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Th e y  c a m e  from  all o v e r  A us t ra l ia ,  N e w  Z e a l a n d ,  Fiji, 
S in g a p o re ,  In d o n e s ia ,  N orw ay ,  U n i t e d  Sta tes  a n d  U n i te d  
K ingdom  a n d  th ey  ce le b ra te d  th e  fu tu re  in style. M o re  than  
6 0 0  d e le g a te s  a n d  th i r ty -o n e  e x h ib i to r s  p a r t i c ip a te d  in th e  10th  

Asia Pacific S pecia l  H e a l th  a n d  Law L ibra r ians '  c o n f e r e n c e  a n d  
t r a d e  e x h ib i t io n  in A d e la id e  A ugus t  2 0 0 3 .

To m a k e  t h e  c o n f e r e n c e  as  in c lu s iv e  as  p o s s ib le ,  th e  c o m ­
m i t t e e  a w a r d e d  a sm al l  n u m b e r  o f  s c h o l a r s h ip s  to  t h o s e  w i th  
f inanc ia l  h a rd sh ip ,  a n d  a n u m b e r  of  s tu d e n ts  f rom  th e  Univers ity  
of  S ou th  Austra lia  Schoo l  o f  In fo rm at ion  S tud ie s  c o u r s e  a l so  a t ­
t e n d e d  as r a p p o r teu rs .  Library staff f rom  A d e la id e  w h o  w e r e  no t  
a b le  to  a t ten d  th e  c o n f e r e n c e  w e r e  g ra n te d  visitors  p a sse s  to  a t ­
t e n d  th e  t r a d e  e x h ib i t io n  —  th e  re su l t ing  b o o s t  in visitors to  th e  
exh ib i t io n  w a s  a p p r e c i a t e d  by exh ib i to rs .

A c o n s i s t e n t  t h e m e  t h r o u g h o u t  th e  c o n f e r e n c e  w a s  th a t  li­
b ra r ian s  d o  h a v e  s o m e t h i n g  to  c e l e b r a t e  a n d  tha t  w e  c o n t r ib u te  
in a  var ie ty  of  w a y s  to  o u r  o rg a n is a t io n s ,  re ga rd le s s  o f  o u r  title. 
M a n y  o f  t h e  s p e a k e rs  w e r e  w o r k in g  in a r e a s  o u t s id e  th e  l ibrary 
—  as  in fo rm a t io n  b roke rs ,  in a c a d e m i a  a n d  p u b l i s h i n g  —  b u t  
th ey  s p o k e  of th e  bene f i t  o f  th e i r  l ibrary  t r a in ing  to  th e i r  c u r re n t  
e m p l o y m e n t .  The  o th e r  m a jo r  t h e m e  w a s  th e  v a lu e  a n d  im p o r ­
t a n c e  o f  c o l l a b o r a t i o n  —  p a r t i c u la r ly  in re la t io n  to  p a r tn e r in g  
w i th  su p p l ie rs  a n d  co n so r t ia .
The speakers
M a r ia n n e  B ro a d b e n t  of  G a r t n e r  G r o u p  o p e n e d  th e  c o n f e r e n c e  
w i th  th e  i m p o r t a n c e  o f  l e a d e r s h i p  skills .  H e r  p a p e r  'L e a r n in g  
lea d e rsh ip 's  l e ssons  —  for a fu tu re  w o r th  c e l e b ra t in g '  e x a m in e d  
h o w  b u s in e s s ,  in d u s t ry  a n d  g o v e r n m e n t  e x e c u t i v e s  a r e  f a c in g  
m u c h  g re a te r  p re s s u re s  to  r e d u c e  cos ts ,  a c c e l e r a t e  in n o v a t io n ,  
c a u t io u s ly  risk, a n d  to  g o v e r n  a p p r o p r i a t e ly .  S he  sa id  th a t  real 
le a d e rs  k n o w  th a t  t h e r e  a r e  a lw a y s  t rade -o ff s  a n d  it's h o w  y ou  
m a n a g e  th e  trade-offs  tha t  matters .  Real leaders  k n o w  it is p e o p le  
w h o  m a k e  th in g s  h a p p e n  a n d  th a t  a n y  t e a m  s h o u l d  b e  m u c h  
g re a t e r  t h a n  th e  s u m  of  its pa r ts .  In a n  i n c r e a s in g ly  c o m p l e x  
e n v i r o n m e n t ,  in fo rm a t io n  a n d  t e c h n o l o g y  m a n a g e r s  h a v e  to  
b l e n d  w i th  th e i r  b u s in e s s  o r  g o v e r n m e n t  a g e n c ie s .  It's n o t  a b o u t  
a l ig n m e n t ,  it's a b o u t  in teg ra t ion  a n d  b e in g  'o f '  y o u r  en te rp r i se .  
I n fo rm a t io n  a n d  t e c h n o l o g y  p r o f e s s io n a l s  a n d  m a n a g e r s  h a v e  
six im p era t iv e s  th a t  t h e y  m u s t  ' l ive '  to  b e  e f fec t ive  a n d  to  ga in  
d e s e rv e d  credibili ty .  They  m u s t  s im u l t a n e o u s ly  lead, an t ic ip a te ,  
s tra tegise ,  o rga n ise ,  de l ive r  a n d  m e a s u r e .  A n d  often  th ey  h a v e  to 
' l e a d  from th e  b a c k '  o r  lea d  t h ro u g h  in f lu e n c e  to  b e  effective. It's 
n o t  easy, b u t  th en  n o th in g  w o r th  d o i n g  is easy.

