
Product news
E N C o m p a s s  3 .0

L ib ra r ie s  a r o u n d  th e  g l o b e  a re  a c t i v e l y  
im p l e m e n t i n g  E N C o m p a s s  3 . 0 ,  th e  m o st  
re c e n t  r e le a s e  o f  E n d e a v o r  In fo rm a t io n  

S y s t e m s '  w i d e l y  a c c e p t e d  d ig ita l  s y s te m .  
A c a d e m i c  a n d  re se a rc h  l ibraries  a re  us in g  
the  fourth  a v a i l a b l e  r e l e a s e  o f  E n d e a v o r 's  

digital m a n a g e m e n t ,  o rg a n isa t io n  a n d  link
ing sy s tem , a p ro d u c t  in it ia l ly  re le a s e d  in 
M a rc h  2 0 0 1 .  E N C o m p a s s  3 . 0  in c lu d e s  a d 

v a n c e s  in patron usabil ity, e - re s o u r c e  m a n 
a g e m e n t ,  d ig ita l  c o l l e c t i o n  u s a g e ,  rights  
m a n a g e m e n t  a n d  lo ca l  API c u s to m isa t io n .

T h e  E N C o m p a s s  s e a rc h  in ter face  h e lp s  
the  library e n su re  utilisation o f  their  c o l l e c 

t io n s  b y  o r g a n i s in g  e l e c t r o n ic  a n d  dig ita l  

r e s o u rc e s  into lo g ica l  c a t e g o r ie s  that h e lp  
the  u ser  se a rch  a p p r o p r ia te  m ater ia ls .  E N 
C o m p a s s  3 . 0  in c lu d e s  a r e d e s i g n e d  e n d -  
u ser  se a rch  in ter face  for o v era l l  im p r o v e d  
n a v ig a t io n .  T h e  n e w  in te r fa c e  in c l u d e s  
p e r s o n a l i s a t io n  f e a tu re s  s u c h  a s  p e r s o n a l  

c o l l e c t io n s  o f  re ta ined  se a rc h  h istories  a n d  
re s o u rc e s  p o p u la r ly  u s e d  b y  an  in d iv id u a l  
user. P e r s o n a l is a t io n  in E N C o m p a s s  3 . 0  

a l s o  in c lu d e s  e -m a i i  a le rts  to noti fy  users  
o f  n e w  c ita t ions  that m a tch  a s a v e d  se a rch  
criteria .

E N C o m p a s s  a l l o w s  th e  u se r  to s im u l 
t a n e o u s l y  s e a rc h  th e  la r g e s t  n u m b e r  o f  
re le v a n t  re so u rce s  th rou gh  d iffe rent  se a rch  
p r o to c o ls :  Z 3 9 . 5 0 ,  X M L  a n d  HTTP. This  

latest re le a s e  o f  E N C o m p a s s  fe a tu re s  a d d i 
tional  X M L g a t e w a y s  for s tru ctured  se a rch  
a n d  retrieval o f  q u a l i f i e d  in fo rm at io n .

B io O n e
T h e  U n iv e rs ity  o f  K a n sa s  D ig ita l  L ibrary  is 

the  first to se a rch  the  re s o u rc e s  o f  B io O n e ,  
th e  w e b - b a s e d  a g g r e g a t io n  o f  r e s e a rc h  
jo u r n a l s  p u b l i sh e d  b y  n o n -p ro f it  s c h o la r ly  

s o c ie t ie s  in the b io lo g ic a l ,  e c o l o g ic a l  a n d  
e n v i r o n m e n t a l  s c i e n c e s ,  v ia  E N C o m p a s s .  
T h e  a v a i la b i l i t y  o f  s e a r c h i n g  B i o O n e  in 

E N C o m p a s s  e n a b le s  re s e a rc h e r s  to a c c e s s  
B i o O n e  r e s o u r c e s  s i m u l t a n e o u s l y  w ith  
th e  b re a d th  o f  o th e r  e l e c t r o n i c  a n d  print 
re s o u rc e s  o f  the library.

