The Street Beat bus

An outreach service project for young adults

| n March 1998 the Cooloola Shire Library Service was no-
tified that they had received an Innovations Grant, totalling
$35 000, from the State Library Board of Queensland. The

funding was for the Beat Bus project.

The Beat Bus was envisaged as a year-long project that
would take information and services to disadvantaged youth

and their families in rural areas of Cooloola Shire.
The project's objectives were:

< to provide information and technologies to marginalised

youth and families of outlying rural com munities;

- to foster relationships between the library and the commu-
nity through the use of innovative technology and network-
ing;

« to establish working relationships with community busi-

ness and youth organisations; and

« to provide a one-stop shop service delivery venue for

youth and families in rural and remote areas.

The target audience was young people aged between 12
and 24 and their families. Care was taken to make the bus
as non-institutionalised as possible to encourage youth who
would never approach a more conventional service. It was
recognised by the committee that other age groups also

needed to be served, but youth were to receive priority.

As well as library resources such as CD-ROMs, videos,
books, and magazines, the following services were also
available from the bus: free internet access, word processing,
desktop publishing, Sony Playstation, video, employment
services, Centrelink, Community Health, youth development,
community development, as well as sport and recreation and
art groups. Also on offer were workshops covering art, com -
puter skills, hair-care, makeup, car maintenance, literacy, job

preparation, drug prevention and self-esteem.

The bus travelled to five different rural locations through-
out the year and spent varying times at each, depending on

timing and community interest.

The bus was regularly used in each location — with up
to forty young people using the facilities a week. The most
common age group to use the bus were eleven to fifteen year
olds. The most popular services were the internet, CD-ROMs,
video, and playstation. Organised workshops and training

were not as popular as was hoped.

All the communities visited felt that their youth had ben-
efited from having the bus. However, all communities ex-
pressed concern that once the bus had left, outreach services

to their community would come to an end.

The Cooloola Shire Library Service has benefited by an
increase in membership and interest in the library by young
people. Because all of the library collection held on the bus
was the latest and the coolest in CDs, magazines and books,
itcreated a lot of interest and excitement. Branch libraries are
now used more by youth, and the young adult areas of the

branch libraries are being revamped to cater for this interest.

A report on the project is available to other libraries. Cop-
ies are available from Vicki Shapcott, Cooloola Shire Library
Service, PO Box 155, Gympie 4570, phone 07 5482 1359,
fax 07 5482 1205, or e-mail csls@spiderweb.com.au

Vicki Shapcott, Cooloola Shire Library

April 2000
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il ALIA Anards for Innovetion
Inforrretion
Assodiation To recognise innovative practices developed by

library staffin any area of library activity

Nominations are now being
accepted for the 2000 Anards

Open to all levels of library staff who are personal ALIA members.

A cash award is made to a winner in each of the following
categories: School Libraries; Public Libraries; Academic Libraries;

Law Libraries; Health Libraries; Special Libraries.
$600.00 czh prize for eech anad

Application information is available from

ALIA National Office

PO Box E441, Kingston 2604

phone 02 6285 1877, fax 02 6282 2249
e-mail awards@alia.org.au

URL http://www.alia.org.au/awards/

Nomirdtias dose 20 Al 2000
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This award
is proudly sponsored
by Library Locums

B LA C K W E L L 'S
BOOK SERVICES Blackwells Book Services is
committed to excellence in
bookselling, cataloging
quality, anda wide
variety o fassociated
book processing
services, tailored to
them edsof
academicand
research
libraries
worldwide.

MirriiPi

Contact mktg@blackwell.com, 1-800-547-6426

http://www .blackwell.com
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