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L ib ra ries: build ing an 
equitab le in form ation  
society
As the caption to this article  
points out [M ay  issue, p20], 
the research report deserves 
high lighting  for this very 
reason —  pub lic  libraries' 
provision of free access to the 
internet is c ruc ia l to bu ild ing  
a m ore equ itab le  society.

O n e  o f the most outstanding 
statistics reported w as that 
for a lm ost sixty per cent 
of respondents, the pub lic  
lib rary w as their on ly  source 
of access to the internet. 

Pu b lic  libraries them selves 
need inform ation on 
internet use to bolster local 
governm ent support of these 
services; and w e  can use this 
type o f hard data to p rovide

ev id en ce  that pub lic  libraries 
are a m eans of deve lop ing  
an inform ed pub lic  w h ich  is 
necessary for the function ing  
of a dem ocratic  society.

In addition to this, research- 
based e v id en ce  is needed to 
support the case that pub lic 
libraries help  to foster a m ore 
equ itab le  society.

It is not o n ly  the provision 
of free access to web- 
based inform ation w h ich  is 
im p o rtan t—  increasingly, 
access to governm ent services 
and the ab ility  to carry out 
transactions are being offered 
v ia  the w eb , and to deny this 
to those w h o  don 't have the 
techno logy is to reinforce the 
digital d ivide.

So thanks and  w e ll done 
to G raem e  Johanson and

G ary  Hardy, and the Centre 
for C om m un ity  N etw ork ing  
Research —  it is a va luab le  
p iece  of research.

Ann Ritchie,
member, ALIA Board o f
D irectors

Your letters on any issue of relevance to 
the library and information sector are 
welcomed.
All letters should be addressed to the incite editor 

and may be e-mailed to incite@alia.org.au, or 

faxed to 02 6282 2249, or posted to: Your voice, 

ALIA, PO Box E44I, Kingston 2604. Please include 

your name and postal address with your letter 

or e-mail.

Letters will be accepted for publication until the 

18th o f the month.
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