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T he New  South W ales Government supports Information 
Rights Day and its aim to increase public awareness of infor
mation policy issues such as equitable access, access to gov

ernment information, intellectual property and information literacy.

Inform ation is the w o rld 's  most rap id ly appreciating  re
source. D uring the last ten years new  m eans of d issem inat
ing inform ation have em erged, such as publish ing  on disk 
and on line , inc lud ing  the internet. Processes such as these 
con tin u e  to g row  in im portance and m ay indeed  com e to 
dom inate the w a y  w e  send and rece ive  inform ation.

Since 1995 the Government has worked to ensure greater ac
cess and equity in the delivery of cultural resources for New South 
W ales communities, responding to the needs of small rural com
munities as well as those in Sydney and larger regional centres.

The Governm ent is committed to promoting, providing and 
m aintain ing library services and information services for the 
people of N ew  South W a le s  through the State Library and 
through co-operation with local libraries and other library and 
information agencies.

The State Library of N ew  South W a les  has established 
N SW .n e t in partnership with local government to provide the 
N S W  public library network with high-quality, high-speed access 
to the internet and online services, to facilitate the provision of free 
community access to the internet and online services, and to pro
vide the capacity for local content to be created and managed.

The Government has reformed the State's records legislation to 
deal with record keeping in the electronic age. A statutory right of 
access to public records has been entrenched for the first time and 
a new authority, State Records N SW , established to take public 
record and archival management into the 21st century.

The G overnm ent has created the N S W  Departm ent of In 
form ation  Tech n o log y  and M anagem ent (D IT M ) to de liver 
whole-ot’-government strategies for information management, 
inform ation  techn o lo g y  and te lecom m u n ica tio ns , w ith  an

em phasis on econom ic  developm ent, better governm ent, a c 
cess, equ ity  and fairness, and sustainab le environm ent.

D IT M  is managing and co-ordinating a range of initiatives 
on behalf of the Governm ent including:

• connect.nsw  —  a whole-of-government strategy deve l
oped in 1997, using the internet to position N ew  South 
W a les  for the information society as a global leader in the 
use of online technologies and services in order to reform 
governm ent, foster e lectron ic  com m erce and im prove 
com m unity well-being. A  capital funding program was es
tablished from 1999/2000 to accelerate the strategy. The 
new W om en 's  G atew ay home page, a single access point 
for information on IT training and other in itiatives for 
w om en, has been partially funded by this program;

• a draft access and pric ing  p o licy  to be considered  by 
the G overnm ent to m ake governm ent-held information 
easily  a va ilab le  in useful and appropriate formats;

• inform ation m anagem ent guidelines, w h ich  have been 
issued to all G overnm ent agencies on government-held 
inform ation and its m anagem ent;

• an E lec tron ic  Se rv ice  D e liv e ry  (E SD ) program  w h ich  
aim s to have all appropriate governm ent services on 
line by the end of 2001;

• fund ing for the Local G overnm en t and Shires A ssoc ia 
tions of N S W  to promote, co-ordinate and m anage the 
association 's on line  serv ice  de livery ;

• a Com m unity Technology Centre (CTC) program, jointly 
funded w ith the Com m onw ealth , to deliver computers, 
training and internet access to create a network of CTCs 
in 62 small country towns across N ew  South W a les ;

• an Inform ation and C o m m un ica tion  T echno logy  (ICT)
Skills A ction  Plan to build  the State's ICT industry base 
to c rea te  n ew  e co n o m ic  and  job  opportun ities  and 
d eve lo p  ICT  skills in N e w  South W a le s , e sp ec ia lly  
those of d ig ita lly  d isadvantaged people. ■
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T he A C T  G o ve rnm en t is com m it
ted to m aking access to inform a
tion as easy as possib le  for its 

c itizens and the w id e r com m u n ity . A 
h igh ligh t of the past year w as the 
launch of the V irtual Library of the A C T  
Library Serv ice  [http://www.act.gov.au/ 
library/], w h ich  acts as an e le c tro n ic  
gatew ay to num erous library and infor
m ation sources.

The A C T  A rch ives  P ro je c t [http://' 
w w w .ac t.g o v .au /actin fo /a rch ives/ ] is 
d eve lop ing  standards for records m an 
agem ent across governm ent so that c iti
zens can  be assured that governm ent 
inform ation is created and m anaged to 
agreed standards and then ava ilab le  for 
pub lic  access.

The Information Planning and Services 
area of my Department has been the incu
bator of numerous initiatives to enhance 
the access to government information. The 
eServices Un it has developed the infra

structure to enable citizens to interact with 
the Department via various electronic 
channels. These include the development 
of the Urban Services internet payment 
website [https://www.trading.act.gov.au/] 
with a facility to pav a variety of ACT gov
ernment accounts by credit card, the im
plementation of a Government Functions 
and Services Directory [http:// 
www.directory.act.gov.au/] and innovative 
website development for the government.

Another initiative is the Geographic In
formation Service [http://www.act.gov.au/ 
actinfo/gim/], which has been established 
to provide online access to land and asset 
management information across govern
ment.

Finally, i would like to draw your atten
tion to the latest initiative of the ACT G ov
ernment in our commitment in providing 
access and equity to ACT government in
formation and services. Canberra Connect 
is an ACT Government initiative to enable

the community and businesses to deal with 
government through a single point of ac
cess. Canberra Connect's information and 
services can be accessed through kiosks, 
shopfronts, the internet or the telephone 
providing a single path to obtain informa
tion and services, without the need to un
derstand the structure and workings of the 
ACT Government. This website [http:// 
www.canberraconnect.act.gov.au/] is struc
tured so that it is easier to find the ACT gov
ernment information and services that you 
need. Material can be accessed by brows
ing through topics of interest or by using the 
search facility.

It is exc iting  to be ab le  to see so 
m any possibilities and such potential in 
the provision  of access to the inform a
tion of governm ent. If you require fur
ther in fo rm ation  p lease con tac t John 
T h w a ite , D ire cto r, In fo rm ation  P lan 
ning and Services, D epartm ent of U r
ban Serv ices on te lephone 6207 6168 
o rjo h n .th w a ite @ a c t.g o v .a u . ■
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