
Librarians make online 
information more accessible
Austra lian  L ib ra ry  W eek ge t-toge ther fo r Tasmanian lib ra ry  w orkers: H oba rt
J r™ in d in g  information on the internet 

| —  is d ifficu lt' ... ' 10  000 hits on a 
I  term' is not what most people are 

looking for.

In an address to twenty-seven library 
workers from special, school, academic 
and public libraries, Lloyd Sokvitne (man­
ager of Information Systems Development 
at the State Library of Tasmania) outlined 
the success of the State Library in applying 
library industry skills to make information 
on the internet more accessible.

Lloyd began by pointing out that early 
systems for finding information on the inter­
net were characterised by 'low  cost' busi­
ness models. 'Bottom line' thinking led to 
search engines such as AltaVista being de­
veloped. AltaVista provided a cheap com­
puter-generated solution to the problem of 
making data accessible to users. Yet the 
AltaVista solution was no more (and no 
better) than t’ree-text searching.

The problem remained: finding infor­
mation on the internet was difficult. Such 
bottom line business models continued to 
dominate until the dawning of Dublin Core 
Metadata. Dublin Core opened the way for 
a new business model. Rather than 
focussing on low cost, it recognised both 
the need for high-quality descriptions of

A fter a num ber o f years absence 
Australian Library W eek made a 
w e lcom e  return to St George 

College o f TAFE Library in 2000.

W orks from teaching sections o f the 
co llege accom panied by lib ra ry  stock 
from  the same area p rom oted  the 
them e o f 'L ib ra ries here fo r the long 
run '. Australian Library week balloons 
added to  the festive atm osphere and 
bookm arks w ere handed o u t to  stu­
dents as they borrow ed items from  the 
library.

The h igh light was a disp lay o f w ork

data and also the importance of retrieval 
precision rather than recall volume. Down 
with 10 000 hits!

Dublin Core is a standard for describing 
the content of electronic resources, and has 
a structured set of elements or fields that 
perform the same function as tags do within 
Marc records.

In step the librarians...
Librarians understand the importance of 
precision. Their aim is to provide library 
users with the information they want. For 
years they have been developing catalogu­
ing and indexing skills which achieve a 
high degree of precision for print and au­
dio-visual resources. With the development 
of Metadata, they have been able to extend 
their cataloguing skills to assign high qual­
ity descriptions to electronic information. 
According to Lloyd, cataloguers may again 
'rule the world'!

The State Library of Tasmania has been 
very successful in managing the Service 
Tasmania Online project. It has made gov­
ernment information easily available to the 
whole community and aims to provide the 
public with small, relevant result sets.

In steps the Government...
Each State government department has

from  a varie ty  o f sections o f the c o l­
lege. Inc luded w ere fashion designs; 
e le c tric  c irc u it boards; a rch itec tu ra l 
drafting pictures and models; art works; 
a irbrushed car panels; and a d isp lay 
from  the Student Association. The d is­
p lay attracted a lo t o f a tten tion  from  
both staff and students —  espec ia lly  
po p u la r was the tiger pa in ted on the 
side o f a panel van (see above).

Library staff conducted daily classes 
on databases, the library catalogue, l i ­
brary orienta tion and the internet. Staff 
and students a like  enjoyed a m orn ing  
tea on the Thursday m orning. ■

keenly created its own web-site without a 
whole-of-government perspective. These 
sites have been produced by a range of 
people who have approached the task from 
differing perspectives. Information on these 
sites is often difficult to find.

People talk...
People have noticed that the State Library 
has designed Tasmania Online in a way 
which makes information easier to find. 
The Library's expertise is recognised and its 
success in electronic information retrieval is 
valued. As a result, the State Library has 
been asked to assign Metadata to all rel­
evant State, Commonwealth and local gov­
ernment web-sites.

Lloyd spoke of his role in addressing 
meetings and conferences, explaining to 
people in government about the State Li­
brary's internet/metadata expertise and en­
couraging government departments to avail 
themselves of the State Library's skills.

The happy ending...
Contrary to the downsizing in most other 
libraries, the State Library has been able to 
employ additional staff — an extra three 
full-time-equivalent librarians — to work 
on the government's Metadata project.

At the launch of Service Tasmania On­
line on 11 May 2000, the Tasmanian pre­
mier, Jim Bacon said in his speech (without 
prompting from Lloyd) that:

All this is made possible by the 
comprehensive indexing system 
which underpins Service Tasmania 
Online. The meticulous indexing 
regime produces accurate and con­
sistent Metadata, ensuring the site 
yields high quality, meaningful in­
formation.

The creators and managers of this 
clever indexing system are librar­
ians right here in the State Library, 
and I congratulate them for their 
efforts. Their vision and achieve­
ments illustrate their value as the 
information managers of the 21st 
century...

On a dark May evening, Lloyd's enthu­
siasm for the 21 st e-century and the oppor­
tunities it offers library workers brushed off 
on us all. Thank you Lloyd! The free flow ­
ing wine, delicious hot nibbles and high 
volume conversation were all great too! 
Thanks to Janet and Chris of Hobart Book 
Shop for a warm and cosy venue. If you 
missed it, you missed out!

Sue Owen
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