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T he m ission  statem ent of the D ep a rt
m ent o f the Pa rliam en ta ry  L ib rary  is: 
'To  support the parliam entary process 

by provid ing quality information services, re
search and p o licy  a d v ice /

O u r prim ary focus is c learly  on the infor
mation and research needs of Senators and 
M em b ers  of the H ouse  of Representatives 
w ho  rely on the Parliam entary Library for im 
partial ad v ice  covering  all subject areas w ith 
the em phasis on being up-to-date, accu rate  
and relevant.

The public face of the library
The 'front end ' of the library, the Information 
and Research Services, is the pub lic  face for 
ou r c lien ts . The C en tra l Enq u iry  Po in t re
ce ives  and  ch an n e ls  requests. Requests 
w h ich  can n o t be d ea lt w ith  im m ed ia te ly , 
and w h ich  m ay require specialist expertise, 
are passed on to the inform ation or research 
specialists in one of our subject groups: e co 
nom ics, com m erce  and industrial relations; 
foreign affairs d e fen ce  and trade; law  and 
b ills digest; po litics and pub lic  adm in istra 
tion ' sc ience , techno logy, environm ent and 
resources; socia l po licy ; and statistics.

Becau se  of the nature of m an y of our 
services, clients som etim es prefer to deal d i
rectly w ith  relevant information and research 
specia lists. As w e ll as the cen tra l en q u iry  
po int, c lien ts  can  com e to the lib ra ry  for 
consultations, or telephone, fax or e-mail in
d iv id u a l staff m em bers using the internal 
com m un ications systems w ith in  Parliam ent 
H ouse , or from  250 e lec to ra te  o ffices all 
over Australia .

The skills requ ired  by our staff in c lud e  
the ab ility  to define  c le a r ly  the questions 
being asked and then to p inpoint the like ly 
source for the required inform ation  and fi
n a lly  to present that inform ation to our c l i 
ents. Am ong the key characteristics of a par
liam en ta ry  lib ra ry  are pressure and the 
ab ility  to m eet d ead lines. Pu b lica tio n s  are 
prepared on top ica l issues like ly to be of in 
terest to parliam entarians w h ich  an tic ipate  
and m anage som e of the expected pressure. 
A lso  ind ividual oral or w ritten briefs are pre
pared as required.

Developing collections ot 
resources
Bu ild ing  and m ain ta in ing  both inform ation 
resources and the systems needed to access 
those resources is the respons ib ility  of the 
R esource  D eve lo p m en t Serv ices . C lien ts  
continue to have direct access to media tran

scripts and e lectronic media m onitoring serv
ices. H ow eve r, the focus of the resource d e 
ve lo p m en t section  is to d eve lo p  
com prehensive co llections of information re
sources. These inc lude conven tiona l m ono 
graphs and seria ls but are exp and ing  into 
e lectron ic  resources as w e ll as ensuring that 
all resources co llected  are identified and or
gan ised in co m p reh en s ive  data bases that 
w ill be access ib le  to all library staff and d i
rectly  to c lien ts  through the Pa rliam en ta ry  
network.

Because of the special needs of our c l i 
ents w e  have deve loped  several un ique re
sources (for exam p le, inform ation files and 
Internet sub ject pages). These resources are 
constantly  m onitored  for re levance  and a c 
cu ra cy  in o rder to p rovide  the inform ation  
and research  specia lists w ith  re liab le  and 
m ean ing fu l data that can  be co n fid e n tly  
passed on to clients.

Because o f the 
special nee do o f  

our clients we have 
developed several 
unique resources 

(for exam ple, 
in form ation filer 

and  In tern et 
subject pager )

Corporate management
C orp o ra te  M an ag em en t in 
c lud es  the Pa rliam en ta ry  L i
brarian 's O ffice  and Corporate 
Serv ices B ranch . L ike any o r
ganisation, as w e ll as needing 
an executive focussing on stra
teg ic  d ire c tio n , the D ep art
m ent o f the Pa rliam en ta ry  
Lib rary relies on staff w ith  ex 
pertise in personnel, finance , 
inform ation systems, and gen
eral se rv ices to p ro v id e  the 
support services w h ich  a llo w  
the pro fess ional staff to c o n 
cen trate  on c lien t services 
w ith o u t the d istractions of 
w orrying  about fortnightly pay 
cheques, acq u is it ion  of n ew  
desks or p h o tocop iers  or en 
suring that our serials accounts 
are paid.
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LIBRARY TECHNICIAN 
OF THE YEAR 

AWARD
Nominations are now being 

called for the 1997 award

This award promotes the role of library 
technicians in library and information science, 

and the role and image of the library technician. 
Nominees must be a personal member of the 
Library Technician Section and hold a library 
technician qualification recognised by ALIA. 

Members should note that any nomination for 
the award must be made in strict confidence.

Entries should be sent to ALIA National Office, 
P0 Box E441, Kingston ACT 2604 

phone 06 285 1877, fax 06 282 2249
e-rnail awards@alia 

URL http://www.alia.org.au/awari

Nominations dose 1 June I 1007

C t h e  _ ■ This award is
I  proudly sponsored by

b o o k s h o p ® ^  I  The University Co-op Bookshop

February 1997 f  £ i t 11

http://www.alia.org.au/awari

