
There is something to 
offend everyone in my library
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T he p roo f that C a n a d ia n  lib rarians 
take  m atters o f in te lle c tu a l free ­
dom  to heart is m ost e v id e n t in a 

p o pu la r t-shirt slogan. D esigned  and  sold 
b y  the British C o lu m b ia  A sso c ia tio n , this 
t-shirt p rou d ly  boasts: 'T h ere 's  som eth ing  
to o ffend e ve ry o n e  in m y lib ra ry .'

A  recent study b y  D r  A n n e  C u rry  o f 
the  U n iv e rs ity  o f British  C o lu m b ia  d em ­
onstrates the high va lu e  that lib rary asso­
c ia tio n s  p la ce  on the d e fen ce  o f in te lle c ­
tua l freed o m . A c c o rd in g  to C u rry 's  
find ings, the pro fess ional cod es  o f most 
lib ra ry  assoc ia tion s in c lu d e  re co m m e n ­
dations re lated  to ad h e re n ce  to in te lle c ­
tua l freed o m  statem ents w ith in  the ir 
C o d es  of Ethics.

T h e  C a n a d ia n  L ib ra ry  A sso c ia t io n  
(C L A ) is no  e x ce p tio n . In fact, the  first 
item  in the C L A  c o d e  stip u la tes  that 
m em bers h ave  the ind iv idu a l and  c o lle c ­
t ive  resp ons ib ility  to support and  im p le ­
m ent the p rinc ip les and  practices em b od ­
ied in the cu rren t C a n a d ia n  L ib ra ry  
A sso c ia t io n  S ta tem en t on  In te lle c tu a l 
F reedom , and  to fa c ilita te  access to any  
or a ll sources o f in fo rm ation  w h ic h  m ay 
be o f assistance to lib ra ry  users.

Both  the C o d e  o f Eth ics and  the Intel­
le c tu a l F ree d o m  statem ent a re  tw o  o f 
C L A 's  longest-stand ing  p o s itio n  state­
m ents, da ting  b a ck  to the  e a r ly  1970s. 
H o w e ve r, it is fa ir to say that o ve r the last 
ten years , the re  has b een  a m arked  in ­
crease in the num b er o f lib raries request­
ing support on  cen so rsh ip  m atters from  
the A ssocia tion . Perhaps not surprisingly, 
as the am ou nt o f inform ation  a va ila b le  to 
C an ad ian s  through libraries increases, so 
do  the n um b er and  co m p le x ity  o f c h a l­
lenges to in te lle c tu a l freed o m  in lib rary 
settings.

A d v o c a c y  on  in te llectua l freedom  at 
C L A  is m u lti-d im ensiona l. It in c lu d es an ­
nual co n fe re n ce  program s on  cu rren t is­
sues, the presentation o f an A w a rd  for the 
A d va n c e m e n t o f In te lle ctu a l F reed om  in 
C a n a d a  as m erited , an d  p u b lish in g  an 
an n u a l them e issue on  in te lle c tu a l free­
d o m  in Feliciter, the m em b ersh ip  m aga­
z ine. C L A  is a lso  a long-tim e sponsor of 
Freedom to Read w e e k  in C an ad a , a long 
w ith  o th e r m e m b ers  o f the  C a n a d ia n  
B o o k  and  Pe r io d ic a l C o u n c il. T h e  A sso ­
c ia t io n  re ce n tly  u nd e rto o k  the p u b lic a ­
tion o f H a v e  a safe trip: a parent's guide 
to safe use of the net. S in c e  1998, C L A  
has pu b lished  and  d istributed  m o re  than 
25 0  0 0 0  c o p ie s  in Eng lish  a n d  F ren ch , 
and  n o w  m akes the English version  a va il­

ab le  e le c tro n ica lly  for those libraries w h o  
w ish  to rep rod u ce  it lo ca lly  [http://cla.ca/ 
resources/sa fe trip .h tm ]. A n o th e r  re ce n t 
C L A  p u b lic a t io n , Understanding tele­
communications and public policy, in ­
c lu d es an en tire  chap ter on  Cyberspeech 
and cybersafety that p ro v id e s  c r it ic a l 
ana lys is  o f filte ring  so ftw are  in the c o n ­
text o f reader response and  in fo rm atio n  
re trieva l th e o ry , as w e ll  as a c o m p le te  
'C h e ck lis t  for action  on internet a ccess ' . 
Th is  ch a p te r w a s  w ritte n  b y  D r  A lv in  
Schrader, w h o  is d irecto r o f the S ch o o l of 
L ib ra ry  and  In fo rm atio n  S tu d ie s  at the 
U n iv e rs ity  o f A lbe rta , and  o n e  o f C a n a ­
d a 's  lead ing  experts on censo rsh ip .

