The future

of interlending
INn public libraries

Jody Rodas, chairperson,

document delivery sub-committee, Metropolitan Public Libraries Association

R ecently the Metropolitan Public Li-
braries Association (NSW) in co-op-
eration with the State Library of New

South Wales held a highly successful one-

day seminar at the ParkRoyal,

This day

developments occurring in document deliv-

Darling Har-

bour. showcased the latest

ery and included presentations on
NSW.net, JEDDS, LIDDA, the
MPLA Interconnectivity Project and ari up-

Kinetica,

date on the interlending scene in Australia
from ACLIS. The seminar was sponsored by
EBSCO, Altararna, Stowe,
Fuji Xerox and L] Cullens.

James Bennett,
Databar,

One of the days many highlights was the
official launch of the MPLA Documentde-
livery guidelines by the Minister for Local
Government, The Honourable E Page.
These guidelines were developed by the
document delivery subcommittee, a work-
ing group of the MPLA. The members of this
group were interlibrary loan officers and
had the challenging task of looking specifi-
cally at document delivery with the aim of
improving the service and co-operation be-

tween libraries.

The Guidelines address major issues
facing the interlibrary lending service. These
issues include improving delivery times, re-
viewing work practices, encouraging the
more efficient use of technology and in-
creasing user satisfaction. It is hoped that
the Guidelines will become the standard by

which all public libraries in Australia oper-

ate. Like the LIDDA project the Guidelines
also wish to bring libraries together to form
a kind of super-library that will cut a swathe
through the mountain of paperwork cur-
rently required for most interlibrary lending.

The Guidelines encourage interlibrary

loans to be dealt with at information
counters immediately rather than dealing
with them in a batch. Particular attention is
drawn to Guideline 4 which states that a li-
brary will accept a request directly from
another library's patron, without first refer-
ring that patron to their home library. This
simple idea is indicative of the two themes
that run through the guidelines (putting the
customer first, not our own in-house proce-
dures; and taking advantage of the new
technologies). It is believed that such re-
quests will become more common as cata-

logues are put on to the web.

The Guidelines will be
widely and are to be considered by the

promoted

Country Public Libraries Association in late
1998. The
change in our service culture and proce-

Guidelines require a real
dures. Current literature is full of the chal-
lenges we all have to face with the infor-
mation super highway, and the need for
libraries to adapt and stay relevant. The
suggested procedures are a realistic re-
sponse to the challenges facing us, and
provide a very real opportunity for the li-
brary industry to change, yet remain the
most important provider of information. =

The Australian Society of Indexers is running their Web Indexing Prize again this
year. The closing date for nominations is 30 November 1998. Anyone may enter.

If you index web sites, create subject indexes to the web in general,

create

on-line bibliographies with indexes, or undertake any other form of web index-

ing, please send us your URL and a description about yourself, the audience and

how you created it. You need not be an HTML whiz to enter.

also encouraged.

Team entires are

Prizes include a year's membership to the Australian Society of Indexers; and

a year's subscription to The indexer (to be confirmed), an international journal
sponsored by the Australian Society of Indexers.

Details and the application form are at http://www.speakeasy.org/~dwight/

aussiwebprize98.html,

November 1998

or e-mail your details to dwight@ speakeasy.org.

ift<lv ft’

... from previous page

Ny Cate, th @ 12,
ndarke@ignedouacueduau

« 27111 ACT Spedial Libraries sec-
tion: AGMand BIG breakfast at the Red
Belly Black, Srario . Break-
fast RSVP by 20 November t0 David Brar
dey, th @ &% 4134 Daid
Bradey@hr-mbmagfencegoviau Acm
nominations or enquiries 10 JUie Fh'lips
Q2 6208 512, ] philips@maigov.au
« J12 ACT URS An elegant break-
fast at Chats following a brief AGM, Bb
Hefrer, literary editor of the canberra
Times 0N the rde of the literaty editor,
7:30 for 7:45am oot $15. Inquiries:
Naty Cale, h @ 17
ndake@signadouacuedual  Note
change of date!

o 512 ACT Library Technicians.
Christmas party. Jan s and odetrate
another suooessiul year ard toest our
new veriure in 1999, Andlie Footbell
Qb 22 Wkefidd Aerue, Andie.
7om Contact: Ustia Mecdemott, th
@ &7 563 Usdamecdemot
@:tmgwau o Maion Byd ninod

@hcourtgov.au RevPby 112

NSW

- J11 NSW Spedid Libraries sec-
tion. Melbourne Cup Iunch. David
Joes, Pak Terae Led 7, Hizaeth
Sregt Sore Tine 1230om $80 (in-
duding food, beverages and entertain
ment). (haqﬁ peyrrert to. Merieme
Sepred, M idert, ALUA NBW
Seids sedion, 8 Moare Sregt, Leich
harck 2040, ph 0411372 929, x @
%68 3271, naiemes@hatmail.oom
Numbers limited.

- 4/11-1/12 NSW Schodl Libraries
section. Committee meetings. VENUE
Jairt coundl roos, Leichherdt Pinary
Siod, Comer Noton ad Marion

Sredts. Tine: 6- Detes 411, U
12 Contact: Babe, th @
%19 1544 library@rentorkpeh.
ceerswedial

¢ 7/11 NSW Schoal Libraries sec-
tion. Conserving the past for the future
— archives in school libraries.
Alsa Fomes Wk, ph Q2 9781 3941
almuirf@ozenail.comau
o 7/11 NSWTAFE and Schodls sec-
tion. Internet content management
seminar. Covering filtering/censorship
o the intemet. Coniact Hlen Hebe
nk th @2 9336 281, X @ BB
230, dlenhrebenik@isferswediau
11/11 NSW Library Technician
meeting. CSR) Proged, Dvision of
Animdl Produdion, Baddown. 6m
Contact: Katherine Ryper, th (2 %614
38 Katheine Ryer@usediau
12711 Hunter Valley Regional
Group meeting. Cocktail party, exhibi-
tion: Trappings of the Horse. Lae Mec-
quaie At Gllary, Aneba Huse, Boo-
a. Contact: SEn Ren @ 495
4512, fx (2 4929 6638
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