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• 1/8 Qld OPALs. General meeting. AlMCer- 
ebral Palsy League of Qld, Level 2,55 Oxlade 
Drive, New Farm. Time: tba. Contact: Deb 
Cronan, ph 07 3358 8036.
• 8/8 ALIA Collection and Access Man
agement Qld. Untangling the web: options 
for access to electronic resources. State Li
brary of Queensland Theatrette, 1:30- 
4:30pm. Cost: $22 ALIA members, $29 non
members. Contact: Paul Jensen, ph 07 3875 
6418, fx 07 3875 5314, p.jensen@mailbox. 
gu.edu.au.
• 14/8 Qld Branch Pathways to CPD. Re
search, analysis and interpretation techniques 
Writing the definitive conference paper — 
speaker: tba. Pensions, Sheraton. Contact: 
Sue Rigney, sue_rigney@justice.qld.gov.au.
• 24/8 Qld Branch Pathways to CPD. 
Networking: Passions outside the profession 
— sisters in crime. Mary Ryans, Paddington. 
Contact: Sue Rigney, sue_rigney@justice. 
qld.gov.au.
• Sept Qld Branch Pathways to CPD
Networking: A day on the tug, 55 Forceful. SS 
Forceful. Contact: Sue Rigney, sue_rigney@ 
justice.qld.gov.au.
• Sept Qld Branch Pathways to CPD
Team relationship skills Speaking up —  when 
and how to effectively participate in teams 
and committees— Warren Horton, retired di
rector, NLA. DPI Auditorium 1. Contact: Sue 
Rigney, sue_rigney@justice.qld.gov.au.
• 4/9 Qld Branch Pathways to CPD
Information services: Conference capers —  
Specials, Health and Law Librarians Confer
ence. Central BCC Library Theatrette. Con
tact: Sue Rigney, sue_rigney@justice.qld. 
gov.au.
• 11/9 Qld Library Technician section
Feedback from Hobart Conference. State Li
brary Theatre, State Library of Queensland, 
South Brisbane, 5 for 5:30pm start, unless 
otherwise advised. Contact: Marian Moyle, 
ph 07 3244 6446, marian.moyle@detir.qld. 
gov.au.
• 12/9 Qld OPALs. General meeting. Do
mestic Violence Resource Centre, 56 Bounda
ry Street, South Brisbane, 12:30pm. Contact: 
Linda Mill, ph 07 3217 2544.

SA
•  11/6 SA Branch. General meeting. All 
members are more than welcome. PLAIN, 8 
Milner Street, Hindmarsh, 5 for 5:15pm.
• 27/6 SA Branch. Mentoring group meet
ing. Ira Raymond room, Barr Smith Library, 
Adelaide University from 6-8pm.
• 18/6 SA Library Technician section.
AGM. Venue/time: tba. Contact: Jackie Wil
liams, SALT secretary, ph 08 8226 2890, fx 
08 8226 2199, williams.jackie@saugov.sa. 
gov.au.
• 15/7 SA Library Technician section.
Pre-conference meeting. Fleet Street Cafe, 6 
for 6:30pm. Contact: Jackie Williams, SALT 
secretary, ph 08 8226 2890, fx 08 8226 
2199, williams.jackie@saugov.sa. gov.au.
• 17/9 SA Library Technician section 
Post-conference meeting. Fleet Street Cafe, 6 
for 6:30pm. Contact: Jackie Williams, SALT 
secretary, ph 08 8226 2890, fx 08 8226 
2199, williams.jackie@saugov.sa. gov.au.
• 15/10 SA Library Technician section 
Planning meeting for 2002. Venue: tba, 6 for 
6:30pm. Contact: Jackie Williams, SALT sec
retary, ph 08 8226 2890, fx 08 8226 2199, 
williams.jackie@saugov.sa. gov.au.
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Start spreading the news!
Jane Shelling, librarian, The Canberra Hospital
L ibrary newsletters have been around for a 

long time, but often have only limited 
popularity within libraries. In our constant 

quest to keep ourselves in the forefront of eve
ryone's mind, lest they outsource or close us 
down, a library newsletter could be a valid way 
to demonstrate how indispensable your library 
is. So why not take another look at producing a 
library newsletter. Here are a few tips to help 
you.

