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LOTE outreach to housing estates
Viviene Archia and Marcia McGinley, Yarra-Melbourne Regional Library Corporation

T he Yarra-M elbourne Regional Li­
brary C o rp o ra tio n  inc ludes 
w ith in  its b o undaries most of 

M e lb o u rn e 's  high-rise p u b lic  housing 
estates. These estates house som e of 
M e lb o u rn e 's  most so c ia lly- d isad van ­
taged residents.

The 'L O T E  outreach  to housing es­
tates p rogram ' sought to bu ild  a link 
betw een  the residents of these estates 
and  the ir loca l lib raries. Through 
w e ek ly  visits, assistance w ith  services 
and resources for adult education , and 
w e ek ly  b iling u a l storytim es, the p ro ­
gram encouraged  estate residents to 
take advantage of the services ava ilab le  
in their loca l lib raries by b u ild ing  an 
environm ent of trust and support.

The lib rary form ed c lose  partner­
ships w ith  a range of agencies w h ich  
w ere  a lready w ork ing  on the estates. In

particu lar, consu ltation  the program 's 
p lanning phase w ith  the co-ordinator of 
the Co llingw ood Neighbourhood House 
and the Be lg ium  A ven u e  N e ig h b ou r­
hood House, co-ordinators of the adult 
education program at Richm ond library, 
and the com m unity developm ent officer 
appointed to the C o llingw ood  estate by 
Jesu it Soc ia l Serv ices, ensured that a 
quality  ou treach  program  for peop le 
from non-English-speaking backgrounds 
was developed.

Library staff w ith  re levant language 
and  cu ltu ra l b ackgrounds w e re  re­
cru ited  for the program . Each  staff 
m em ber w as briefed on issues that m ay 
arise, and  the types of specia l needs 
that they m ay encounter on the estates. 
The staff invo lved  have  ind icated  that 
one of the most exciting  aspects o f the 
p ro ject is the sense of team w ork  that

com es w h en  staff share a com m on  
goal.

This in n o va tive  p ro ject has been 
extrem ely successful in raising the pro­
file  of the lib rary and its services to the 
residents of the estates. It has been of 
m ajor benefit to co m m u n ity  groups 
w h ich  had been identified  as hav ing  
specia l needs. The lib rary  is b ring ing 
services back to the estates —  reversing 
the trend of recent years. The partner­
sh ip  has been charac te rised  by good 
co m m u n ica tio n , g o o d w ill, generosity  
and optimisin').

In presenting the A L IA  A w ard s for 
In n o va tio n  [P u b lic } , w e  cong ra tu la te  
V iv ien  A rch ia  and M arc ia  M c G in le y  for 
their outstanding w o rk  in bringing the 
co m m u n ity  and  the lib rary  together, 
and in creating  an env ironm en t of fa­
m iliarity  and trust. ■
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Wherever she is ... whoever she is 
or wants to be ... whenever she 
needs information, no matter
where it is or what it’s for Call 03 9249 9565, 

visit www.sirsi.com, 
or email sales@sirsi.com.au 

for more information.

whatever she’s looking for in your 
library or on the Web... however 
she wants to see it ... there’s iBistro " 
putting your library at the centre 
of her w orld.
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