R ichard  S ussk ind  g a v e  s o m e  insights  in to  h o w  to  d e f in e  o u r  
roles w i th in  o u r  o rga n isa t ions .  H e  w a s  a b s o lu te ly  fa sc ina t ing  a n d

s p o k e  a b o u t  'H o w  to  
t h in k  a b o u t  t h e  fu ­
tu re ' .  H e  re f lec ted  on  
th e  i m p a c t  o f  cu r ren t ,  
e m e r g i n g  a n d  fu tu re  
t e c h n o l o g i e s  o n  th e  
w o r k  a n d  c a r e e r s  o f  
l ib ra r ia n s .  M u c h  o f  
his p r e s e n t a t i o n  w a s  
d e v o t e d  to  a d o p t ­
ing a n  a p p r o p r i a t e  
m i n d - s e t  fo r  th e  
fu tu re ,  e n c o u r a g i n g  
d e l e g a t e s  to  re f lec t  
o n  t h e  f u n d a m e n t a l  
v a lu e  t h a t  t h e y  a d d  t h ro u g h  th e i r  w o rk ,  to  e m b r a c e  in n o v a t io n  
as  well  a s  a u t o m a t i o n  t h ro u g h  t e c h n o lo g y ,  a n d  to  c o n s i d e r  tha t  
th e  fu tu re  is n o t  p r e -d e te r m in e d  b u t  is an  exc i t in g  set  o f  poss ib i l i ­
t ies for l ib ra r ia n s  to  exp lo i t .  H e  a r g u e d  t h a t  t h e  p ro fe s s io n s ,  in 
th e  fu ture ,  will n o  lo n g e r  b e  d o m i n a t e d  by  th e  c u r r e n t  de l ivery  
m o d e l :  o n e - to - o n e ,  c o n s u l t a t iv e  ad v is o ry  se rv ice .  Ins tead ,  m u c h  
p ro f e s s io n a l  k n o w l e d g e  a n d  e x p e r i e n c e  wil l  b e  im p a r t e d  via 
i n fo rm a t io n  sy s tem s ,  d e s i g n e d  a n d  d e v e l o p e d  by  a n e w  b re e d  
o f  ' i n f o r m a t i o n  e n g i n e e r s ' .  H e  s u g g e s t e d  t h a t  m a n y  l ib ra r ia n s  
a r e  idea l ly  s u i te d  to  p e r fo rm  th is  n e w  role,  as  w e ll  as  to  p ro v id e  
all m a n n e r  o f  o t h e r  e x c i t in g  s e r v ic e s  in t h e  c o m i n g  a g e  o f  th e  
i n f o r m a t i o n - t e c h n o lo g y -b a s e d  in fo rm a t io n  society .

