
A challenge for research and 
information workers
Craig Boaden, program  manager, Research and Inform ation , Sydney Organising  
C om m ittee for the O lym p ic  Games (S O C O G )

O n 9 O ctober, the recruitm ent cam 
paign was launched for Volunteers 
2000 —  the vo lunteer program for 

the O lym p ic  and Paralym pic Games. Austral
ians were asked to register their interest to vo l
unteer at the Sydney 2000 Games.

W h a t volunteer roles are there?

M ain  Press Centre research and informa
tion service —  to provide a high quality  re
sponsive service for print journalists. You w ill 
need the ability to respond quick ly and effec
tive ly to tight deadlines and deal with journal
ists under pressure. Reference abilities w ill be 
important.

M ain Press Centre Help Desk —  to provide 
a high quality information desk service for print 
journalists. Ab ility to work under pressure, to 
tight deadlines and a "can  do" flexible attitude 
are essential.

O lym p ic  V illage —  the clients are 10 000 
elite athletes and 5000 officials; there are three 
integrated services —  recreational Iibrary/read-

ing room, music listening centre, Sydney 2000 
Gam es video replay service. Good client serv
ice, general reference and audio visual skills 
w ill be useful here.

Volunteers must meet the fo llow ing m ini
mum requirements: commitment to a high cus
tomer service standard; ability to speak and 
read english; w illingness and availab ility to at
tend interviews and training sessions; w illing 
ness to work a minimum of ten days; success
ful security background check; agreement to 
w ear the O lym p ic  and Paralympic Games uni
form; responsibility for travel to and accom m o
dation in Sydney or interstate city as appropri
ate; and m inimum of eighteen years of age at 
the time of the Games

Q ualified  information workers, w ho meet 
the above requirements, are committed to the 
success of the Games and wish to work in a re
search and information role should send a one 
page summary of their skills and experience to: 
Research and information Volunteers, Locked 
Bag 2010 Broadw ay N S W  2007.

Developing future leaders
Aurora Leadership Institute 1999

T he third Aurora Leadership Institute w ill 
be held 11-16 February 1999. Aurora is 
a six-day residential program open to 

information professionals.

The program, presented by Schreiber Shan
non Associates, is designed to identify and de
velop potential leaders in our industry. Up  to 
thirty-two participants w ill be selected to at
tend from nominees who have: successful em 
ployment experience of between three and ten 
years; proven leadership potential and the abil
ity to share with others their vision and enthu-
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siasm for the future of services in the informa
tion industry; and excellent com m unication 
skills.

N om inees w ill be required to provide: a 
one page resume, includ ing current position 
and contact details (phone, fax, e-mail); a one 
page statement of career goals, achievements 
and expectations of the Aurora Leadership In
stitute; and a one or two page letter of recom 
mendation from a supervisor or someone who 
knows the nom inee's work well.

The participants w ill be selected by the 
Aurora Advisory Committee established by the 
A IM A  Board of Directors. This committee con 
sists of W arren  Horton, chairman of the Board 
of D irectors of A IM A  and director general of 
the N ational Library of Australia, Brenda 
M cConchie, executive director of A IM A , and a 
previous Aurora participant.

The cost of the program, w hich  covers all 
program activities, accomm odation and meals 
is $2500. Successful applicants w ill be advised 
of detailed arrangements in December.

Nominations close on 16 November 1998. 
Nom inations should be forwarded to A IM A  
Training and Consultancy Services Limited, PO  
Box 927, Dickson 2602, fax 02 6230 0672, or 
e-mail aim a@nla.gov.au ■
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8511, fx 03 9321 1574, heartvic@ 
vicnet.net.au
• 12/11 Vic IICRLS section. Docu
ment delivery — current developments 
— CIDER, UDDAS and commercial sup
pliers. Speakers: Joan Tucker (CAVAL), 
Tim Meredith (Uni Melbourne), Lian 
Todd (DA Information Services). Venue: 
Baillieu Library, 5:30 for 6pm. Contact: 
Karen Sydow, ph 03 9347 3533, 
karens@ariel.unimelb.edu.au RSVP by 
10/11.
14-16/11 Train the internet trainer.
Nationally recognised short course from 
the internet Training Institute. Mel
bourne contact: Else Paeglis, ph 1800 
039 098, info@iti.com.au URL http:// 
www.iti.com.au/TTT/
• 19/11 Vic Cataloguers section 
Christmas party/AGM with guest speak
er Andrew Wells. Cataloguers celebrate 
Christmas camaraderie: caring and shar
ing with Kinetica: and AGM. Free to 
ALIA members; $10 non-members. Na
tional Meteorological Library, 27 floor, 
150 Lonsdale Street, Melbourne. Enquir
ies to Trevor Wakely, ph 03 9669 4301, 
t.wakely@bom.gov.au
• 20/11 Geelong Regional Group. 
End of year get-together and AGM. 
Deakin University, Woolstores Campus 
Library, Level 3. 5:30 for 6pm, $ 12—$ 15. 
Contact: Fern Russell, ph 03 5227 8229, 
fern@deakin.edu.au
23/11 Christian Librarians' Network 
dinner. Guest speaker: Doug Down, 
Grandad kept Clydesdales. Presbyterian 
Theological College, 684 Elgar Road, 
Box Hill North. 7 for 7:30pm, $20. Con
tact: Heather Tiemens, ph 03 9879 
9711, fx 03 9898 9872, graeme=Oke 
@vut.edu.au RSVp by 14/11.

• 28/11 Vic School Libraries sec
tion. AGM. 9:30am at Statewide School 
Support Centre, 217-235 Church Street, 
Richmond. All members most welcome. 
Contact: Anne Girolami, ph 03 9267 
0228.
• 1/12 Ballarat Regional group.
AGM, guest speaker: Craig Anderson, 
Yarra Valley Public Library. Gills Boat- 
shed Restaurant, Lake Wendouree Fore
shore, Ballarat. 6:30 for 7pm, $25 mem
bers, $30 non-members. Contact: Kerry 
Matheson, ph 03 5327 9588, fx 03 
5327 9595, k.matheson@ballarat.
edu.au RSVP by 27/11.

• 3/12 Vic Health Libraries section 
AGM and Xmas party. Guest speaker: to 
be announced. Venue: William Angliss 
College. Time: 6:30pm, cost $25 (sit- 
down 3 course meal). Contact: Kerry Jo
hannes, ph 03 9684 4403, fx 03 9682 
7353, library@vitp.monash.edu.au
• 4/12 Vic UCRLS/RAISS sections 
Joint Christmas celebration. University 
College, College Crescent, Parkville 
(Melway map 2B, ref C4), 5-8pm. $15 
ALIA members, $20 non-members. Con
tact: Karen Sydow (UCRLS), ph 03 9347
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