Plan
The planning process is crucial in attaining a 
well-thought-out newsletter that will be read.
First of all, formulate a goal or an aim — be 
clear about what you want your newsletter to 
achieve. Then decide who your target audience 
will be.

Decide on the tone of your newsletter. The 
tone will be set by the language you use, the 
items you include and how your newsletter is 
set out. Will your newsletter be chatty, casual 
and friendly, or more formal and factual.

Finding the write person
Find the best newsletter editor you can. Whilst 
library management and staff should be in
volved in the planning stage, one person must 
be in charge of the newsletter. The editor should 
prepare the newsletter and have it checked by 
the library director before copying and distribu
tion. A newsletter requires time and thought, so 
the editor must have the time to research, write 
and produce the newsletter on a regular basis.

Decisions, decisions...
Regularity : take into consideration how much 

available time you have and the availability 
of material for inclusion.

Size: start small — one double-sided A4 sheet 
fortnightly. You can always expand later on 
or have a bumper edition every now and 
again.

The look: look at other similar types of newslet
ters. How are they set out, what strikes you 
about them (good or bad), what is your fa
vourite thing about them?

Content, are you going to have regular features in

your newsletter? A regular feature or two keeps 
you on track and helps to fill up those pages. 
Here are some suggestions of what else to in
clude: free e-journals, new books/journals, new 
databases, changes in staff or hours of opening, 
departmental news, tips on using the library ef
fectively, how to write a bibliography/cite an 
electronic resource, training news, book re
views, forthcoming events, good news, what's 
new?, community news, quizzes, staff profiles.

Costs: keep the costs down. Use standard-sized, 
recycled paper. Use the best standard photo
copier available.

So ftw are : there are many software packages 
available that can produce reasonable-look
ing newsletters. Be realistic about the soft
ware you have, and your ability to use it.

Sty le : try different styles to find an effective, 
striking banner and set-up. This can be your 
template for each new issue. Try changing the 
format each year to keep it looking fresh.

This book may help with the setting out and 
the 'look' of your newsletter: Peggy Nelson. 
H o w  to create p o w erfu l new sletters. Bonus 
Books Inc: Chicago, 1993.

Distribution and copyright
Now that you have written your newsletter, how 
are you going to distribute it? I suggest that you 
produce a newsletter in three forms — paper, e- 
mail and web-based. The paper form could be 
sent to all department heads and put up on no
tice boards. The electronic version could be sent 
via e-mail to all staff. The web-based version 
can be loaded on to your library's home page.

Before production, go to the Australian 
Copyright Council home page (http:// 
www.copyright, org.au) and check your respon
sibilities.

Future
Producing a newsletter can be a lot of fun and very 
satisfying. The first time you make a mistake and 
misspell or misnumber your newsletter, you will 
get dozens of e-mails pointing out your mistake. 
Now you know you have made it. People are ac
tually reading your newsletter. Good luck! ■

Product news
Electronic health and wellness resource center
Published by Gale Group. Designed to meet the need for a full range of consumer 
health information, the Health & Wellness Resource Center provides easy access to hun
dreds of journals, approximately 800 pamphlets, pharmaceutical information and health 
and alternative health encyclopedias. Add-on modules allow academic, medical, and 
public libraries to meet growing needs and stay current with trends.

Journal contents -  new online demo
RoweCom Australia announces an online demonstration of kTOC is now available at 
http://www.rowecom.com.au/ktoc.htm. kTOC is a unique electronic table of contents 
service that allows library patrons access to the table of contents of printed journals 
available via the library. More details can be found on the webpage above. The online 
kTOC demonstration appears just as it would on your intranet or stand-alone PC. ■
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