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World health
T he w e b s ite  for the 57th  W orld  Health 

A ssem b ly ,  at h ttp ://www.who.int/ 
fe a tu re s /2 0 0 4 /w h a 5 7 /e n /  in c lu d es  

in form ation  on in itiatives on re product ive  
health , HIV/AIDS, g reater  safety on roads, 
su r v e i l l a n c e  and  contro l  o f Buruli ulcer, 
and  e ra d ica t io n  o f  g u in e a -w o rm  d ise a se .  
The site a lso  in c lu d es  a speech  by fo rm er 
U S pres ident  J im m y C arter speak ing  on the 
im portance  o f a c c e s s  to treatment for pe o p le  
with mental il lnesses.

Tenderly yours
The Federal G o v ern m e n t  has m oved  most o f 

its on l in e  tendering activity to its Aus Tender 
w e b s i te  at h ttp s ://w w w .te n d e rs .g o v .a u . 
Initially, o n ly  a handful o f  departm ents and 
a g e n c ie s  had used  the facility , with others 
ad vert is in g  on the Austra l ian  G o v e rn m e n t  

Advertis ing w ebsite  at http://www.ads.gov.au, 
w h ich  offered on ly  a brief description o f  the 
business  opportunity  a lo n g  with contact d e 
tails. O n the n e w  site, users will  be provided  
with additional features, including the ability 
to register areas  o f  interest and to rece ive  e- 
mail notifications o f  n e w  tenders.

Accessibility rating
W h ile  th ey  ca n  o n ly  p ro v id e  an in d ic a 
tion o f  h o w  sites rate, a n d  you rea lly  need  
to use  so m e  h u m a n  ju d g e m e n t ,  a c c e s 
sibility too ls  ca n  g ive  you  a pretty g o o d  

id ea  o f  m any  a sp e c ts  o f  c o m p l ia n c e .  At 
h ttp ://w w  w. w e b a  i m . o rg/tec h n i q u es/a rt i c I es/ 
freetools/  there is a r e v ie w  o f  a nu m ber o f  
free online  tools that you  can use. Apart from 
w ell-know n facilities like Bobby, you will  find 
others that look at the sam e sort of criteria but 
from a different angle . The rev iew  is a c c o m 
panied by an exce llent  five-page introductory 
d iscussion .

W hat’s Undoc?
A lso  d e a l in g  with  a cc e s s ib i l i ty  is a n e w  
d e v e lo p m e n t  from D eq u e ,  a w o m e n -o w n e d  
so ftw a re  c o m p a n y .  Its U n d o c  system  takes 
w e b  p a g e s  in H T M L or PDF fo rm at and 
c o n ve rts  the co n ten ts  to XML, so that they 
ca n  b e  re -p u rp o se d  —  ge n e ra l ly  in other 
formats but sp e c if ica l ly  to meet the n e w  US 
Section 5 0 8  access ib il i ty  standards. Their site 
at http ://w w w.deque.com / has all the instruc
tions that you need  to register for their beta 
pro gram  for U n d o c ,  a nd  a lso  for the R am p 
product, w hich  an alyses  sites for accessibility 
c o m p lia n ce .

Markup developments
O n e  o f  the m o re  interesting (and p ro b a b ly  
o n e  o f  the m ore m ind-bending) co n feren ces  

is Extrem e M a rk u p  Lan g u a g e s ,  de vo te d  to 
m ark up , m ark up  la n g u a g e s ,  m ark up  s y s 
tems, m arkup app lica t ions ,  and software for 
m a nipu la t ing  a n d  e x p lo i t in g  m arkup. It has 
b een  running s in ce  2 0 0 1 ,  with the next o n e  
d u e  in August in M ontrea l .  The papers  from 
the con feren ces  are published in a num ber o f 
formats —  w h atever  the users supply, original

papers  tagged  in XML, HTM L and PDF. The 

aggregated papers for the last three years have 

been  co llected  at http://www.idealliance.org/ 

papers/extrem e03/i ndex.htm l.

But if that is your thing...
There is a list that d iscu sses  all o f  this g o o d  
stuff —  techie librarian, for 'm etadata '  Library 

a nd  Inform ation S c ie n c e  p ro fe ss io n a ls .  Its 

d isc u ss io n  to p ics  in c lu d e  the cre a t io n  and 

nature o f  ta x o n o m ie s ,  o n to lo g ie s ,  the S e 

mantic W eb, RDF, Information Architecture, 

K now ledge  M anagem ent, Thesaurus building, 

XML, Schem as, OW L, Topic M aps, controlled 

vocabularies, authority control, data m a n a g e 

ment, and  m uch  m ore. You can  get to it at 

http://l ists.topica.com/lists/techielibrarian.

