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I
t is re m a rk a b le  th a t so m e  o rg a n is a tio n s  are 

so s lo w  to  a c k n o w le d g e  th e  in te rn e t  a n d  
w h a t  it ca n  d o  fo r  th e m . P r im e  e x a m p le s  

are  T e ls tra  and  A u s tra lia  Post. T e ls tra 's  W h ite  
Pages are o n ly  n o w  b e c o m in g  u se fu l th a n k s  

to  im p ro v e m e n ts  in  th e ir  se a rc h  fa c i l i t ie s ,  

a n d  it a p p ea rs  th a t th e y  ha ve  be e n  so busy  

f ig h t in g  o f f  r iv a l ISPs th a t th e y  h a ve  los t s ig h t 

o f  th e  p o te n t ia l o f  s e rv ic e  im p ro v e m e n ts  in 

th e  e le c t ro n ic  w o r ld .  A u s tra lia  P ost is in  a 

d if fe re n t  p o s it io n ,  fo r  th e  m o m e n t a t least. 

D e s p ite  th e  g ro w th  in  e -m a il,  th e y  a re  s t i l l  

d e liv e r in g  lo ts  o f  le tte rs , b u t th is  is b o u n d  to  

c h a n g e . Im a g in e  th e  ease w ith  w h ic h  e le c ­

t r ic i t y  a n d  gas u t i l i t ie s ,  lo c a l g o v e rn m e n ts  

a n d  f in a n c ia l in s t itu t io n s  c o u ld  g e n e ra te  b ills  

a n d  send  th e m  th ro u g h  th e  N e t, o n c e  th e  

o b v io u s  p r iv a c y  a n d  s e c u r ity  c o n c e rn s  a re  

ad d re sse d .

A t h t tp : / /w w w .a u s p o s t .c o m .a u /  y o u  can  

ge t an idea  o f  w h a t th e y  p la n  fo r  fu tu re  se rv ­

ices, b u t i f  y o u  w a n t  to  c o m m u n ic a te  w ith  
th e  o rg a n is a tio n , bad  lu c k . T h e re  is n o  c o n ­

ta c t p h o n e  n u m b e rs  o r  addresses (a lth o u g h  
y o u  ca n  sea rch  fo r  y o u r  lo c a l pos t o ff ic e , b u t 

th a t d o e s  n o t w o rk  a n y w a y )  a n d  n o  e -m a il 
add ress fo r  th e  c o rp o ra t io n . I d id  try  th e  o n ly  

e -m a il l in k  o n  th e  s ite  (w h ic h  a llo w s  y o u  to  

c o m m e n t o n  th e  d e s ig n  o f  th e  s ite ) a n d  th a t 

m essage b o u n c e d . A n d  if  yo u  w a n t to  p u t in 
a l in k  to  th e  s ite , y o u  h a ve  to  ask th e ir  p e r­

m is s io n  a n d  e x p la in  w h y  y o u  w a n t  to  d o  

th is . T h e y  h a ve  a lo n g  w a y  to  go .

Commonwealth electronic publishing
R e c o g n is in g  th a t g o v e rn m e n t p u b l ic  in fo r ­
m a tio n  is in c re a s in g ly  b e in g  m a d e  a v a ila b le  

b y  e le c t ro n ic  m ea n s , A u s ln fo  ( fo rm e r ly  th e  
A u s tra lia n  G o v e rn m e n t  P u b lis h in g  S e rv ice ) 

has re leased  an e x p o s u re  d ra ft o n  g u id e lin e s  

fo r  C o m m o n w e a lth  in fo rm a t io n  p u b lis h e d  in 

e le c tro n ic  fo rm a ts . A lth o u g h  th e  d e a d lin e  fo r  

c o m m e n ts  has e x p ire d , th e  d o c u m e n t  c o n ­

ta in s  m u c h  u s e fu l in fo rm a t io n  fo r  a n y o n e  

in te re s te d  in  a n y  a s p e c t o f  e le c t ro n ic  p u b ­

lis h in g .  It is at h t tp : / /w w w .a u s in fo .g o v .a u /  

g u id e lin e s / i n d e x .h tm  I

Vocational education database
T h e  V o c a t io n a l E d u c a tio n  and  T ra in in g  D a ­

ta b ase  (V O C E D ) is o p e ra te d  b y  th e  N a tio n a l 
C e n tre  fo r  V o c a t io n a l E d u c a tio n  R esea rch  

