Libraries: building an
equitable information society

report released by the Centre for
Community Networking Research
CCNR) at Monash University ex-

introducing new users to the services
available on the internet. It also seems
to suggest two groupings of users can

ines the provision of internet accéss identified: those who are making use

in libraries. Characteristics and choices
of public access internet users in Vic-
torian public libraries details the results
of a survey of the users of free public
access internet terminals in Victorian
public libraries. The survey is part of a
wider research undertaking designed to
gain a better understanding of the users
ofVictorian public library public internet
access services. The survey was con-
ducted with the assistance of VICLINK
Reference Co-op and with support from
VICLINK and Monash University Small
Grants Fund.

CCNR received 2465 responses to
the survey from users in twenty-five
public library services, representing
more than eighty branches, and from
the State Library of Victoria.

Survey responses appear to sup-
port the anecdotal evidence that public
libraries are important first steps in

A fresh new look

APA Australian Book Fair 2003, 19-20 June 2003,
Hall 1, Sydney Exhibition and Convention Centre, of

Darling Harbour

W ith the book industry facing new challenges,
the APA Australian Book Fair offers the lat-
est publishing information in all its diversity.

The Fair provides an ideal opportunity for you to see

new releases and the latest products on offer from the

industry.

The APA will once again be presenting various
events and seminars that award and celebrate indus-

try achievements:

= Book Design Awards, 18 June: Best Australian Book
Design of 2003, in more than twenty-two catego-

ries.

= The Australian Awards for Excellence in Educational
Publishing, 19 June: Sponsored by the Australian,
twenty-eight categories honouring the best educa-
tional publications and booksellers of the year, had not

e Book Industry Awards dinner, 20 June: Achieve-

ments in publishing 2002/03.

A seminar program is being developed which will
appeal to all sectors of the industry, including the li-
brary sector. Entry to the fair is free for members of

the trade (including librarians).

For the most up-to-date information about the
book fair, or to pre-register to attend, visit the website
at http:/7www.bookfair.com.au, or contact Expertise

Events, phone 02 9938 9938.

20

of the service on a short-term basis, and
those who intend to continue to use the
service over a long period. The second
group is made up of those whose needs
seem to be adequately met by the serv-
ice provided, and those who cannot
access the internet from other locations
(the costs involved with online access at
home is seen as a major factor).

The survey does not support the
proposition that the demand for public
access internet terminals in libraries is
declining: in fact, quite the opposite.
Indications are that the demand will
rise exponentially. The chief reasons for
using the public access terminals were
that the public library was the only
source of access to the internet (almost
sixty per cent of respondents); and price
considerations (just over fifty-two per
cent of respondents).

Unsurprisingly, survey responses
indicate that e-mail is
the single most com-
mon activity under-
taken. However, users
also reported engag-
ing in a diverse range
online activities
— online banking, job
related research, and
academic research, to
name a few.

If repeat usage is a
sign of how valued a
service is, then public
access to the internet
is highly valued. More
than thirty per cent of
respondents reported
using the service a few
times a week, and just
over twenty-five per
cent use itat least once
a week. Almost ten per
cent of those surveyed
previously
used the service.

Survey participants
were also asked to
indicate their level of
satisfaction with the
service. While overall
the respondents found
the service satisfactory,
there were significant
- areas of dissatisfac-

tion: for example slow
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connection speeds; too few terminals;
and problems with the booking serv-
ice. While respondents were generally
happy with the assistance provided by
library staff, focus groups and general
comments on the survey indicate that
there is still a demand for more general
training.

Itappears from the results of the sur-
vey that internet access in public librar-
ies in Victoria is a very popular service,
with a high satisfaction rate. The service
seems to be providing a service to those
who need it most: fifty-four per cent of
respondents are low-income earners.
The underlying 'safety net' rationale
for the provision of public access to the
internet in libraries seems to be working
in practice. The Victorian public library
sector should be congratulated as re-
spondents generally had very positive
comments about the services offered
by the sector.

The survey report is available from
the CCNR at http://www.ccnr.net/PAT/
results/char.pdf.

About CCNR

The Centre for Community Network-
ing Research, School of Information
Management and Systems, Monash
University, is a co-operatively funded
centre whose mission is to develop
arid implement evaluation frameworks
within the environment of emerging
community uses of ICTs.

CCNR's work provides tools to
document and measure the impact of
community networking projects and
activities to the community, government,
academia, and others.
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