
Libraries in an online environm ent...
ALIA's response to the Senate Environment, Communications, Information Technology
and the Arts References Committee Report on the Inquiry into Libraries in the online environment

The Association appreciates the 
interest of the Senate Commit­
tee in initiating this Inquiry and 

welcomes the overall findings and the 
Committee's endorsement of the funda­
mental role of libraries in the Australian 
community and its recognition of the 
need for greater support for connectivity, 
access to online content and for national 
leadership in information provision.

The report, submission and evidence 
draw together valuable information and 
data on the composition, achievements 
and activities of and challenges for the 
library and information sector. This 
provides a valuable resource for gov­
ernments, the library and information 
sector and the wider community.

The Committee's interest and recom­
mendations offer a constructive contri­
bution to the articulation and resolution 
of many of the issues confronting the 
library and information sector in its 
endeavours to provide information to 
the Australian community now and in 
the future.

This document sets out the Associa­
tion's brief response to the recommenda­
tions prior to the government response 
to the inquiry. The Association is aware 
that support for the recommendations 
will be required by government for them 
to be put into place and the Association 
therefore encourages the government 
to do so.

ALIA w ill continue to advocate in 
relevant fora on these and other issues 
of significance to the sector now and 
for the future.

Recommendations
Recommendation 1
The Committee recommends that the 
National Library of Australia receive 
additional funding to provide improved 
access to Kinetica for all Australian li­
braries and end users, [see paragraphs 
3.14 and 5.8]

ALIA response: agrees 

Recommendation 2
The Committee recommends that 
whenever the Australian government 
advertises its electronic services, it 
adds a statement to the effect that fur­
ther information can be obtained from 
the local public library [see paragraphs 
3.24 and 5.14],

ALIA  response: ALIA  supports this 
recommendation and would encour­
age more consultation by governments 
with the library and information sec­
tor professionals in the development

and content o f electronic services to 
be available through pub lic  libraries. 
This would make available to govern­
ments valuable expertise in the p rovi­
sion o f information to meet particular 
user needs. The mechanism for this 
consultation/partnership would be 
through the peak bodies and major 
institutions, with their ability to draw  
on the required expertise.

Recommendations 6 (c in particular) 
and 10 are relevant to this recommen­
dation.

Recommendation 3
The committee recommends:

(a) the continuation of the Department 
of Communications, Information 
Technology and the Arts Commu­
nity Heritage Grants digitisation 
program; and

(b) the addition of a new National 
Heritage Grants program for peak 
cultural institutions to assist in the 
digitisation of their collections [see 
paragraphs 3.34 and 5.11].

ALIA  response: ALIA  supports subject 
to endorsement by the institutions 
concerned.

Recommendation 4
The Committee recommends that the 
Australian Research Information Infra­
structure Committee (ARIIC) consider 
the question of the availability online 
of Australian postgraduate theses as a 
matter of priority [see paragraphs 3.37 
and 5.12].

ALIA response: ALIA supports subject to 
the AR IIC  endorsement.

Recommendation 5
If there are no alternative funding 
mechanisms for ongoing research into 
the identification and testing of adap­
tive technologies for the use of online 
equipment in public libraries by persons 
with disabilities, the Committee recom­
mends the funding of another round of 
AccessAbility grants [see paragraphs 
3.64 and 5.15],

ALIA response: ALIA  supports the 
funding o f another round o f Access- 
Ability grants or a sim ilar program  
in the 2004-2005 Tederal Budget to 
support research into the identification 
and testing o f adaptive technologies for 
the use o f online equipment by persons 
with disabilities and their use in public  
libraries. Additionally the Association  
recommends that such funding provide  
assistance to pub lic  libraries for the 
purchase, installation and training o f 
staff and users o f the technologies and

equipment. The Association has previ­
ously been a referee for successful ap­
plicants for research funding under the 
AccessAbility program.

Recommendation 6
The Committee recommends:

(a) that the Cultural Ministers' Council 
appoint a standing libraries work­
ing group to provide regular reports 
on library and information matters 
which need to be addressed as a 
priority;

(b) that the proposed Cultural Ministers' 
Council standing libraries working 
group develop, in consultation with 
other interested parties, a national 
information policy; and

(c) that NOIE be required to consult 
with the appropriate national li­
brary representatives on all matters 
of substance affecting the library 
community and the online provision 
of services [see paragraphs 4.10 and 
5.16],

ALIA  response: ALIA  considers that 
there is both scope and need for a 
libraries body to inform government 
p o licy  and advise on its activities and 
programs relevant to the library and 
information sector.

It supports the appointment o f a 
standing libraries working group and 
that there be ALIA  membership o f this 
group to provide the w ider focus that 
a professional association brings. The 
Association acknowledges the valuable 
work undertaken by the Cultural M inis­
ters' Council Libraries Working Group 
previously with such research reports as 
Navigating the economy of knowledge. 
A national survey of users and non-us­
ers of state and public libraries (Colin 
M ercer, 1995) and  2020 Vision: To­
wards the libraries of the future (Colin 
M ercer and Margaret Smith, 1996) and 
would encourage the working group to 
include substantive work o f this nature 
in its brief.