a n d  p ro v id e s  in fo rm a t io n  o n  A u s tra la s ia n  

re se a rch  re p o r ts  a n d  p ro je c ts  a n d  in te rn a ­

t io n a l m a te r ia l r e la t in g  to  th e  A s ia  P a c if ic  

re g io n . It is b a se d  o n  a n e tw o rk  o f  

c le a r in g h o u s e s  in  A u s tra l ia  a n d  N e w  Z e a ­

la n d  fo r  th e  VET se c to r. Y ou  ca n  sea rch  th e  

da tabase  a n d  f in d  o u t m o re  a b o u t th e  system  

at h t tp : / /w w w .n c v e r .e d u .a u /v o c e d .h tm

IBM gets clever
T h e  C LEV ER  p ro je c t  a t IB M  A lm a d e n  R e­

se a rch  C e n te r  a im s  to  d e v e lo p  a lg o r ith m s  

a n d  system s to  add ress  p ro b le m s  o f in fo rm a ­

t io n  o v e r lo a d  —  s o u n d s  lik e  a g o o d  id e a ! It

is n o t a b o u t in d e x in g  e v e ry th in g  in  a d o c u ­

m e n t c o l le c t io n ,  b u t ra th e r seeks to  f in d  th e  

d o c u m e n ts  re p re s e n tin g  th e  m o s t a u th o r ita ­

t iv e  in fo rm a t io n  o n  a s u b je c t. It starts b y  us­

in g  a se a rc h  e n g in e  to  g a th e r  a ro o t set o f  

pages m a tc h in g  th e  q u e ry  s u b je c t and  th e n  

a d d s  to  th e  p o o l a ll pages  p o in t in g  to  o r  

p o in te d  to  b y  th e  ro o t set. A f te r  th a t it uses 
th e  lin k s  b e tw e e n  these  pages to  f in d  h u b s  o f 

in fo rm a t io n ,  th e re b y  e x p lo it in g  th e  c u m u la ­

t iv e  e ffo r t  o f  th e  p e o p le  w h o  h a ve  b u i l t  th e  

w e b  pa g es . See it  a t h t tp : / /w w w .a lm a d e n . 

ib m .c o m /c s /k 5 3 /c le v e r .h tm l

Bugs everywhere
O n e  o f  th e  g rea t th in g s  a b o u t th e  W e b  is th a t 

in fo rm a t io n  ca n  be p u b lis h e d  e a s ily  a n d  d is ­

t r ib u te d  v e ry  w id e ly  (o f c o u rs e  th e re  is a 

d o w n s id e  to  th is  —  n o t a ll th a t is p u b lis h e d  

a n d  d is t r ib u te d  is w o r th w h i le  o r  e ve n  r e l i ­

a b le , b u t th a t 's  a n o th e r  s to ry ). A  g o o d  e x a m ­

p le  is B u g  N e t a t h t tp : / /w w w .b u g n e t .c o m /  

w h ic h  c o lle c ts  d a ta  o n  bugs a n d  fixe s  fo r  PC 

s o ftw a re . It has q u ite  a lo t  o f  fre e  in fo rm a ­
t io n , a n d  a s u b s c r ip t io n  s e rv ic e  if  y o u  w a n t  

m o re .

What shall we name the baby?
A p p a re n t ly  th e  US C e nsus  B u re a u  re c e iv e s  

m a n y  reques ts  fo r  th e  m o s t c o m m o n  n am es 

re p o rte d  in  th e ir  C ensus. W e ll ,  y o u  to o  ca n  

f in d  o u t  n o w , b y  lo o k in g  a t h t tp : / /  

w w w .c e n s u s .g o v /g e n e a lo g y /n a m e s / I a m  n o t 
su re  w h a t  it te lls  y o u , as th e  lis t c o n ta in s  

n a m e s  g iv e n  to  p e o p le  o v e r  th e  la s t 1 0 0  
years o r  so, b u t it is fu n  to  lo o k  at.

If you want more
T h is  c o lu m n  w i l l  g iv e  y o u  p o in te rs  to  in fo r ­

m a tio n  o n  and  a b o u t th e  in te rn e t b u t eve n  its 

g re a te s t fans w o u ld  a d m it  th a t it c o u ld  n o t 

c o v e r  e v e ry th in g . T h e  In te rn e t T ra in in g  In s ti­

tu te  (h t t p : / /w w w . i t i . c o m .a u ) p ro v id e s  s u b ­
s c r ip t io n -b a s e d  m o n th ly  u p d a te s  o n  n e w  

re so u rce s  a n d  to o ls  in  its in te rn e t c o n te n ts  

se rv ices . C h e c k  th e ir  s ite  fo r  a sa m p le .