You could not find a worthier recipient
The father o f  the W orld W id e  W eb, Tim Bern

ers-Lee, has received  the Finnish T e ch nolo gy  
Award Foundation's first M illennium  Technol

o g y  Prize. The aw ard  is g iven in o n e  o f  four 

d isc ip l in e s  for 'o u ts tan d in g  te c h n o lo g ic a l  

ach iev e m e n ts  that directly p rom ote  peop le 's  

quality o f  life, are  b ased  on h u m a n e  values, 

a nd  e n c o u r a g e  su s ta in a b le  e c o n o m i c  d e 

ve lopm en t. '  The aw ard  is worth o n e  mil lion 
euros ,  and  his con tribution  is w orth  e v e ry  

cent  o f  it. The press re le a se  for the a w a rd  
is at h ttp :/ /w w w .te ch n o lo g y a w a rd s .o rg /  

index. p h p ? a rt ic le _ id = 3 9 3 2 .

Domains and semantics
Tim w a s  a lso  a p le n a ry  sp e a k e r  at the 1 3 t h  

an n u a l  W o r ld  W id e  W e b  C o n fe r e n c e  in 
N e w  York C ity  in May, in w h ic h  he sp o k e  

ab out tw o  m ain questions: W h at should  w e  

d o  with top level dom ain  nam es? A nd  w h at  

should  w e  d o  with the sem antic  w e b ?  He is 
c lear ly  very interested in the latter, e n c o u ra g 

ing de ve lo p e rs  to get stuck into the sem an tic  

w e b ,  a nd  to se ek  a n e w  d irect ion  for the 

w e b  in general,  w h ich  he bel ieves  is in so m e  

d a n g er  o f  stagnation. O n  the su b je c t  o f  the 

high-level d om ain  nam es (like .biz, .info and 

the suggested  .mobi) he m a d e  a strong ca se  

for concentrat ing  on the o n e s  w e  have, that 

w e  kn ow  and understand. The full p resenta

tion is at h ttp :/ /w w w .w 3.o rg/20 0 4/T a lk s/  

0 5 1 9-tbl-keynote/.

International web awards 
The latest w in n e rs  o f  the in ternational 

Stockh o lm  C h a l le n g e  A w ard  h ave  b een  a n 

nounced, and are a varied bunch. The aw ards  

p ro m o te  pro je c ts  that find in novative  w a y s  
to use  IT, part icu lar ly  those  that bring b e n 

efits to users  and  society . It is not too hard 

to understand w hat  they are  about, b e c a u s e  

desp ite  the international flavour o f  the s u c 

cessful sites, English is c lear ly  the dom inant 

lang uage  o f  the w e b .  The excep t io n  is M e x i 

co 's  C it izen  Portal, w h ic h  is O K , but is not 

particularly original. There is the com plete  list 

o f  w in n ers  at http :/ /w w w.govtech .net/new s/ 

n e w s .p h p ? id = 9 0 2 7 3 .
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Size does matter
Ever w o n d e r e d  h o w  big the w e b  is? S o m e  
p e o p le  do, and it is not particularly  e a sy  to 
g ive  an a c c u ra te  answ er. (Of c o u rse  if the 
a n s w e r  is just a little in accu rate ,  w h o  is to 

know?) O n e  site that g ives  so m e  statistics 
is G lo b a l  R each  at http ://g lob a l-reach . 
biz/globstats/. A n o th er  c o l lec t io n  is at 

h t t p : / / w e b r e f e r e n c e . c o m / i n t e r n e t /  
statistics.htm l, but they  all suffer from  tw o  

p ro b le m s  —  the t im e- lag  in getting the in
formation and reporting it, and  the co m m o n  

situation w h e re  up-to-date  (and accu rate)  
in formation is a va lu a b le  marketing tool and 

you are p ro bab ly  not go ing  to get it for free. 

Open P D F
Severa l  U S federal a g e n c ie s  are  w ork in g  to 
cre a te  an a rc h iv in g  vers ion  o f  the A d o b e  
Portable  D o c u m e n t  Format,  w h ich  will 

eventu a lly  be submitted to the International 
O rganization for Standardization for approval 
as an international standard. The com m ittee  

expects  to re lease  a draft of the PDF/A stand
ard by early  next year  with a final standard 
out by the end of 2 0 0 5 .  It is part of their over
all task o f grappling  with the issue o f  a rc h iv 
ing d o cu m e n ts  for long-term storage, m a d e  
m o re  difficult by the e v e r -ch a n g in g  nature 
o f  the IT industry. Their jo b  has b een  m a d e  
e a s ie r  by A d o b e 's  p rac t ice  o f  o p e n ly - p u b 
lishing the PDF specif icat ions . There 's  m ore 

discussion at http ://www.gcn.com /voll__no1/ 
d a i ly -u p d a te s/2 59 8 6 -1  .html.