The Association notes that the Com­
mittee supports in principle the notion 
o f a broad national information policy. 
It also notes the Committee's com ­
ments regarding the need for funding 
to be attached to such a po licy  for it 
to be anything more than aspirational 
(paragraph 4.8). The Association is 
aware o f the efforts o f the sector and 
Government over the last twenty years 
or so to develop a national information 
policy. It is also aware o f developments 
in this area overseas. The Association
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suggests that the developm ent o f a 
national information p o licy  be one 
and not the only issue to be addressed 
by this working group as a matter o f 
priority. Given the need to address a 
range o f important issues within the 
operating environment o f the sector it 
may be that a broad national informa­
tion po licy  cou ld  be developed syn­
chronously. The Association is o f the 
view  that such a po licy  should focus 
on information infrastructure and the 
generation, storage and delivery o f in­
formation, and cannot diminish in any 
way an individual's right to equitable 
access to information or a library and 
information service provider's right to 
determine, in consultation with its user 
community and parent body, services, 
access and costs.

Recommendation 7
The Committee recommends:

(a) that the Australian government ne­
gotiate with telecommunications 
carriers to establish an 'e-rate' or 
discount rate for broadband access 
to public libraries and that, if nego­
tiations are not successful, consider 
imposing a requirement on carriers 
under the Universal Service Obliga­
tion arrangement; and

(b) that further funds be allocated 
under an expanded National 
Broadband Strategy for expanding 
broadband access in libraries [see 
paragraphs 4.35 and 5.6].

ALIA  response: ALIA  supports the 
further funding proposals to resolve 
telecommunications connectivity is­
sues and provide broadband access to 
pub lic  libraries. Further, ALIA  would  
support the Australian Government 
securing a discount rate for broadband 
access to pub lic  libraries subject to 
the terms being beneficial to pub lic  
libraries. It would strongly oppose the 
imposition o f any conditions or limita­
tions on equitable access and freedom 
o f access to information through such 
schem es in pub lic  or educational 
libraries, such as the requirement for 
the use o f filtering systems as under the 
United States e-rate scheme.

Recommendation 8
Noting the requirement that the Copy­
right Amendment (Digital Agenda) Act 
2000  be reviewed after three years 
of operation, the Committee recom­
mends that that review consider the 
Act's extension to digital material [see 
paragraphs 4.47 and 5.17].

ALIA response: ALIA supports the legis­
lative extension o f legal deposit to dig­
ital material in the interests o f securing 
continuing access to the information 
record and Australia's cultural heritage. 
It acknowledges the complexities o f ex­
tending legal deposit to digital material

and considers that the relevant deposit 
agencies hold the expertise and capac­
ity to work collaboratively to overcome 
these complexities.

The Association has made a submis­
sion to the Digital Agenda review  [http: 
//a I ia.org.au/advocacy/submissions/digi 
tal.agenda.review.html].

The Association welcom es the 
Committee's view  that 'the current 
balance between the rights o f copy­
right owners and access to information 
by users in the digital environment is 
an acceptable one, and that the cur­
rent 'fair dealing' exceptions in current 
copyright legislation should not be 
overridden by contract provisions in 
licences for online resources.' (4.41) 
. ..a n d  that 'rather than seeking pro­
tection so lely in legislation which is 
inevitably a slow  process, copyright 
owners should continue to look to 
technology to protect their interests, 
if  they fear they are under threat [from 
librarians],'(4.43)

Recommendation 9
The Committee recommends:

(a) that the National Library of Australia 
identify a number of key databases 
for which national site licencing 
might be desirable; and

(b) that additional Australian Govern­
ment funding be extended to the 
National Library of Australia for 
this purpose [see paragraphs 4.56 
and 5.10].

ALIA response: ALIA  supports this rec­
ommendation and that this be done in 
collaboration with the sector. It encour­
ages the Government to provide fund­
ing in its 2004 Federal Budget and out 
years as determined and specified  by 
the NLA. The Association suggests that 
consideration o f national site licences 
includes the generation o f Australian 
online content which it believes is 
critical for our information future.

Recommendation 10
The Committee recommends:

(a) that the National O ffice for the 
Information Economy (NOIE) con­
tinue to consult closely with the 
library community over the devel­
opment of the register of Australian 
Government publications;

(b) that NOIE publicise the availability 
in public libraries of the online reg­
ister; and

(c) that NOIE commission research to 
ascertain the level of public aware­
ness of government information 
and the means of access thereto 
[see paragraphs 4.65 and 5.9].

ALIA response: ALIA  supports this rec­
ommendation, and in doing so points 
out its interest in ensuring the Austral­
ian community. ■

INFORMATION SOLUTIONS...

AT YOUR 
COMMAND

Trimagic Software
Australia’s leading supplier 
of library automation and 
knowledge management solutions.

Trimagic are experts at helping 
you to manage your information. 

Call us now to discuss your needs

[Q21 9880 8666
or visit our website at
www.trimagic.com.au
GSAS & GITC approved.

i  ih m ric
W R m k

Library and infor­
mation services 
consultancy. Fresh, 
pragmatic, effective. 
Tactical planning, 
technology m an­
agement, service 
improvement. 
Proving library 
value. Information? 
Please contact 
Sherrey Quinn or 
Ian McCallum 
on (02) 6257 9177
W W W .  librariesalive .com.au
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