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N ea rly  1000 p eo p le  —  delegates, speakers and ex ­
h ib itors —  registered to attend Inform ation O n line  
2003  at D a rling  H arbour, S yd n e y  betw een  21 and 

23 Ja n u a ry  2003 before the ea r ly  bird c lo s ing  date.

Speakers from  m any d ifferen t sectors and  from all over 
A u s tra lia , from  N e w  Z e a la n d , S w e d e n  and  the U n ited  
States w ill  address m any issues im portant to m odern  infor­
m ation  professionals.

• H o w  do  w e  m eet the needs of our c lien ts in 2003 w ith  
the p ro v is ion  o f h igh q u a lity  re liab le  o n lin e  in fo rm a ­
tion ?

• H o w  do w e  ensure that w e , as professionals, are eq u a l­
ly k n o w le d g eab le  abou t o n lin e  in fo rm ation  resources 
as w e  are abou t trad itiona l lib rary  resources?

• H o w  do w e  dem onstrate to the organ isations that em ­
p loy  us, that w e  have u n iq u e  skills and  w e  add sign ifi­
can t v a lu e  to our w o rk  en v iron m en ts?

Barbara  Q u in t o f Searcher m agazine (O ctob er 2002, Ed ­
itoria l) re cen tly  w ro te , 'A ll in fo rm ation  p ro fessionals need 
to keep curren t w ith  n ew  techn o lo g ica l developm ents. W e  
need  to acq u ire  n ew  skills and  to structure our jobs so that 
w e  have the tim e and  resources to a cq u ire  m ore ... [and] 
w e  shou ld  n eve r forget o u r o b lig a tio n  as a profession  to 
ed u ca te  c lien ts  to distrust an y  sou rce  of in fo rm ation  they 
have not tested rigourously  —  in c lu d in g  us'.
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professionals w ith  a fabu lous op po rtu n ity  e ve ry  tw o  years 
to increase our skills and kn o w led g e  of o n lin e  in fo rm ation  
resources. In Ja n u a ry  2003:

11th  e x h i b i t i o n  & c o n f e r e n c e

• The con ference itself w ill em pow er, inform  and  perhaps 
inspire m any w ith  the opportun ities a va ila b le  to us.

• Seve ra l o n e  or half-day sa te llite  even ts  —  so m e  of 
w h ich  are free —  address in m ore depth the secrets of 
'P o w e r  search ing ', 'O n l in e  co m p e t it iv e  in te llig e n c e ', 
dem onstra ting  yo u r va lu e  in 'M o v in g  up the  v a lu e  
ch a in ', p rom oting  virtua l re fe ren ce  in 'P R  for V R ',  'E- 
lea rn in g ', the 'In te rn e t M a n ife s to ', 'U s in g  h an d  he ld  
dev ices ', D ia lo g  'B ro w n b a g ' sessions, and  'Tu rn ing  the 
light bulbs o n ' for c lients.

• The con ference d inner w ill be a lot of fun and  a ch a n ce  
to soc ia lise  w ith  everyone !

• Then there is the free Trade S h o w  in H a ll 5, w ith  free 
p roduct re v iew s in the theatrette, the internet lounge, 
the cafe and 120 booths to exp lore ! [see p8 for e x h ib i­
tors list]

O p e n in g  hours for the trade  sh o w  w il l  be 
1 0 :00am  -  6 :00pm  on Tuesday and  W e d n e sd ay , and  1 0: 
00am  to 4 :0 0pm  on Thursday 23 Jan u ary . Just by ta lk ing  
w ith  the expert staff at the booths, a ttend ing  the  p rod uct 
re v iew s, or the tips and  tricks sessions, or ch a ttin g  w ith  
the ce leb rity  surfers you w ill learn a lot abou t the  o n lin e  
products and services no w  ava ilab le  and  used by lib rarians 
the w o rld  over.

Free passes w ill  be ava ilab le  at the doors to the  ex h ib i­
tion and  from  any  o rgan isation  ex h ib itin g  at In fo rm atio n  
O n lin e . L ib ra ries  w a n tin g  to en co u ra g e  staff to  v is it  the 
exh ib ition  can  arrange  for a bu lk  su p p ly  o f passes to  be 
sent to them .

A nd  a specia l note to lib rarians and  te ch n ic ia n s  w o rk ­
ing in specia l, schoo l, a ca d em ic  or p u b lic  lib raries! If you 
have staff m em bers, students, c lien ts  or co u n c illo rs  w h o  
w o u ld  find it in teresting  to tour the ex h ib it io n , w h y  not 
inv ite them  to tour the exh ib ition  w ith  yo u ? Take them  to 
the internet lounge, book them  in to see som e o f the p ro d ­
uct re v iew  dem onstrations, take them  for a co ffee  or a soft 
d rink in the cafe . M a y b e  after see ing  this fan tastic  trade 
show  they w ill h ave  an en h an ced  understand ing  o f you r 
ro le  and  the benefits of hav ing  a m od ern  o n lin e  lib rary. 
If you  need  free passes to g ive  to them , just c o n ta c t  the 
con fe ren ce  organisers.

Even if the drought fin a lly  breaks in the third  w e e k  of 
January, the p la ce  to be for eve ry  in fo rm ation  pro fess ional 
ab le  to get to S yd n e y  w ill be Inform ation O n lin e  2003 !

For c o n fe ren ce  registrations, inq u ir ie s  ab ou t ex h ib it ­
ing or sponsorsh ips and  for trade passes co n ta c t  H ayd n  
B rake li, C o n fe ren ce  A ctio n , te lep h o n e  02 9437 9333 , e- 
m ail: con fac t@ co n fe ren ceac tio n .co m .au

Elizabeth Swan, conference convenor
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