Library lists
S o m e o n e  aske d  m e w h e re  th e y  c o u ld  f in d  

lib ra ry - re la te d  lists a n d  n e w sg ro u p s . T he  best 

reso u rce  is s till th e  o n e  o r ig in a lly  m a in ta in e d  
at th e  U n iv e rs ity  o f  H o u s to n  a n d  n o w  a t th e  

W a s h in g to n  R e se a rch  L ib ra ry  C o n s o r t iu m  

(h t tp : / /w w w .w r lc .o rg / l ib l is ts / ). It has t i t le  and  
su b je c t in dexes , a sea rch  fa c i l i ty ,  and  lin k s  to  

o th e r  s ites, su ch  as th e  e q u a l ly  u se fu l In te r ­

n e t L ib ra ry  fo r  L ib ra r ia n s  a t h t t p : / /w w w . 

i tc o m p a n y .c o m / in fo re tr ie v e r /e m a il.h tm

Standards for libraries
T h e  N a t io n a l L ib ra ry  o f  A u s tra lia  p u b lis h e d  

in  O c to b e r  a d e ta i le d  d is c u s s io n  p a p e r  o n  

s ta n d a rd s , in c lu d in g  a s ta te m e n t o f  th e  L i­

b ra ry 's  in te n d e d  a c t iv i t ie s .  It c o v e rs  c a ta ­

lo g u e  d e s c r ip t io n s , d a ta  s ta n d a rd s , sys tem s 
in te rc o n n e c tio n  and  d ig ita l fo rm a ts  and  p re s ­

e rv a tio n  s ta n d a rd s . Y o u  w i l l  f in d  it a t h t tp : / /  

w w w .n la .g o v .a u /s e rv ic e s /s ta n d a rd s .h tm l
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http://www.auspost.com.au/
http://www.ausinfo.gov.au/
http://www.ncver.edu.au/voced.htm
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http://www.iti.com.au
http://www.wrlc.org/liblists/
http://www
http://www.nla.gov.au/services/standards.html


E-journals site survey
A ls o  fro m  th e  N a t io n a l L ib ra ry ,  th e re  is a 

s u rv e y  o n  w h a t  p e o p le  fee l a b o u t th e  A u s ­

tra lia n  E le c tro n ic  Jou rna ls  w e b s ite , w h ic h  it 's  

be e n  p ro v id in g  s in ce  M a y  19 9 5 . T h e  s u rv e y  
fo rm  is a t h t tp :/ /w w w .n la .g o v .a u /s u rv e y /o z e j/

Report on internet use
A  F orres te r Research re p o rt, q u o te d  in W ired  
m a g a z in e  (h t tp : / /w w w .w ir e d .c o m /n e w s /  
n e w s /c u ltu re /s to ry /1  5 5 3 8 .h tm l) ,  n o te s  s ig ­

n if ic a n t  d if fe re n c e s  b e tw e e n  n e w  a n d  e x p e ­
r ie n c e d  in te rn e t users. N e w e r  users a re  less 

l ik e ly  to  c l ic k  o n  a d v e r t is e m e n ts  o r  b u y  

g o o d s  o n  th e  W e b , b u t a re  m o re  c o n c e rn e d  

a b o u t p r iv a c y  a n d  s e c u r ity . T ho se  w h o  have  
b e e n  o n l in e  fo r  a fe w  ye a rs , o n  th e  o th e r  

h a n d , a re  m o re  c o m fo r ta b le  g e tt in g  n e w s , 

e n te r ta in m e n t,  a n d  in fo rm a t io n  o n lin e .  B u t 

e ve n  th e se  users a re  m o re  l ik e ly  to  g iv e  in ­
fo rm a t io n  to  a n o n -p r o f i t  g ro u p  th a n  to  an 

a d v e rt is e r .

More people online at home
T h e  A u s tra l ia n  B u re a u  o f  S ta tis tic s  a n ­

n o u n c e d  e a r ly  in  N o v e m b e r  th a t fo u r te e n  

p e r c e n t o r  9 1 3  0 0 0  o f  a ll h o u s e h o ld s  n o w  

h a v e  in te rn e t  a ccess . A b o u t  2 .4 m  h o u s e ­

h o ld s  ( th ir ty - s ix  p e r  c e n t)  f r e q u e n t ly  use a 

h o m e  c o m p u te r ,  u p  fro m  th ir ty  p e r c e n t re ­

c o rd e d  tw o  yea rs  ago . T h e  m a in  b a rr ie rs  to  

a cce ss in g  th e  N e t fro m  h o m e  a re  co s t ( th ir ty -  

o n e  p e r c e n t)  a n d  la c k  o f  in te re s t ( tw e n ty -  

se ve n  p e r c e n t) .  T o  g e t th e  f u l l  s to ry , lo o k  

u n d e r  M e d ia  R e leases a t h t t p : / /w w w . 
s ta t is t ic s .g o v .a u

