
D irectline t
G o v e r n m e n t  p u b l ic a t io n s
Our Expert Group on Government Publications has responded to Senator Richard Alston 
to follow up on the announcement in the 2003 Federal Budget that a new business model 
for the distribution of Commonwealth publications will be introduced that will provide 
improvements for customers in accessing government publications and will build on 
existing distribution methods used by individual agencies. An edited version of ALlA's letter 
to Senator Alston follows, the full letter is available on our submissions website. We are 
also liaising with NOIE on the matters raised.

[ S e n a to r  A ls t o n ]

Jennefer N icholson

ALIA executive director 
jennefer.nicholson@alia.org.au

W e lc o m e  in i t ia t iv e s  a re  th e  e s ta b l is h m e n t  th ro u g h  th e  

N a t io n a l O f f ic e  fo r  th e  In fo rm a t io n  E c o n o m y  (N O IE )  o f  

a p a n e l o f  c o n tra c to rs  fo r  th e  p r in t in g  a n d  d is t r ib u t io n  

o f  a g e n c y  p u b l ic a t io n s ;  th e  d e v e lo p m e n t  o f  a c e n tra l,  

s e a rc h a b le  re g is te r  th a t  id e n t i f ie s  h o w  to  a c c e s s  e a c h  

g o v e rn m e n t  p u b l ic a t io n ;  a n d  N O IE  to  c o n t in u e  to  

p r o v id e  g u id e l in e s  to  a g e n c ie s  o n  th e ir  e le c t r o n ic  

p u b l is h in g  o b lig a t io n s  a n d  to  s u p p o r t  th e  L ib ra ry  

D e p o s it  a n d  F ree  Issues S ch e m e s .

O nline d e live ry
Y o u r m e d ia  re le a s e  a c k n o w le d g e s  th a t  t r a c k in g  d o w n  

a p a r t ic u la r  c u r r e n t  g o v e rn m e n t  p u b l ic a t io n  c a n  b e  

d i f f i c u l t  w i th o u t  s o m e  u n d e rs ta n d in g  o f  g o v e r n m e n t  

s t ru c tu re s . Even  fo r  th o s e  w h o  h a v e  a c c e s s  to  th e  

in te rn e t ,  f in d in g  g o v e rn m e n t  p u b l ic a t io n s  w i th in  

a g e n c y  w e b s ite s  c a n  b e  a h i t  o r  m is s  a f fa ir .  T h e  

d e v e lo p m e n t  o f  th e  e le c t r o n ic  re g is te r  o f  g o v e r n m e n t  

p u b l ic a t io n s  b y  N O IE  as a re s p o n s e  to  th is  p r o b le m  is
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w e lc o m e .

T h is  n e w  s tra te g y  c le a r ly  h e ra ld s  th e  

C o m m o n w e a l th  G o v e rn m e n t 's  lo w  p r io r i t y  

fo r  h a rd  c o p y  p u b l ic a t io n s  w i th  its  fo c u s  o n  

o n l in e  d e liv e ry  m e c h a n is m s .  P D F  is a u s a b le  

fo rm a t  b u t  it  s h if ts  in a p p ro p r ia te  a n d  e x c e s s iv e  

p r in t in g  co s ts  to  re a d e rs . W h o  w o u ld  w a n t  

th e  in c o n v e n ie n c e  o f  p r in t in g  a ll th e  B u d g e t 

Papers, th e  C u s to m s  A c t  o r  th e  F in a l R e p o rt  

o f  th e  R o y a l C o m m is s io n  in to  th e  B u i ld in g  

a n d  C o n s tr u c t io n  In d u s tr y  (2 2  v o lu m e s ) !  T h e  

o p t io n  to  p u rc h a s e  h a rd  c o p y  p u b l ic a t io n s  

a t re a s o n a b le  c o s ts  to  th e  p u rc h a s e r  s h o u ld  

b e  re ta in e d .  N O IE  m a y  w e l l  b e  e v a lu a t in g  

h o w  n e w  p r in t in g  a n d  d e liv e ry  m e th o d s  s u c h  

as th o s e  e x p lo re d  th ro u g h  th e  C -2 -C  p r o je c t  

c o u ld  b e  a p p l ie d  to  g o v e rn m e n t  p u b l ic a t io n s  

a n d  th e  A s s o c ia t io n  w o u ld  e n c o u ra g e  th is  so 

th a t  p r in t  c o p ie s  re m a in  a v ia b le  o p t io n .

