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providing public  
acceoo to new  
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technology. . .

E ach m onth w e try  to  select a top ica l theme 

fo r inC ite. This m onth w e have chosen the 

in te rna l design o f lib ra ries . The stories on 

the fo llo w in g  pages, about lib ra ries  in d iffe ren t 

sectors and geographica l locations, dem onstrate 

the im portance o f inpu t from  lib ra ry  staff and us

ers as w e ll as from  arch itects  and p lanners if l i 
brary designs are to be successful. In future issues 

o f inC ite  you can look  fo rw ard  to  reading about 

a d iverse range o f issues in c lu d in g  the year 2000 
com pute r p rob lem  (the 'm ille n n iu m  bug'), lib ra r

ies p ro v id in g  services to  businesses, m a rke ting  

and p rom otion  fo r lib ra ries, use o f Internet f ilte r

ing software and w o rkp lace  and education m at

ters. If you have a p a rtic u la r them e that you 

w o u ld  like  to  see exp lo red  in m ore deta il please 

let us know . The inC ite  e d ito r w o u ld  apprecia te 

you r inpu t.

1 9 9 8  —  e l e c t i o n  y e a r ?

G iven the probable approach o f a federal election 

it is tim e ly  to prov ide  an ove rv iew  o f w hat is hap

pen ing  on the n a tiona l p o lit ic a l scene. D u rin g  

late February the ACT electors w en t to the po lls 

to  select th e ir new  representatives to  sit in the 

Leg is la tive  A ssem b ly. As I w rite , p o llin g  day is 

still a week away, but the po litica l scribes are pre
d ic tin g  a return to pow er fo r Kate C arnell and her 

Canberra Liberals.

W hatever the ou tcom e, this cam paign has set 

the scene fo r a possib le  federa l cam pa ign  th is 
year. W e have seen some o f ou r na tiona l p a rlia 

m en ta ry  representatives (and even the asp iring  
ALP MP Cheryl Kernot m eeting the people in our 

shopp ing  malls) lend ing  a hand to the ir ACT c o l

leagues. But in general, the m a jo r parties lo ca lly  

and the ir federal equ iva len ts have kept the ir d is
tance. H aving  axed 10 000 pu b lic  sector jobs in 

Canberra in recent tim es, the C o a litio n  G ove rn 

m ent is not necessarily  an asset fo r Ms C arne ll. 
In terestingly, it has been suggested that local La

bor leader, W ayne  Berry, may not enhance Kim 

Beasley's image.

L a b o r  s u p p o r t s  p u b l i c  l i b r a r i e s

A us tra lia 's  'n e w  Labor' com m enced  the task o f 

re -inven ting itself late last year w ith  the redrafting 

o f its party p la tform . Delegates to the Hobart co n 
fe rence in janu a ry  th is  year pu t the f in ish in g  

touches to  w h a t is to  be the expression o f the 

ALP 's broad p o lic y  p o s it io n  on the necessarily  

d iverse range o f issues. M ark Latham, w ho  is en

thusiastica lly  conso lida ting  his position o f Labor's 

current cham pion o f libraries, successfully moved 

a m o tio n  at the con fe re nce  to  propose fo r the 

Party in G overnm ent a na tiona l respons ib ility  for 

p u b lic  lib ra ries. W e w e lcom e  this in itia tive  and 

look  fo rw ard  to  the nature o f th is support be ing 

de ta iled  (together w ith  a fina nc ia l com m itm en t) 

in the Party's e le c tio n  p la tfo rm . The tex t o f M r 

Latham 's reso lu tion is incorporated w ith in  C hap

ter 3, D e ve lo p in g  A u s tra lia 's  hum an resources: 

e d u ca tio n , tra in in g  and  p o p u la tio n  p o lic y , and 

reads:

'Labor w il l  deve lop Austra lia 's 1 500 pu b lic  l i 

braries as a nationa l ne tw ork p ro v id in g  pub lic  
access to  new in fo rm ation technology. A ccept

ance o f th is national respons ib ility  fo r libraries 

is the most cost-effective means by w h ich  the 

federal governm ent can ensure fa ir and a ffo rd 

ab le access by all c itizens to new  types o f in 
fo rm ation  de live ry  and learning o p p o rtu n ity .'

