ILRS code — first review

F ollowing its successful launch in
January this year, the Interlibrary
Resource Sharing (ILRS) Code has

been taken up by the majority of Austral-
ian libraries, according to the entries in
the ILRS Directory. Core, Priority, Rush
and Express have become standard ter-
minology in interlibrary loan and docu-
ment delivery units around Australia.

The Code improves services to pa-
trons by setting agreed service levels and
recommended prices. Agreement on
service levels is crucial in making Aus-
tralian interlending system efficient and
effective.

The National Resource Sharing
Working Group (NRSWG) developed
the Code in consultation with the Aus-
tralian library community, and the
NRSWG is reviewing the Code now in
the light of day-to-day use to see what
changes would make the Code even
easier to use.

Proposed changes
Two relatively minor changes are being
considered.

The first is to make Ariel and Fax the
default delivery methods for copies de-
livered under the Rush and Express serv-

ices. This is already the case for the Pri-
ority service, but only fax is mentioned
for Rush and Express. The change will
allow suppliers to choose between Fax
and Ariel where the requestor has the
Ariel receiving software. The default de-
livery method applies when no delivery
method is specified in a request, allow-
ing the supplier to send the item without
having to query which delivery method
to use.

The second is to recommend a deliv-
ery price of $9.90 for the loan of items
up to 3 kg by Express Post or equivalent,
with the price for heavier items to be
negotiated. Express Post or equivalent is
the default delivery method for loans
under the Priority, Rush and Express
services. Currently the Code says that
the charge for Express Post or equivalent
for loans are to be negotiated. The pro-
posed change will create more certainty
for patrons where charges are passed on,
and allow patrons to make an informed
decision about whether they want to
place the request. It will also speed up
the delivery of an item as suppliers can
charge a standard price without having
to negotiate a charge for the majority of
loans.

Comment

Other suggestions for change or com-
ments on the two proposed above can
be made to any NRSWG member. Mem-
bers are listed on the NRSWG home
page at http://www.nla.gov.au/initia-
tives/nrswg/. Or, you can use the feed-
back form that is on the ILRS Code home
page [http://www.nla.gov.au/initiatives/
ilrscode/index.htmlj.

Comments need to be received by
the end of September. NRSWG will con-
sult the library community about these
proposed changes. Any changes will be
approved by the Australian Library and
Information Association, the Council of
University Librarians and the Council of
Australian State Libraries before imple-
mentation.

Update your ILRS Directory entry

The ILRS Directory is a vital tool for any
interlibrary loan section, and it is impor-
tant that your entry is up-to-date. It not
only lists your contact details, it tells
other libraries what your policies and
charges are, and what services you sup-
port. Please update your entry, if you
have not already done so. You can up-
date your information online via http://
www.nla.gov.au/ilrs/. =

How to fossick for
out-of-print and
collectable books?

Introducing 8ibli0OZ.com: Your Booksearch Wizard! This new

Australian-based online service enables you and your library to

search and easily purchase from among more than 10 million

out-of-print and antiquarian books.

Check out http://www.biblioz.com for the following features:

« One reliable source for access to the stock of almost 3,000
bookdealers worldwide including dozens within Australia and

New Zealand

« Simplify your OP title purchases and paperwork by ordering
from ONE GST-registered supplier

* Reduce shipping costs through our weekly consolidated air
freight from North America and the UK with big discounts
for multiple book orders

= Save specialised search critena so you can quickly view
the most recent items listed since your last visit
Use Power Search to find what you want by author, title,
keyword, book location, pnce range, edition, publisher and
many other attribute fields
Purchase in Australian dollars with credit card directly via the
National Bank's Secure Internet Payment Service or print out
a form to fax or post
Check the status of current and previous orders online anytime
Guaranteed by BiblioQuest International, Australasia's leading
search service for out-of-print and collectable books since 1994
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