
What makes us unique? What is our core knowledge?
W hat is the core  kn o w led g e  that d istingu ishes li­

brary and inform ation services workers from oth ­
ers in the inform ation  sector? H o w  can w e  best 

describ e  w h a t w e  do in a sector that w e  share w ith  m any 
other inform ation practitioners? The A L IA  Board of Education 
be lieves that answ ering these questions is critica l to defining 
the n iche  position that lib rary and inform ation services per­
sonnel hold. The first step has been to d eve lop  a draft state­
m ent for com m ent. This has been distributed w id e ly  w ith in  
the sector, and to a llied  inform ation industry bodies.

The final docum ent w ill have several applications. It w ill 
assist the Association  in prom oting a professional im age of 
the sector. It m ay be adapted for use in m arketing activ ities 
and po licy  statements. It w ill assist m embers in c learly  articu­
lating a role w ith in  their organisation. It m ay assist in form u­

lating curriculum  and content for first-award and professional 
d eve lop m en t courses. It w ill  gu ide the A ssoc ia tion  in its 
course recognition and continu ing professional developm ent 
programs.

H ave  your say. Your com m ents on the draft are w e lcom e. 
C om m ents must be in w rit in g  (e-mail jennefer. 
n ich o lso n @ a lia .o rg .au ) and must reach the A L IA  N ational 
O ffice  by 13 N ovem ber. The draft statement and any com ­
ments rece ived  by 23 O c to b er w ill be discussed at the A L IA  
Board of Education meeting w ith  practitioners and educators 
being held on Sunday, 25 O ctob er in A delaide. You can reg­
ister using the A L IA  B ienn ia l C onfe rence registration form.

The statement w ill be finalised  at an A L IA  Board  of Edu ­
cation  m eeting on 1 8-19 N ovem ber, and w ill be forwarded 
to the A L IA  G en era l C o un c il for endorsem ent.

D raft statem ent on core knowledge
for the library and inform ation services sector
Library  and in fo rm ation  services 
(LIS) are concerned w ith  com m uni­
cation across space and tim e. They  
m ake use o f both d ig ita l and ana­
logue in fo rm ation  technologies, to  
ensure equity o f access for all m em ­
bers o f the com m unity.

The LIS sector fac ilita tes  in fo r­
m ation  access and preservation by 
the developm ent and im p lem en ta ­
tio n  o f standards and netw orks, 
products and services. L ibrary and 
in form ation  services seek to an tic i­
pate inform ation  needs o f ind iv idu­
als and groups. They aim to be both  
dependable  and responsive to a 
w ide diversity o f inform ation needs.

The LIS sector prom otes know l­
edge and im agination in individuals  
and groups. It supports personal fu l­
film ent, im proved decision m aking, 
innovation and cultural continuity.

People who w ork  in the LIS sec­
to r should possess the fo llo w in g  
core areas o f knowledge:

Strategy, dem onstrated by the ab ility  
to:

•  develop strategic fram ew orks and  
alliances for LIS in frastructure and 
operations, aligned w ith  corporate  
and social goals.

In fra s tru c tu re , dem onstrated  by the  
ab ility  to:

•  plan and im plem ent appropriate  f i­
nancial m anagem ent, staffing, ac ­
com m odation , equ ipm ent and  
in fo rm ation  technology for LIS op­
erations.

In fo rm a tion  sources, dem onstrated by 
the ab ility  to:

•  specify and im plem ent the acquisi­
tion , licensing and creation  o f re l­
evant inform ation  sources

•  ensure re levance o f in fo rm ation  
sources through updating  and dis­
card procedures.

Processing, dem onstrated by the a b il­
ity to:

B road context, dem onstrated by the  
ab ility  to:

•  understand the contexts in w hich  
in fo rm ation  sources (analogue  
and dig ital) are originated, stored 
and disseminated.

Analysis, dem onstrated by the a b il­
ity  to:

•  identify and investigate clients' in­
form ation  needs;

•  identify and evaluate inform ation  
sources to d eterm ine  th e ir re l­
evance to c lients ' in fo rm ation  
needs.

•  facilitate resource discovery through  
app ro p ria te  resource descrip tion , 
categorisation, storage, preservation  
and retrieval.

P roduct and  service de livery, dem on­
strated by the ab ility  to:

•  design and deliver customised infor­
m ation products;

•  provide inform ation  access and c li­
ent services;

•  p rovide guidance, education  and  
tra in ing  in the use of library and in ­
form ation  services;

•  p rovide guidance, education  and

training in information skills;

• undertake marketing of library 
and information services.

Evaluation, demonstrated by the 
ability to:

• assess the effectiveness of LIS fa­
cilities, products and services.

Generic knowledge areas 
People who work in the library and 
information services sector should 
demonstrate:

• adherence to professional ethical 
standards;

• commitment to professional devel­
opment through affiliation to ap­
propriate professional associations;

• appropriate personal communica­
tion skills;

• appropriate IT and information 
systems skills;

• effective team relationship skills;
• general management skills;
• critical and creative thinking; and
• evaluation skills.

The level to which individuals 
hold this core knowledge will de­
pend on their formal qualifications, 
work experience and professional 
development. The many programs 
and activities the Association under­
takes offer quality assurance mecha­
nisms through which members may 
acquire and apply their core knowl­
edge to a high standard.
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