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“Great to have 

an opportunity to 

provide feedback.'

Continuation of survey analysis

L ast m onth w e  reported  on the results 

o f  the inCite su rve y  c o n d u c te d  at the 

b eg in n in g  o f  the year. Your re sp o n se s  

painted a very c lear  picture o f  the profile of 
an a verage  reader, and  will assist the inCite 
team  to sh a p e  the future d irect ion  o f  the 

p u b lica t io n . W ith ou t a doubt, the quest ion  
la b e lled  'If I w e r e  editor.. . '  e l ic ited  e n o u g h  

c o m m e n t  to fill m o re  than o n e  co lu m n  

—  se le c te d  highlights  a p p e a r  b e lo w . All 

o f  the co m m e n ts  con tr ibute  to the overa l l  

picture that w e  h ave g leaned , and co m b in ed  
with the re sp o n se s  to the other quest ion s,  

have  assisted us in p lann ing  to m ak e  further 

im provem ents to inCite.

M a n y  readers  w e r e  a p p re c ia t iv e  o f  h a v­

ing an o pportu n ity  to record  their  v ie w s ,  

and to contribute to the n e w s m a g a z in e  in a 
d irect  w a y :  "L o n g  o v erd u e . .  H o p e fu l ly  the 

m em b ers  will g ive  so m e  ' fe e d b a c k '  to w h at  

is w a n te d  o ver  'w h a t '  is d e l iv e re d . "  "It's a 

great idea. I h o p e  the results are  c o n s tr u c ­

tive." "G rea t  idea to find out w h at  the a u d i­
e n c e  w ants  —  hopefu lly  you  will get a great 

response  from various d e m o g ra p h ic  groups. 

W as  go o d  that it w a s  a va i lab le  on l in e  too.. ."  
"T h an ks  for the c h a n c e  to offer f e e d b a c k ! "  

" . . .h o p e  it he lps  c h a n g e  certain  things. :-)" 

"I h o p e  the info co l lec ted  will  be  useful for 
future p lann ing ."  " G re a t  to h ave  an opp o rtu ­

nity to provide feedback ."  " G o o d  idea to have 

a survey." "This is a significant survey."  "G reat  
w a y  to stay in touch , thank yo u ."  " D o in g  a 

great job  —  cou ldn 't  keep up w ithout it."

M a n y  a lso  e n jo y e d  c o m p le t in g  the sur­

vey :  "B est  servey  [sicj in terms o f layout and 

speed  o f com plet ion  I've ever  d o n e  o n l in e !"  
"v e ry  enterta in ing"  " N i c e  h o w  m a n y  o f  the 

prompts w e re  suggested/selected ."  "I like the 
sense of humour —  g ood  to see."  "Easy to a n ­

sw e r !"  "D idn 't  take long to com plete .  G o o d . "  

" M a k e  it regular  a nd  it w il l  be  p o ss ib le  to 

a c h ie v e  continuous  im provem ent."

H ow ev e r ,  m o re  than o n e  or tw o  e a g le -  

e y e s  p ick ed  up our  lapse  in sp e l l in g  in the 

o n l in e  form  (corrected  m id -su rvey ) :  "That 

the w o rd  in fluencial c o u ld  h ave  b ee n  spelt  

correct ly  ' in fluentia l '" ;  " in fluentia l not influ­

en c ia l" .

The printed form  c a m e  un der  fire from 

so m e  quarters. C ost  in f lu e n ce d  our d e c i ­
sion against  m a k in g  it an insert, but w e  

will e n d e a v o u r  to offer alternatives in future 

(and fax  co p ie s  w o rk ed  fine): "Tear-out p age  

should  not mutilate  journal.  Insert w o u ld  be 
p re fe ra b le ."  " N o t  a c le v e r  id ea  to print the 

form with a grey b a ck g ro u n d  and then ask it 

to be fa x e d ! "

W e  did receive  so m e  crit icism about the 
d e livery  and  tim ing. This w a s  most unfortu­

nate: a d e la y  in p ro d u ct io n ,  a nd  no d e la y

p e rm issa b le  in the d e a d l in e  for co m m e n t ,  
p resented  us with  a d i le m m a  w h ic h  w a s  
u n a v o id a b le :  " G o o d  luck! It is g o o d  to see  
that you are  pro-active  in seek ing  feed b ack . 
H ow ever ,  I re ce ive d  m y c o p y  o f  INCITE on 

Friday 7 February 2 0 0 4  on ly  to find that you 
w anted  responses by M o n d a y  1 0  February ... 
frankly this p rovides  ALIA with poor PR.. ."  "I 
re c e ive d  m y c o p y  o f  'Inc ite '  y e s te rd a y  9/2. 
If there se em s  to be a lack o f response  from 
WA, that m ay exp la in  it!" "N e a r ly  didnt do it 

b ec a u se  1 thought I'd missed the d e a d l in e  ... 
back to co m m e n t  on tim ely ava i lab il i ty !"

The survey  itself took so m e  brick-bats: "It 
cou ld  fo cus  m ore on content of inCite" "The 
print is a bit sm all  and  rather hard to read 
(might b e  the fault  o f  m y term inal) ."  "N o t  
enou gh  sp a ce . . . "  "LIS budget not a p p l ic a b le  
to library supplier  respondents, sh ou ld  be a 

'not a p p l ic a b le '  ch o ic e  for this response ."

So m e questioned the re levance of the sur­
vey, or m a d e  general com m ents  about inCite: 
"I w o n d e r  w h at  benefit this survey  can  do to 
inCite & ALIA? It's ob vious  ALIA is thinking of 
costs  & is using this survey  as  a justification 
for a)rem odelling inCite & b)saving printing & 
postage  costs  by m aking  it a va i lab le  by PDF 
& try ing to in f lu e n ce  the su rvey  by 'a sk in g  
to save  trees',  h o w  professional is that? It's a 

crappy, short su rvey  that should  b e  seen  as 
such. Leave inCite a lo n e ."  "Its [sic] o n ly  test­
ing the status q u o  and  therefore  the results 
mightn't  s h o w  the w a y  fo rw ard" ;  "W o u ld  of 
[sic] prefered to co m m e n t  about the regular 
articles in addition to se lecting  the spot. But 
I kn o w  this is do n e ."  "I hope  you don't  take 
the responses, or even  the lack o f  them, too 

seriously  ... inCite perhaps  needs reading in 
pro o f  so that w e  don 't  o f fend  too m a n y  fa ­
m ous or d ead  p e o p le  by getting the captions 

con fu sed .. ."

As a l lu ded  to in last month's  co lu m n , the 
PDF question aro used  the most interest (lack 
of room p rec lu d es  printing full responses). A 
selection are printed here: "If you do consider 
pdf as  a serious option you must keep the file 
small to cater for those o f us w h o  do not have 
b ro ad b an d  —  will never have b ro ad b an d  ... 
Yes —  save  a tree or tw'o." "As I am  currently  
u n e m p lo y e d  and  using a very  s lo w  dial up 
connection ... nothing w ould  ann oy m e more 
than a .pdf attachm ent o f  any s ize ."  " I 'm  not 

really conversant with size of PDF files —  but 
I'd happily d o w n lo a d  if it took less than about 
40  se co n d s . . . "

In the next fe w  months, ch an g es  will be 
m a d e  that reflect the w is h e s  a nd  d e m a n d s  
o f  the m e m b e rsh ip  o f  ALIA. N o th in g  too 
gro u n d -b rea k in g ,  s in ce  the o v e r w h e lm in g  
responses  from  the su rve y  indicate  that w e  
are on the right track, and heading in the right 

direction. *
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