
Value adding in the profession: a forum
Ia n  R o g e rs , E d u c a t io n  f o r  L ib r a r y  a n d  I n f o r m a t io n  S e rv ic e s  S e c t io n

T
he E d u c a tio n  fo r  L ib ra ry  a n d  In ­

fo rm a t io n  S e rv ice s  S e c tio n  w a s  

d e lig h te d  w ith  th e  m o re  th a n  f i f ty  
in fo rm a tio n  p ro fe ss io n a ls  and  p a ra -p ro -  

fess iona ls  w h o  a tte n d e d  th is  fo ru m  h e ld  
a t B a il l ie u  L ib ra ry  S e m in a r R o o m  o n  

1 3 S e p te m b e r.

T h re e  s p e a ke rs  a d d re sse d  th e  f o ­
ru m : D r M a x in e  R o ch e s te r; D r  A n g e la  

B r id g la n d  fro m  B a llie u  L ib ra ry ;  a n d  

B a rb a ra  P a tton  fro m  La T ro b e  U n iv e r ­

s ity . Ian R ogers asked  th o se  p re s e n t to  

th in k  a b o u t th e ir  o w n  p o s it io n s  as th e y  

lis te n e d  to  th e  g u e s t s p e a k e rs : w h a t  

w e re  th e  o p p o r tu n it ie s  to  add  v a lu e  in 

th e ir  o rg a n is a tio n s ?  d id  th e y  h a ve  th e  

s k il ls  to  p e r fo rm  re se a rch  a n d  re la te d  
a c t iv it ie s ?

D r  M a x in e  R o c h e s te r  b e g a n  b y  

s p e a k in g  a b o u t re s e a rc h  in  A u s tra l ia  

a n d  s tu d ie s  she h a d  p e r fo rm e d  in  th is  

a rea , c o m p a r in g  th e m  to  in te rn a t io n a l 

b e n c h m a rk s  fo r  re se a rch  p u b l is h in g  

a n d  p e rfo rm a n c e .

M a x in e  n o te d  th a t g o v e rn m e n ts  in  
E u ro p e  a re  s p e n d in g  b ig  d o lla rs  in  th e  

in fo rm a t io n  se rv ices  and  sc ie n ce s  area . 
She fe lt  o u r  g o v e rn m e n t fu n d in g  o f  l i ­

b ra ry  a n d  in fo rm a t io n  s c ie n c e  s c h o o ls  
a n d  th is  s e c to r  w a s  w a y  o u t  o f  s tep

w ith  th e  im p o r ta n c e  b e in g  p la c e d  on  

in fo rm a t io n  te c h n o lo g y  a n d  tra n s fe r  
a n d  d is s e m in a t io n  o f  in fo rm a t io n  b y  

o ve rse a s  g o v e rn m e n ts .

In h e r s tu d ie s  M a x in e  has fo u n d  l i t ­

t le  rese a rch  h e ld  in b a s ic  jo u rn a ls  o f  l i-  

b ra r ia n s h ip .  She suggests  w e  d o  n o t 

h a v e  a w e ll- d e v e lo p e d  sense  o f  p u b ­
l is h in g  o u r  research  in A u s tra lia .  H o w ­

e v e r, u n iv e rs it ie s  a re  c h a n g in g  th e ir  

p o l ic ie s  o n  s ta ff a n d  o r ie n ta t io n  a n d  

th e re  is a sense o f  a re s e a rc h  c u ltu re  

a n d  a g e n d a  b e g in n in g  to  d e v e lo p .

M a x in e  fee ls th a t as a p ro fe ss io n  w e  

n e e d e d  to  lo o k  to  o u r  c o re  c o m p e te n ­

c ie s  a n d  d e v e lo p  a re s e a rc h  a g e n d a  

w h ic h  is seen as a n e ce ssa ry  and  v ita l 

p a rt o f  w h a t w e  are  as in fo rm a t io n  p ro ­

fe s s io n a ls .

She asked  us to  re m e m b e r: th a t re ­

search  da tes q u ic k ly ;  be  d is c r im in a t in g ; 

e n c o u ra g e  m e n to r in g ;  a c t iv e ly  seek 

fu n d in g ;  a n d  p u b lis h , p u b lis h ,  p u b lis h .

D r  A n g e la  B r id g la n d  fro m  B a ill ie u  

L ib ra ry  n o te d  th a t th e re  is n o  tra d it io n  

o f  resea rch  in l ib ra r ie s  and  th a t th e re  is 
a need  to  c h a n g e  th e  c u ltu re . She n o ted  

th re e  a p p ro a c h e s  w h ic h  c o u ld  be used 
to  g e t so m e  c r it ic a l m ass:

•  fo ru m s  fo r  sh a rin g  ideas and  in fo rm a ­

t io n  a n d  c o m p le t in g  h ig h e r  de g re e s ;

•  a c t io n  rese a rch  fo r  s ta ff —  p ro b le m  

s o lv in g  fo r  g ra n ts  a n d  reso u rce s , g e t­

t in g  b a c k - f i l l  b y  g e tt in g  these  g ra n ts ; 

and

•  th in k in g  t im e  —  b y  h a v in g  a q u a lity  
m a n a g e m e n t a g e n d a  a n d  te a m  a p ­

p ro a c h .