G r a d u a te  su p p o rt  p ro g ra m

R e so u rc e  O p tio n s  is proud  to a n n o u n c e  the 

in trodu ctio n  o f  the N e w  G r a d u a t e  Su p p o rt  

P ro g ra m . This  p ro g ra m  has  b e e n  d e s ig n e d  

to p r o v id e  l ibrary  a n d  in fo rm a t io n  g r a d u 

ates  w ith  a b ro a d  ran ge  o f  w o r k  e x p e r i e n c 

es  a n d  d e v e lo p m e n t  act ivit ies . T h e  benefits  

o f  the N e w  G r a d u a te  S u p p o rt  Program  will 

b e  to d e v e l o p  h a n d s-o n  e x p e r i e n c e  w ith in  

the  industry  as  w e l l  as  p ro v id e  o p p o r tu n i 

ties to e n h a n c e  skil ls  both  in p ro fe ss io n a l  

a n d  p e rs o n a l  d e v e l o p m e n t .  T h e  g u i d a n c e  

o f  a m e n to r  from  w ith in  the  l ibrary  or  in

fo rm a t io n  industry  w il l  a l s o  b e  an  integral 

part o f  the  p ro g ra m .

T h e  o b je c t i v e s  o f  the  p ro g ra m  are :

•  To d e v e l o p  le a d e rs  o f  the  fu tu re  w h o  

h ave  a g o o d  un derstan d in g  o f  c o rp o ra te  

o b je c t i v e s  a n d  b u s in e s s  d ire c t io n s .

•  To b u i ld  o n  e a c h  in d iv id u a l 's  p e rso n a l  

e f f e c t i v e n e s s  to e n a b l e  g r a d u a t e s  to 

ga in  p e r m a n e n t  e m p lo y m e n t .

•  To e s tab lish  a b o n d  b e t w e e n  the g r a d u 

ate  a n d  a m e n to r  w h o  c a n  ass is t  w ith  

c a r e e r  p ro g r e s s io n  th ro u g h  the  in d u s 

try.

T h e  N e w  G r a d u a t e  S u p p o rt  P ro g ra m  is 

a t w e l v e - m o n t h  p r o g ra m  c o m m e n c i n g  in 

F eb ru ary  a n d  c o n c l u d i n g  in Janu ary .  It w ill  

co n s is ts  o f  va r io u s  c o m p o n e n t s :

1 .  W o r k in g  w ith  g r a d u a t e s  o n  a p r o fe s 

s io n a l  d e v e l o p m e n t  p r o g r a m  to e n 

h a n c e  their  e x is t in g  skil ls  a n d  d e s ig n  a 

c a r e e r  path  p la n n in g .

2 .  Part ic ipat ion  in a m e n to r in g  p ro g ra m .

3 .  A s s is t in g  w ith  n e t w o r k in g  o p p o r t u n i 

ties w ith  potentia l  e m p lo y e r s  a n d  o th er 

in d u stry  m e m b e r s  a s  w e l l  a s  in d u stry  

o rg a n isa t io n s .

4. A ss is t in g  w ith  w o r k  e x p e r i e n c e  p l a c e 

m e n t  o p p o r tu n it ie s  w ith  c o m p a n i e s  so  

that g ra d u a te s  ca n  ob ta in  ons ite  e x p e r i 

e n c e .

continued next p a g e ...^

C a ll the F ir s t  W itn ess !
"W e . . .  h ave  
fo un d  th e m  to be 
p ro m p t an d  
e ff ic ie n t  - m a n y  
bo oks a r r iv in g  
h e re  be fo re  th e y  
h it  th e  book sh o p s .
I  am  p a r t ic u la r ly  
im p re sse d  w ith  th e  
A L S  w eb s ite  an d  e le c tro n ic  
O rdering  Capab ilities. " -  P u b l ic  L ib r a r ia n

www.alslib.com.au 
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NEWSPAPERS
WANTED

• Bound volumes or long 
runs. All 19th and 20th  
century Australian and 
overseas newspapers

