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I n A p ril 1996, I graduated  from 
Charles Sturt U n ivers ity  w ith  a B a ch ­
e lo r of Arts —  Lib rary and In fo rm a­

tion Sc ie n ce . I com p le ted  this course 
part-time w h ile  w o rk ing  full-tim e and 
w ith  the aim  of con tinu ing  to w o rk  in 
the pub lic  lib rary sector.

In Sep tem ber 1996, I w as  ap ­
pointed to the position of branch librar­
ian of the n e w ly  bu ilt B risb an e  C ity  
C o u n c il 's  M t O m m a n e y  L ib rary . This 
position  requ ires a range of skills in ­
c lud ing  hum an resources m anagement, 
o rg an isa tion a l, p lan n in g  and p rom o ­
tional ab ility  and kn o w led g e  of refer­
en ce  and inform ation services.

The lib ra ry  is te c h n o lo g ic a lly  so­
ph isticated  and focuses on the p ro v i­
sion of lending, reference, inform ation 
and readers' adviso ry  services as w e ll

as a high level of com m u n ity  in terac ­
tion.

M y  professional qualifica tions and 
em p lo ym en t ex p e r ien ce  p rov id ed  an 
excellent foundation for m y im m ediate 
w o rk  requ irem ents as a lib rarian  and 
for m y self-developm ent. B y  specia lis ­
ing in reference and inform ation serv­
ices in m y studies I have  found i a c ­
quired skills w h ich  are in va lu ab le  and 
in dem and.

S in ce  graduating I have undertaken 
continu ing education  courses, attended 
sem inars organised by A L IA  sections in 
Q ueensland  and broadened m y profes­
siona l read ing . This is s im ila r to the 
ongo ing  process that m any lib rarians 
use for keeping up-to-date. W o rk in g  for 
a large and p rogressive o rgan isa tion  
has been very  benefic ia l. The Brisbane

C ity  C o u n c il L ib ra ry  Se rv ice  skills its 
staff through external and on-the-job 
training and by provid ing opportunities 
to act in higher positions or w ork  at d if­
ferent locations and participate in ch a l­
lenging project teams.

Ensuring students have skills that 
are a ligned w ith  industry opportunities 
and perm it self-development are essen­
tial e lem ents o f keep ing  a cad em ic  
theory relevant to practice. In my expe­
rience, m y form al study ach ieved  this. 
To me, the graduate has tw o main cha l­
lenges. The first is to grasp any oppor­
tunity that a llow s them to build on their 
acad em ic  foundation ; the second is to 
d eve lo p  personal attributes, such as 
good in terpersonal co m m u n ica tio n  
skills and a strong custom er service o ri­
entation. ■
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