Linda W a t s o n  g a v e  s o m e  ins igh ts  in to  th e  m e d ic a l  p u b l i s h ­
ing indus try  in th e  U n i te d  S tates w i th  th e  c o l l a b o r a t io n  b e t w e e n  
c o m m e r c i a l  a n d  p u b l i c  en t i t ies  w i th  P ubM ED . Linda 's  p r e s e n t a ­
t ion ,  ' P u b M e d ,  P u b M e d  C e n t r a l ,  a n d  M E D L IN E plus :  a t r io  o f  
e s s e n t i a l  r e s o u r c e s  for  h e a l th '  d i s c u s s e d  h o w  for b i o m e d i c a l  
i n fo rm a tion ,  the  w o r ld  relies  o n  th e  p ro d u c ts  a n d  se rv ic e s  of  th e  
U n i ted  S ta tes  N a t io n a l  Library o f  M e d i c i n e  (NLM). S he  fo c u s e d  
o n  t h r e e  p r o d u c t s  —  P u b M e d ,  w h i c h  e n c o m p a s s e s  MEDLINE, 
P u b M e d  C en tra l  (PMC), a n e w  a n d  g r o w in g  dig i ta l  a r c h iv e  for 
th e  life s c i e n c e s  j o u r n a l  l i te ra tu re ,  a n d  M ED LIN EP lus ,  NLM 's 
w e b s i t e  for  c o n s u m e r  h ea l th  in fo rm a t io n .  S he  re f lec te d  o n  h o w  
th e s e  p r o d u c t s  a r e  v i e w e d  by l ibrary  staff a n d  c o l l e a g u e s  a n d  by 
th e  c l ien ts  th a t  t h e y  serve.

D a v id  S n o w d e n  s p o k e  o n  ' Ju s t - in - t im e  k n o w l e d g e  m a n a g e ­
m e n t '  w h e r e  t h e  e m p h a s i s  is o n  e n a b l in g  in fo rm al  c o m m u n i t i e s  
to  s h a r e  k n o w l e d g e .  H e  a d v o c a t e s  t h a t  k n o w l e d g e  m a n a g e r s  
m u s t  c o n c e n t r a t e  o n  th e  c h a n n e l s  t h r o u g h  w h i c h  k n o w l e d g e  
flows, a s  m u c h  as m a n a g in g  k n o w l e d g e  itself. D a v id  lo o k e d  at  
t h r e e  c o m m o n  e r ro rs  in th e  k n o w l e d g e  m a n a g e m e n t  field a n d

Conference convenor Philip Keane with 
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N  F O R M A T I O N  &  

KNOWLEDGE MANAGEMENT
Information Evening - 1 October

En h an ce  you r c a re e r  in the in fo rm ation  and know ledge  
se c to r w ith  a postg rad ua te  q ua lifica tion  from  
U T S :H u m an itie s  and So c ia l S c ien ces . The In form ation and 
Kn o w ledg e  M a n ag em en t p rog ram  a llo w s  you to explore 
co n tem p o ra ry  issues , p rac tice s  and ad van ces  in the field, 
ensuring  that you rem ain  com petitive  in your profession. As 
a student, you w ill enjoy industry-focused  learn ing, flexible
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laid the groundwork for learning from the concept of just-in-time 
knowledge management solutions. He also emphasised that hu­
man skills w ill never go out of fashion and it is these and not the 
information technology that w ill ensure our future.

