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The international Year 2000 problem
E lsewhere in this issue, you'll find coverage 

of the M illennium  Bug and its effect on li
braries. There's plenty of extra inform a

tion around the Net on this issue, and a good 
place to start is Peter de Jager's site at http:// 
w w w .year2000.com /. de Jager is an expert on 
the problem  and several years ago wrote an 
article w hich  explains it pretty well. See http:/ 
/w w w . y e a r 2 0 0 0 . c o m / a r c h i v e / N F c w -  
artic le .htm l.

As for Australian information, look at the 
Australian G overnm ent's Year 2000 H om e 
Page at http://www.Y2K.gov.au/htm l/index. 
html. It is a joint NSW/Federal Government ini
tiative to collect information about the issue.

New URL for Online99
The website for the In fo rm a tio n  O n lin e  a n d  O n  
D is k  9 9  Conference is now  at http:// 
www.csu.edu.au/special/online99/. There are 
also links to previous conferences and their 
proceedings, w h ich  is a much better w ay  of 
publishing them than the indiscrim inate use of 
CD -RO M s.

High Court citations
The High Court has re-introduced its medium 
neutral c itation system, includ ing paragraph 
numbers in its decisions. This is in line with its 
on line publishing strategy and the ab ility  to 
cite cases e lectronically . Details are at http:// 
www.hcourt.gov.au/short.htm .

Museimui and the Web
This conference was held in Toronto late in 
April, with many of the papers being put on the 
W e b  before the conference. See them at http:/ 
/w w w .a rch imuse.com/mw98/index.htm l. The 
proceedings w ill also be published on CD- 
R O M .

Reggie does metadata
Australia 's D STC  has released a Java-based 
metadata creation tool, Reggie. It supports 
D ublin  Core (in five languages), as w e ll as 
G ILS, A N ZL IC , ED N A , A G LS  standards. Test it
at http://metadata.net.

...as does Educom
In fo rm ation  abou t Ed u com 's  Instructiona l 
M anagem ent Systems (IM S) M etadata project 
can  be found at http://www.imsproject.org/ 
metadata/index.htm l . The b roader IM S  
pro ject is a im ed at d eve lop in g  a sp ec ific a 
tion and software for m anaging on line learn 
ing resources, inc lud ing  people, educational 
se rv ice  com p an ies , con ten t, tools, and a c 
tivities. The M etadata  pro ject has so far re
sulted in the re lease of a m etadata  
sp ec ifica tion  and a tool w h ich  is a sca led  
d o w n  im p lem enta tion  of the sp ecification . 
They also have an on line  forum  for d iscus
sion of the specification  and feedback about 
the tool.

Digitisation forum
W ith  the increasing interest in digitisation of li- 
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brary and museum material, the C om m on 
wealth Department of Communication and the 
Arts has established the Digitisation Forum 
O n line  website, designed to facilitate the flow  
of information about current and p lanned 
digitisation projects and help organisations 
understand best practice models and 
benchm arking opportunities. It is part of the 
Australia's Cultural Network program and can 
be seen at http://www.acn.net.au/new/ 
digit.htm. The site also features a questionnaire 
designed to gather information about Austral
ian projects involving digitisation.

Are ROADS big pathways to knowledge?
R O A D S is a system that allows organisations to 
set up subject-based gateways with search fa
c ilities and browsable indexes of Internet- 
based resources, based around one particular 
subject. It comes in toolkit form so that you can 
choose what parts of the software you want to 
use, and w h ich  parts may be linked to other 
gateway software. It's a project from the Access 
to Networked Resources section of the United 
Kingdom Electronic Libraries Programme, and 
has been used in a number of gateway projects 
in the Un ited  Kingdom and elsewhere. You 
can find a full explanation at http://www. 
ukoln.ac.uk/metadata/roads/what/.

