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So much o f  the goo ?  
o tu ff on the Net hoc 
been compiled by 
librarians —- and why 
n o t! We are experts a t 
selecting and organising 
in form ation ...

S o m uch of the good stuff on the N et has 
been com p iled  by librarians —  and w h y 
not? W e  are experts at se lecting  and 

organ ising  in fo rm ation . Add  to that list the 
U n ivers ity  at A lb an y  Libraries guide 'H o w  to 
choose  a search  eng ine  or d irec to ry  site ' 
[ h t tp :/ / l i b r a r y . a l b a n y . e d u / i n t e r n e t /  
choose .h tm l]. The list is not annotated , but 
the big range of categories of tool m eans it 
doesn 't have to be. You  can  see at a g lance 
w h a t tool m ight suit your particu lar inqu iry 
best. If you w an t a search tool that lim its by 
date, language, or geographic location, there 
is a list of those. If you  w an t full B o o lean  
log ic , p rox im ity  search ing , or B o o lean  by 
tem plate, there is a list for them  too. If you 
w an t tools that a llo w  truncation  or that a c ­
cept p lain  English, again, there is a list. You 
can also select tools that present results in the 
w a y  you prefer, or that let you search  just 
w ith in  those subsets of a database. You can 
also look for too ls s p e c ific a lly  for U senet 
newsgroups, the In v is ib le  (or D eep ) W e b  or 
that professionally evaluate sites. Because the 
lists are fa irly  com p reh en s ive , the site w ill 
p robab ly alert you to tools you did not know  
about before.

A lso  out from  a lib rary  far a w a y  is 
Preprint resources on the web  [h ttp ://ww w. 
Iib .iastate.edu/services/ref/preprin t.htm l], a 
com prehensive  n ew  list com p iled  by lib rary 
staff o f Iow a State Un ivers ity .

Third World freebie
W h o  ever said journal publishers w ere  grasp­
ing? A  few  of them  are lin ing up to g ive their 
journals a w a y  to research and m ed ica l insti­
tutions in the d eve lop ing  w orld . The W o r ld  
Health  O rgan ization  has got together a team 
of six publishers (am ong them Reed Elsevier, 
Sp ringer V erlag , John  W i le y  &  Sons, and 
B lackw e ll Sc iences) to provide 1000 m edical 
and sc ien tific  pub lica tions o n line  at no cost 
or lo w  cost to these institutions. This is part 
o f a U n ited  N ations ' in itia tive  to lessen the 
know ledge gap betw een  the poorer nations 
and ones w h o  can  afford expensive journal 
subscriptions, [http://news.cnet.com/news/0- 
1005-200-6524195.htm l]

Morbid curiosity
W h ile  it deserves a p lace  in any virtual ref­
erence co llection , there is som ething slightly 
ghoulish about c ra sh D A T A B A SE .co m  [http:/ 
/w w w .crashdatabase.com /]. The site c la im s 
to be the in ternet's  first fu lly  search ab le  
o n line  database of alm ost every  com m ercia l 
a ir line  acc iden t in history. It on ly  covers a c ­
c idents w h ich  resulted in fata lities of m ore 
than ten p eop le , so it does not co ve r a c c i ­

dents w h ere  few e r peop le  w e re  k illed , or 
w h e re  no-one d ied  at a ll. So  d o n 't  bo ther 
looking for Q antas there; you w ill not find it. 
Even stated in bald fact, the acc id en t stories 
are quite com pelling , and som e w o u ld  seem 
incred ib le  (except for the fact that they are 
true).

New world digest
W orld  Review , a new  e lectron ic  journal, has 
on ly  a modest raison d'etre  —  to keep time- 
poor peop le up-to-date w ith  all the im por­
tant n ew  th ink ing  being  pub lished  in a 
rap id ly  chang ing  w o rld  [h ttp ://w w w . 
em era ld in s ig h t.co m /n o w /w r.h tm ]. W h e w !  
Rather them  than me. The jo u rn a l's  board  
aim s to select books that should be read by 
anyone  w anting  to keep abreast o f the ideas 
that are chang ing , or should  be he lp ing  to 
change, the w orld . The journal w ill feature 
extracts from the said 'im p ortan t' books or 
short exp lanato ry  essays by authors on the 
them e of their books. W orld  R eview  w ill be 
pub lished  tw ice- yea rly  in Po rtab le  D o c u ­
m ent Form at and m ade free ly  a va ila b le  
through M C B 's  Em erald N o w  service . There 
are currently four issues ava ilab le  on the site.

