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. . .  specialised need<4 
should be backed up 
by services th at are 
different from  those 
provided to 
undergraduates or 
postgraduates 
undertaking 
courseisork study.

Information 
needs of students
A  study was undertaken to establish the 

information needs of higher degree by 
research students studying v ia  d is

tan ce  education  m ode, and to establish 
w h e re  they get their inform ation from. The 
study w as lim ited  to A ustra lian  d o m ic iled  
D eak in  U n ive rs ity  students do ing  a Ph D , 
EdD  or Masters by research.

Students w ere  asked w hat services they 
w o u ld  expect the lib rary to p rovide. These 
w ere : e lectron ic  database searches; loans of 
books; photocop ies of artic les; in terlibrary 
loans; reference support, such as subject re
quests; assistance w ith  dial-in services; post
graduate research con tact or lia ison lib ra r
ian; reader education ; access to theses; and 
d ial-in  access to lib rary cata logues, e le c 
tronic databases, and the Internet.

Students w ere also asked w hat resources, 
se rv ices and fac ilit ie s  they had used from 
D eak in  U n ivers ity  Library. It w as interesting 
to see the most used library services co rre 
sponded  w ith  the responses listed p re v i
ously, and that the traditional types of serv
ices are still the most requested and used. 
Even so, there w as a defin ite  dem and  for 
dial-in access to electronic databases, library 
ca ta logues and the Internet. In reality , the 
dial-in services that are a lready ava ilab le , do 
not, at this stage, have the usage expected  
from the research students.

The figures from this study ind icate that 
approx im ately eighty-four per cent of the re
spondents are urban residents. From the data 
co llec ted , one cou ld  surm ise that most re
spondents did not enrol as d istance ed u ca 
tion students due to geographic isolation as 
a total of seventy-seven per cent of respond
ents w e re  no more than thirty m inutes aw ay  
from  the most con ven ien t lib rary  (w he ther 
from hom e or w ork) that contained inform a
tion related to their research. O ve r  a quarter 
of respondents stated they w e re  no m ore 
than five  m inutes aw ay . O n e  cou ld  assume 
the m a jo rity  of these peop le  w e re  ta lk ing  
about w o rkp lace  libraries.

The am ount of library use w as defin ite ly  
not dependent on w hether or not the rev iew  
of re le van t literature w as com p le ted . This 
can be seen as a m ajor factor in the inform a
tion needs of higher degree by research stu
dents, as the need for library access con tin 
ues throughout the duration of the degree.

O n ly  twenty-six per cent of respondents 
w ere  g iven any gu idance from their superv i
sor on how  to carry out research as an off- 
cam pus student w h en  they began their the 
sis. They are often left to fend for themselves.

D ata  w as gathered from  a num ber of 
sources to attem pt to estab lish  trends in 
home-based library usage. A cco rd in g  to the 
questionnaire responses, eighty-four per cent 
of respondents used D eak in  U n iv e rs ity  l i 
brary at least once throughout the duration  
of their research degree. This figure is signifi
can tly  h igher than those from previous stud
ies. A cco rd ing  to the Innopac c ircu lation  sys
tem used by the library, seventy-five per cent 
of the total sam ple had actua lly  borrow ed  at 
least one item. It w as surprising to see that 
m any students had o n ly  ever borrow ed  one 
or tw o  items. In fact, nearly  forty per cent of 
students w h o  sent questionnaires had b o r
row ed  no m ore than ten items. Su ch  low  
apparen t usage is a con cern  w ith  students 
aspiring to a research degree.

A  greater num ber of respondents (o ve r 
eighty-six per cent) stated they had used li
braries o ther than the hom e institu tion  li 
brary for their thesis research. O ther u n ive r
sity lib ra ries  are used ex ten s ive ly  by 
off-campus research students w ith  seventy- 
one per cen t of respondents h av in g  used 
them. The N ational or State libraries are the 
next most used libraries w ith  twenty-six per
cent hav ing  used them . This is not unusual 
as these libraries are often the on ly  ones that 
hold p rim ary  resource m ateria l needed  for 
o rig ina l research . O n ly  tw en ty  per cen t o f 
respondents m ade use of pub lic  libraries and 
four per cen t used T A FE  libraries. The m ore 
spec ia lised  nature o f o rig ina l research  a p 
pears to be a reason for the lack of usage of 
TA FE libraries. C lea rly  there w e re  tw o  m ajor 
reasons for using o ther lib ra ries : c o n v e n 
ience , and access to m ateria l not held  by 
D eak in . The se rend ip ity  of b row sing  w as 
also an important factor in using other librar
ies.

O v e ra ll,  the hom e institution lib rary  is 
needed, but it is on ly  fair to say that students 
can, and do, get by w ithout it on m any o cca 
sions. Th e ir specia lised  needs should  be 
backed up by services that are different from 
those p rov id ed  to undergraduates or post
graduates undertaking cou rsew ork  study. A  
specific lib rary con tact person or lia ison li
brarian is justified to co-ordinate the d ispa
rate needs to ensure the university is support
ing these im portant students. It appears that 
library staff m ay have a broader role in assist
ing students due to a lack of support from 
supervisors, or in som e cases, the su p erv i
sor's lack of up to date kn ow led g e  in such 
areas as literature review s. Librarians should 
w ork w ith  academ ics and students to ensure 
they obtain the skills required w ith  the tech 
nology that is now  ava ilab le  to them . ■
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