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T he  re se a rch  c e n tre  a t th e  

A u s tra lia n  W a r  M e m o r ia l 

is c u r r e n t ly  u n d e rg o in g  

m a jo r  re d e s ig n  an d  re c o n s tru c 

t io n  as p a rt o f  th e  M e m o r ia l 's  

g a lle ry  re -d e v e lo p m e n t p ro je c t.

W hat is the 
research centre?
T h e  research  c e n tre 's  c o lle c t io n s  

d o c u m e n t  A u s tra l ia 's  m i l i t a r y  

h e r ita g e  fro m  th e  n in e te e n th -  

c e n tu ry  to  th e  p resen t d a y . M o re  

than  10 0 0 0  v is ito rs  use research  

c e n tre  re c o rd s  e a ch  y e a r. T h e  

c o lle c t io n s  in c lu d e  p h o to g ra p h s  

(1 8 0  0 0 0  im a g e s  a n d  c a p t io n s  

a v a ila b le  as a d ig i ta l  d a ta b a se ) 
f i lm ,  so u n d , b o o ks , se ria ls , m aps 

a n d  an  a r c h iv a l c o l le c t io n  o f  

m o re  th a n  fo u r  s h e lf k ilo m e tre s  

c o n ta in in g  o f f ic ia l  a n d  p r iv a te  

re c o rd s . R e se a rch  c e n tre  s ta ff 

a n s w e r a p p ro x im a te ly  15 0 0 0

c l ie n t  re ques ts  e a ch  y e a r re c e iv e d  b y  te le p h o n e , le tte r, fax  

a n d  e -m a il.  T h e y  a lso  assist v is ito rs  w h o  m a n a g e  to  f in d  th e  

e n tra n c e  to  th e  research  c e n tre , w h ic h  is c u r re n t ly  lo c a te d  at 
th e  re a r o f  th e  M e m o r ia l.  In a 1 9 9 7  v is ito r  su rv e y , s ix ty -s ix  

pe r ce n t o f  v is ito rs  to  th e  research  ce n tre  d e fin e d  th e  pu rp o se  

o f  th e ir  v is it  as fa m ily  h is to ry /p e rs o n a l in te res t, tw e n ty -s ix  per 

c e n t w e re  w r i t in g  a b o o k , a r t ic le  o r  u n it  re g im e n t h is to ry  

w h i le  a n o th e r  s ix  p e r c e n t w e re  c o n d u c t in g  re se a rch  fo r o f 

f ic ia l o r  m e d ia  p u rp o se s .

W hy a new research centre?
T h e  g a lle ry  re d e v e lo p m e n t p ro je c t in c lu d e s  a to ta l re v a m p  o f 

th e  M e m o r ia l 's  o r ie n ta t io n  a n d  c ir c u la t io n  sys tem . As a re 

s u lt, th e  re se a rch  c e n tre  w i l l  be  m u c h  m o re  v is ib le  a n d  a c 

ce s s ib le  fro m  th e  g a lle r ie s , th u s  m a k in g  it an in te g ra l p a rt o f 

th e  M e m o r ia l  e x p e r ie n c e . T h e  M e m o r ia l 's  a d v o c a c y  an d  

e v a lu a tio n  o f f ic e r  e s tim a te s  th a t o f  th e  M e m o r ia l 's  m o re  tha n  

8 0 0  0 0 0  a n n u a l v is ito rs , u p  to  1 8 0  0 0 0  (a p p ro x im a te ly  5 0 0  

p e r d a y) w i l l  seek f irs t- le v e l in fo rm a t io n  in  th e  n e w  research  

c e n tre . T h e  d e s ig n  takes in to  a c c o u n t th is  p re d ic te d  increase .

T h e  re fu rb is h m e n t w i l l  a lso  address o c c u p a t io n a l h e a lth  

an d  sa fe ty  issues fo r  b o th  th e  s ta ff a n d  c o l le c t io n  s to ra g e  a r

eas o f  th e  re sea rch  c e n tre  a n d  w i l l  p ro v id e  p u b l ic  areas to  
m o  re -e ffe c tiv e  I y  serve c l ie n t  needs o f  th e  tw e n ty - f irs t ce n tu ry .

The design
T h e  a rc h ite c ts , M itc h e l l  G iu rg o la  an d  T h o rp , h a ve  a c h ie v e d  

th e  re q u ire m e n ts  o f  th e  d e s ig n  b r ie f  w i th in  th e  c o n s tra in ts  o f 

a h e rita g e  b u ild in g  a n d  h a ve  suggested  som e  in n o v a t iv e  and 
e x c it in g  c o n c e p ts  fo r  th e  in fo rm a t io n  users o f  to m o r ro w .