• Also popular MAGAZINES 
(e.g. Life, Look, Women’s 
Weekly, etc.) to 1 9 70

Alan Waters, Paper World Pty Ltd 
Level 1, 48 Clifton Street, Prahran, Vic 3181 
Ph: 03 9529 6888 Fax: 03 9529 6388 
E-mail: alan@paperworld.com.au
( M e m b e r  o f  t h e  E p h e m e r a  S o c i e t y  o f  A u s t r a l i a ]

. . .  from previous page

28-31/10 8th Interlending 8t Docu
ment Supply International confer
ence. National Library of Australia, 
Canberra, Australia. Enquiries to: Tom 
Ruthven, director, interlending services, 
National Library of Australia, Canberra 
ACT 2600, truthven@nla.gov.au

I n t e r n a t i o n a l
26/6-3/7 American Library As
sociation Annual conference
Toronto. Contact: American Library 
Association, 50 E Huron, Chicago, IL 
60611 USA. Fax 0015 1 312 280 3224, 
http://www.ala.org/cro/cal.html 
7-1 1/7 32nd International As
sociation of School Librarianship 
(IASL) conference. School libraries: 
breaking down barriers Durban South 
Africa. For more detailed information 
regarding types of presentations and 
sub-themes go to http://www.iasl-slo. 
org/conference2003-call.html
1-9/8 69th I FLA Council and gen
eral conference. Access point library: 
media —  information — culture. 
Berlin, Germany. Contact: Mr Chris
toph Albers, conference co-ordinator, 
IFLA 2003 Berlin secretariat, c/o Berlin 
State Library — Prussian Cultural 
Heritage, Potsdamer Str. 33, D—10785 
Berlin, Germany. Phone: 0011 49 
302 655 8852, fx: 0015 49 302 655 
8853, ifla2003secr@sbb.spk-berlin.de, 
http://www.ifla.org/IV/ifla69/
22-26/9 LIASA Sixth Annual confer
ence. Tsoga o itirele: Libraries as agents 
of change. Rustenburg Civic Centre, 
Rustenburg, North West Province, South 
Africa. For more information contact: 
Ms Naomi Haasbroek, fx 021 843 
3525, naomi@tlabs.ac.za, http://home. 
imaginet.co.za/liasa/index.html
25-26/9 Creating Knowledge III 
(CKIII) 3rd Inform ation Literacy 
conference at Hotel KEA, Akureyri, 
Iceland. For more information contact: 
Astrid Margret Magnusdottir, The Univer
sity of Akureyri Library, astrid@unak.i$, 
http://www.unak.is/bokasafn/

A ll in c ite  Events are limited to 40 
words maximum and must include: 
date, name o f Group, title o f event, 
theme and key speaker (if relevant), 
venue, time, costs, and a contact 
name with phone and fax numbers.

ALIA groups should mail, e-mail or 
fax details of forthcoming events to 
the address shown below, or use our 
website electronic form on ALIAnet.

Non-ALIA entries: Send (at a cost o f 
$40 for 40 words) with your complete 
billing details to in c ite  Events, 
ALIA, PO Box E441, Kingston, ACT 
2604; fax 02 6282 2249, or e-mail 
events@ alia .org .au. An invoice will 
be sent to the address indicated with 
your entry. For a small additional 
cost, your event may be listed on our 
website. Call for details.

•  bullets indicate activities 
organised b y  ALIA Croups
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P r o d u c t  n e w s  c o n t i n u e d . . .

T h e  y e a r  w il l  w r a p  u p  w ith  a 
g ra d u a t io n  c e r e m o n y  on  c o m p le t io n  

o f  all c o m p o n e n t s .  T h e  p ro g ra m  w il l  

b e  o f fe re d  in Q u e e n s l a n d  in it ia l ly  
in 2 0 0 3 .

Further in fo r m a t io n  o n  this p r o 

g ra m  a n d  o th e r  p r o fe s s io n a l  d e v e l 

o p m e n t  c o u r s e s  c a n  b e  o b t a in e d  
b y  c a l l i n g  Kerri N i x o n  o f  R e s o u r c e  

O p t io n s  on  0 7  3 8 4 9  1 3 8 3  or  v is it in g  
h ttp :/ /w w w . r e s o u r c e - o p t io n s .c o m .a u .

