
D i r e c t l i n e

Global technology 
delivers local culture

Virginia Walsh

Executive director

The
globaluation  
of information 
hcu i created 
great
opportunities < 
for our oector.

T he N o vem b er con ference of the Pu b 
lic Libraries and Reference and Infor
m ation  Se rv ice s  Sec tions of A L IA  

p ro v id ed  an ex ce llen t oppo rtun ity  to hear 
about the d eve lop m en t of access to on line  
in fo rm ation  through lib raries here in A us 
tra lia  and  in the U n ited  States of A m erica  
and G rea t Brita in . W ith  the them e C re a t in g  
t o m o r r o w  to d a y :  c a n  y o u  im a g in e . . .  it is not 
surprising that m any speakers sought to con 
tem plate the im portant role of the lib rary in 
p ro v id in g  access po ints to the bu rgeon ing  
global inform ation resource —  the Internet.

The g loba lisation  of inform ation —  our 
cap a c ity  to access a w ea lth  of inform ation 
resources from a com puter term inal —  has 
c reated  great opportun ities  for our sector. 
W h ile  the em phasis is most frequently on the 
range of exc iting  resources w e  can  access 
from distant sites, there are also great oppor
tunities to create and d issem inate local co n 
tent. The collection  and preservation of local 
heritage is an im portan t function  of the li
brary.

There  are m any exam ples of how  c rea 
tive p u b lic  libraries can  be in responding to 
and reflecting local cu ltu re  and com m un ity  
interests. The libraries of the Northern  Terri
tory p ro v id e  services to d iverse  peoples in 
rem ote locations. The Yu iara  com m un ity  li
brary has an em phasis on A borig ina l culture 
and tourist in fo rm ation  needs. The A lic e  
Springs lib ra ry  has a co lle c tio n  of first ed i
tions of A  to w n  l i k e  A l i c e  and other novels 
o f author N e v ille  Shute as w e ll as a photo 
graph ic  co lle c tio n  of A borig ina l co m m u n i
ties and ea rly  settlers w h ich  provides im por
tant links to the past. The A lexan d ria  
co m m u n ity  lib rary, east of Tennan t Creek, 
p rov ides se rv ices to ca ttle  station w orkers 
and the ir student ch ild ren  and there are li
braries se rv ing  p red o m in an tly  aborig ina l 
com m unities w h ich  have established links to 
educationa l institutional libraries in D arw in  
and Batche lo r.

The p u b lic  lib ra ries  in the N ew ca s tle  
area together w ith  the U n ivers ity  of N ew cas 
tle L ib ra ry  have  estab lished  a database of 
m aterial on the N ew cas tle  earthquake. The 
invo lvem en t o f local residents and artists in 
the design of new  lib rary buildings and serv

ices at L iverpoo l, N e w  South W a le s  and the 
Jo o n d a lu p  Pu b lic  L ib ra ry  in W e s te rn  A u s 
tralia —  stories in the Septem ber issue of i n 
c i t e  —  are other exam ples.

In this global v illage  libraries are seeking 
out im ag in a tive  w a ys  of co m m u n ica tin g  
their local heritage through the Internet. The 
V icto rian  group of the A L IA  Pu b lic  Libraries 
Section  is eva luating  in itia tives for creating 
loca l O ly m p ic  gam es w eb  sites w h ich  it is 
hoped m ight be an attractive proposition for 
all Australian  pub lic  libraries. There w ill be 
opportun ities to co lle c t and m ount in fo rm a
tion about form er and current O lym p ic  ath 
letes liv ing  in the loca l area. A nd  there are 
other links in local areas to the O lym p ics  —  
statues, parks, buildings. The Yarra  P len ty li
b rary se rv ice  em braces M e lb o u rn e 's  1956 
O ly m p ic  V illag e , W e s t  H e id e lb e rg . Loca l 
activities in libraries during the staging of the 
games are also being exp lored . It is hoped 
that these w ill com p lem en t school projects 
and in c lu d e  links through A L IA n e t to the 
national games site a lready in its infancy and 
established by the Syd ney  O rgan is ing  C o m 
m ittee for the O lym p ic  G am es.

There is no doubt that one of the key at
tractions of develop ing  Internet links through 
local libraries is the cap ac ity  to deve lop  and 
distribute loca l inform ation. It is also of m a
jor im portance that greater efforts are m ade 
in this d irection  in order to avo id  w hat some 
com m entato rs are n o w  referring to as the 
cultural hegem ony of the Internet. This term 
is used to illustrate the cap ac ity  o f the large 
and eco n om ica lly-ad vanced  nations of the 
w orld  to dom inate the Internet. This is not a 
new  concep t and it underlies the em phasis 
of various governm ents on crea tin g  local 
A ustra lian  con ten t for te lev is io n  and ea rly  
in itia tives a im ed at secu ring  the sam e ou t
com es in the realm  o f d ig ita l in fo rm ation . 
The digitisation of Australian heritage c o lle c 
tions is a lread y  u nd e rw ay  in all spheres of 
governm ent but w e  need m ore resources d i
rected to this very im portant area.

At the same time w e  need to be aw are  of 
the barriers of access to inform ation  w h ich  
rem ain in m any parts of our nation. Rem ote 
and reg ional A ustra lians rem ain  d is ad van 
taged by the lack of, unre liab ility  of and cost
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o f the te le co m m u n ica tio n s  in frastructure. 
Th ere  is little to be ga ined  by estab lish ing  
Internet term inals in remote locations if these 
barriers rem ain. This is c le a r ly  an equ ity  is
sue w hen  com pared w ith  the networks a va il
ab le  at re la t ive ly  lo w  cost in som e o f our 
m ajor cities.

In the United States of Am erica the federal 
governm ent recently legislated to require the 
provision of d iscounted te lecom m unications 
charges of between twenty and ninety per cent 
for schools and public libraries based on eco 
nom ic and geographic factors. The Snow e 
Rockefeller am endm ent to the T e le c o m m u n i
c a t io n s  A c t  of 1996 requires the United States 
Federal Com m unications Com m ission to im

plem ent these discounts up to a maximum an
nual va lue  of $2.25 billion.

O u r schools, universities, TAFEs and pub
lic libraries cou ld  all benefit from a com m it
m ent by our federal governm ent a long the 
lines of the Stow e Rockefe ller initiative. W e  
have sought a com m itm ent to m eet sim ilar 
universal service obligations here w ith  little 
success. It is tim e to revisit this matter w ith  
our politicians because if w e  seriously wish to 
partic ipate in the global inform ation society 
w e  must extend the cap ac ity  of all our c it i
zens to have access to on line facilities, to ac 
cess d is tance learn ing  resources and, most 
im portantly, to develop  and d issem inate in
formation about our local communities. ■

... if  we wish to 
participate in the 

global information 
society we m oot 

extend the capacity 
of a ll our citizens 

to have access to 
online facilities . . .

There's more than
ONE

wav to do most things. You can have

ONE
serials m anagem ent company, and

ONE
docum ent delivery service, and

OME
source for CD-ROM databases and yet another

ONE
for full text, index and abstract database searching. 

But why w ould you want more than

owe
when there's

integrated source that can do it all for you?

Visit our web site at: 
h ttp :// www.ebsco.com/ 
essau/ welcome.htm EBSCO
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