
L i b r a r i a n s  m u s t  m a r k e t
A C T
•  11/2 ACT Branch C o u n c il m e e tin g  

w ith  AC LIS A C T  re p re s e n ta tiv e s .  

5.30pm, National Library of Australia 
4th Floor Conference Room. Con­
tact: Libby Coates, 6266 2346, 
libby.coates@alianet.alia.org.au.

• 17/2 ACT L ib rary Techn icians 
m eeting W h a t 's  fo r  1 9 9 8 ?  5.30- 
7pm, CIT Reid, D Block (notice on 
main door). Meet the new commit­
tee. All welcome. Margaret Drury, 
president mdrury@agso.gov.au, Mar­
ion Boyd, vice-president ph 6270 
6912, fx 6273 21 10, mboyd@ 
hcourt.gov.au.

• 19/2 ACT Specials. S cience  L ib ra r­

ia n s ' g e t - to g e th e r  lu n c h . 12.15pm. 
Great Wall Chinese Restaurant, 13 
Marcus Clarke Street, Canberra City. 
Cost: $12. Contacts: Roxanne Miss- 
ingham 6242 1659, r.missingham@ 
dwe.csiro.au or Jeanette Regan 
6249 0226, library@mso.anu.edu.au.

• 11/3 ALIA  ACT/ACLIS ACT jo in t 
general m eeting. In fo rm a tio n  s h a r ­

in g  a n d  g a th e r in g . 5.30pm. National 
Library of Australia, 4th Floor Confer­
ence Room. Contact: Libby Coates, 
6266 2346, libby.coates@alianet. 
alia.org.au.

• 29/4 Canberra O n lin e  Users 
Group. 12.15 for 12.30pm. The M i­
das Lunch, at University House, ANU. 
Sandra Oxley from INFORMIT will talk 
about RMIT's work with databases 
held centrally on CD-ROMS. A buf­
fet, cost to be advised. RSVP: Marga­
ret Hyland 6205 8217 or Joanne 
Hooper 0417 298 167.

N S W
• 6/2 N SW  Special L ib raries sec­
tion. T o u r o f  th e  O p e ra  C e n tre  o f  

O pera  A u s tra lia . 480 Elizabeth Street, 
Surrey Hills. 11—12pm, $20 (includes 
lunch). Contact: Marienne Shepherd, 
85 Moore Street, Leichhardt 2040, ph 
0411 372 929, fx 02 9568 3271, 
sydney@cox.com.au (put Marienne's 
name in subject). RSVP with payment 
to: ALIA NSW  Special Libraries section 
by 9/1, numbers limited.

• 17/2 N S W  Branch A G M  and
launch o f N S W  m ento ring  p ro ­
gram. By ALIA president John Shipp. 
McDonalds Room (behind Metcalfe 
Auditorium), State Library of NSW. 
All members welcome. RSVP: Jo ­
anne Fuller 02 9906 6000,
jojo1@ozemail.com.au.

• 20/2 N S W  Branch A L IA/ACLIS
meeting. 'S h a p in g  a p ro fe s s io n a l as­

s o c ia tio n  to  m e e t o u r  n e e d s '. Guest 
speaker Derek Whitehead. 1:30 for 
2pm. Sumitomo Room 3, Level 11, 
State Library of NSW. RSVP: Jo-anne 
Fuller 02 9906 6000, jojo1@
ozemail.com.au.
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i n f o r m a t i o n  l i t e r a c y  s k i l l s

C olette O rm onde , ALIA

L ib ra r ians  w i l l  ha ve  to  a c q u i re  m a rk e t in g  

sk i l ls  to  ke e p  th e i r  c o m p e t i t i v e  edge ,  as 

m o re  A u s t r a l ia n s  re a l ise  th a t  i n f o r m a ­

t io n  l i te ra cy  is a key  c o m p e te n c y  fo r  su rv iva l  
in th e  21 st c e n tu r y .  I n d e p e n d e n t  re sea rch e r  

B arba ra  L e p a n i ,  an d  H a n n e lo r e  R ade r  f ro m  

the  U n i te d  States o f  A m e r ic a  m a d e  th is  p o in t  
at the  In fo rm a t io n  l ite ra c y  —  the  p ro fe s s io n a l 

issue  c o n fe re n c e ,  h e ld  in C a n b e r ra  o n  8 and 
9 D e c e m b e r  1 9 9 7 .  M o r e  th a n  se v e n ty  p e o ­

p le  a t t e n d e d  t h e  c o n fe r e n c e ,  o rg a n is e d  by  

th e  U n iv e r s i t y  o f  S ou th  A u s t ra l ia  L ib ra ry ,  in 

a s s o c ia t io n  w i t h  th e  A L I A  I n f o r m a t i o n  L i t ­

e r a c y  T a s k fo r c e .  P a r t i c ip a n ts  c a m e  f r o m  

N e w  Z e a la n d ,  th e  U n i t e d  States o f  A m e r ic a ,  

S outh  A f r ica ,  S in g a p o re  an d  A us t ra l ia ,  d r a w n  
f r o m  th e  n u r s in g ,  e d u c a t i o n ,  i n f o r m a t io n  

te c h n o lo g y  a n d  l ib ra ry  p ro fess ions ,  an d  f ro m  

a c a d e m ia .