This expression o f support fo r ou r p u b lic  l i 

braries represents a departure from  m any p rev i

ous p o litica l statements in that it is con ta ined in 

that part o f the po licy  w h ich  deals w ith  the devel

opm ent o f human resources and emphasises the 

lea rn ing  o p p o rtu n ity  presented tho ugh  broad 

based access to in fo rm a tio n  th rough new  te ch 

no log ies. Previous statem ents have been most- 

co m m o n ly  found in the arts and cu ltu re  sections 

o f p o lic y  statements, w h ich  —  w h ile  re levant —  

do not give recognition to the d iversity o f services 

p rov ided by our libraries. W e look fo rw ard  to the 
prospect tha t the ALP w ill extend its v is ion  to in 

corpora te  libraries in other sectors, especia lly  the 

education sector. O ur advocacy efforts w ill be d i

rected to ach iev ing  this goal.

C o a l i t i o n  m o v e s

o n  t a x  a n d  w a t e r f r o n t  r e l o r m

W h ile  the Federal O pp os ition  is busy re bu ild ing  

its image and d ire c tion  w ith o u t the d is trac tion  o f 

go ve rn in g  the co u n try  (and w ith o u t the re

sources), the C oa lition  parties are setting the stage 

for the radical restructuring o f our tax system and 

im p le m en ting  the w o rkp lace  reform s em bod ied  
in the ir new  industria l re la tions leg is la tion.

Treasurer Peter C oste llo  has announced that 

a broad-based consum ption  tax is f irm ly  on the 

gove rnm en t's  agenda. W h ile  the ghost o f 

F igh tback ! im po rtunes ca u tio n , M r C oste llo  

c lea rly  believes that reform  o f the cu rren t w h o le 
sale sales-tax system together w ith  the capacity to 

d e live r incom e tax cuts to a large swag o f voters 

w il l  u ltim a te ly  be a ttrac tive  to the  A ustra lian  
co m m un ity .

In theory  this is true but a num ber o f po w e r

fu l lobby groups w ill be seeking exem ptions from 

this consum ption tax regime, w hatever its charac

ter, and there in  lies the d iff ic u lty  o f se lling  it to 

the e lectorate in an e lection  year. C om pensation 

fo r the re tired , un em p lo yed  and lo w -in c o m e  

earners w ho  w ill not benefit from  incom e tax re

lief, is also a key elem ent o f the success o f this tax 

reform  agenda. O ther parties, in c lu d in g  libraries, 

may require  special treatm ent to  com pensate for 

th e ir reduced pu rchasing  pow er. As the de ta il 

emerges w e w ill be analysing the im pa c t on l i 

braries and our personal members and p rov id ing  

feedback though inC ite.

Industria l re la tions m in is te r Peter Reith's re

form  o f the w ate rfront has a certa in appeal to  the 

e lectorate  especia lly  given the stories o f ex trao r

d inary wage deals and other terms and conditions 

en joyed by the 'w harfies '. H ow ever there is great ^
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^  risk in the curren t action  by the N ationa l Farmers 

Federation, supported by M r Reith, in setting up 

a tra in ing  fa c ility  for w a te rfron t w orkers at W ebb 

D ock in M e lbourne . If M r Reith can ach ieve in 

dustria l re form , w h ich  essentially involves break

ing the m o nopo ly  o f the M a ritim e  U n ion  o f Aus

tra lia , on the w aterfront w ith o u t costly d isruptions 

to  the m ovem ent o f goods though ou r docks he 

w ill emerge trium phant (and a possible contender 

fo r the leadersh ip  o f his party?). If he is unsuc

cessful, this cou ld  be a m a jo r l ia b ility  for his gov
ernm ent.

The federa l p o lit ic a l scene has also been 

shaped in recent weeks by the con duc t and o u t

com es o f the C o n s titu tio n a l C onve n tion . The 

p rim e  m in is te r's  announcem ent o f a referendum  

before the end o f 1999, w ith  b ipartisan support, 

m ay have d iffused th is as a p o te n tia lly  d iv is ive  
e lec tion  issue. It remains to  be seen w ha t im pact 

W ik  and the e co n o m ic  crises in n e ig h b o u rin g  

A sia-P acific  countries m igh t have.

