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Law  lib rarians 

have played a vita l 

rale in inform ation 

management 

p a rtly  through 

educating lawyers 

in the technology 

— how and when 

to use it . ..

A librarian 
by another name...
An inform ation professional can have 

m any faces —  m ine is the m anager 
of the D ata  M an ag em en t Serv ices  

( 'D M S ')  d iv is io n  in the A d e la id e  o ffice of 
M in ter Ellison Law yers.

D M S  is encom passed  w ith in  the firm 's 
litigation section but is responsib le for non- 
Iitigious matters as w e ll as litigation support. 
Essentia lly , D M S  is respons ib le  for the re­
engineering of legal service de livery  through 
inform ation techno logy, w ith  services rang­
ing from the design and operation  of infor­
m ation m anagem ent system s for internal 
purposes, relations to legal matters, in c lud ­
ing m ajor litigation  and  due d ilig en ce  re­
view s. This can entail the physical organisa­
tion of paper files (index ing , cod ing , 
sum m arising, pag ination), the im aging and 
referencing of legal docum ents on electronic 
databases, and d eve lop ing  search ing fa c ili­
ties for legal d ocum ents on a full-text re­
trieva l database (for exam p le , court tran ­
scripts, p leadings). A ffidavits, appeal/court 
books, chrono log ies and w itness statements 
are a ll prepared  ea s ily  and  e ffic ien tly  
through the use of e le c tro n ic  and m anual 
m ethods, he lp ing  the law ye rs  to m anage 
their paper m ore effective ly.

Litigation support reared its head in the 
litigation boom  of the early  1 980s, w here  li­
brarians and other inform ation professionals 
w e re  found  to ho ld  the v ita l skills and 
know ledge necessary to organise and m an­
age this rapid growth of inform ation. N ow , 
most law  firms have legal support services in 
one w a y  or ano ther —  lab e lled  as 'lega l 
te ch n o lo g y ', 'lega l data m anagem en t', 
'docum ent m anagem ent', and so on.

D M S  w as estab lished  p rim arily  for a 
large litigation matter in the 1990s and has 
flourished ever since, taking on more infor­
m ation m anagem ent p ro jects w h ich  has 
seen the d iv is io n  b eco m e one of the most 
im portant services to internal and external 
c lien te le  of the firm . S in ce  I took over the 
position  as m anager in D e ce m b er 1999, 
D M S  has taken on a n ew  persona and has 
proved to be a fantastic career path for a law  
lib ra r ian - law ye r . E la v ing  the techn ica l 
know ledge and skills from being a librarian, 
as w e ll as the legal kn o w led g e  from a law  
degree, has enabled me to offer a more intel­
ligent and p ractica l se rv ice  to c lien te le  in 
structuring and m anaging their inform ation.

Law  librarians have p layed a vital role in 
in fo rm ation  m anagem en t partly  through 
educating law yers in the techno logy —  how  
and w hen  to use it. M ore  and more law  firms 
are recogn is ing  that being  te ch n o lo g ic a lly

advanced  in office practices and the m anage­
m ent of cases provides them w ith a com peti­
tive  advantage in the legal m arketp lace . U s ­
ing te ch n o lo g y  in a con stru ctive  w a y  has 
been w h e re  lib rarians have  con tribu ted  no 
end in help ing them m anage the change and 
to see it as an opportun ity rather than a h in ­
d rance . Th is is w h e re  lib rarians w o rk ing  
w ith in  litigation  support assist, by ensuring 
law yers utilise and understand the techn o l­
ogy so as not to appear obtuse to their com ­
petitors and colleagues. This m ay prove to be 
a cha lleng in g  and som etim es d isheartening 
career m ove, but con tin u a lly  educating  and 
en ligh ten ing  the c lien te le  as to these m eth ­
ods of inform ation m anagem ent ensures it is 
nevertheless ve ry  exciting!

As an o ve rv iew  of my experience, I com ­
pleted a BA/LLB  at the U n ive rs ity  of Tasm a­
nia in 1 997 (w here  I w as a casual shelver at 
the m ain library), and left for M e lb o u rne  to 
em bark  on the G rad uate  D ip lo m a  of In for­
m ation  M anag em en t (L ib ra riansh ip ) at 
M onash Un iversity, part-time. T w o  and a half 
years later, I had been fortunate to have 
w o rked  in the lib rary  of B la k e  D aw son  
W a ld ro n  Law yers as a lib rary assistant w ith  
M o yra  M cA llis ter, and m oved to A d e la id e  to 
be the assistant lib rarian  at M in te r Ellison  
w ith  Barbara  Coat for a few  months, before 
m oving  to D M S . Part of the reason I app lied  
for m y curren t position w as that one of my 
librarianship assignments required me to pick 
an advertisem ent for a position w h ich  an in ­
fo rm ation  m anagem ent p ro fess ional cou ld  
app ly  for. After w ork ing  through each  posi­
tion descrip tion  and requirem ent, I realised 
that I d id  have  the skills and kn ow led g e  to 
perform  these tasks —  and so I app lied !

I d iscovered  that being a librarian creates 
a certa in  m indset and determ ination  w h ich  
m any professions lack  —  log ic , c rea tiv ity , 
com p lex  organ isational skills and passion. I 
recall at a G rad e  12 careers night that I heard 
a w o m an  speak about how  m uch she loved 
her job  and w hat a variety of career oppo r­
tunities she had because of it. She w as a le ­
gal inform ation consultant. She told m e that 
if I had a law  degree, a lib rariansh ip  degree, 
com puter skills and some creativ ity , I cou ld  
do w h a teve r I w an ted  and nam e m y salary. 
I d ec ided  that I had a lw ays  loved being a li­
b rarian  (s in ce  be ing  lib rary m on ito r in p ri­
m ary schoo l!) and I loved studying law , and 
I assumed I cou ld  easily acqu ire the com put­
ing skills, so I set about seeing m yself as a 
sm all business and acq u ired  the necessary 
skills and know ledge.

H ere  I am  —  in a n iche market! ■
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