The  most pressing issues on the inte l­
lec tu a l free d o m  ag en d a  to d a y  a re  the 
g row in g  requ irem ents for n e w  g u id e lines 
to assist lib raries in d e v e lo p in g  p o lic ie s  
and  resources that respond to p u b lic  c o n ­
cern s regard ing  safe in terne t a cce s s  for 
ch ild ren  in p u b lic  libraries, and  m o n ito r­
ing and  re sp o n d in g  to c h a lle n g e s  to  li­
b rary  m eeting  room  po lic ies .

In 1999 C L A 's  ex e cu tive  co u n c il a p ­
p ro ve d  a m a jo r c am p a ig n  d es ig n ed  to 
p rov id e  tools that en ab le  libraries to offer 
p u b lic  internet access w ith  c o n fid e n ce  in 
both the safety and  a ccess ib ility  o f these 
services. A s a first step, a p osition  state­
m ent com p lem en tary  to the existing In te l­
lectual Freedom  Statem ent w as  revised  to 
address lib rary services in the internet e n ­
v iro n m e n t [h ttp ://c la .ca/abou t/ in ternet. 
htm ] and  the A sso c ia tio n  re leased  a p o ­
sition  p ap e r en titled  'In te rn e t s e rv ic e  in 
p u b lic  lib ra ries : A  m atter o f trust'. T h e  
p a p e r addresses the lega l issues to  be 
considered  w h en  d eve lop ing  access p o li­
c ies; em phasises the shared  re sp o n s ib ili­
ties o f libraries, parents an d  g uard ians to 
safeguard the  w e llb e in g  o f ch ild re n ; re ­
states lib raries ' co m m itm en t to o ffer a c ­
cess w ith  the few est possib le  restrictions; 
a rt icu la te s  the  lim ita tio n s  o f filters, but 
reco g n ises  that so m e lib ra r ie s  m a y  
cho o se  to p ro v id e  the c h o ic e  o f both  f il­
tered and full-access stations in a m anner 
consistent w ith  traditional p rinc ip les . The  
next step in the cam p aig n  is the d e v e lo p ­
m ent o f a to o lk it  o f re so u rces  that w i l l  
in c lu d e  sam p le  access po lic ies , legal in ­
fo rm atio n , p u b lic  e d u c a t io n  p ro g ra m ­
m ing  ideas and  a m ed ia  response kit.

M e e tin g  room  rental p o lic ie s  h a v e  
a lso  b eco m e  a com p lex  issue issue for li­
b raries in C a n a d a . L ib ra r ie s  in se ve ra l 
m a jo r c ities h ave  co m e  u nd e r fire  for a l­
lo w in g  legal (a lbe it con tro ve rs ia l) g roups

to m eet at p u b lic  libraries. M o st no tab ly , 
lib ra ry  use b y  a group kn o w n  as the C a ­
n ad ia n  F ree  S p e e ch  Leag ue , has led  to 
p u b lic  critic ism  and  accusations o f library 
su pport o f h ate  groups. C L A  support to 
these  lib ra rie s  in th e ir c o m m itm e n t to 
m a in ta in in g  op en  p o lic ies  has been  e v i ­
den t through  reso lu tions supporting  free 
a cce s s  and  d e n o u n c in g  rac ism  w h ic h  
w e re  en d o rsed  at the 1998 ann u a l g en ­
eral m eeting; through thoughtful letters to 
lo ca l m e d ia  in support o f lib ra ry 's  posi­
tions; and  through effective and  articu late 
p a rtic ip a tio n  o f m em bers o f the C L A  a d ­
v iso ry  com m ittee  on Inte llectual Freedom  
in p u b lic  fo rum s on this m atter.

T h e re  a re  fe w  easy  so lu tions and  a l­
w a y s  m u ch  d ebate  o ve r in te llectua l free­
d om  and  cen so rsh ip  matters. Bu t there  is 
a long and  p roud  trad ition  in C a n a d a  o f 
lib ra ry  ch a m p io n sh ip  o f in te llectua l free­
d om , a d e e p  co m m itm e n t to  se rv ice  to 
the  c o m m u n ity  and  a h is to ry  o f lib ra ry  
co lle ag u es  w o rk in g  together —  the c h a l­
lenges w ill  be  met. ■
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