
A t th e  A L IA  W e s te rn  A u s tra l ia  
B ra n ch  a n n u a l g e n e ra l m e e tin g  

in  N o v e m b e r  1 9 9 7  th e  W A  

S p e c ia l L ib ra r ie s  s e c tio n  p re s e n te d  its 
S p e c ia l L ib ra r ia n  o f  th e  Y e a r a w a rd . 

T h e  a w a rd , firs t p re se n te d  in  1 9 9 0 , has 

been  s p o n so re d  b y  R aeco  s in c e  its in ­
c e p t io n .  T h e  1 9 9 7  w in n e r  w a s  T ru d y  

P arke r fro m  th e  D e p a rtm e n t o f  E n v iro n ­

m e n ta l P ro te c tio n .

T ru d y  has w o rk e d  in  a v a r ie ty  o f  

s p e c ia l l ib ra r ie s  —  fro m  m u s ic  to  th e  
e n v ir o n m e n t  —  a n d  she has s h o w n  a 

le ve l o f  v e rs a t il ity  th a t m a n y  l ib ra r ia n s  

w o u ld  f in d  d i f f ic u lt  to  e m u la te . T ru d y  

has b e e n  th e  l ib ra r ia n  a t th e  D e p a r t ­
m e n t o f  E n v iro n m e n ta l P ro te c tio n  s in ce  

1 9 9 0 , w h e n  th e  D e p a rtm e n t to o k  o v e r 

fro m  th e  E n v iro n m e n ta l P ro te c tio n  A u ­

th o r i t y .  R e c e n t ly  T ru d y  a ls o  s p e n t 

tw e lv e  m o n th s  as a c t in g  l ib ra r y  m a n ­

ag e r a t th e  M in is t r y  fo r  P la n n in g .

T ru d y  s p e n t th re e  yea rs  o n  th e  sp e ­

c ia l l ib ra r ie s  s e c t io n  c o m m it te e  as 
tre a s u re r —  a task  a ll b u t th e  h a rd ie s t 

so u ls  shy fro m . W h i le  o n  th e  S p e c ia ls  

c o m m it te e  T ru d y  b e c a m e  in v o lv e d  

w i th  th e  m e n to r in g  c o m m it te e  a n d  
u p o n  he r re s ig n a tio n  fro m  th e  S p e c ia ls  

c o m m it te e  a t th e  e n d  o f  las t y e a r b e ­

c a m e  th e  m e n to r in g  c o m m it te e  c h a ir ­

p e rso n .

T ru d y  has a lw a y s  b e e n  o n e  o f  

W e s te rn  A u s tra lia 's  m o s t-a p p ro a c h a b le  

a n d  e n th u s ia s t ic  s p e c ia l lib ra r ia n s , an d  

a v e ry  w o r th y  w in n e r  o f  th is  y e a r 's  

A w a rd . ■

R E C R U I T M E N T

T ra v e llin g  to  E u ro p e?

To access some of the more 
interesting permanent and 
temporary library and 
information jobs in London 
and all over Britain, contact 
Instant Library Recruitment.

Susan Hill MECI 
Instant Library Recruitment 

104B St. John Street 
London EC1M  4EH 

Tel: (+44 171) 608 1414 
Fax: (+44 171) 608 1038 

email instlib@foobar.co.uk

athena
A d v a n c e d

A f f o r d a b le
&  P r o v e n .

W i n d o w s  I n t e r n e t

The Athena Generation  
of Library Management 
from Nichols Advanced  
Technology Inc.

S K A H A  PtyLt d
ACN 071518422

Tel0292626663
Fax0292217570

Skaha@s054.aone.net.au

I n  t h e  l a t e s t  A A R L

V o l 2 8  N o  4 D ecem b er 1 9 9 7

P e r fo r m a n c e  in d ic a to r s  fo r  a c a d e m ic  l ib ra r ie s , p a p e r s  f r o m  th e  U C R L S /C R IG  

A L IA  p r e - c o n fe r e n c e  w o rk s h o p  7  O c t o b e r  1 9 9 6  D avid  C unnington, p249

C A U L 's  in te r e s t  in  p e r f o r m a n c e  m e a s u r e m e n t  A lex Byrne, p252

P e r fo r m a n c e  in d ic a to r s  fo r  t e c h n ic a l  s e rv ic e s  in  a c a d e m ic  l ib r a r ie s  H elen  
H offm an , p259

In d is p e n s a b le  o r  in d if fe r e n t?  T h e  r e a l i t y  o f  in f o r m a t io n  s e rv ic e  p e r f o r m a n c e  

m e a s u r e m e n t  a t  U N S W  L ib r a r y  Richard d 'A vigdor, p264

P e r fo r m a n c e  m e a s u re s  fo r  N S W  T A F E  l ib r a r ie s :  w h a t  c a n  w e  le a r n  f r o m  th e  

l i t e r a tu r e ?  M arion  Bannister and M axine  Rochester, p281

C o p y r ig h t  a t  th e  c ro s s ro a d s  Evelyn W oodberry , p297

P r o v id in g  c e n s u s  a n d  o t h e r  s t a t is t ic a l  d a ta  in  a n  a c a d e m ic  l i b r a r y  Peter 
Hyland and Lynne W righ t, p302

R e p o r t  o n  D ig i t a l  L ib r a r y  T e c h n o lo g y  '9 7  C o n fe r e n c e  Richard M arson, p 3 1 1
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