
A C T
•  2/4 A C T  Sp e c ia ls . L i b r a r i a n s '  

l i b a t i o n s .  C o m e and ne tw o rk  
w ith colleagues at the Hotel Kur- 
rajong, 5:30pm. (no, NOT the Hy­
att this time). A  great w ay to find 
out w h a t is happening in the li­
brary com m unity in Canberra. All 
w e lco m e. C o n tact: Ju lie  Philips, 
ph 02 620 85112, fx 02 6208 
5149, j.philips@ nm a.gov.au

• 15/4 A C T  B ra n c h  The April 
m eeting  w ill co m m ence  w ith  a 
short A G M . Section  rep resen ta ­
tives are rem inded  tha t they 
should bring their annual report, 
if possible w ith  copies for distri­
bution.

• 23/4 A C T  S p e c ia ls . Celebrate 
In tern atio na l Specia l L ibraries 
Day in fine style. A  full English 
b reak fast at R egatta  Po in t Res­
tau ran t, w ith  an in ternationa l 
guest speaker, at 7:15 fo r 
7:30am . Cost: $18, all w elcom e. 
C o n tact: David Brad ley, ph 02 
6266 4134, fx 02 6266 2666, 
D a v i d . B r a d l e y @ h r - m . b -  
rn .de fence.gov.au . RSVP by 16/4.

• 29/4 C a n b e r ra  O n lin e  U se rs  
G ro u p  The annual M idas lunch. 
Sand ra  O xley w ill ta lk abo u t 
RM IT 's w ork w ith  databases held 
centrally on CD -RO M . 12:15 for 
12:30pm, A N U , University House 
C o m m o n  Room . $22 (inch 
drinks). RSVP: Jo  Hooper, ph 02 
6457 1230 or M argaret Hyland, 
ph 02 6205 8217.

N S W
• 1/4-1/12 N S W  Sc h o o l L ib ra r ­
ies  s e c t io n . C o m m ittee  m ee t­
ings. Venue: Jo in t council rooms, 
Le ichhard t Prim ary Schoo l, Cnr 
Norton and M arion  Streets. Time: 
6 8pm. Dates: 1/4, 4/5, 2/6, 5/8, 
7/9, 13/10, 4/11, 1/12.

• 8/4 N S W  T A F E  sec tio n  Carol 
Davies, O D EO PE: Equal O pportu ­
n ity in Public Em p loym en t. The 
Little Snail French Restaurant, 
133-135 Broadw ay, Ultimo. 6:30 
for 7pm. $35 members, $45 non­
m em bers includes three course 
dinner. Contact: Dot Dawson, li­
brary m anager, B la ck tow n  C o l­
lege of TAFE, M ain Street, Black- 
to w n  2148, ph 02 9830 4572. 
Please m ake cheques payable to 
A L IA  TAFE N S W  Section.

• 16/4 N S W  O n e  P e rs o n  A u s ­
t r a l ia n  L ib ra r ie s .  N e tw o rk in g  
lunch and discussion o f useful in­
te rn e t sites. Parish Patience , Lvl 
18, 55 M ark e t Street, Sydney. 
12pm, tea/co ffee/sandw iches
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ALIA DESIG conference, 5 -6  Decem ber 1997

D
elegates in vo lve d  in d is tance  educa tion  

d e liv e ry  m et at th e  W agga  W agga  

C am pus o f  C harles  S turt U n iv e rs ity  fo r 

a tw o -d a y  co n fe re n ce  on lib ra ry  service to d is ­

tance  e d u c a tio n  students. The richness o f the 

p a rt ic ip a n ts ' e x p e rie n c e , c o u p le d  w ith  the  

b road range speakers and to p ics  m eant tha t the 

c o n fe re n ce  w as in fo rm a tiv e  and p ro vo ca tive .

The c o n fe re n ce  them e  w as Shifting sands, 
w h ic h  w as in te rp re te d  as th e  d o u b le -e d g e d  

sw o rd  o f the  in c rea s in g  use o f te ch n o lo g ie s  to  

p ro v id e  b e tte r se rv ice  fo r  o u r students. W h ile  

on  one  h a nd , te c h n o lo g y  p ro v id e s  increased 

o p tio n s  and  access to  a w id e r  range o f re ­
sources, te c h n o lo g y  a lso increases access and 

e q u ity  p ro b le m s  fo r  s tuden ts  and  a ca d e m ic  

s ta ff w h o  are  n o t e q u ip p e d  to  h a n d le  th is  
change  in d e liv e ry .