N O I E  c h i e f  e x e c u t i v e  a p p o i n t e d

O f interest to  ou r m embers is the announcem ent 

o f the CEO o f the governm ent's  N ationa l O ffice  

fo r the In fo rm a tio n  Econom y (N O IE). D r Paul 

Tw om ey w il l  soon leave his Frankfurt-based job  

as executive  general m anager o f A ustrade 's Eu
rope Region O ffice  to  take up the appo in tm en t. 

U nder the cha irm anship  o f the form er ch ie f o f the 

A N Z  Bank, M r D on M ercer, NOIE should  soon 

start to  ta ck le  the cha llenges o f es ta b lish ing  a 

p o lic y  e n v ironm en t w h ic h  w il l  encourage A us

tra lian businesses to becom e leaders in the on line

dom estic and g loba l fina nc ia l market. These de

ve lopm en ts  m ay w e ll p rov ide  o p p o rtu n itie s  fo r 

lib ra ries to support p u b lic  access to the o n lin e  f i 

nancia l m arket and re in fo rce  the ro le tha t lib ra r

ies p lay  in d e ve lo p in g  the standards o f 

in fo rm a tio n  lite ra cy  tha t w il l  be requ ired  if our 

co m m u n ity  is to  u tilise  these new services.

A L I A  e l e c t o r a l  s t r a t e g y

These are jus t som e o f the p o lit ic a l ac tiv itie s  

w h ic h  are shap ing  the  scene fo r th is e le c tio n  

year. The A LIA  e lecto ra l strategy is under deve l

opm ent and w ill be discussed at a special session 

o f the M arch m eeting o f General C ounc il. D uring 

the e le c tio n  cam pa ign  w e hope to  im press as 

m any cand ida tes  as possib le  w ith  the d ive rs ity  

and re levance o f the services p rov ided by all l i 

braries —  especia lly  in this era o f the know ledge 

econom y. W e hope to correct the m isunderstand

ing tha t o n lin e  in fo rm atio n  means that the in te r
m edia tion o f the in fo rm ation  professional and the 

lib ra ry  is no longer required. Phil Gude, the V ic 
torian m inister fo r education, was recently quoted 

as saying 'the re  w i l l  be no need fo r a lib ra ry  in 

the fu tu re  because each classroom  w i l l  have 

com puters to do the jo b '. M r Gude was qu ick  to 

decla re tha t he was m isquoted after some repre

sentations from  loca l A LIA  m em bers in c lu d in g  

V ic to rian  general c o u n c illo r  Trevor W ake ly .

But th is does serve as a re m inde r tha t w e 

m ust be en thus ias tic  and w e ll- in fo rm e d  a d vo 
cates fo r the fu tu re  ro le o f lib ra ries —  especia lly  

in th is e lec tion  year w ith  increased opportun ities  

to attract the a tten tion  o f the m a jo r parties. ■

D uring the 
election 

cam paign ire 
hope to im press 

ao m a n y  
candidates ao 

possible w ith the 
diversity and  

relevance of the 
services provided 

by a ll libraries. ..
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94 years young and still growing, we are now located in 17 

countries as far afield as E ngland, H olland, USA, South Am erica and  

here in Australia. Seven hu n d erd  staff look after the needs o f our 

library consum ers worldwide.

In ou r con tin u in g  efforts to im prove o u r services to our 

Australian and  New Zealand clients we are now in a position to offer a 

com plete range  of serial m anagem ent services.

G r o w i n g  b e a u t i f u l l y

At Swets we are continually w orking with you to develop the 

services you need  to help you m anage your serials collection 

effectively. T hese  include:

• S w e t s N e t  - the single source for electronic serials.

• F A S T  - ou r jo u rn a l consolidation service.

• D a t a S w e t s  - our on-line custom er com m unication link.

• S w e tS c a n  - ou r electronic table of contents service.

If you would like to know m ore

about how Swets can help you

with your serial needs, contact
. . Swets Subscription Service

Ja \ j  a is\e i. 22 Blackwood Street, North Melbourne, Victoria 3051
Freephone: 1800 044 203, NZ Freefax: 0800 44 5363

S w e t s

e-mail: info@swets.com.au 
WWW Home page: http://www.swets.nl
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