Internationalisation at work
T he  W e b  s ite  o f  th e  In te rn a tio n a l F e d e ra tio n  
o f  F ib ra ry  A s s o c ia tio n s  and  In s titu tio n s  (IFLA) 
has n o w  c h a n g e d  to  h t tp : / /w w w .i f la .o rg  Pre­

v io u s ly  w i th in  th e  d o m a in  o f  th e  N a t io n a l 
F ib ra ry  o f  C a n a d a , IFFAN E T n o w  has its o w n  

id e n t ity  b u t th e  add ress c h a n g e  o n ly  a p p lie s  

to  th e  W e b  s ite , n o t th e  IFFA m a i l in g  lis ts , 

such  as IFFA -L , D IG L IB , and  LIBJO BS. S im i­

la r ly ,  th e  d ire c to ry  s tru c tu re  w i th in  th e  IFFA 

W e b  site  re m a in s  e x a c tly  th e  sam e so a ll yo u  

h a ve  to  d o  is c h a n g e  th e  s ta rt o f  a n y  URF 

fro m  w w w .n lc - b n c .c a / i f la / to  w w w . i f la .o r g /

Collection of Web Data at LC
A le x a  In te rn e t a n d  th e  In te rn e t A rc h iv e  ha ve  

p re se n te d  th e  L ib ra ry  o f  C ong ress  w ith  fo r ty -  
fo u r  ta p es  c o n ta in in g  tw o  te ra b y te s  o f  da ta  

re p re s e n tin g  the  e n tire  c o n te n ts  o f  th e  W o r ld  

W id e  W e b  in  th e  m o n th s  o f  J a n u a ry  a n d  
F e b ru a ry  1 9 9 7 . T h e  g if t  is in  th e  fo rm  o f  an 

in te ra c t iv e  d ig ita l s c u lp tu re  w ith  fo u r  c o m ­

p u te r  m o n ito rs ,  f la s h in g  pa g es  fro m  th e  

5 0 0  0 0 0  s ites  g a th e re d  a n d  s to re d  a t th a t 
t im e . See h t tp : / /w w w .a le x a .c o m /c o m p a n y /  

in th e n e w s / lo c .h tm l

Newspaper digitisation
T h e  EU p ro je c t  L A U R IN  (F ib ra r ie s  a n d  A r ­

c h iv e s  C o lle c t in g  N e w s p a p e r C lip p in g s  U n i­

f ie d  fo r  th e ir  In te g ra t io n  in to  N e tw o rk s ) , is 

lo o k in g  a t th e  d ig it is a t io n  o f n e w s p a p e r c l ip ­

p in g s  (and  is a lso  lo o k in g  fo r  a m o re  b e lie v ­

a b le  a c ro n y m ). It in v o lv e s  se ve ra l E u ro p ea n

lib ra r ie s  a n d  a rc h iv e s . T h e  C o n te x t l in k  on  
th e ir  W e b  s ite  (h t tp :/ /g e rm a n is t ik .u ib k .a c .a t /  

la u r in /c o n te x t .h tm l)  p ro v id e s  a g o o d  o v e r ­

v ie w  o f  re le v a n t  issues a n d  l in k s  to  o th e r  

p ro je c ts  a n d  reso u rce s .

Gene map online
N e a r ly  h a lf  o f  th e  h u m a n  g e n o m e  has n o w  

been p u b lis h e d  o n  the  in te rn e t. T he  N a tio n a l 
L ib ra ry  o f M e d ic in e 's  u p d a te d  gene m ap  fro m  

th e  FHuman G e n o m e  P ro je c t is a t h t tp : / /  

w w w .n c b i.n lm .n ih .g o v /g e n e m a p

eLib projects
A  re fe re n c e  to  th e  L o n s d a le  re p o r t  o n  'T h e  

p u b lis h in g  o f  e le c t ro n ic  s c h o la r ly  m o n o ­

g ra p h s  a n d  te x t b o o k s ' le d  m e  to  th e  page  

lis t in g  th e  U K  e L ib  p ro je c ts  m a n a g e d  b y  th e  
U K  O f f ic e  o f  L ib ra r y  N e tw o rk in g  (h t tp : / /  

w w w . u k o ln . a c . u k / d l i s / m o d e l s / s t u d ie s / ) 

w h ic h  s h o w s  so m e  p re tty  re m a rk a b le  w o rk  

g o in g  o n  o v e r  th e  last c o u p le  o f  yea rs , and  a 

c o u p le  o f  in te re s t in g  p ro je c ts  c o m in g  u p  in 

th e  a rea o f  e le c t ro n ic  lib ra r ie s . N o w , i f  o n ly  

S e n a to r A ls to n 's  m e g a -d e p a r tm e n t w o u ld  

m o ve  its s ights a l it t le  a w a y  fro m  th e  In fo rm a ­
t io n  E c o n o m y  a n d  to w a rd s  th e  In fo rm a t io n  

S o c ie ty , w e  m a y  be  a b le  to  d o  s o m e th in g  

w ith  th is  g ro w in g  b o d y  o f  k n o w le d g e .