T rim agic  P ro f i le r
T r im a g ic  P ro fi le r  is an  e x c i t in g  n e w  

p r o d u c t  fro m  T r im a g ic  S o f tw a r e ,  
y o u r  In m a g ic  s u p p l ie r  in A u stra la s ia .  

It p r o v id e s  a 'p e r s o n a l  w i n d o w '  into 
a ra n g e  o f  d iv e r s e  in fo r m a t io n  re 
s o u r c e s ,  g i v in g  y o u  th e  m o st  c u rren t  
ta i lored  in form ation  on  the to p ic s  a nd  

o r g a n i s a t io n s  that y o u  n e e d ,  w h e n  
y o u  n e e d  it.

U se r s  c a n  c h e c k  th e  in fo rm a t io n  
s y s te m  at a n y  t im e  fo r  n e w  ite m s  in 

th e ir  a r e a  o f  interest ,  s e e  w h a t  th e y  
h a v e  on  lo a n ,  s tatus o f  r e s e a rc h  re 
q u ests  a n d  m o re .  O r  th e y  c a n  c h o o s e  
to h ave  n e w  m ateria l  sent d irect ly  a nd  
reg u la r ly  to their  m a i l b o x e s .

U se rs  reg ister  a s u b je c t  p ro f i le  o f  
the in form ation  th e y  n e e d  to b e  re g u 
lar ly  u p d a te d .  Instead  o f  s e a r c h i n g  
m a n y  d a ta  w a r e h o u s e s  a n d  so r t in g  
th ro u g h  th e  h u n d r e d s  o f  i r re le v a n t  

w e b s i t e s ,  y o u  tell P ro f i le r  w h a t  y o u  
n e e d  to k n o w , w h e r e  to s e a rc h ,  a n d  
h o w  often y o u  w a n t  to b e  a le rted .

P ro fi le r  is a t im e - s a v i n g  p r o d u c t  
w h ic h  m a y  b e  set  u p  o n c e - o n l y  or 

e a s i l y  m o d i f i e d  a s  r e q u ir e m e n t s  
c h a n g e .  It p lu g s  into m ost  internal or 
ex te rn a l  d a ta b a se s .

It w il l  g iv e  y o u r  staff  the m ost  cu r

rent a v a i la b le  data  on  the to p ic s  th ey  
specify .

So ft l in k  e -R e fe re n ce
So ft l in k  is n o w  o f fe r in g  an  e a s y  to 

u se  a n d  e f f e c t iv e  s o lu t io n  to h e lp  
s t r e a m l in e  a n y  'a sk  th e  l ib r a r ia n '  

s e r v ic e .  A c c e s s i b l e  f ro m  th eir  w e b  
b ro w s e r ,  l ib rary  p a tro n s  c a n  reg is te r  
n e w  re q u e sts  o r  s e a rc h  th e  d a t a b a s e  

o f  p r e v io u s l y  a n s w e r e d  re q u e s ts .  
Softlink e - R e f e r e n c e  p ro v id e s  req u est  

m a n a g e m e n t  fac il it ies  a n d  requ est  sta
tis t ics  report in g .  For a m o r e  d e ta i le d  
o v e r v ie w  o f  Soft link's  e - R e fe r e n c e  call  
So ft l in k  A u stra l ia  o n  1 8 0 0  7 7 7  0 3 7  

a n d  ask  for Kristina W il l ia m s  or J i l l ian  
B ird ,  a l te r n a t iv e l y  v is it  th e  So ft l in k  
w e b s i t e :  h t t p : / / w w w .s o f t l in k .c o m .a u  
or  e -m a il :  in fo @ s o f t l in k .c o m .a u .