Electronic collections
lust as our N a tio n a l L ib ra ry  d id  w ith  its 
Pandora  a rch ive , O C L C  is p lann ing  an a r­
ch ive  of digitally-based docum ents. O C L C 's  
goal is to create a se rv ice  that w ill p rovide  
libraries w ith  a means of identifying, cap tu r­
ing and later accessing docum ents published 
on ly  in a web-based format. The W e b  D o cu ­
ment Digital A rch ive  w ill be built and tested 
using the features and functions fram ew ork  
of the O p en  A rch iva l In fo rm ation  System  
m odel. Staff at O C L C  are cu rren tly  seeking 
input from several other institutions such as 
the U S  G overnm en t Printing O ff ic e  and the 
Jo int Electronic Records Repository Initiative, 
[h ttp  ://w w w 1  . in te r  n e t  w i r e .c o m / iw ir e /  
iw pr?id= 29553&cat= te]

A lso  new  on the b lock  is the In terPA RES 
Pro ject [http://www.interpares.org/], based at 
the U n ivers ity  of British C o lum b ia , in w h ich  
a rch iva l scholars, com p uter eng ineering  
scholars, national a rch iva l institutions and 
private industry representatives are co llab o ­
rating to deve lop  the theoretical and m eth ­
odo log ica l know ledge required for the per­
m anent p reservation  of au th en tic  records 
created  in e lec tro n ic  systems. D o  e ither of 
these initiatives get a m ention in the N LA 's  
re cen tly  re leased strategies d o cu m e n t on 
Australian  and overseas e lec tron ic  inform a­
tion resources for the period  200 1-200 2? 
You w ill have to go o n line  to check , [http://
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w w w . n l a . g o v . a u / p o l  i c y / e l  e c t r o n  i c/ 
resourcesp lan .htm l]

Just ask me
O xford  U n ive rs ity  Press is getting into the 
A sk M e  business w ith  the n e w ly  lau n ch ed  
AskO xford.com  [http://www.askoxford.com/ 
]. N ot a bad brand nam e to be starting w ith  
—  w ill A skC am b ridg e  be next? 
A skO x fo rd .com  is designed to answ er lan ­
guage queries of all types from  crossw ord  
answ ers to exp lanations of jargon. There is 
even  inform ation on SM S  abbrevia tions for 
send ing messages to m ob ile  phones. The 
site also inc ludes language tips and articles 
and interviews about d ic tionary  m aking and 
the English language. V isitors to the site can 
also ask English-related questions of the ex­
perts at the O x ford  W o rd  and Language 
Serv ice .

Asking for trouble?
A lso  so lic iting  questions are the m anuscrip t 
ed iting  folks at the U n iv e rs ity  of C h icag o  
Press. They have put the C h icago  M anua l of 
Style FA Q  on line , but they also say they w ill 
answ er questions sent in by users. These w ill 
p resum ab ly  be inco rporated  into the F A Q  
over time, as staff are not prom ising to an ­
sw er questions in d iv id u a lly . [http:// 
w w w .p re s s .u c h ic a g o .e d u / M is c / C h ic a g o /  
cm osfaq.htm l]

Highly exCited
A cadem ics w ill p robab ly  find IS I's n ew  site, 
IS IH ig h lyC ited .co m  irresistib le. The aim  of 
the site is to iden tify  those researchers 
w'hose w ork  is most frequently  cited  in ISI's 
S c ience  C itation Index. These influential re­
searchers w ill be featured at the n ew  site, 
w h ich  w ill be a freely accessib le  ga tew ay to 
their ach ievem ents and expertise. D eta iled  
inform ation on each  ind iv idua l w ill be pro­
vided . ISI plan to list the w o rk  of research ­
ers under one of tw en ty-one sub ject 
categories. R esearch er num bers w ill  be 
capped at 250 per category, so these should 
b ecom e h igh ly  se le c t iv e  listings, [http:// 
w w w .is ih ig h lyc ited .co m /]

