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There id d till an  
urgency fo r  ud ad a  
profeddion to  
d tim u la te  th in k in g  
an d  fi irth er didcru id ion 
abou t the rote o f  
lib ra ry  an d  
in form ation  derr ice 
profeddionaId, an d  the 
role o f  Librarieo in the 
m an agem en t o f  
knowledge.

R e th in k in g
ed u catio n  a n d  tra in in g

C hanging work practices, rapid develop­
ments in inform ation  techno logy, an 
increasing ly sk illed  and dem anding 

client group, and a changing econom ic  envi­
ronment mean that the role of the library and 
the information professional must change. A n ­
ecdotal ev idence suggests that this is already 
occurring increm entally —  w h ich  is to be ex­
pected from a profession that is w id e ly  a c ­
knowledged as being responsive to its clients.

There is still an urgency for us as a profes­
sion to stimulate thinking and further discus­
sion about the role of library and information 
service professionals, and the role of libraries 
in the managem ent of know ledge. Through­
out this debate, consideration must be given 
to defin ing the skills, know ledge and at­
tributes w h ich  must underp in  professional 
practice.

C urren tly  the standard of professional 
practice is assured through p o licy  statements 
on education and training issues (frequently 
review ed to ensure currency and relevance), 
course recognition  for entry level courses, 
and w idened elig ib ility assessment. This work 
is undertaken on behalf of the Association by 
the A L IA  Board  of Education . The Board 
makes recom m endations to members of G en ­
eral Council for their consideration, endorse­
ment and im plem entation.

This issue of in C ite  initiates the formal de­
bate about education  and training needs for 
the inform ation professional in the foresee­
ab le future. Severa l of our co lleagues have 
presented opinions on a range of associated 
issues to stimulate thought and begin the dis­
cussion.

M ich ae l M idd le to n  in his contribution  
'Convergence or ch im era?' suggests the future 
of information services m ay lie in the union of 
professions that manage the information sup­
ported by the converg ing  techno log ies. H e 
uses the image of the convergence concept as 
applied to technology to illustrate his point. 
H e len  M artyn  exam ines the needs of para- 
professionals w h o  w o rk  in reference areas 
and argues that reference skills are more of­
ten 'p icked  up' on the job , than learned in 
formal study.

An  extract from  M a r ia n n e  B roadben t's  
a rtic le  'T h e  em erg ing  p henom enon  of 
know ledge m anagem ent' is inc luded  in this 
issue (the artic le  o rig in a lly  appeared  in the 
February issue of the A u s tra l ia n  L ib ra r y  J o u r ­
n a l) . The notion of know ledge m anagem ent 
is discussed, steps in m anaging know ledge 
ou tlin ed  and the re la tionsh ip  betw een  
know ledge w ork, libraries and librarians ex ­
plored.

In 'O n- line , on-disk or on paper?' Ju lie  
D o w  considers how  advances in technology

have contributed to improved modes of d e liv ­
ery for education  and tra in ing courses. The 
m ajor benefits of com puter delivered  ed u ca ­
tion have been im proved access and greater 
educational flex ib ility. She suggests that spe­
c ia lis t con tinu ing  education  m ay becom e 
ava ilab le  on a global scale. Students m ay be 
ab le to choose courses offered by in terna ­
tional authorities in the field of their cho ice .

Three recent graduates Sharan D avison , 
Rebecca Low e, and Jennifer Vaughan reflect 
on the re levance of their theoretical training 
to p ractice , and ou tline  how  they have a c ­
quired additional skills since com pleting their 
initial qualification . Fe lic ity  M cG regor, U n i­
versity  of W o llo n g o n g , shares w ith  us the 
learning and staff developm ent that occurred 
w ith  the im p lem entation  of a Total Q u a lity  
M anagem ent Program  in the un ivers ity  li­
brary. Donna Reid em phasises the extent to 
w h ich  learn ing occu rs outside educationa l 
institutions in her a rtic le , 'Assessing 
w o rkp lace  tra in ing '. She alludes to the va lue  
of experiential learning and action learning. 
The challenge, D onna contends, is to recog­
nise the role of such w orkp lace leaning expe­
riences in an education  curriculum .

The ind ividual professional's responsib il­
ity in m anaging a program of continuing pro­
fessional deve lop m en t so that learn ing, re­
new al and career deve lopm en t o ccu r is 
stressed by M arion  N ico lson in 'C P D  as a ca ­
reer strategy or W h a t  does our profession 
need to learn?' M arion  refers to experience in 
the U n ited  States w h ere  degrees and d ip lo ­
mas are considered lo have a shelf-life of two 
years and it is estimated the average graduate 
w ill m ove jobs eight times in his or her w o rk ­
ing life —  half the moves w ill be involuntary.

I am confident you w ill find the op in ions 
expressed in this issue of in C i te  interesting. I 
hope you w ill be encouraged to take the op ­
portunity to partic ipate in debate about the 
future role of the library professional and the 
education  and training requirem ents for the 
future. You can  do this through letters to 
'Y our vo ice ', through attending and p artic i­
pating in discussion at the Branch and D iv i­
sion level, and at conferences and workshops.

The formal debate w ill continue. You w ill 
be interested to know  that the Board of Edu ­
cation, on behalf of the Association, is arrang­
ing a Forum for the strategic review  of educa ­
tion and training for library and information 
service professionals in Canberra in O ctober. 
Sixty participants w ill be invited to participate 
in the two-day event. You w ill be advised of 
outcom es in the N o vem b er issue of in C ite ,  
and be invited to com m ent on them.

D o  give these matters some thought and 
share your ideas w ith us. a
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