  w h e n  they  

are presented to you  —  you never k n o w  w h e re  they  m ay 
lead.

• D o n 't  expect to get the perfect job  first —  each  lib ra ry  
has its o w n  cu ltu re  and  w a y  o f d o in g  things, and  eve ry  
job  that you take is an opportun ity  to bu ild  on yo u r skills, 
strengths and  ex p erience .

Inspire...
• Look for oppo rtun ities  to share w h a t you  have  learned : 

present papers at conferences, con tribu te  to lib rary e-iists 
and  w rite  a rtic les  for pu b lica tio n s .

Su cce ss fu l p ro fess io n a ls  h ave  o n e  th ing  in c o m m o n : 
som ething  —  or m ore usually  som eone —  has inspired them  
to a ch ie v e  the ir goals. It is up to the cu rren t crop  o f lib rary  
and  in fo rm ation  pro fess ionals to insp ire the next generation  
in tak ing  up the ch a lle n g e ! ■

P O W E R  
A T  Y O U R  

F I N G E R T I P S

■  P ow erfu l in dex ing  and 

re trieva l to o ls  o ffe r h igh ly  

fle x ib le  a n d  supe r-fas t 

sea rch  c a p a b ilit ie s  to  bo th  

lib ra ry  s ta ff and custom ers .

■  W e b -ce n tric  SPYDUS 

e m p o w e rs  bo rrow e rs  to

........ a c c e s s .lib ra ry  serv ices v ia

the  in te rne t, b o o s tin g  s ta ff 

p ro d u c tiv ity .

H  B acked  by lib ra ry  

p ro fe ss io n a ls  w ho 

u n d e rs ta n d  te chno logy , 

lib ra rie s  and cus tom er 

se rv ice .
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