A l l  s p e a k e rs  e m p h a s is e d  t h e  n e e d  fo r  

l i f e lo n g  l e a r n in g  an d  th e  n e cess i ty  fo r  i n fo r ­

m a t io n  l i te ra c y  to  s u p p o r t  c o n t i n u in g  e d u c a ­

t io n  an d  d e v e lo p m e n t .

Essential library role
T h e  S h a d o w  M i n i s t e r  f o r  E d u c a t io n  an d  

Y o u th  A f fa i r s  a n d  A u s t r a l ia n  L a b o r  Party  

M e m b e r  f o r  W e r r i w a  ( N e w  S o u th  W a le s ) ,  

M a r k  L a th a m  o p e n e d  th e  c o n fe re n c e .

In a g lo b a l  e c o n o m y ,  w h e r e  O E C D  stat is­

t ics  s h o w e d  th a t  f i f t y  p e r  c e n t  o f  the  o u tp u t  

o f  d e v e lo p e d  n a t io n s  re la ted  to  k n o w le d g e ,  

g o v e rn m e n ts  s h o u ld  be  a b le  to  d e l i v e r  ' e m ­

p lo y a b i l i t y  s e c u r i t y '  to  th e i r  c i t i z e n s  th ro u g h  
c o n t i n u i n g  e d u c a t i o n  a n d  i n f o r m a t io n  l i t ­

e ra c y  p ro g ra m s ,  he  sa id .

P u b l ic  l ib ra r ie s  w e r e  s t ra te g ic a l ly  p la ce d  

to  s u p p o r t  c o m m u n i t y  access to  in fo rm a t io n  

l i t e r a c y  a n d  l i f e l o n g  l e a r n in g  a n d  th e i r  

r e s o u rc in g  w o u l d  be  p a r t  o f  a L a b o r  g o v e r n ­

m e n t ' s  n a t i o n a l l y  fo c u s s e d ,  n e e d s -b a s e d ,  

e d u c a t io n  p o l i c y ,  he  a d d e d .

Repairing the plane in flight
P ro fe sso r  P h i l i p  C a n d y ,  v i c e - c h a n c e l l o r ,  

U n i v e r s i t y  o f  B a l la ra t ,  t o l d  th e  c o n fe r e n c e  

th a t  m o r e  a t t e n t i o n  n e e d e d  to  be  p a id  to  

h o w  th e  a t t r ib u te s  o f  i n f o r m a t io n  l i t e ra c y  

t ra ns fe r  f r o m  a c a d e m ic  a c h ie v e m e n t  to  p r o ­

fe ss io n a l  p r a c t i c e .  L ie  c i t e d  la w ,  m e d ic in e  

an d  a u d i t in g  as e x a m p le s  o f  h o w  pro fess ions 

g a th e r  a n d  d i s s e m in a te  i n f o r m a t io n  d i f f e r ­

e n t l y .  ' D e v e l o p i n g  i n f o r m a t io n  l i t e ra c y  in 

p ro fe ss io n a l  p ra c t i c e  is ra th e r  l ik e  re p a i r in g  

th e  p la n e  in  f l i g h t ' ,  P ro fe sso r  C a n d y  sa id .  

P ro fess iona l  a s s o c ia t io n s  s h o u ld :

•  m o d i f y  s p e c i f i c a t io n s  fo r  p ro fe s s io n a l  a c ­

c re d i ta t io n  to  in c lu d e  in f o r m a t io n  l i te ra cy  

an d  l i f e lo n g  le a rn in g ;

•  c o l l a b o r a te  w i t h  u n iv e rs i t ie s  a n d  l ib ra r ie s  

o n  c o u rse  de s ign  a n d  d e l i v e r y ,  w i t h  an in ­

fo r m a t io n  l i te ra c y  fo cu s ;

•  s u p p o r t  research  in to  i n f o r m a t io n  l i te ra c y  

in p r a c t i c e  in th e  w o r k p l a c e  s in c e  w o r k ­

p la c e  needs  m a y  d i f fe r ;  an d

•  p r o v id e  i n f o r m a t io n  l i te ra c y  d e v e lo p m e n t  

in t h e i r  m e m b e r s  t h r o u g h  a r t i c le s ,  w e b ­

pages a n d  o th e r  m e ans .

