
Introducing a new realm of service delivery advertoria l

/L ib ra ry

e pixtech is leading the w ay in pro­
viding libraries with cost-effective 
w eb  solutions w h ich  enter a new 

realm of service delivery, w h ile  offering 
the the first real opportunity to outsource 
system ownership and m aintenance. 
epixtech’s /Library offers a new paradigm 
in library automation w hich  makes tradi­
tional solutions appear obsolete.

/Library, the first application service 
provider (ASP) business model for librar­
ies, is an exciting new internet service 
designed to provide both libraries and 
their patrons with novel options for deliv­
ering and accessing services.

M ore than just software, /Library is a 
com plete automation service, including 
Horizon software, system administration 
and database server. For the first time, li­
braries have the opportunity to outsource 
their hardware, software, database and 
system administration.

Libraries can choose a package of 
software applications that meet their spe­
c ific  needs and access the applications 
through a web browser. Even though the 
library does not own or maintain the sys­
tem, parameters and options are person­

alised to meet the specific needs of the 
library, just as they would be if the library 
ow ned  and m aintained the system on 
site. These applications can include, for 
example, Horizon library automation 
software, ILL/DD, and software that con ­
trols access to com m ercial resources. In­
stead of paying for a complete library sys­
tem, the library pays a user fee for the 
service and applications used.

For patrons, there is the revolutionary 
/Library Portal that delivers a new para­
digm in searching and self-service. P a ­
trons can personalise v iew  and format 
preferences and customise their informa­
tion resources profile. The /Library Portal 
offers consumer internet services in addi­
tion to traditional information resources. 
The 'one-stop-shop' also provides options 
for patrons to place inter-library loan and 
document delivery requests directly, and 
to access their c ircu lation  information 
and conduct transactions such as loan re­
newals, request cancellation and provide 
updated borrower registration inform a­
tion.

/Library has many benefits for librar­
ies. Large up-front capital expenses, im-
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plementation cha l­
lenges and the 
need for m ainte­
nance and up­
grades are e lim i­
nated. Libraries 
can enjoy risk-free 
'testing' of new 
software and tech ­
nology w ithout the 
need to purchase 
first or have specialised IT skills inhouse. 
Having leading-edge equipment and ex­
pertise, the ASP can implement best prac­
tices for delivering superior levels of 
availab ility, security, back up and disas­
ter recovery. Libraries can enjoy 'speed 
to market' w ith simple, quick and pain- 
free implementation. Outsourcing system 
and application  m anagement means li­
braries can focus on their core services 
delivery.

epixtech offers more than library 
management software. The versatile 
range of add-on products, 'Sm art ' Library 
R F ID  technology, and the com pany's 
commitment to being a full-service part­
ner, enable the delivery of solutions that 
meet the needs of libraries. ■

Get ‘THE WHOLE STORY’
from  Thorpe,

TH E W H O LE STORYI is the m ost co m p re h e n sive  guide to E n g lish  la n g u a g e  serie s  
e ver published, it includes:

• over 104,000  titles in 2 0 ,0 0 0  s e q u e n c e s  by 14,500 authors;

• 3000 ye a rs  of literature;

• dram a, novels, history, politics, religion, sc ie n ce , fam ily stories, travel, 
hum our and crim e;

• Austra lian , A m erican , C a n a d ia n , British and other E n g lish -la n g u a g e  
authors;

• th o u san d s of titles translated  into En g lish .

T h is  rem arkable w ork is o rg an ise d  into three sections:

• a se rie s  list, with details  of titles, including d ates of their first 
publication and notes co n cern in g  the authors, s e r ie s  and  related w orks;

• an a lphabetical list of titles with d eta ils  of the s e r ie s  to w hich 
they belong;

• an index of authors and the se rie s  to w hich they have 
contributed, with author cro ss-re fe re n ce s.

T h is  unparalle led  resource  provides lib rarians with the m ost co m pre he n sive  
inform ation ava ilab le  on se r ie s  and seq u e ls.

TH E W H O LE STORY
3000 Years of Sequels and Sequences
2nd Edition
Edited By John Simkin
• ISBN 1-864520-22-1 • c.1200pp • S185.64
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