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Anne Sedgley, Department of Infrastructure

T he new
Victorian
Depart-

ment of Infra-

structure library,
InfraLib, in
Collins Street,
Melbourne is a

classic example

of how libraries
can sell them-
selves to their

parent organisa-

tion.

The library's
re-structure and
move could
have been a ma-
jor disruption,
and possibly a
but for the
library manager,

bad public relations exercise,

careful planning of the

Jillian Hiscock, and her dedicated staff.

The
party before the move.

library staff organised a farewell
They made sure
everyone in the department knew that the li-
brary was moving, and invited everyone to
attend the farewell. They were rewarded by
a great crowd, with the director of the ERA
officially farewelling the library, and empha-
sising the value of the library and how much

they would be missed.

There was a short interval when the Ii-
brary took up temporary residence in a
building at the other end of town. The library
maintained it's services, and high profile, by
making weekly visits to the Department. The
staff would come in with their trolley of
books and journals, set up shop in the most

prominent area, and chat to everyone.

jillian maintained excellent relations with
the architect in charge of planning the new
library. The new library was restricted in the
number of book-stacks and compactus due
to concerns about floor-loadings — Nauru
House was not designed for taking libraries!
The limitations were turned into advantages
by careful weeding of the library's contents,
and creating an open, spacious library with
wonderful calm spaces between the book

stacks.

To celebrate the move into the new li-
brary, the library staff held an opening party
that all department staff were invited to at-
tend. The principal speaker at the opening
was Dr John Paterson, the secretary of the

Department, proving the importance of in-
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The strong, bright and cheerful decor makes
the library an attractive place to visit. Visitors
are impressed with the innovative use of
colour and unusual furniture — the chairs are
more comfortable than they look!

formation in the eyes of the organisation. Li-
brary staff were at the door to welcome
guests to the new library and direct them to
the areas in which the celebrations would
take place. The catering was set up at the
opposite end of the library to the entrance,
preventing the usual tendency of guests to
cluster at the front entrance and venture no
further.

Features of the new library include a pair
of new-look swan's-neck monitors with the
new flat screens. They generated a great deal
of comment, and help make the library ap-
leading-edge. The decor

pear is strong,

bright and cheerful, with wonderful use of
colour and unusual furniture (including a

leopard-skin lanceolate backless couch!).

During the opening lJillian addressed
those gathered to talk about the move, the
new features of the library, the services avail-
able from the library, as well as the impor-
tance of user feedback, encouraging staff to

have a sense of 'ownership' of the library.

The new Department of Infrastructure Li-
brary, InfraLib,
dedicated
tive, can turn what some could view as ad-

is a great example of how
library staff with flair and initia-
versity, to their advantage, strengthening the

library's place in the parent organisation.

Original article,
a bestpractice example' appears in the June
1998 edition ofVicSpecials and is reproduced
with permission. VicSpecials is the newsletter
of the ALIA Victorian Special Libraries Section.

'Splitting, moving, re-opening:

October 1998
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