Simon Tupman closed with a presentation 'Purpose, passion 
and professionalism —  the keys to knowledge management and 
service success' and why it is important to have a passion for what 
you do. In his upbeat, humorous and inspirational close, Simon 
outlined his keys to success as well as drawing on the highlights of 
other presentations from this conference.

Papers from all of the presentations are available on the ALIA  
website [http://conferences.alia.org.au/shllc2003/].

The social program
The cocktail reception was hosted by the South Australian Museum. 
M any interstate visitors found the venue most interesting and all 
commented on how much they enjoyed the function.

At the conference dinner each table was challenged to find the 
longest word using the letter graffiti supplied. Congratulations to 
the w inning table for making the longest word: 'proantidisestab- 
iishmentarianism'

The dinner, sponsored by LexisNexis, tantalised our tastebuds and 
M em  Fox, author of more than twenty-five picture books for ch il­
dren, regaled us with tales of her life, interspersed with entertain­
ing readings from some of her books. The band 'Aire Flamenco', 
stimulated our feet.

Trade exhib ition
There was a great turnout of exhibitors at the conference. The ex­
hibitions were of an excellent standard and drew  many delegates 
who were not just after their 'disco' pens or mud cake! The Exhibi­
tion Hall became the place to be and the exhibition was a huge 
contribution to the success of this conference.

E B S C O  E X P R E SS
The EBSC O  EXPRESS sponsored by EBSCO  was a great success. The 
editor, Jo-anne Fuller and her cadet, Trevor W ake ly  did a splendid 
job keeping us informed with changes to the program and sessions 
not to miss.

L ib ra ry  tours
Visits to sixteen libraries located around Adelaide were organised 
and approximately 150 delegates took part in the tours. Participat­
ing libraries represented private, court and university law  libraries; 
medical research and child health libraries; and a w ide range of 
special libraries with collections covering technical, aquatic, and 
nutritional sciences as well as botanical, embroidery, religion and 
art. A small group also ventured to the State Library of South Aus­
tralia to v iew  the recently opened building and facilities.

C onferen ce com m ittee
M any people assisted in putting this conference together and 
they must all be thanked —  Philip Keane, conference convenor; 
Barbara Coat, W endy Hackel and Heather Carine, program com ­
mittee; Caryl Armstrong and Gerald ine W ard le, sponsorship and 
trade committee; M ary Peterson, social program/website; Georgia 
Livissianos, Karen D ankiw  and Jackie W illiam s, publicity com mit­
tee; Di Thompson, treasurer; Kate Sinclair, specials representative; 
Juliet M arconi, health representative; and Jennie Speirs, law rep­
resentative.

Spon so rs
A big thank you must go to all the conference sponsors, especially 
to the major sponsors CCH  Australia, and EBSCO . Thank you also 
to Lexis Nexis, Thomson Gale, O vid  Technologies, the Attorney- 
General's Department (SA), and Dynix.

W h ere  to now ?
The greatest highlight of the conference w as the mixture of law, 
specials and health in one forum. The con ference provided an 
opportun ity to network w ith  members outside of our areas and 
to share areas of com m on interest. So w here  to now ? W h a t w ill 
be your next m ajor professional developm ent opportunity? ■

How can you make the library even 
more relevant? The best libraries are 
truly at the heart of the communities 
they serve, whether on campus or on 
a main street. They’re not just bricks 
and mortar; they’re a lifeline to the 
vast world of knowledge and ideas. At 
Sirsi, we’re helping users connect to 
that lifeline through e-library solutions 
like iBistro and iLink —  gateways to 
information that goes far beyond 
search-engine hit lists. So people can 
get the knowledge they need. And you 
can help keep the library where it 
belongs. At the heart of the learning 
experience. To know more, visit 
www.sirsi.com, or call 03 9249 9565
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