ACT

* 3/5 ACT Library Technicians section
Guest speaker: Julie Long 0AM, president,
Children's Book Council of Australia ACT
Branch. CIT, Reid Campus, Building D (room
n° on main doors), 5:30pm, all welcome. For
more details contact: Beth Clary, president,
ph 02 6234 2225, beth.dary@radford.
com.au

« 9/5 APSIG. Lunchtime talk on CONSAL:
Canberra librarians report on the triennial
Congress of Southeast Asian Librarians (CON-
SAL) meeting, Singapore, 25-28/4. NLA, 4th
floor Conference Room, 12:30-1:30pm, all
welcome, bring your lunch. Contact: Marie
Sexton, ph 02 6262 1519, m.sexton@nla.
gov.au

« 10/5 ACT Branch Council. Discussion on
the policy conference. 4th Floor Conference
Room, NLA, 5:30pm. Contact: Sally-Anne
Leigh, Branch secretary, ph 02 6249 3681, fx
02 6279 9655, sally-anne.leigh@anu.edu.au

*11/5 ACT UCRLS. Margaret Henty, ANU,
on Adventures in electronic publishing: ANU
Library participation in the Australian Digital
Theses Project. McDonald Room, Menzies Li-
brary, ANU, 12:30pm, all welcome, bring
your lunch; tea/coffee provided. Contact:
Nancy Clarke, ph 02 6209 1117, n.clarke@
signadou.acu.edu.au

« 16/5 ACT Branch. ALW breakfast. Belle
Alderman on famous characters in Children's
Literature, from Beatrix Potter to Harry Potter.
UC Staff Club, 7:30am, cost $10. Tour of Lu
Rees Archives (a Children's Book Council of
Australia collection), starting from the Library
Foyer, 9am. RSVPby 12/5 to: Simon Best, ph
02 6201 2921, spb@cts.canberra.edu.au

« 16/5 ACT Library Technicians section
will celebrate Library Week and the inaugural
National Library Technicians Day with break-
fast at Waldorfon London, 7:30am. Conti-
nental breakfast $9.50. RSVP (reservations)
by Friday 12/5 to: Beth Clary, president, ph
02 6234 2225, beth.clary@radford.com.au

« 7/6 ACT Library Technicians section
Guest speaker: Anna-Maria Sviatko, Library
Locums. CIT Reid Campus D Building (room
n° on front door), 5:30pm. Contact: Beth
Clary, president, ph 02 6234 2225, beth.dary
@radford.com.au

« 14/6 ACT Branch. Mid-winter dinner. Uni-
versity of Canberra, Staff Club, further details:
tba Contact: Branch secretary Sally-Anne
Leigh, ph 02 6249 3681, fx 02 679 9655,
sally-anne.leigh@anu.edu.au

* 14/6-13/12 ACT Branch. Council meet-
ing. NLA, 4th Floor Conference Room,
5:30pm, unless otherwise announced. (14/6,
12/7, 9/8, 13/9, 11/10, 15/11, 13/12). Con-
tact: Branch secretary Sally-Anne Leigh, ph 02
6249 3681, fx 02 679 9655, sally-anne.leigh
@anu.edu.au

« 14/6 ACT UCRLS section. Guest speaker:
Erica Ryan, ALG Manager, on the Australian
Libraries Gateway and the Australian InterLi-
brary Resource Sharing Directory (ILRS) at the
National Library. Conference Room, 4th floor,
NLA, 12:30pm. All welcome, bring your
lunch. Nancy Clarke, ph 02 6209 1117,
n.clarke@signadou.acu.edu.au

« 30/6 ACT UCRLS section members join
ANU library staff at lunchtime to hear Jim
Neal, the librarian of Johns Hopkins and
former Head of ARL, talking on major issues
affecting American Research Libraries. Further
details: tbc. Contact: Nancy Clarke, ph 02
6209 1117, n.clarke@signadou.acu.edu.au

continued next page...
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Investor in People

Felicity McGregor, University of Wollongong Library

e University of Wol-
longong
the first

Library is
library in
Australia to be awarded the
Investors in People (liP)

standard.

liP is an internationally
recognised standard con-
cerned with achieving best
practice in the manage-
ment and development of
people to achieve organisa-
tional goals, together with a
framework for ongoing
evaluation and improve-

ment.

The standard originated
in the United Kingdom and
is administered in Australia
by NCSI (NATA Certifica-
tion Services International). The award was
presented by the chief executive officer of
NCSI, Sue Chapman at a ceremony on
25 February 2000, attended by the Universi-
ty's vice-chancellor, Professor Gerard Sutton,
the pro vice-chancellor (Academic), Profes-
sor Christine Ewan (whose portfolio includes
the Library) and many other members of the

university community.

In her presentation speech, Mrs Chap-
man commented: 'Winning the award is not
a warm, fuzzy activity — applying the prin-
ciples of the liP makes good business sense.
One of our evaluators said the University of
Wollongong Library was one of the most im-
pressive organisations he had visited.' Mrs
Chapman also commented that libraries to-
day have double the challenges of most or-
ganisations. Not only must they grapple with
changes within the business/operating envi-
ronment, but also with the explosive changes
in information technologies.

In responding, university librarian, Felic-
ity McGregor said that investing in training
and development was a strategic decision,
directly related to the Library's vision of be-
coming recognised for the provision of ex-
ceptional information services. 'Staff skills,
knowledge and attitudes', she said, 'are the
foundations of a quality service.’

Ms McGregor also said that all library
staff could feel
'With all
ments, it is not sufficient to only have good

pride in winning the IiP

award: organisational achieve-
leaders and managers, we need staff who are
motivated, willing to learn, flexible, knowl-

edgeable and committed.’
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Christine Ewan, pro vice-chancellor (Academic),
Sue Chapman, N5CI, Felicity McGregor, Gerard
Sutton, vice-chancellor

Ms McGregor particularly praised the
contribution of the library's staff develop-
ment officer, Lorraine Denny. 'Lorraine
works very hard to ensure we get the best
value for our training dollar and that pro-
grams are related to achieving the library's

mission and goals.'

The Investors in People Standard is based
on four key principles:
Commitment— An IliP organisation makes a
public commitment to develop all employ-
ees to achieve its business objectives;

Planning— An liP organisation regularly re-
views the needs, and plans the develop-
ment of all employees;

Action — An liP organisation takes action to
train and develop individuals on recruit-
ment and throughout their employment;
and

Evaluation — An liP organisation evaluates
the investment in training and develop-
ment to assess achievement and improve

effectiveness.

The four principles are supported by a
number of specific criteria and it is against
these that organisations produce evidence
for assessment. Preparation of the supporting
documentation was the responsibility of a
small team of library staff working with the
staff development officer. The second stage
of assessment included a site visit by two
accredited evaluators who selected and in-
terviewed a number of library staff. The
evaluators' report noted that the library 'ex-
ceeded the requirements of the Standard in
virtually all indicators. L
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