M a rk  M cF a d d e n , d ire c to r  o f the  C entre  o f 

E xce llence in Learn ing  and T each ing  at Charles 

S turt U n iv e rs ity  op e ne d  the  co n fe re n ce  w ith  a 
s tim u la tin g  paper on  issues o f co m m u n ic a tio n , 

access and  e q u ity  in o n - l in e  s u p p o rt fo r d is ­

tance  learners. H e d iscussed o u r sh ift from  o b ­

je c tiv e  to  co n s truc ted  kn o w le d g e , o u r soc ie ty 's  

tra n s fo rm a tio n  fro m  in d u s tr ia l to  kn o w le d g e - 

based, as w e ll as te c h n o lo g ic a lly -m e d ia te d  
processes o f c o m m u n ic a tio n  and lea rn ing , and 

the  ch a n g in g  co lle g e  and u n iv e rs ity  m ode ls.

C h ris tin e  C o th e r and A n d re a  R ankin  from  

th e  U n iv e rs ity  o f  S outh  A u s tra lia  p ro v id e d  

in s ig h ts  in to  th e  d e v e lo p m e n t o f  the  ne w  l i ­
b ra ry service to  O p e n  Learn ing  A ustra lia ; w h ile  

D ia n a  H a rris o n  o u lt in e d  h o w  th e  In te rn e t is 

used in d is ta n ce  e d u c a tio n  a t R M IT  and h o w  

lib ra ry  s ta ff c o n tr ib u te d  to  se tting  up  the w e b - 

based c o m m u n ic a tio n  in fra s tru c tu re . A  fo ru m  
o f academ ics fro m  C harles Sturt U n ive rs ity  d is ­

cussed the  o p p o rtu n it ie s  and cha llenges in o n ­
lin e  te a ch in g  and the  su p p o rt issues tha t re late  

to  lib ra r ie s ; and  Basseer Jee a w o dd y  o u tlin e d  
the  p ro b le m s  fo r  hea lth  sc ience  students. Ken 

D illo n ,  le c tu re r in te a che r lib ra ria n sh ip , spoke 

o f the  increased  d em ands  on  the  lib ra ry  w ith  

o n - lin e  le a rn in g .

M a rk  M c F a d d e n , d e l iv e r in g  h is  k e y n o te  a d d re s s

A  p ro p o se d  m o d e l o f l ib ra ry  su p p o rt fo r 

d is tance  e d u ca tio n  post-g radua te  research stu­

d en ts  w as posed by Peter M a c a u le y  fro m  

D e a k in  U n ive rs ity . The m ode l inco rpo ra tes  the 

use o f co m p u te r-m e d ia te d  c o m m u n ic a tio n  and 

u tilis e s  th e  a d va n ce d  e le c tro n ic  and b ib l io ­

g ra p h ic  sk ills  lib ra ria n s  possess. A  rad ica l e x ­
te n s io n  o f  l ib ra ry  s e rv ice  w as suggested 

w h e re b y  lia ison  lib ra ria n s  are a p p o in te d  as o f­

f ic ia l advisers on  a ca d e m ic  team s th a t u n d e r­
take  th e  s u p e rv is io n  o f  h ig h e r d e g re e -b y -re ­

search  s tuden ts . A  p a n e l o f  s tuden ts  fro m  a 

range o f DE u n ive rs itie s  and  N S W  TAFE p ro ­

v id e d  ins igh ts  fro m  the  cu s to m e r pe rspective .

D a y  tw o  focussed  h e a v ily  on  te c h n o lo g y  
and access and e q u ity  issues. S tephen Parnell, 

CSU Bathurst, reported  on a research p ro je c t in 
progress on  an e m b ry o n ic  e le c tro n ic  d e liv e ry  

m anagem ent system w h ic h  em braces resource- 
based le a rn in g  and d is tr ib u t io n  o f the  lib ra ry  

w o rk lo a d  across peaks o f d e m a n d  th ro u g h o u t 
the  year. Further te ch n o lo g y , co m m u n ica tio n s , 

and tra in in g  issues w h ic h  arise fro m  the  d e liv ­

e ry  o f  e le c tro n ic  serv ices w e re  e xp lo re d .

Jud ith  P eacock fro m  Q u e e n s la n d  U n iv e r ­

s ity  o f  T e c h n o lo g y  (Q U T ) re fle c te d  on the  im ­

p lic a t io n s  fo r  l ib ra ry  user se rv ices  w h ic h  are 

e v id e n t in m ix e d -m o d e  e d u c a tio n  by d e fau lt.