P u b lic  l ib ra r ia n s  in  p a r t ic u la r  w o r k  w i th  

m a n y  l ib ra r y  use rs  w h o  d o  n o t  h a v e  re a d y  

a c c e s s  to  in fo rm a t io n  in  e le c t r o n ic  fo rm ,  o r  an  

u n d e rs ta n d in g  o f  h o w  to  a c c e s s  g o v e r n m e n t  

p u b l ic a t io n s  w i th o u t  th e ir  p ro fe s s io n a l 

a s s is ta n c e . It s h o u ld  n o t  b e  a s s u m e d  in  th is  

n e w  b u s in e s s  m o d e l th a t  e le c t r o n ic  p a th s  to  

g o v e r n m e n t  in fo rm a t io n  a re  w id e ly  a v a i la b le  

w i t h in  th e  c o m m u n it y  o r  th a t  th o s e  s e e k in g  

th is  in fo rm a t io n  a re  s u f f ic ie n t ly  in fo r m a t io n  

a n d  c o m p u te r  l ite ra te  to  u t i l is e  th e s e  e le c t r o n ic  

p a th s .

L ib ra ry  deposit
A L IA  w e lc o m e 's  th e  a d v ic e  th a t  N O IE  w i l l  

c o n t in u e  to  s u p p o r t  th e  L ib ra ry  D e p o s it  a n d  

Free Issues S c h e m e s . T h is  d is t r ib u t io n  o f  

g o v e rn m e n t  in fo r m a t io n  th ro u g h  s e le c te d

l ib ra r ie s  c o n t r ib u te s  to  m a k in g  g o v e r n m e n t  in fo rm a t io n  

a c c e s s ib le .  H o w e v e r  as th e  L ib ra ry  D e p o s it  a n d  F ree 

Issues S c h e m e s  d o  n o t  e x te n d  to  p u b l ic  o r  c o m m u n it y  

l ib ra r ie s  s o m e  c i t iz e n s  w i l l  s t i l l  h a v e  d i f f ic u l t y  in  

a c c e s s in g  g o v e r n m e n t  in fo r m a t io n  i f  th e  g o v e rn m e n t  

b o o k s h o p s  a re  c lo s e d  a n d  so  th e  b u s in e s s  m o d e l n e e d s  

to  a d d re s s  p u b l ic  in te re s t  c o n c e rn s  in  its  d e liv e ry  a n d  

d is t r ib u t io n  m e th o d s .

T h e  p r o v is io n  o f  g u id e l in e s  a n d  s u p p o r t  o f  th e  

L ib ra ry  D e p o s it  a n d  F ree  Issues S c h e m e s  th ro u g h  

N O IE  p ro v id e s  a n  o p p o r tu n i ty  fo r  th e  g o v e rn m e n t  

to  c le a r ly  s ta te  to  d e p o s it  l ib ra r ie s  th e  p r in c ip le s  o f  

th e  C o m m o n w e a l th  L ib ra ry  D e p o s it  S c h e m e . A n  

o p p o r tu n i ty  is a ls o  p r o v id e d  fo r  a d e p o s it  l ib ra r y  

re p re s e n ta tiv e  to  p a r t ic ip a te  in  th e  p ro c e s s  o f  p re p a r in g  

a M in is te r ia l  d i r e c t iv e  to  C o m m o n w e a l th  a g e n c ie s  

w h ic h  id e n t i f ie s  th e  a g e n c ie s  th a t  w i l l  d e p o s it  

p u b l ic a t io n s ,  c la r if ie s  w h a t  is to  b e  d e p o s ite d  w i th  