Top 100 Australian sites
Ever wondered where people are going on the 
W eb ? You 'll get some idea from the looking at 
http://www.mpx.com.au/~ianw/. There's a list
ing of the top 100 Australian and overseas sites 
visited by Australian users. The compilers note 
that they don't include .edu sites w h ich  they 
estimate would fill ten places in the list, but the 
top few  include newspapers, search engines 
(A N Z W E R S , Y e llow  Pages and W h ite  Pages) 
and classified advertisements (Fairfax, N ew s 
and Trading Post).

AsianDOC
The A s ia n  D a ta b a s e  O n l in e  C o m m u n ity  E le c 
t r o n ic  N e w s le t te r  (http://asiandoc.lib.ohio- 
state.edu) in its first two experim ental issues 
(M arch and June 1998) is testing the use of a 
w eb  e-newsletter to support scholars, lib rar
ians, and researchers w orldw ide w ho are de
veloping text and image databases relating to 
Asian/Eurasian Studies. It w ill be discussed at 
the International Convention of Asia Scholars 
in June this year.

Hot issues
Joanne L lew ellyn  from the Public Service and 
Merit Protection Commission has put together 
information about knowledge management at 
her 'hot issues' page at http://www.psm pc. 
gov.au/hi/km.htm. It starts with a discussion on 
the nature of knowledge management, then de
scribes government initiatives in the area and 
forthcom ing conferences and seminars, re
view s a number of articles on the topic, and 
finally has links to online resources including 
electronic magazines and issues papers.
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New government entry point
I fo re sh a d o w e d  th is in February  and it is n o w  

up and runn ing .  After th ree years o f  hosting the 

'o f f i c i a l '  fede ra l  g o v e rn m e n t  e n t ry  p o in t ,  the  

N a t io n a l  L ib ra ry  o f  A u s t ra l ia  has gone  in to  a 

m o re  fo rm a l  p a r tn e rs h ip  w i t h  the  O f f i c e  o f  

G o v e rn m e n t  In fo rm a t io n  T e c h n o lo g y  (O G IT )  

and A u s ln fo  ( fo rm e r ly  the A us tra l ia n  G o v e r n 

m en t  P ub l ish in g  Service) to  set up  the A u s t ra l 

ian C o m m o n w e a l th  G o v e rn m e n t  Entry Point at 

h t t p : / /w w w . fe d .g o v .a u . It has k e y w o rd  search 

fac i l i t ie s  across m ost g o v e rn m e n t  w ebs i tes ,  a 

m ed ia  release service, and a g o v e rn m e n t -w id e  

te lephone  d i re c to ry  th rough  the G O L D  serv ice. 

T h e re 's  a lso the  a lp h a b e t ic a l  l is t o f  l inks  to  

ag ency  pages and  to  'w h a t 's  n e w '  pages o f  

agency  sites.

As the o r ig in a to r  o f  the N a t io n a l  L ib ra ry  o f  

Aus tra l ia -based service, I 'm  pleased to  say tha t 

th is  is a g reat im p ro v e m e n t ,  bu t  m o re  im p o r 

ta n t ly  it sho w s  the  b e n e f i t  o f  an o rg a n isa t io n  

l ike  O G IT  ge tt ing the c o m m o n w e a l th  agencies 

to  co -op e ra te  in us ing standards in d e s ig n ing  

th e i r  sites.

United Kingdom digitisation report
The U n i te d  K in g d o m  L ib rary  and  In fo rm a t io n  

C o m m is s io n  has p u b l is h e d  its re v ie w  o f  

d ig i t i s a t io n  and  d ig i t i s a t io n  p ro je c ts  in lo ca l  

au th o r i t y  l ib ra r ies  and arch ives. V ir tu a lly  n e w  

—  c re a tin g  the  d ig ita l c o l le c t io n  addresses a 

key issue in the C o m m is s io n 's  s tra tegy to  e n 
ab le  a d ig i ta l  l ib ra ry  c o l le c t i o n  in w h ic h  the  

c o u n t ry 's  her i tage  o f  in te l le c tua l  p rope r ty  w i l l  

be ava i lab le  at the local, reg iona l,  na t iona l and 

g lob a l  level. The e xe cu t ive  su m m a ry  and key 

r e c o m m e n d a t io n s  are on  the  C o m m is s io n 's  

w e b s i te  at h t t p : / / u k o ln .a c .u k /s e r v ic e s / l i c /  
d ig i t isa t ion .  You can a lso d o w n lo a d  the c o m 

p le te  report  as a M ic ro s o f t  W o r d  d o c u m e n t .

