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Today there are more and more opportu­
nities for information seekers to 'get it 
them selves'. It is in the interests of 

'down-sizing', 'cost-cutting', and re-engineer­
ing' for exam ple that w e  too in our libraries 
and information centres are adopting ways in 
w h ich  our clients can self-serve even to the 
point of checking out an item. So w here does 
this leave us as information em ployees?

M y  visits in recent times to som e of A us­
tra lia 's  parliam entary  libraries have dem on ­
strated to me that there is one breed of hu­
m an being w h o  likes to re ce ive  assistance, 
indeed  often dem ands it, and in cop ious 
quantities; today 's po litic ians and their staff.

The lengthy defin ition  of 'p arliam ent' in 
m y shorter O x fo r d  tells me that the w ord  is 
derived  from the French, 'p ar le r ' and before 
that, the Latin 'p arlam entare ' —  to parley; to 
speak. W h ic h  indeed m any of our politicians 
do, often at great length. W e  in the inform a­
tion gam e like to think that our political mas­
ters and their debate are w ell- inform ed and 
that they w ish  it to rem ain that w ay . Som e­
tim es one w onders w hen  one listens to par­
liam entary debate. But it is not for the w an t 
of trying by our inform ation co lleagues w ho  
w o rk  in our parliam entary  libraries.

In fo rm ation  se rv ices in to d ay 's  p a r lia ­
m entary libraries, as you w ill read in in C ite ,  
range from the neat, quick, reference inquiry 
to deta iled  and w e ll-considered  reports on 
m any topics. Professional staff inc lude librar­
ians, sub ject specia lists and inform ation  
techno logy  experts. Inform ation profession­
als in this area need to keep abreast of po liti­
ca l deve lop m en ts  in the ir state, in the na­
tiona l and perhaps —  dep en d ing  on the 
interests of their parliam ent —  the w orld .

Yet w e  all know  that no library can hold 
all of the w orld 's  information in order to sat­
isfy the range of requests w h ich  m any a par­
liam entary  lib rarian  m ight rece ive . This as

well-demonstrated to me in my m any visits to 
the W estern  Australian Parliam entary Library, 
cram ped for space (although there have been 
some gains in recent times) and therefore un­
ab le to hold m uch of the inform ation  it re­
quired access to. E lectron ic  means are w e ll 
used, but they do not p rovide all of the an ­
swers. So it is through a w ell-developed net­
w ork  of inform ation  co lleagues, m a in ly  in 
Perth, that the library staff are ab le to access 
information quick ly and often 'yesterday', just 
as w e w h o  are those colleagues might access 
information from them.

And w hat of the po litic ians? M y  spies tell 
me that the most vo rac ious c lien t groups are 
the Independents and the m em bers of the 
m inor parties, these c lien ts  are often o ve r ­
w h e lm ing  in their dem and  for service . The 
incum bent governm ent has the resources of 
various governm ent departm ents at its d is ­
posal and m ight use the p a rliam en ta ry  l i ­
b rary m in im a lly . The o p pos ition  uses it 
m uch m ore. C lie n t co n fid e n tia lity  is p a ra ­
m ount and must be tricky to m anage.

T ricky too cou ld  be the issue of perform ­
ance eva lua tion  of a parliam entary  lib rary 's 
service . As ! com m ented  p rev iou s ly , if the 
m ajor c lien t group is not the governm ent of 
the day, then the parliam entary library m an ­
ager and staff need to ensure that these po ­
litica l masters still see p a rliam entary  infor­
mation services as re levant and essential.

As an a ca d em ic  w h o  teaches m an ag e­
ment practices, I am aw are  of the challenges 
that are all around us. The sm orgasbord of 
m anagem ent techn iques is under constant 
rev is ion ; as are m y lectu re  notes! So I am 
one w h o  apprec ia tes the im pact o f these 
new  w ays  of do ing  things, w h ic h  then en ­
hance m y personal experiences. I hope our 
parliam entary library co lleagues con tinue to 
share their thoughts on their cha llenges, be­
cause the parallels for m any of us in our ow n 
w ork ing  environm ents are ev ident. m
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