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I  welcome any 

initiative*) from other 

groupd to provide the 

lateot otatutical data 

on the work o f 

librarian<t and of 

libraries. In lobbying 

for the pro few ion, ouch 

evidence vupporto our 

efforts to promote the 

value of lib ranee and 

librarianv in an 

information-hungry 

environment...

ALIA members: 
Responding to challenge

F
resh from  our exc iting  A de la ide  conference,

I was delighted to meet seventy health lib ra r­

ians at Epworth H osp ita l, M e lbourne , on 30 

O c to b e r at the in v ita tio n  o f the president o f the 

H ealth  L ibraries Section (V ic to ria), D av id  Lloyd. 

It was t im e ly  to  ta lk  w ith  this group, im m ed ia te ly  

after the conference w ith  its presentations on c l i ­

ent focus, know ledge m anagem ent and the place 

o f lib ra rians in an in fo rm a tio n -h u n g ry  bu t co m ­

pe titive  environm ent. ALIA 's 458 health and hos­

p ita l lib rarian members have weathered sweeping 

organ isa tiona l change and co n tra c tio n  o f budg­

ets. They co n tin ue  to  respond to  the increasing 

co m p le x ity  o f sc ien tific  and m edica l in fo rm ation  

needs and sources and to the dem ands o f m an­

agem ent to  ju s tify  th e ir  c o n tr ib u tio n  to health 

care, research and teaching.

For a small group under such pressure, they 

are na tiona lly  and at State level very active w ith in  

the Associa tion, sharing w ith  each other at m eet­

ings and through correspondence and newsletters 

up -to -date  in fo rm ation  on professional deve lop ­

m ent, c lie n t service im provem ents and surv iva l 

strategies.

I have been p a rtic u la r ly  im pressed by the 

annua l s ta tis tica l surveys o f hea lth  lib ra rie s  in 

V ic to r ia , conduc ted  by Stephen D ue o f the 

G ee long H osp ita l L ibrary. The va lue  o f pro jects 

like  this has been dem onstrated in ALIA 's survey 

o f 100 corpora te  lib raries, w here  the message is 

that, by the tim e a lib ra ry  service is threatened, it 
is usually too late to defend it. I w e lcom e any in i­

tia tives from  other groups w ith in  the Associa tion 

to  p ro v id e  the latest s tatistica l data on the w o rk  

o f lib ra rians and o f lib ra ries. In lo b b y in g  fo r the 

profession, such evidence supports ou r efforts to 

p rom ote the value o f lib raries and lib rarians in an 

in fo rm a tio n -h u n g ry  e n v iro n m e n t w here  others 

com pete  to be expert providers.

N o m agic wands insulate lib ra ries from  gov­

ernm ent econom ic  p o lic y  but patient, persistent 
lo b b y in g  achieves increm enta l gains. As a result 

o f na tiona l and loca l efforts, the Interim report of 
the national expert advisory group on safety and 
quality in Australian health care, pub lished  in 

A p ril th is year, includes in its first recom m enda­

tio n  a request to H ealth M in isters to  expand the 

role o f libraries in assisting the com m un ity  to gain 
access to  in fo rm a tio n  th rough  the  in te rne t and 

o ther sources. It is to  be hoped tha t th is recom ­

m endation  is accepted and supported by govern­

ments.

L ike the con ference , the m ee ting  in M e l­

bourne gave me and, I hope, the participants, fu r­

ther p ro o f o f the value o f ALIA  m em bersh ip . O u r 
m em bers are ou r Associa tion, from  the vo lun tary  

ac tiv ities  and ideas o f in d iv id u a ls  and groups to 

the w o rk  o f the N a tio n a l O ffice , su p p ly in g  the 

fram ew ork, the services and the vis ion to position 

the lib ra ry  profession as a s ign ifican t co n trib u to r 

to an in fo rm a tio n -r ich  Austra lia  in the 21st cen ­

tu ry.

Recent deve lopm ents inc lude :

• Lobbying  fo r the greater recogn ition  o f lib ra r­

ians' in fo rm ation  lite racy sk ills  (w ith  argum ent 

supp lied  by the ALIA  In fo rm ation  L iteracy spe­

c ia l in terest g roup  in South A ustra lia ) in the 

G ove rnm ent's  plans fo r the in fo rm a tio n  

econom y;

• ALIA  pa rtic ipa tion  in the O n lin e  Austra lia  Day, 

organised by the N ationa l O ffice  fo r the In fo r­

m ation Econom y (see our w ebsite  fo r details);

•  C on tinu ing  correspondence w ith  G overnm ent 

on d ig ita l in fo rm ation  issues and the im pact on 

lib ra ries o f a goods and services tax;

• Expansion o f e-m ail m em bership services to in ­

c lu d e  au tom atic  p lacem ent on the aliaNEW S 

list, p ro v id in g  news and reports on sector is­

sues.

Industria lly , ALIA  has played a leading role in 

the landm ark NSW  pay equ ity  inqu iry , described 

as the m ost im p o rta n t event in the strugg le  fo r 

equal pay since 1972. A t A L IA 's  d ire c t sugges­

tion , the State governm ent accepted lib ra rians as 
the m a jor professional group fo r study. W e were 

asked to  assist in preparing the case and, as a re­

sult, the NSW  G overnm ent has fo rm a lly  recom ­

m ended to the Industria l Relations C om m ission  

that new classifica tion structures be created fo r l i ­

brarians w ith  new pay scales to redress iden tified  

inequ ities.

W e have recently  issued a draft statement on 

core  know ledge  requ irem en ts  and w e  are de ­

ligh ted  w ith  the in p u t w e have rece ived  from  
m any o f ou r m em bers w h ic h  has he lped us to 

make this statement the s ig n ifica n t docum en t it 
needs to be. A fter extensive research and consu l­

ta tions w ith  o ther professional organisations, w e 

are w e ll on the track to p roduc ing  an accred ita ­

tion program  for con tinu ing  professional deve lop­
m ent undertaken by our members. This w ill be an 

im portan t elem ent for members to  use to  im prove 

the ir skills  and to advance th e ir careers.

A fter a year o f negotia tion and organisational 

change, ALIA  is de te rm ined  no t o n ly  to  defend 

the interests o f lib ra ry  professionals, lib raries and 

th e ir  users bu t also to dem onstra te  to  g o ve rn ­

ments and to  the com m un ity  that w e are key p ro ­

fessionals in a soc ie ty  whose prosperity  springs 

from  in fo rm ation  transform ed in to  know ledge.

A nd , fin a lly , a salute to  D i Booker and her 

team on the b ienn ia l conference com m ittee . The 
p rogram , the ce re m o n ia l com ponen ts  and the 

social events w ere w o n d e rfu lly  p lanned and ex­

ecu ted . O f specia l note was the  success o f the 

fringe conference w h ich  attracted m any students 

and recent graduates —  m any o f w hom  stayed on 

to partic ipa te  in the m ain event.

I w ish a ll our members a happy and peaceful 

Christmas and new year and hope that 1999 is a 

very successful year fo r all o f you . ■
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