T he  e x tre m e  d if f ic u lt ie s  fa ce d  by p riso n - 

based s tuden ts  w as th e  to p ic  o f  the  in fo rm a ­

tio n -s h a r in g  w o rk s h o p  in tro d u c e d  by M a rty  

Burgess, D ean o f S tud ies R ive rin a  In s titu te  o f

For professionally managed
N E W  B O O K S  F O R cost effective

L i b r a r i e s C o n t r a c t
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TAFE, and  resea rche r in p riso n  e d u c a tio n . 

M a rty  focussed on c h a lle n g in g  the  de legates to 

a d vo ca te  fo r  p riso n e rs ' r igh ts  to  access to  l i ­

b ra ry  se rv ice  and e d u ca tio n . In response to  his 

ch a lle n g e  A L IA  is to  be a p p ro a ch e d  to  update  
its g u id e lin e s  on p rison  lib ra ry  serv ices.

Federal and state g o ve rn m e n t in fo rm a tio n  

and c o m m u n ic a t io n s  p o lic ie s  have  n o t ye t 

o ve rco m e  the access p rob lem s fo r fa r- flu n g  stu­

dents. In n o v a tiv e  a c t iv it ie s  w ith in  the  te rt ia ry  

e d u c a tio n  secto r in c lu d e  C u rtin  Lea rn in g  L ink  

and L IS W eb w h ic h  in c lu d e s  in fo rm a t io n  l i t ­

e ra cy  m o d u le s  fo r  s tuden ts . P la n n in g  is c u r ­

ren tly  u n d e rw a y  to  de ve lo p  and su p p ly  spec ific  

w e b -b a se d  in te ra c t iv e  in fo rm a t io n  lite ra c y  

p ro d u c ts  fo r  students.

L yn n e  V a u tie r  o f  the  C u rtin  Business 

S choo l spoke o f the  su p p o rt fo r d is ta n ce  e d u ­

ca tion  business students at C u rtin  and p ro v id e d  

som e n e w  a p p ro a ch e s  based on  research  at

C u rtin  w h ic h  fo u n d  a w id e  d is p a r ity  in the  

leve l o f access across d iffe re n t su b je c t areas.

Kay Steel, cu s to m e r serv ices lib ra ria n  from  

M o n a sh  fo cu se d  on  th e  re s tru c tu r in g  o f 

M on a sh  L ib ra ry . A b s o rb in g  a s ta ff loss o f ten 

per cen t, the  d is tance  e d u ca tio n  se rv ice  e v a lu ­

ated th e ir  a c t iv it ie s  and s trea m lin e d  a c tiv itie s , 

and m ust co n s id e r possib le  changes to  services 

and s truc tu res in 1998.

M a rg a re t M a cp h e rso n , e x e c u tiv e  d ire c to r  

o f C harles  S turt U n iv e rs ity  L ib ra ry  w ra p p e d  up 

the  co n fe re n ce  w ith  thanks  to  a ll p a rtic ip a n ts  

fo r th e ir  en thus iasm  and g e n e ro s ity  in sharing  

th e ir  exp e rie n ce s .

T he c o n fe re n ce  w as n o ta b le  fo r the  w a rm  

and e n th u s ia s tic  s p ir it  o p e ra tin g  at a ll co n fe r­

ence  sessions and soc ia l fu n c tio n s .

Marion Bannister, Jennifer Vaughan, Beverley 
Broad, and Carol Mills

A m e r i t e c h  a c q u i r e s  D y n i x  A u s t r a l i a

On 7 March 1998 Ameritech Library Services announced its acquisition of Dynix Australia, 
formerly a licensed distributor of ALS products. The more than 500 Dynix Australia libraries 
in Australia, New  Zealand, Singapore, Hong Kong, Taiwan, Malaysia, Thailand, Guam, 
Saipan, Macau, Korea, China, Japan and Indonesia w ill now be part of the Ameritech Li­
brary Services global system.

The new company, Ameritech Library Services Pty Ltd, w ill be based in Adelaide, South 
Australia and w ill be the sixth international office for Am eritech Library Services. Ross 
W elch, former director of finance in the Ameritech Provo, Utah office, has been named 
Australia's general manager. John Driscoll, Dynix Australia sales and marketing manager, 
said, 'W e all feel this change w ill herald a new level of service and support for our custom­
ers as well as a new and more powerful voice for our well-organised and highly-valued user 
groups'. Chris Taylor, head of development says that this development w ill improve com­
munication and input from the product development team in the United States of America, 
which w ill ensure a stronger product line.

