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T w i c e  in th e  last fo u r  w e e k s ,  A L IA  
m e m b e r s  h a v e  te le p h o n e d  m e  a b o u t  
p o l i c e  e n t e r in g  th e ir  l ib ra r ies ,  d e 

m a n d i n g  a n d  gett ing  from  library  staff  a c 

c e ss  to user  re c o rd s  and , in o n e  c a s e ,  to the 
h ard  d r iv e  o f  a l ibrary c o m p u t e r  l in k ed  to 
the internet. In neither case was a warrant 
produced or asked for. T h e  sta ff  in v o lv e d  
h ad  no  tra ining or m a n a g e m e n t  direct ion  in

T h e  G l a s g o w  D e c l a r a t i o n  o n  L i b r a r i e s ,  

I n f o r m a t i o n  S e r v i c e s  a n d  I n t e l l e c t u a l  F r e e d o m

At a meeting in Glasgow on the occasion of the 75th anniversary of its forma
tion, the International Federation of Library Associations and Institutions (IFLA) 
declares that:

IFLA proclaims the fundamental right of human beings both to access and 
to express information without restriction.

IFLA and its worldwide membership support, defend and promote intellec
tual freedom as expressed in the United Nations Universal Declaration of Human 
Rights. This intellectual freedom encompasses the wealth of human knowledge, 
opinion, creative thought and intellectual activity.

IFLA asserts that a commitment to intellectual freedom is a core responsibil
ity of the library and information profession worldwide, expressed through codes 
of ethics and demonstrated through practice.

IFLA affirms that:
• Libraries and information services provide access to information, ideas and 

works of imagination in any medium and regardless of frontiers. They serve 
as gateways to knowledge, thought and culture, offering essential support for 
independent decision-making, cultural development, research and lifelong 
learning by both individuals and groups.

• Libraries and information services contribute to the development and main
tenance of intellectual freedom and help to safeguard democratic values and 
universal civil rights. Consequently, they are committed to offering their 
clients access to relevant resources and services without restriction and to 
opposing any form of censorship.

• Libraries and information services shall acquire, preserve and make avail
able the widest variety of materials, reflecting the plurality and diversity of 
society. The selection and availability of library materials and services shall 
be governed by professional considerations and not by political, moral and 
religious views.

• Libraries and information services shall make materials, facilities and serv
ices equally accessible to all users. There shall be no discrimination for any 
reason including race, national or ethnic origin, gender or sexual preference, 
age, disability, religion, or political beliefs.

• Libraries and information services shall protect each user's right to privacy 
and confidentiality with respect to information sought or received and re
sources consulted, borrowed, acquired or transmitted.
IFLA therefore calls upon libraries and information services and their staff 

to uphold and promote the principles of intellectual freedom and to provide 
uninhibited access to information.

This Declaration was prepared by IFLA/FAIFE. Approved by the Governing 
Board of IFLA 27 March 2002, The Hague, Netherlands.

Proclaimed by the Council of IFLA 19 August 2002, Glasgow, Scotland.

h o w  to h a n d le  s u ch  s ituations . Both librar

ies w e r e  p u b l ic  libraries .

In th e  c a s e  w h e r e  th e  c o m p u t e r  h ard  
d r iv e  w a s  s u r r e n d e r e d  w i th o u t  a n y  lega l  
ju s t i f ica t io n  s u c h  as  a c o u rt  o r d e r  or  w a r 

rant, th e  p o l i c e  s a id  that th e y  w e r e  re 
s p o n d in g  to a c o m p la in t  from  a m e m b e r  o f  
the p u b l ic  w h o  sa id  that sh e  had  o v erh e a rd  
a g r o u p  in th e  l ibrary a c c e s s in g  a w e b s i t e  
w ith  in fo rm a t io n  on  gu ns.

F u n d a m e n t a l  to l ib ra ry  s e r v i c e  a n d ,  
th e re fo re ,  to l ib ra ry  s e r v i c e  p o l ic y ,  is a 
c o m m itm e n t  to in te l lectual  f r e e d o m , g iven  
full e x p r e s s io n  in IFLA's G l a s g o w  D e c l a r a 

tion r e p r o d u c e d  left.

At state a n d  fed e ra l  leve l ,  A u stra l ian  

law  requ ires  l ibraries  to o b e y  pr iva c y  law s 
w h ich  restrict the uses  o f  in form ation ab out 
library users. L ibraries  sh o u ld  inform  their  

users  a b o u t  this po licy .  M o n a s h  Pu blic  Li
b rary  S e r v i c e  p ro v id e s  a g o o d  e x a m p l e  o f  
a p r iva c y  p o l ic y  statem ent w h ic h  is p la c e d  
pro m in en t ly  on  its w e b s ite  a nd  w h ich  is re
p ro d u c e d  o p p o s ite .  O th er e x a m p le s  are  the 
p r iv a c y  sta tem en ts  o f  the N a t io n a l  L ibrary 
and  the U nivers ity  o f  Technology,  Sydney.

Police powers, court orders and warrants
U n le s s  a c r im e  is in p r o g r e s s  o r  th e re  is 
p re s e n t  or  im m in e n t  d a n g e r  o f  h arm  to 
s o m e o n e ,  th e  p o w e r s  o f  p o l i c e  to e n te r  
p re m ise s ,  o b ta in  in fo rm a t io n  or  se a rch  or 
arrest p e o p l e  a re  c i r c u m s c r ib e d  b y  va r io u s  

law s.

The search , se iz u re  a n d  entry  provis ions  
o f  s ta te  la w s ,  w h ic h  h a v e  la r g e ly  s u p e r 
se d e d  c o m m o n  la w  p ro te c t io n s  o f  c it izen 's  
rights, re q u ire  p o l i c e  to a p p ly  for a se a rch  
w a rra n t  or  a c o u r t  o rd e r  a n d  to p r o d u c e  it 
w ith  a c o p y  for the  rec ip ien t .  The  w a rra n t  
c o n ta in s  d eta ils  o f  the ' r e a s o n a b le  g ro u n d s  
for b e l i e v i n g . . . '  that a c c e s s  to p a r t ic u la r  
records  is n e c e s s a ry  a nd  that their action is 
concerned with stated indictable offences. 
It is not an o f fe n ce  in Australian law to read 
about guns, b o m b s  or w e a p o n s  o f mass d e 
struction or to d iscuss  them.

Library staff should riot surrender informa
tion without a court order or a warrant.  Even 
our n e w  terrorism laws require authorisation 
of such invasion of privacy. Apart from ethi
cal co n s id e ra t io n s ,  staff m ight b e  re leas ing  
information ab out a user's na m e  and address  
in breach, not o n ly  of privacy  principles, but 
o f  s p e c i f ic  pro tection , such  as a d o m e st ic  
v io le n c e  order. Police  are required to give  a 
receipt for the items they confiscate  (with s u f 
ficient detail  to identify the items accurately). 
This is a protection for both parties.
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