Long live YTVA!
Last A ugus t I w ro te  ab o u t  V IV A ,  the V i r tua l  Li
b ra ry  o f  V i rg in ia  and th e i r  g u id e l ines  fo r  ca ta 

lo g u in g  e le c t ro n ic  resources. T h e  g u id e l in e s  

have recen t ly  been revised and can be seen at 

h t t p  : / /v  i v a . l i b . v i r g i n i a . e d u / ~ e j s 7 y / v i v a c a t /  
R ev3.h tm  in c lu d in g  exa m p les  o f  h o w  records 

a p p e a r  in d i f fe re n t  O P A C S  (III, VTLS, Sirsi,  

D R A, and Notis).  Feedback and c o m m e n ts  are 

w e lc o m e .

Your DejaNews
There 's  a lo t o f  rubb ish  (some o f  it ve ry  o f fe n 

sive) in n e w sg rou ps .  But the re 's  a lso a lo t  o f  

go od  in fo rm a t io n  the re  as w e l l .  O n e  e xa m p le  

is in lo o k in g  fo r  he lp  w i t h  system p rob lem s .  If 

you  have t ro u b le  w i th  y o u r  W in d o w s 9 5  so f t 

w are ,  a message to  a l t . w i n d o w s 9 5  w i l l  usu 

a l ly  resul t in a ba tch o f  useful suggestions. The 

p ro b le m  is tha t som e pe op le  d o n ' t  have access 

to  a news server.  Th e  p e o p le  at D e ja N e w s  

(h t t p : / / w w w . d e ja n e w s . c o m ) ha ve  been a d 

dress ing th is in part by  ha v in g  a huge a rch ive  

o f  n e w sg rou p  postings w i th  a p o w e r fu l  search

fa c i l i t y .  N o w  th e y 'v e  go n e  on e  step fu r the r .  

The ' M y  D e ja N e w s '  fea tu re  is a w e b -b a se d  

ne w s  system tha t  lets you  read an d  post to 

new sg roups .  V ery  useful indeed.

OldWeb
The In te rne t Services U n i t  at the State L ibrary 

o f  Q u e e n s la n d  is respons ib le  fo r  Q ld W e b ,  an 

index o f  W e b  resources that are abou t  Q ue ens 

land or  w h ic h  are Austra l ian resources o f  in te r

est to  p e o p le  l i v in g  in Q u e e n s la n d .  It has a 

search fa c i l i t y  as w e l l  as an ex tens ive  sub jec t  

in d e x .  See it at h t t p : / /w w w .s lq .q ld .g o v . a u /  

q ld w e b /w e lc o m e .h t m .

Digital images
The ed ito rs  o f  the jo u rn a l  C o m pu te rs  a n d  the  

h u m a n itie s  are p la n n in g  a specia l issue on the 

t o p ic  o f  d ig i ta l  images. It w i l l  address c h a l 

lenges and o p p o r tu n i t ie s  in de s ig n ing ,  b u i l d 

ing, and us ing d ig i ta l  image co l le c t io n s  in the 

h u m a n i t ie s .  Th e  fu l l  ca l l  fo r  papers  can  be 

f o u n d  at h t t p : / /h t tp s rv .o c s .d re x e l .e d u / fa c u l ty /  

go od ru aa /spec ia l / .

More on tech support
Jesse Berst in his A n c h o rD e s k  c o lu m n  on 

Z D N e t  w ro te  a recen t  a r t i c le  on  sources fo r  

o n l i n e  tech  s u p p o r t  (see h t t p : / / w w w . z d n e t . 
c o m /c h k p t / a d t0 4 0 2 b a /w w w .  a n c h o rd e s k .c o m /  

s to ry /s to r y _ 1 9 4 3 .h tm l ) .  H e  l is ted a fe w  free 
sources, and also a c o u p le  w h ic h  charged —  

bu t  no t  ve ry  m u ch .  O n e  tha t looks inte resting 

is Z D N e t  U n iv e rs i t y  w h ic h  o f fers  o n l in e  

courses in such sub jects  as persona l c o m p u te r  

m a in te n a n c e  and t ro ub le sh o o t in g .  It's at h t tp : /  

/ w w w . z d u . c o m / .