E-book standards
T h e  C h ro n ic le  o f  H ig h e r  E d u c a tio n  re p o rte d  
in  O c to b e r  th a t a c o n s o r t iu m  o f  p u b lis h e rs , 

s o ftw a re  m ake rs  a n d  e le c tro n ic s  m a n u fa c tu r ­
ers have  ag re e d  to  w o rk  to g e th e r  to  set te c h ­

n ic a l s ta n d a rd s  fo r  e le c t ro n ic  b o o k s . T h o se  
in v o lv e d  in c lu d e  M ic ro s o f t ,  B e r te ls m a n n , 

H a rp e rC o llin s  P u b lis h e rs , P e n g u in  P u tn a m , 

S im o n  & S ch u s te r, a n d  T im e -W a rn e r  B ooks . 

T h e  s ta n d a rd s  w i l l  be  based  o n  H T M L  a n d  
X M L .

Keeping abreast of Copyright issues
T he  C o m m o n w e a lth  A t to rn e y -G e n e ra l's  D e ­

p a r tm e n t has an  e le c t ro n ic  n e w s le t te r  e- 
N e w s  o n  C o p y r ig h t  a t h t tp : / / la w .g o v .a u /  

c o p y r ig h t_ e n e w s / w i th in  th e ir  w e b s ite  W in­
dow  on the Law. It p ro v id e s  a p re t ty  g o o d  

o v e rv ie w  o f  w h a t  th e  d e p a r tm e n t is d o in g  in 

A u s tra lia  a n d  in te rn a t io n a lly .

New Museum journal
T h e  O p e n  M u s e u m  Jo u rn a l (h t tp : / /a m o l.o rg . 

a u /c ra f t /o m jo u r n a l / jo u r n a lJ n d e x .a s p )  w a s  

la u n c h e d  in  N o v e m b e r , as a jo in t  p ro je c t  b y  

th e  R esea rch  In s t itu te  fo r  C u ltu ra l H e r ita g e  
S tu d ie s  a t C u r t in  U n iv e rs ity  a n d  A u s tra lia n  

M u s e u m s  O n -L in e .  T h e  jo u rn a l w e lc o m e s  

c o n t r ib u t io n s  th a t seek to  in fo rm  a b ro a d e r  

a u d ie n c e  a b o u t c u r re n t d e v e lo p m e n ts , a n a ­

ly t ic a l d is c u s s io n s  o f  past, p re se n t a n d  fu tu re  

e x h ib it io n s  a n d  d is c u s s io n s  w h ic h  e x a m in e  

c u rre n t d e v e lo p m e n ts  in  b ro a d e r s o c ia l,  c u l­

tu ra l and  e c o n o m ic  c o n te x ts . S u b s c r ip t io n  is 

free .

MARC utilities
T h e  L ib ra r y  o f  C o n g re s s  p ro v id e s  

M A R C M a k r  a n d  M A R C B re a k r  —  fre e  u t i l i ­

t ie s  fo r  c o n v e r t in g  b e tw e e n  te x t a n d  M A R C  

fo rm a t .  R ead  a ll a b o u t  it  a t h t t p : / / lc w e b . 
lo c .g o v /m a rc /m a rc u t i l .h tm l ■

. .even these useis 

are mare likely to 

give information 

to a non-profit 

group than to an 

advertiser.

The ALIA home pages and 
the ALIA web service, 
ALIAnet, can be found at the 
following URL: 
http://www.alia.org.au/

S A V E  YO URSELF  
THE TROUBLE O F  

T Y P IN G  THESE  
URLS!

This column (with associated 
hyperlinks) is on ALIAnet, 
and has the URL of 
http://www.alia.org.au/ 
incite/wwww/

[Please note that full-stops at 
the end of any URL or e-mail 
addresses, or underlines, 
appearing in inCite should 
NOT be used]

Contributions and 
suggestions for this column 
are always welcome. Please 
e-mail Kerry Webb at
kerry.webb@alianet.alia.org.au 
or via the ALIA National 
Office, incite@alia.org.au
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