T h e  O n e  U m b re l la
T h e  O n e  U m b r e l la  S y d n e y  te a m  has  

48

w e l c o m e d  th re e  n e w  c o n s u l ta n t s  

—  M e r c e d e s  B ertu s ,  R o b y n  L e e  a n d  
B e l in d a  B o u r k e .  T h e ir  k n o w l e d g e  o f  

the in form ation  m a n a g e m e n t  industry, 

a n d  p a s s io n  for e x c e l l e n c e  in rec ru it
m e n t  h a s  s e e n  th e m  hit th e  g r o u n d  
ru n n in g  —  to th e  d e l ig h t  o f  the ir  c l i 

ents. B e  sure  to g iv e  th em  a ca l l  w h e n  
y o u 'r e  n e x t  lo o k i n g  fo r  a s u c c e s s fu l  

re c ru itm e n t  so lu t io n .

C h e c k  o u t  T h e  O n e  U m b r e l 

la 's  n e w  w e b s i t e  s e a r c h  fa c i l i t y  at  
h t t p : / / w w w .o n e u m b r e l la . c o m .a u . This 

is part  o f  an o n g o in g  c o m m it m e n t  to 

p r o v id e  the  m ost  c o m p r e h e n s i v e  a n d  

u p - to - d a te  s o u r c e  o f  in fo r m a t io n  for 
th e  A u st r a l ia n  library, r e c o r d s  a n d  

k n o w l e d g e  m a n a g e m e n t  in d u str ie s .  

N o w  the  se a rch  fac il i ty  m a k e s  f in d in g  

in fo r m a t io n  o n  T h e  O n e  U m b r e l l a  
w e b s i t e  e v e n  eas ier .

D ia lo g  announces  
E u r o p e a n  I n f o S t a r  w in n e rs

D ia l o g ,  a T h o m s o n  b u s in e s s  a n d  a 
le a d in g  w o r l d w i d e  p ro v id e r  o f  o n l in e  

in fo r m a t io n  s e r v i c e s  a n d  in te g ra te d  

in form ation  so lut ions ,  has  a n n o u n c e d  
the European  w in n e rs  o f  its Q u a n tu m 2  
InfoStar A w a rd s .

T h e  th ree  E u ro p e a n  InfoStars are :

•  Yulia A s p in a l l ,  in fo rm a t io n  o f f ic er  

for C a m b r id g e  A n t ib o d y  T e c h n o l 
o g y  (UK), a le a d e r  in the d i sc o v e ry  

a nd  d e v e lo p m e n t  o f  h u m a n  m o n o 

c lo n a l  a n t ib o d y  th e ra p e u t ic s .  U n 
d e r  h e r  d i re c t io n ,  th e  c o m p a n y 's  

In fo rm a t io n  C e n t r e  h as  g r o w n  

sign if ican tly ,  p ro v id in g  m o r e  than 

2 7 0  staff  w ith  sc ie n t i f ic ,  b u s in e s s  
a n d  p a te n t  r e s e a r c h  s u p p o r t ,  as  
w e l l  as  t ra in in g ,  m a n a g e m e n t  o f  
an  in fo r m a t io n  s e r v i c e s  intranet ,  

a n d  m a i n t e n a n c e  o f  in ternal  
d a ta b a se s .

•  C aro l  O 'D r is c o l l ,  reg ional research 
d i re c to r  fo r  R u sse l l  R e y n o l d s  A s 

s o c ia t e s  (UK), a g lo b a l  e x e c u t i v e  

r e c ru i tm e n t  a n d  m a n a g e m e n t  
a s s e s s m e n t  firm . O 'D r i s c o l l  is re 
s p o n s ib le  for d e v e l o p i n g  re se a rc h  

p o l i c y  a n d  s t ra te g y  for th e  f irm 's  
E u r o p e a n  o p e r a t io n s ,  o v e r s e e i n g  

6 0  re s e a rc h e r s .  S h e  re c e n t ly  s u c 
c e s s fu l l y  in t r o d u c e d  a re s e a rc h  

p e r f o r m a n c e  m e a s u r e m e n t  in it ia

t ive a n d  r e v a m p e d  a p p ra isa l  p r o c 

ess.

