
Library 
technicians rewarded

T he 1999 Dunn and W ilson Scholarship was pre
sented at the recent A LIA  Library Technicians 
conference in Fremantle, W estern Australia. 

Meredith MartinelIi was the deserving w inner for 1999 
and was presented with her scholarship at the confer
ence dinner. M alcolm  Mear (from LJ Cullen) and John 
W estwood (from Apollo M oon Bookbinders), were at 
the conference to present the scholarships. LJ Cullen 
and Apollo M oon are divisions of Dunn and W ilson  
(Australia).

Also present at the conference were previous schol
arship winners. Lorraine Denny, the 1997 scholarship 
w inner, presented the Dunn and W ilson  Oration on 
day one of the conference. Her Dunn and W ilson O ra
tion was based on a research project focussing on ex
amining the role of job descriptions in Australian librar
ies in order to determine their currency, accuracy and 
usefulness. Helen Martyn, the 1993 w inner was also 
at the conference.

Our thanks to Dunn and W ilson  for their continu
ing support of library technicians. ■

John Westwood, Apollo Moon; Helen 
Martyn, 7 993 Dunn and Wilson 

scholarship winner; Meredith Martinelli, 
7 999 scholarship winner; Malcolm Mear 

(back), LJ Cullen; and Lorraine Denny, 
7 997 scholarship winner

Industry notes
Exclusive distributor of the 
‘FIR ST’ Library 
Management System
PowerServe Global Software 
Solutions are pleased to an
nounce their role as the ex
clusive distributor of the 
Future Information Retrieval 
and Storage Technology, Li
brary Management solution, 
appropriately known as 
'FIRST '.

PowerServe 's role w ill 
involve all customer rela
tions, sales and marketing 
initiatives, complete app li
cation and client support, 
training as well as data con
version and product devel
opment liaison.

The next phase of FIRST 
development will see the es
tablishment of a JA V A  ver
sion, which has the poten
tial to rad ically  alter the 
current mode of library use 
and management. This rep

resents important benefits in 
the delivery of information 
to both corporate and con 
sumer level clients.

FIRST'S innovative use of 
browser interface for O PA C , 
or O n line  Public Access 
Catalogue, allows both in
ternal and internet searching 
and resource capability.

FIRST is compliant with 
Kinetica, is Z39.50 com pli
ant (hence can search other 
com pliant databases), and 
meets U SM A R C  and 
M ARCLink criteria.

The product is both scal
able and expandable as 
demonstrated through its 
successful incorporation into 
U N IX , NT, IBM  and other 
back-end servers. FIRST has 
also been installed on front- 
end software on NT, Novell 
and U N IX  based environ 
ments. A web interface pro
vides com prehensive cus

tomer support and auto
mates the support process 
for a quicker response time. 
Registered users can add a 
request for support and even 
check their status via the 
website (http://www.first. 
powerserve.com .au). An 
online knowledge base can 
even be searched for com 
mon problems and solu
tions.

ISA Australia and 
RoweCom merger
ISA Australia has formerly 
announced its merger with 
information service pro
vider, RoweCom  Inc. 
RoweCom  develops and op
erates web-based services 
that enable businesses to 
manage the acquisition of 
knowledge resources such 
as magazines, newspapers, 
journals and books. 
RoweCom 's flagship serv
ices Knowledge Store and

Knowledge Library a llow  
com panies to manage 
120 000 titles online as well 
as eight m illion discounted 
books via RoweCom  partner 
barnesandnoble.com. Other 
partners include e-com
merce vendors and the Sun 
Systems and Netscape A lli
ance.

ISA Australia's managing 
director, Alfred Cans said of 
the merger: 'W h ile  w e are 
very excited about the op 
portunities being availed 
through our merger with 
RoweCom , we want to reas
sure all our clients that this 
developm ent w ill not alter 
our commitment to provid
ing an unrivalled service 
standard for Australian, New 
Zealand and South Pacific 
libraries'.

ISA has taken a new 
name, ISA-RoweCom  Aus
tralia. n
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