I f  you build it, will they come?
Reports  from  both the UK a nd  the U S are  
sh o w in g  that w h ile  c itizens are  h appy to be 
a b le  to a c c e s s  all sorts o f  o n l in e  se rv ice s ,  
there  is a s ign if icant portion o f  the c o m 
m unity  that w ants  to be a b le  to sp e a k  to 
a real h um an being .  This is not just d u e  to 
th ose  p e o p le  u n co m fo r ta b le  a b o u t  d e a l in g  
with com puters ,  but it is a lso  a recognition 
that there  are  quite  a fe w  issues that ca n  

not really  be dea lt  with through an o n l in e  
system . Indicat ions  from the Pew  Internet 
& A m e r ic a n  Life Project 's  How Ameri
cans get in touch with government report 

[ h t t p : / / w w w . p e w i  n t e r n e t . o r g / p d f s /  
P IP _ E -G o v _ R e p o r t_ 0 5 0 4 .p d f]  are  that 
forty per cent of respondents w o u ld  prefer to 

con tact  the g o vern m en t  by ph one . A nd  UK 
g o v e rn m e n t  is f ind ing that the introduction 

o f  n e w  portals is not autom atica l ly  bringing 
in cre a se d  on l in e  p atron age .  M a y b e  w e  are  
nearing saturation point?

U N O , you know!
Most enterprises have trouble keeping track of 
their acronyms, and the United Nations is no 
exception —  in fact, they are probably the rule! 
If you have a need to find the right nam e for 

one  of their organisations look no further than 
http://www.unsystem.Org/L There is not only a 

list of all of their websites, there is also an e x 
tensive chart showing how they inter-relate.

Lifting the lid on search
Enquiro, a search engine marketing com pany, 
recently undertook a research project to try to 

look into the mind of the searcher. Through 
an e n h a n c e d - fo c u s  gro u p  form at, they o b 
served the search b eh av iou rs  o f  twenty-four 
p e o p le  and it quick ly  b e c a m e  c lear  that the 
part ic ipants  had m enta lly  d iv id ed  a search  
e n g in e  results p a g e  into distinct sect ion s.  
M ost o f the searchers  had c lear ly  de lineated  
s p o n so re d  results from  o rg a n ic  o n es ,  and 
'a b o v e  the fo ld '  results (those that d o  not 
require  scro lling d o w n  in the b ro w se r  w in 
dow ) from  'b e lo w  the fo ld '  results  (results 
that requ ire  scrolling). The full report is at 
http ://w w w.enquiro .com /research .asp  under 
Inside the mind of the searcher.

More on open-access to the literature
The journal Nature is currently  featuring an 
on l in e  special on the d eb ate  o ver  a c c e s s  to 
the e lectronic  scientif ic  literature. G iven  the 
w a y  that the internet is ch a n g in g  h o w  sc ie n 
tists w ork  and publish, n e w  business  m odels  
are continually being tested by publishers, in
c lu d in g  op en -access ,  in w h ich  the author (or 
their institution) pays and  content  is free  to 
the user. The site features w e ek ly  papers c o m 
m iss ioned  from leading  scientists,  librarians, 
p ub lish ers  and other s takeholders ,  together 
with links to new s  and other re
lated features. You can  find it at 

http ://www.nature.com /nature/ 
fo cus/accessdebate/ .

Universities and 
the hidden web
G o o g le  has begun a project with 
MIT and sixteen other universi
ties around the w orld  to provide  
a w a y  to search  the institu
t ions '  co l lec t io n s  o f  s ch o la r ly  
papers .  If it is su cc ess fu l ,  the 
search feature co u ld  a p p e a r  on 

G o o g l e  in a fe w  months, p ro b 
a b ly  as  an option on G o o g l e ' s  
A d v a n c e d  Search  p a g e .  W h ile  

G o o g l e  in dexes  m a n y  un iver
sity w e b  pages, the n e w  pro ject 
w ill  a l lo w  users to d irect their 
se a rc h e s  to o n - c a m p u s  re p o s i
tories o f  sch o la r ly  m ateria ls ,  
co n ta in in g  co p ie s  o f  a c a d e m ic  
papers , technical reports, drafts 
o f  artic les , and other w o rk  by 
a c a d e m ic  staff. Sch o lars  w o u ld  
be ab le  to ch o o se  w h ether their 
w o rk s  w ill  b e  a v a i la b le  to all 
Internet users or o n ly  to others 
on their o w n  ca m p u ses .  It is in
teresting to note that the partici
pat ing  universities h ave  tagged  
all the materia ls  with m etadata  
tags, g iven  G o o g le 's  re lu ctance  
to use  such  in form ation from 

general websites . ■

Ubraru ,̂

Library and infor
mation services 
consultancy. Fresh, 
pragmatic, effective. 
Tactical planning, 
technology m an
agement, service 
improvement. 
Proving library 
value. Information? 
Please contact 
Sherrey Quinn or 
Ian McCallum 
on (02) 6257 9177
www.librariesalive .corn.au

July 2004 i f f  <L V / * ' 27

http://global-reach
http://webreference.com/internet/
http://www.gcn.com/voll__no1/
http://www.pewi
http://www.unsystem.Org/L
http://www.enquiro.com/research.asp
http://www.nature.com/nature/
http://www.librariesalive

