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The /Library company
W orld-leader in library automation, 

epixtech, has almost twenty years 
experience in the industry, and has 

more than 7600 customers w orldw ide . 
Headquartered in the U SA , epixtech has of­
fices spanning the globe.

The Asia Pacific region is managed from 
the Australian registered com pany's regional 
centre in South Australia. The head office is 
situated in Adelaide, and the staff is engaged 
in system developm ent, system installation 
and support, customer management, sales and 
marketing, and office administration. Branch 
offices are located in Sydney, N ew  Zealand, 
Singapore and Taiwan, and agents are situated 
in China, Hong Kong, Indonesia, the Ph ilip ­
pines and Thailand. This extensive network 
provides the infrastructure and resources to 
effectively support libraries throughout the re­
gion.

The founding of Dynix Inc in 1983 marks 
the beginning of epixtech's epic journey. Ro­
bust and reliable, and leading the w ay in early 
library automation, the legendary Dynix sys­
tem is the heritage of this golden age and still 
holds its own today. Progressive management 
resulted in the birth of Ameritech Library Serv­
ices in the early 1990s, w h ich  ach ieved  the 
consolidation of strength and global expan­
sion needed to develop and deliver systems in 
a changing market. The era of Am eritech  is 
noted for dynam ic new technologies develop­
ment and creation of next generation systems, 
epixtech marks a new milestone. Reshaping 
Ameritech at the close of the 1990s into an in­
dependent com pany facilitates accelerated re­
search and developm ent and system delivery. 
This greater flexib ility supports our vision of 
delivering cost-effective web services that w ill 
em power libraries in the emerging network- 
driven econom y.

Supplem ental to our library systems de­
rived from co-operative effort of the interna­
tional corporation, our Asia Pacific office de­
livers multi-lingual system developm ent and 
special partnerships to tailor solutions for the 
local environment.

epixtech recognises the value of strategic 
partnering w ith  organisations that provide 
leading technologies to add value to the prod­
ucts we offer. Some examples include partner­
ships with leaders in smart card technology 
which enab le us to deliver state-of-the-art 
smart card solutions with our systems. A part­
nership w ith EasyAsk Inc gives our Horizon 
system unparalle led  reporting capabilities. 
Sim ilarly, our partnership w ith  Gem plus 
means w e can offer libraries leading-edge so­
lutions for rapid circu lation , inventory and 
sorting through the use of radio frequency 
identification (RF ID ) technology.

O ur Adelaide office pioneered the w ay in 
C JK  system developm ent so that today we de­
liver a Un icode Chinese C JK  client-server so­
lution running full library system functions, in­
c lud ing D u a lM A R C  capab ility  to enable 
libraries to catalogue in both U S M A R C  and 
C N M A R C  formats. Ab ility to meet the multi­
lingual needs of the region is epixtech's forte. 
O ur team of specialists in Adelaide are dedi­
cated to developing software solutions to meet 
the needs of the libraries in Asia. Their exper­
tise, cultivated  and honed over the last ten 
years, means that epixtech can meet the cha l­
lenges of multi-lingual system developm ent 
and deliver systems for the languages used in 
Asia.

En joying a long-standing reputation for 
delivering the automation solutions that bring 
the latest technologies to libraries, epixtech is 
leading the w ay  in provid ing libraries w ith 
cost-effective web solutions that enter a new 
realm of service delivery possibilities. Offering 
the first application  service provider (ASP) 
business model for libraries, epixtech's inno­
vative w eb services model, /Library, offers a 
unique advantage to our customers in the Asia 
Pacific region. Presenting a new paradigm in 
library automation /Library provides libraries 
with the first real opportunity to elim inate up­
front capital expenses, implementation cha l­
lenges and a continuing need for onsite main­
tenance and upgrades.