Lie a ls o  l a u n c h e d  a b o o k ,  T he  se ve n  

fa ce s  o f  in fo rm a t io n  l i te ra c y ,  b y  C h r i s t i n e  

B ruce ,  at th e  c o n fe re n c e .

Beyond print
B arb a ra  L e p a n i ,  re sea rch e r ,  t e le - w o r k e r  an d  

' fo re s ig h t  s tra teg is t ' ,  c o m p a r e d  c h i l d r e n 's  a t­

t r a c t i o n  to  e l e c t r o n i c  m u l t i m e d i a  w i t h  th e  

c h a n g e  f r o m  o ra l  to  p r in t  c u l tu re .  P r in t  c u l ­

tu r e  a n d  p r in t  l i t e r a c y  d e m a n d e d  a s t ro n g  

c o m m i t m e n t  to  th e  a u t h o r i t y  o f  th e  a u th o r  

a n d  to  th e  l in e a r  s t ru c tu re  o f  s to ry ,  o f  a b e ­
g in n in g ,  a m i d d l e  a n d  an en d .  T h e  n e w  c u l ­

tu re  o f  e l e c t r o n i c  i n t e r a c t i v i t y  a n d  d e n s e ly  
v isua l  lang uag e  w i l l  a f fec t  the  w a y  o u r  bra ins  
p rocess  a n d  t r a n s fo rm  in fo r m a t io n .

' O u r  c u r r e n t  p r o b l e m  w i t h  b e h a v io u r  

an d  l e a r n in g  in c h i l d r e n ,  p a r t i c u la r l y  at p u ­

be r ty ,  m a y  be  l i n k e d  to  a d i f f e re n t  p a t te rn  o f  

neura l  c o n n e c t i v i t y  in b ra ins  o f  the  ne x t  g e n ­

e ra t io n ,  as w e l l  as w i d e r  c u l tu ra l  t r a n s fo rm a ­

t ion s  o f  id e n t i t y  assoc ia ted  w i t h  the  c h a n g in g  

w o r k p l a c e , '  B a rb a ra  L e p a n i  a d d e d .

F le x ib le  p ro c e s s in g  o f  i n f o r m a t io n  f ro m  

d ive rse  sou rces  s im u l t a n e o u s l y  fi ts  w i t h  the  

n e w  w o r k p l a c e ,  w i t h  its g r o w i n g  t r e n d  t o ­

w a r d s  s e l f - e m p l o y m e n t ,  a r ise  in m o d u l a r  

w o r k  —  p a r t i c u l a r l y  a m o n g s t  k n o w l e d g e  

w o rk e rs  —  an d  h igh  m o b i l i t y  across e m p l o y ­

ers, ra the r  th a n  a re l ia n c e  o n  a secu re  ca ree r  

w i t h  o n e  e m p lo y e r .

In th is  c o n te x t ,  l ib ra r ia n s  ha d  a h is to r ic  

m is s io n  to  e n su re  p u b l i c  access to  i n f o r m a ­

t io n ,  k n o w l e d g e  a n d  c u l t u r e  b u t  t h e y  m u s t  

a lso l o o k  fo r  n ic h e s  to  m a rk e t  t h e i r  e xp e r t ise  

and c u s to m is e  th e i r  serv ices, as o th e r  p e o p le  

g a in e d  i n f o r m a t io n  l i t e ra c y  sk i l ls ,  she sa id ,  

a d d in g  th a t  she f o u n d  l ib ra r ie s  ' t o o  s lo w ' .

National forum for 
information literacy
T h e  c o n fe r e n c e  e n d e d  w i t h  V i r g i n i a  W a ls h ,  

A L IA  e x e c u t i v e  d i r e c to r ,  e n c o u r a g in g  m e m ­

b e rsh ip  o f  t h e  A L IA  i n f o r m a t io n  l i te ra c y  spe­

c ia l  in te re s t  g r o u p .  D i  B o o k e r  is the  

c o n v e n o r  a n d  th e  g r o u p  w i l l  w o r k  to  es ta b ­

l ish  a N a t i o n a l  F o r u m  fo r  I n f o r m a t i o n  L i t ­

e ra c y .  M e m b e r s h i p  o f  th e  s p e c ia l  in te re s t  

g r o u p  is a v a i l a b l e  to  A L I A  m e m b e r s  fo r  

$ 8 .0 0  a n d  to  n o n - m e m b e r s  fo r  $ 1 0 .0 0 .  ■
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