Achallenge for research and
informmation workers

Craig Boaden, program manager,

(@) n 9 October, the recruitment cam-
paign was launched for Volunteers
2000 — the volunteer program for
the Olympic and Paralympic Games. Austral-
ians were asked to register their interest to vol-

unteer at the Sydney 2000 Games.
What volunteer roles are there?

Main Press Centre research and informa-
tion service — to provide a high quality re-
sponsive service for print journalists. You will
need the ability to respond quickly and effec-
tively to tight deadlines and deal with journal-
ists under pressure. Reference abilities will be
important.

Main Press Centre Help Desk — to provide
a high quality information desk service for print
journalists. Ability to work under pressure, to
tight deadlines and a "can do" flexible attitude
are essential.

Olympic Village — the clients are 10 000
elite athletes and 5000 officials; there are three
integrated services — recreational library/read-

Research and Information, Sydney Organising
Committee for the Olympic Games (SOCOG)

ing room, music listening centre, Sydney 2000
Games video replay service. Good client serv-
ice, general reference and audio visual skills
will be useful here.

Volunteers must meet the following mini-
mum requirements: commitment to a high cus-
tomer service standard; ability to speak and
read english; willingness and availability to at-
tend interviews and training sessions; willing-
ness to work a minimum of ten days; success-
ful security background check; agreement to
wear the Olympic and Paralympic Games uni-
form; responsibility for travel to and accommo-
dation in Sydney or interstate city as appropri-
ate; and minimum of eighteen years of age at
the time of the Games

Qualified information workers, who meet
the above requirements, are committed to the
success of the Games and wish to work in a re-
search and information role should send a one
page summary of their skills and experience to:
Research and information Volunteers, Locked
Bag 2010 Broadway NSW 2007.

Developing future leaders

Aurora Leadership Institute 1999

T he third Aurora Leadership Institute will
be held 11-16 February 1999. Aurora is
a six-day residential program open to

information professionals.

The program, presented by Schreiber Shan-
non Associates, is designed to identify and de-
velop potential leaders in our industry. Up to
thirty-two participants will be selected to at-
tend from nominees who have: successful em-
ployment experience of between three and ten
years; proven leadership potential and the abil-
ity to share with others their vision and enthu-
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siasm for the future of services in the informa-
tion industry; and excellent communication
skills.

Nominees will be required to provide: a
one page resume, including current position
and contact details (phone, fax, e-mail); a one
page statement of career goals, achievements
and expectations of the Aurora Leadership In-
stitute; and a one or two page letter of recom-
mendation from a supervisor or someone who

knows the nominee's work well.

The participants will be selected by the
Aurora Advisory Committee established by the
AIMA Board of Directors. This committee con-
sists of Warren Horton, chairman of the Board
of Directors of AIMA and director general of
the National Library of Australia, Brenda
McConchie, executive director of AIMA, and a

previous Aurora participant.

The cost of the program, which covers all
program activities, accommodation and meals
is $2500. Successful applicants will be advised
of detailed arrangements in December.

Nominations close on 16 November 1998.
Nominations should be forwarded to AIMA
Training and Consultancy Services Limited, PO
Box 927, Dickson 2602, fax 02 6230 0672, or
e-mail aima@nla.gov.au ]
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