Having a real understanding of the needs 
of libraries in the current environm ent, 
epixtech offers expertise in library automation 
and a full suite of products and services that 
em pow er our customers to deliver the very 
best in library services.

ep ixtech are the sole p rin c ip a l sponsor o f  the 
ALIA2000 Capitalising on knowledge 
conference being held  in C anberra in O ctober. 
You can visit them  a t stands 15, 16 and 17 the 
conference exh ib ition

I N M A G I C DB/TextworksT

The Leading Software for 
Information Management

NOW AVAILABLE WITH

Interactive Circulation 
Management for Libraries 

designed by Triad

Call for free evaluation software
P0 Box 727 South Melbourne 3205 
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The new  library technicians course: how will 
it affect you? State Library of Victoria, 328 
Swanston Street, Melbourne, 2-4pm, meet 
entry N ° 3, LaTrobe Street. RSVP to: Patrica 
Murray, ph 03 9925 2063, patricia. 
m urray@rm it.edu.au

• 14/10 Vic School Libraries section.
Electronic technologies. For further infor­
m ation con tact: Anne G iro lam i, ph 03 
9851 1 550, fx 03 9851 1555,
m areeanne@ bigpond .com

• 21/10 Vic Library Technicians sec­
tion. Visit to the University o f Ballarat. 
City-based techs m eet w ith  students and 
staff to d iscuss their library experiences 
and the w o rk  of ALIA . Contact: Kerrie Kel­
ly, ph 03 9669 9721, kke lly@ slv.v ic .gov. 
au for details.

• 18/11 Vic School Libraries section.
AGM. S ta te w id e  Resource Centre, 217 
Church Street, R ichm ond, 9 :30am , all 
members w elcom e. Contact: Anne G iro la ­
mi, ph 03 9851 1550, fx 03 9851 1555, 
m areeanne@ bigpond .com

• 21/11 Ballarat Regional Group. 
AGM, guest speaker: Steve O'Connor, 
CAVAL. Bark ly 's  Restaurant, Corner Bark- 
ly Street and M ain  Road, Ba llara t, 6 for 
6 :30pm . 3 course meal: $25 A L IA  m em ­
bers, $30 non-members. RSVP by 17/11 
to: Kerry M atheson , ph 03 5327 9588, 
k .m atheson@ ba lla rat.edu .au

• 4/12 Home Library Service SIG. 
General meeting. Yarra Plenty Regional Li­
brary, Ferris Bou levarde , South  M orang, 
10am. Contact: M arie  M cM ah o n , ph 03 
9401 0725.

W A
•  2 /8-6/12 WA Children's and Youth 
Services section. General meeting, the 
more the m errier! Brass M onkey in North- 
bridge, 6 :30pm . 2/8, 6/9, 4/10, 6/12. For 
fu rther in fo rm ation  con tact: H ilary H at­
field, ph 08 9411 3494, fx 08 9411 3493, 
h ila ryh@ cockburn .w a.gov.au

• 8/8-12/12 WA Public Libraries sec­
tion. General meeting, all members w e l­
com e! M orley  Pub lic  Library, 7 D ew ar 
Street, M orley, 4pm. 8/8,12/9, 10/10, 12/ 
12 (second Tuesday of each m onth). For 
further inform ation contact: Judi W illm ott, 
ph 08 9354  5327, fx 08 9354  5953, 
jw illm o tt@ can n in g .w a .g o v.au

• 14/8-12/11 WA Branch Council. 
L ISW A , Room  2.9. 14/8, 11/9, 9/10, 12/ 
11. Contact: Tracy Gerritsen, ph 08 9272 
1267, tracy@ eon .net.au

• 15/8 WA Library Technicians sec­
tion. General meeting. Australian Society 
of C PA 's , Austra lia  Place, Level 1, 15-17 
W illiam  Street, Perth, (Corner W illiam  & St 
Georges Terrace), 5:30 for 5:45pm start. 
Contact: Sandra  W ilson , w ilso ns@ b oris . 
curtin .edu.au  or Bev Dallas, ph 08 9322 
2242.

• 28/8-27/11 WA Special Libraries sec­
tion. General meeting. Cafe at LISW A . 28/ 
8, 25/9, 23/10, 27/1 1. Contact: Pauline 
Sawer, psawyer@ agric.wa.gov.au

continued next page...
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