w h ic h  l ib ra r ie s  a n d  sets o u t  th e  ro le  o f  C o m m o n w e a l th  

a g e n c ie s  in  a r c h iv in g  e le c t r o n ic  p u b l ic a t io n s .  T h e re  is 

a ls o  an  o p p o r tu n i ty  fo r  d e p o s it  l ib ra r y  re p re s e n ta tio n  

o n  a n y  a d v is o ry  b o d y  to  in fo rm  th e  p ro c e s s  fo r  

u s in g  in d e p e n d e n t  c o n t ra c to rs  fo r  p u b l is h in g  a n d  

d is t r ib u t io n .

G overn m ent bookshops
Y o u r m e d ia  re le a s e  a d v is e s  th a t  th e  g o v e rn m e n t  

b o o k s h o p  n e tw o r k  w i l l  c lo s e  in  O c to b e r  2 0 0 3  

b e c a u s e  o f  d e c l in in g  s a le s  d u e  to  p re fe r re d  m e a n s  

o f  d is t r ib u t io n  a n d  in c re a s e d  in te rn e t  a c ce s s  to  

g o v e rn m e n t  p u b l ic a t io n s .  H a rd  c o p y  a g e n c y  

p u b l ic a t io n s  n o w  a v a i la b le  f r o m  g o v e rn m e n t  

b o o k s h o p s  w i l l  b e  m a d e  a v a i la b le  in  th e  fu tu re  th ro u g h  

o th e r  d e liv e ry  m e c h a n is m s  th a t  is, o n l in e ,  m a il o rd e r , 

t e le p h o n e  sa le s  o r  th ro u g h  o th e r  re ta il / s p e c ia l is t  

b o o k s h o p s .

G o v e rn m e n t  b o o k s h o p s  h a v e  p r o v id e d  a u s e fu l,  t im e ly  

a n d  e f f ic ie n t  s e rv ic e  to  l ib ra r ie s ,  b u s in e s s e s  a n d  th e  

g e n e ra l p u b l ic  fo r  th e  s u p p ly  o f  h a rd  c o p y  g o v e rn m e n t  

p u b l ic a t io n s  a n d  f o r  lo c a t in g  g o v e r n m e n t  p u b l ic a t io n s .  

T h e y  p r o v id e  o p p o r tu n i t ie s  fo r  b r o w s in g  a n d  c u r r e n t  

a w a re n e s s  a b o u t  n e w  g o v e r n m e n t  p u b l ic a t io n s .

T o  c o m p e n s a te  f o r  th e  loss o f  th is  o p p o r tu n i ty  fo r  

c u s to m e rs  th e  A s s o c ia t io n  s u g g e s ts  th a t  th e  e le c t r o n ic  

re g is te r  o f  g o v e rn m e n t  p u b l ic a t io n s  to  b e  d e v e lo p e d  

b y  N O IE  in c lu d e  a c u r r e n t  l is t in g  fo r  e x a m p le ,  w e e k ly  

o r  m o n th ly ,  o f  n e w  ite m s  a d d e d  to  th e  d a ta b a s e . T h is  

c u r re n t  l is t in g  s h o u ld  b e  d is t r ib u te d  o n  a re g u la r  b a s is  

to  s u b s c r ib e rs  a n d  a v a i la b le  th ro u g h  g o v e rn m e n t  

in fo rm a t io n  a n d  s e rv ic e  p o in ts .

Conclusion
O u r  a im  is to  e n s u re  th e  b e s t p o s s ib le  a c ce s s  to  

g o v e rn m e n t  p u b l ic a t io n s  b y  a l l  a n d  m a x im is e  th e  ro le  

th e  l ib ra r y  a n d  in fo rm a t io n  s e rv ic e s  s e c to r  c a n  p la y  in  

a s s is t in g  th e  g o v e r n m e n t  to  a c h ie v e  th is .  [A  s u m m a ry  

o f  th e  s u g g e s tio n s  w a s  in c lu d e d  in  th e  le t te r ]  *
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