Deirdre M cK eow n and  M arga re t Thomson examine the  
blueprin ts o f  the n e w  Austra lian  W ar M em o ria l research centre

ass is ting  c lie n ts . S ta ffin g  d e ta ils  are  s till to  be  f in a lis e d  as a d 

d it io n a l s ta ff re so u rce s  a re  n o t b e in g  fu n d e d . T h is  f irs t- le v e l 

e n q u ir y  area  w i l l  be  a c c e s s ib le  d u r in g  M e m o r ia l  o p e n in g  

h o u rs , 3 6 4  days a ye a r. A fte r  u s in g  th e  re so u rce s  in  th is  area 

c l ie n ts  ca n  th e n  p ro c e e d  to  th e  re a d in g  ro o m  w h e re  th e y  

m a y  b ro w s e  a re fe re n ce  c o lle c t io n ,  seek ass is ta nce  at th e  in 

fo rm a tio n  desk, p la c e  o rd e rs  an d  c o n s u lt  o r ig in a l d o c u m e n ts .

The process
M e m o r ia l s ta ff h a ve  b e en  s e c o n d e d  to  th e  g a lle ry  d e v e lo p 

m e n t s e c tio n  w h e re  te a m s  a re  re s p o n s ib le  fo r  th e  m a n a g e 

m e n t o f  th e  de s ig n  a n d  d e v e lo p m e n t o f  in d iv id u a l g a lle r ie s  

o r  fu n c t io n a l areas. P eter R o o t an d  A sso c ia te s  are th e  p ro je c t 

m anage rs . The firs t phase o f  th e  g a lle ry  d e v e lo p m e n t p ro je c t, 

w ith  a b u d g e t o f  $ 2 0  m i l l io n ,  ru ns  fro m  1 9 9 6  to  2 0 0 0  an d  

is on  sch e d u le . A  n u m b e r  o f  c o n tra c to rs  in c lu d in g  m u lt i-m e 

d ia , s igna ge  and e x h ib it io n  d e s ig n  e x p e rts  a re  w o rk in g  w ith  

th e  research  ce n tre  p ro je c t  te a m  a n d  re se a rch  c e n tre  s ta ff on  

th e  research  ce n tre  re fu rb is h m e n t.

The fu tu re
T h e  M e m o ria l is c re a tin g  a n e w  an d  e x c it in g  ' in fo rm a t io n  e x 

p e r ie n c e '.  O v e ra ll d e m a n d  is l ik e ly  to  in c re a se  as m a n y  m o re  

v is ito rs  are m a de  a w a re  o f  th e  r ic h n e s s  a n d  d iv e rs ity  o f  th e  

u n iq u e  c o lle c t io n s  a v a ila b le  in  th e  re se a rch  c e n tre . T h e  re 

sea rch  ce n tre  p ro je c t  w i l l  c o n tr ib u te  to  th e  M e m o r ia l 's  a m 
b it io n  to  re n e w  th e  1 9 1 8  v is io n  o f  C E W  B ean , o f f ic ia l  w a r  

h is to r ia n  an d  fo u n d e r  o f  th e  A u s tra lia n  W a r  M e m o r ia l:  'W e  
a re  o u t to  m a ke  o u r  w a r  m u s e u m , o u r  w a r  g a lle ry , a n d  o u r  

w a r  l ib ra ry ,  if p o s s ib le , n o t m e re ly  f in e  m u s e u m s  fo r  A u s 

t ra lia ,  b u t th e  f in e s t th a t th e  w o r ld  c o n ta in s '.

T h e  p la n  fo r  th e  n e w  re sea rch  c e n tre  a l lo w s  fo r  a la rge , 

c e n tra l spa ce  to  a c c o m m o d a te  tw e n ty  te rm in a ls  (w ith  ro o m  

fo r  e x p a n s io n ). T h is  area w i l l  h a n d le  th e  f irs t le ve l o f  e n q u iry  

( fo r e x a m p le  so m e  o f  th e  s ix ty -s ix  p e r c e n t o f  v is ito rs  w h o  

id e n tif ie d  fa m ily  h is to ry  as the  reason fo r th e ir  v is it) . T h e  area 

w i l l  be la rg e ly  s e lf-h e lp  w ith  o n lin e  da tabases an d  v o lu n te e rs

Closure o f  A W M  research centre read ing  room
T h e  re a d in g  ro o m  a t th e  A u s tra l ia n  W a r  M e m o r ia l  w i l l  be  

c lo s e d  fro m  25  M a rc h  1 9 9 8  u n t i l  th e  e n d  o f  O c to b e r  

1 9 9 8 . D u r in g  th is  t im e  re s e a rc h  c e n t re  s e rv ic e s  w i l l  be  

re s tr ic te d . ■
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