•  Y l v a  F e rn va l l ,  m a n a g e r  o f  S c i e n 

tific In form at ion  for B io v itru m  A B  
( S w e d e n ) ,  w h o  h a s  b e e n  in stru

m en ta l  in c re a t in g  her c o m p a n y 's  
first e l e c t r o n ic  library. B io v i t r u m  

is a b io t e c h  c o m p a n y  a c t i v e  in

/ / /  0 3 /

th e  r e s e a rc h  o f  m e t a b o l i c  d i s 

e a ses ,  su ch  as  ty p e  2 d ia b e te s  a nd  
ob es ity ,  a n d  in the  d e v e lo p m e n t ,  

p ro d u c t io n  a n d  m a rk e t in g  o f  re 

c o m b in a n t  a n d  p l a s m a  d e r iv e d  
prote in  drugs.

D ia lo g  m a d e  the a n n o u n c e m e n t  at 

Online Information 2002, the w o r ld 's  

largest g a th er ing  o f  in form ation in dus

try p ro fe ss io n a ls .

A s  part o f  its Q u a n t u m 2  p ro g ra m  

o f fe r in g  p ro fe s s io n a l  t ra in in g  a n d  

c a r e e r  d e v e l o p m e n t  s e r v i c e s  to in

fo rm a t io n  p r o fe s s io n a l s  w o r l d w i d e ,  
D ia lo g  is re c o g n is in g  a s e le c t  g ro u p  o f  

in form ation pro fess iona ls  from  aro und  

the  w o r ld  as  InfoStars.  T h e  a w a rd s  are  

g iv e n  to in d iv id u a ls  w h o s e  creat iv ity  

a n d  in n o v a t io n  a re  in s p i ra t io n a l  to 
o th ers  in the  in form ation  field .

J o i n t  tran s-T asm an  p a rtn e rsh ip  
pro v id es  im p ro ve d  access  to 

in form ation
A con sort ia  ven ture  b e tw e e n  the 

N ational  Library o f A u stra l ia  and  the 

N ationa l  Library o f  N e w  Z e a l a n d  has 
resulted in the full B la c k w e l l ' s  B ook 

Se rv ic e s  Table  o f  C o n ten ts  b e c o m in g  

a v a i la b le  on the N at ion a l  Library 's 

K inetica  se rv ice .  K in etica  e n a b le s  

libraries and their users to find material 
held  in Australian libraries and online.

The N ational  L ibraries o f  Australia  

a nd  N e w  Z e a l a n d  e s ta b l ish e d  a joint 
partnersh ip  to a c h ie v e  the first trans- 

Tasman p urch ase  o f these  resources. A 

m ixture  o f  state, pu b l ic  a nd  a c a d e m ic  

libraries  in both cou ntries  contributed 
funds to the purchase. This continues  a 

tradition of co llaboration to ach iev e  a c 
cess  to resources around the w orld .

'The addit ion  o f  the T ab le  o f  C o n 

tents w ill enrich  the d a ta b a s e  th ereby 
e n a b l in g  better se a rc h in g  and  is a 

substantia l  e n h a n c e m e n t  for users o f 

Australian libraries,' sa id  Jan Fullerton, 

d irector-genera l ,  N at io n a l  Library o f  

Australia.

G r a h a m  C o e ,  d irector, E lectronic  

S e rv ice s ,  N ational L ibrary o f  N e w  

Z e a l a n d  c o m m e n te d ,  'T h e  o n g o in g  
partnership b etw een  N e w  Z e a la n d  and 

Australia is enab lin g  us to in crease  a c 

cess  to resources and to d e v e lo p  better 

on line  services to support N e w  Z ea land  

libraries. D eve lo p in g  better digital serv

ices  is essentia l  for l ibraries  to create  
a c c e s s  pa th w a y s  to their c o l lec t io n  as 
well  as im proving the e ff ic ie n cy  of their 
o perat ions .  W e look fo rw a rd  to m a n y  
further such  in it iatives  b e tw e e n  the 
National Libraries of Australia  and N e w  

Z ea la n d . '  ■
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