Ameritech Library Services (www.am libs.com ) is the world leader in library automa­
tion systems with installations in more than 7000 client libraries worldwide. ALS recognises 
the library as the community information hub and its state-of-the-art systems connect li­
braries with users, other libraries, the worldwide web, productivity tools, support services 
and learning facilities. It is a subsidiary of Ameritech Corporation, one of the world's largest 
telecommunications companies serving millions of customers in forty countries. ■

Do you want to 
work in the UK?
TFPL has a regular demand fo r tem porary library and in fo rm ation  staff.

We require qualified  or experienced people fo r vacancies which last from  
a few  days to  many months.

Contact Luisa Jefford, Faye Sanderson or Lucy W ingar on 0171 251 5522 
on your arrival or whenever you're seeking library / in fo rm ation  w ork 
during your stay.

Employment Agencies Licence No SE10131
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provided. C o n tact: Rosem ary
Blakener, N S W  co-ordinator, ph 
02 9888 9600, fx 02 9888 5821, 
b lakeney@ bri.com .au

• 21/4 N S W  B ra n c h  c o u n c il 
m e e t in g . S tate Library o f N SW , 
Su m ito m o  Room , Lvl 11, M a c ­
quarie Street, Sydney, 6pm . O b ­
servers w e lco m e . C o n ta c t: Jo ­
anne Fuller, ph 02 9906 6000, fx 
02 9906  5987, jo jo  1 © ozem ail. 
com .au

22/4, 29/4 &  6/5 In tro d u c t io n  
to  b o o k  in d e x in g  U N S W , 
Schoo l of In fo rm ation , L ibrary 
and A rch ive  Stud ies. C o n tact: 
M au reen  Henninger, ph 02 9385 
3589, fx 02 9385 3430,
M .Flenn inger@ unsw .edu .au

• 23/4 N S W  S p e c ia l L ib ra r ie s  
s e c t io n . In ternational special li­
b ra rian 's  day break fast. Hyde 
Park Barracks C a f , 7 :30am . 
Cost: $15. Contact: Sharron  S ta ­
p leton, ph 02 9318 5963, fx 02 
9699 8067. RSVP by 20/3.

• 29/4 N S W  S p e c ia l L ib ra r ie s  
s e c tio n . L ib ra r ia n 's  l ib a t io n s  a n d  

n e t w o r k in g .  Everyone w e lco m e ! 
Jo in  us at the G eorge Street Bar, 
R egen t Hotel, G e o rg e  Street, 
Sydney, 5 :30pm  o nw ard s. C o n ­
tact: Yasna Palaysa, ph 02 9228 
5107. No need to RSVP.

• 5/5 N S W  B ra n c h  Executive 
m eeting  w ith  N S W  M in is te r fo r 
In fo rm atio n  T echn o logy , Kim 
Yeadon . The Treasury, Hotel In­
ter-C o n tinen ta l Sydney , 117 
M acq uarie  Street, Sydney. Cost: 
$30. C ontact: Jo-anne Fuller, ph 
02 9906 6000, fx 02 9906  5987, 
jo jo 1 @ o zem ail.co m .au . This A us­
tra lian  L ibrary W e e k  ac tiv ity  is 
p roud ly sponsored  by E B SC O  
Australia. RSVP and p repaym ent 
essential.

• 7/5 N S W  S p e c ia l L ib ra r ie s
s e c t io n . S O C O G  library visit at 
the ir n e w  prem ises, 235 Jo nes 
Street, B ro ad w ay , (fo rm erly  the 
Fairfax Bu ilding). 5 :30pm . RSVP: 
E lizabeth  D rynan, ph 02 9880 
9000, fx 02 9880  9001,
o lc@ pnc.com .au

13/5 C o m p u te r- a id e d  in d e x ­
ing . U N S W , School o f In fo rm a ­
tion, Library and A rch ive  Studies. 
Contact: M au reen  Henn inger, ph 
02 9385 3589, fx 02 9385 3430, 
M .H en n in g er@ u n sw .ed u .au

• 16/5 N S W  S c h o o l L ib ra r ie s  
s e c t io n . Ja m ie  M cK en z ie  —  IT 
co nsu ltan t U SA . V en u e : M o n te
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