While we are on the topic...
A  lot of research these days is being done in 
partnership w ith  industry. The U n ited  K ing ­
dom  now  has a professional association  for 
people engaged in such academ ic/industry 
liaison w ork, the A ssociation  for U n ivers ity  
Research  and Industry Links (A U R IL ).  A n y  
U n ited  Kingdom  university  m ay jo in  A U R IL  
and co llabo rating  com pan ies can get asso­
c ia te  m em bersh ip . The w ebs ite  g ives c o n ­
tact and m em bersh ip  deta ils  and lists the

services ava ilab le  to members, such as good 
p ractice  gu ides and case studies, full-text 
publications and conference papers. There is 
also a searchab le listing of technolog ies pat­
ented by U n ited  K ingdom  universities. U n i­
versities here m ight find A U R IL  a useful 
m odel to study as researchers increas ing ly  
begin to co llab o ra te  w ith  or seek research 
sponsorsh ip  from  industry. [h ttp ://w w w . 
auril.org.uk/]

Telling them where to go
If you r o w n  lib ra ry  is not starting up an 
o n line  reference service, then send your us­
ers to LiveRef, w h ich  is a register of current 
services offering real-time Q & A  services. Not 
all of the listed services w ill be accessib le  to 
Joe Pub lic , s ince m any are targeted services 
for staff and students of particu lar acad em ic  
institutions. It is easy to avo id  those if you 
are not in acad em ia  as the services are cat­
egorised by type, for exam ple, pub lic  lib rar­
ies, a ca d em ic  lib raries and so on. There 
should be enough of the other kind to satisfy 
your users, or just to have a stickybeak your­
self to see w hat others are doing. This w ou ld  
also be a good site if you have a digital ref­
erence se rv ice  on the d raw ing  board as the 
related m aterials such as the listing of digital 
reference techno log ies and the b ib liography 
of articles and books on the topic cou ld  help 
to steer you in the right d irection. It might be 
worth jo in ing  a discussion list such as D IG- 
REF to tap into all the existing expertise. 
[ h t t p : / / w w w . p u b l i c . i a s t a t e . e d u /  
-C Y BER ST A C K S/L iveR e f.h tm ]

To fee or not to fee?
The crash of m any dotcom s has resulted in 
the c losure of m any free w eb  services. N o w  
there is a site, The End O f  Free [http:// 
w w w .th e e n d o ffre e .co m ], w h ic h  aim s to 
cover those changes. Som e sites have gone 
forever, but others have  s im p ly  changed  
their business m odel from free to fee-based 
as a su rv iva l strategy. Just th ink of Fairfax, 
w h e re  most o n lin e  con ten t is no w  on ly  
ava ilab le  to subscribers. Luck ily , not e v e ry ­
thing is cha rg eab le , or sites like the 
Freeb ieL is t [http ://Freeb ie list.com /] w o u ld  
not be around . This listing organises freely 
a va ila b le  so ftw are  and o ther program s or 
services such as chat rooms or free c lip  art, 
into ap p rox im ate ly  tw en ty- five  categories. 
W ith in  categories, the a va ila b le  m aterial is 
re v iew ed , so you  can  get a good idea of 
w hether to bother visiting a site or not. The 
list is a im ed  at w ebm asters and peop le w ho  
like to custom ise their com puters or w eb  use 
w ith  extra tools. ■
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Contributions and 
suggestions for this 
column are always 
welcome. Please 
contact Belinda 

Weaver via e-mail.

Some oiled have 
gone forever, but 

othere have dimply 
changed their 

budinedd model 
from  free to fe e - 

booed ao a 
durvival 

dtra tegy . ..
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