
Library service wins national award
Wimmera Regional Library Service recognised for providing outstanding service

O n 29 N o vem b er last, Senator 
Ian M a cD o n a ld , M in is te r for 
Reg ional Serv ices, Territories 

and  Lo ca l G o ve rn m e n t, p resented  
Russ E lw in , the C EO /R eg io na l L ib ra r­
ian of the W im m e ra  Reg iona l L ib rary  
w ith  a prestig ious nationa l aw ard  for 
Innova tion  in Loca l G o ve rn m en t. The 
iib rary  se rv ice  w as a category  w in n e r 
in the area of In fo rm ation  T ech n o lo g y  
and  O rg a n is a t io n a l P ra c t ice s , (R u ra l 
A w a rd ). H is aw ard  w as for a research 
p ro je c t into  the d ev e lo p m e n t of 
W im m e ra 's  m ob ile  lib rary  to p rov id e  
other non-traditional services to its iso­
lated and rem ote p opu la tion .

T h e  W im m e ra  R eg io n a l L ib ra ry  
serves the most iso lated peop le  in ru­
ral V icto ria , o ve r six loca l governm ent 
au th o rities  in the north-w estern  and 
w este rn  parts o f the state. Th is is an 
area of a lm ost 40 000 square k ilo m e ­
tres, w ith  a popu la tion  of 52 000. The 
Library has tw e lve  b ranches and a m o ­
b ile  lib ra ry  that serves fo rty sites.
O n lin e  techn o lo g y , in the form  of the 
in ternet, has p roved  a boon  and 
W im m e ra 's  m ob ile  lib rary  w as one of 
the first in Austra lia  to p rovide internet 
access to its users.

As an extension of that, the V ic to ­
rian State G o ve rn m en t, v ia  the Pu b lic  
Libraries D iv is ion  of the D epartm ent of 
In frastructu re , assisted the W im m e ra  
Regional Lib rary by fund ing a research 
pro ject carried  out by R M IT , to see if a

Russ E lw in  a c c e p ts  th e  a w a rd  
f ro m  S e n a to r  M a c D o n a ld

consortium  of stakeholders and obtain  
external funding to d eve lop  these find ­
ings further. M u ch  rem ains to be done, 
particu larly  in extend ing these services 
to the isolated and rem ote users the li­
b rary has to serve. H o w e ve r , research 
has dem onstra ted  it is possib le , and 
w ith  the exc iting  d eve lop m en ts  in in ­
form ation techno logy, esp ec ia lly  satel­
lite te ch n o lo g y , this p o ss ib ility  b e ­
com es m ore of a rea lity  eve ry  day.

convergence  
of se rv ices  
w as  a fea s i­
b le  op tion  
using the in ­
ternet. Th is  
p ro ject w as  
c o m p l e t e d  
in August 
1999 and  
the find ings 
reported that 
it w as  both a 
feas ib le  and  
v ia b le  o p ­
tion  and
w h a t w as  
m ore, a 
world-first.

As the 
M in ister said 
at the aw ard  
c e re m o n y , 'th e re  w e re  338 en tries 
across the eight categories, (the most 
ever, in its tw e lve - yea r h is to ry ) of 
w h ic h  th irty-four c am e  from  rural 
councils , dem onstrating the cap ac ities  
and determ ination  of rural c o m m u n i­
ties in address ing  the issues fa c in g  
sm all tow ns in reg ional Austra lia . The 
q u a lity  o f the en tries w as  ve ry  h igh .' 
The W im m e ra  R eg io n a l L ib ra ry  w as 
the o n ly  lib ra ry  s e rv ice  in A u s tra lia  
that reach ed  the leve l o f a ca teg o ry  
w inner.

T h e  lib ra ry  n o w  a im s to form  a Russ strongly b e lie ve s  that w h ile
the W im m e ra  R e ­
g iona l L ib rary  has 
proved itself an in ­
novator, most li­
braries are inn o va ­
tive  serv ices, 
necess ity  hav ing  
m ade them so. H e  
w o u ld  like to see 
m ore pub lic  lib rar­
ies en tering  these 
prestig ious n a ­
tiona l aw ards, to 
heighten a w a re ­
ness of how  lib rar­
ies are adapting to 
the challenges they 
face , in sp ite o f 
their ever-decreas­
ing budgets. ■

The w in n in g  
m o b ile  lib ra ry  
o n  th e  ro a d
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