Technology for justice 
(and not the other way round)
In M a r c h  19 9 8 ,  the  A u s t ra l ia n  Ins t i tu te  o f  Ju

d ic ia l  A d m in is t r a t io n  ran the  T e c h n o lo g y  fo r  

ju s t ic e  c o n fe re n c e ,  and th e  p a pe rs  s tar ted 

g o in g  o n l i n e  a lm o s t  im m e d ia t e l y  at h t tp : / /  

w w w . a u s t l i i . e d u . a u / c o n f e r e n c e s / t e c h j u s t /  . 
T h is  is a w o r t h y  e n d e a v o u r ,  b u t  th e re 's  a 

w a r n i n g  n o t i c e  on  the  site. A p p a r e n t l y  the  

f i rs t  v e rs io n  o f  o n e  o f  the  papers  w as  a W o r d  

d o c u m e n t  w i t h  the  M a c ro  v i rus .  Eternal v i g i 

l a n c e  a n d  a l l  th a t .  O n e  n o ta b le  p a p e r  w as  

Sand ra  D a v e y 's  on  'S tandards  fo r  e le c t ro n ic  

legal in fo rm a t io n ' .  It's at h t tp : / /w w w . f l .asn .au /  

I f /s tu f f /s tandards.h tm l .

Service in the digital library
B ern ie  Sloan o f  the l ib ra ry  schoo l  at the U n i 

v e rs i t y  o f  I l l i n o is  at U rb a n a - C h a m p a ig n  has 
w r i t t e n  a research pa pe r  t i t le d  'S e rv ice  p e r 

spe c t ives  fo r  the  d ig i ta l  l i b ra ry '  at h t tp : / /  

a le x ia . l i s .u iu c .e d u /~ s lo a n /e - re f . h tm l .  In it he 

e xp lo res  the ro le  tha t l ib ra r ians  shou ld  p lay  in 

such an ins t i tu t ion  —  a ro le  tha t seems to  be 

igno red  in the rush to the d ig i ta l  fu ture. He ex 

p lores in pa r t icu la r  v id e o  and e -m a i l  based ref

e rence  services and suggests a poss ib le  m ode l  

to  in co rp o ra te  the best aspects o f  bo th .  ■

/ / /  O Y / f *

B e n u e  S lo a n  baa w r itte n  

a  research p a p e r t it le d  

\Service perspectives fo r  

the  d ig i t a l  l ib r a r y  ’ . . .  he 

exp lo res the  ro le  th a t  

l ib ra r ia n s  s h o u ld  p la y  in  

such  a n  in s t itu t io n  —  a  

ro le  th a t  seems to  be 

ig n o re d  u i the  ru s h  to  the  

d ig i ta l  f u t u r e . ..

The ALIA  home pages and 

the ALIA  web service, 

ALIAnet, can be found at the 

fo llo w in g  URL: 

h ttp ://w w w .a lia .o rg .a u /

S A V E  YOURSELF  
THE TROUBLE O F  

TYP IN G  THESE  
URLS!

This colum n (w ith  associated 

hyperlinks) is on ALIAnet, 

and has the URL o f 

h ttp ://w w w .a lia .o rg .a u / 

in c ite /w w w w /

[Please note tha t fu ll-stops at 

the end o f any URL or e-mail 

addresses, or underlines, 

appearing in in c ite  should 

N O T be used]

C ontributions and 

suggestions fo r th is colum n 

are always welcom e. Please 

e-mail Kerry W ebb at

kerry.webb@alianet.alia.org.au 

o r via the ALIA National 

O ffice , incrte@alia.org.au
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