P a rtn e rs h ip s  w ith  a c a d e m ic s  w e re  
b e g in n in g  to  e m e rg e  a t B a ill ie u  as b o th  

a c a d e m ic s  a n d  s e rv ic e  p ro v id e rs  
n e e d e d  to  b u i ld  o n  th e ir  s tre n g th s  to  

s u rv iv e  in  these  tim e s . She n o te d  th re e  

p ro je c ts  u n d e rw a y  w i th  M u l t im e d ia  
c o u rs e w a re  a u th o r in g  a n d  d e l iv e r y ;  

a n d  H is to r y  a n d  c r im in o lo g y  d e p a r t ­

m e n ts  w h e re  a c a d e m ic s  a re  te a m in g  

w i th  th e  l ib r a r y  s ta ff to  a cce ss  g ra n ts  

a n d  c re a te  a re s e a rc h  s y n e rg y  in  th e  

u n iv e rs ity .

B a rb a ra  P a tton  fro m  La T ro b e  U n i­

v e rs i ty  sa id  th a t re s e a rc h  at La T ro b e  

had  been  issues- a n d  o u tc o m e s -d r iv e n  

a n d  th o s e  p ra c t ic a l a p p lic a t io n s  w e re  
fu n d e d  th ro u g h  th e ir  rese a rch  c o m m it ­

te e . T h e  b e n e f its  in c lu d e d  im p ro v e d  

b u d g e t in g ,  re p o r t  w r i t in g  a n d  te a m  

s k il ls  f ro m  v e n tu re s  a n d  c r i t ic a l s k il ls  

a n d  e v a lu a t io n  s k i l l  im p ro v e m e n ts .  

B a rb a ra  n o te d  th a t n o t a ll re se a rch  

w o u ld  su cce e d , b u t th e  p rocess  is im ­

p o r ta n t  —  a t La T ro b e  th e  c o n c e p t  o f  
h o n o u ra b le  fa i lu re  is a l lo w a b le .  

B a rb a ra  sa id  th a t fo r  th e  re se a rch  

f r a m e w o rk  to  be  s u c c e s s fu l it  has to  
s h o w  th e  b e n e fits  to  th e  lib ra ry .

T h e  m essage  fro m  th e  fo ru m  w a s : 

g e t o u t o f  th e  c o m fo r t  z o n e , ta ke  risks 

a n d  d e v e lo p  o p p o r tu n it ie s  w ith  o th e r  

a c a d e m ic s . M a k e  s u b m is s io n s  fo r  

g ra n ts , e x te n d  o u rs e lv e s  to  re a lis e  o u r  

p o te n t ia l.  W ith o u t  th e  e x te n s io n  a n d  

d e v e lo p m e n t  o f  re s e a rc h  s k il ls  a n d  

h ig h e r  d e g rees  o u r  p ro fe s s io n  m a y  see 

its e lf  c o n f in e d  a n d  s h a c k le d  to  a c u s to ­
d ia l ro le . If w e  w a n t a d y n a m ic , le a d in g  

ro le  in  th e  2 1 st c e n tu ry  w ith  in fo rm a ­

t io n  as p ro fe ss io n a ls  w e  m us t a lig n  o u r ­

se lves and  h e lp  to  c h a rt a cou rse  fo r  th e  

fu tu re  as w e  h e lp  to  c a rv e  it o u t.

As is u su a l a t th e se  m e e tin g s  th e  
p a r t ic ip a n ts  w e re  asked to  s u b m it c o p ­

ies o f  th e ir  p a p e rs  to  ELIS :A th e  o f f ic ia l 

jo u rn a l o f  th e  s e c tio n  a v a ila b le  th ro u g h  

A L IA  head o ff ic e . If y o u  have  a d d it io n a l 

m a te r ia l y o u  w o u ld  l ik e  to  sha re , send 

it  to  B e lle  A ld e rm a n  o r  T r is h  M iln e ,  

ELIS :A E d ito rs , F a c u lty  o f  C o m m u n ic a ­

t io n ,  L ib ra ry  a n d  In fo rm a t io n  S tu d ie s , 

U n iv e r s i ty  o f  C a n b e rra , P O  B ox 1 
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Illustrator 
shares her secrets

Two Year 5 students from the Christian Outreach College with Sharon Dye (yellow
top) and teacher-librarian, Suzanne Locantio

T h e  t h e m e  o f  th is  y e a r 's  C h i l d r e n 's  B o o k  W e e k  w a s  'P u t  y o u r s e l f  in  t h e  
p i c t u r e ' .  C h r is t ia n  O u t r e a c h  C o l le g e  in  M a n s f ie ld  Q u e e n s la n d  w e lc o m e d  
c h i ld r e n 's  b o o k  i l lu s t r a t o r  S h a r o n  D y e  t o  s p e a k  t o  a l l  t h e  p r im a r y  g r a d e s .  
S h a r o n  d e s c r ib e d  h o w  s h e  p r e p a r e s  t o  i l l u s t r a t e  a  b o o k ,  a n d  d e m o n ­
s t r a t e d  h e r  t e c h n i q u e  —  w i t h  s o m e  h e lp  f r o m  s tu d e n t s .
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