
The value o f  
corporate libraries
Sharon Greenshields, project co-ordinator

A LIA has embarked on a major re
search project w h ich  exam ines 
the perceived va lue of libraries 

and information professionals to Austral
ia's top one-hundred companies.

The recently completed first stage of 
the project is docum ented in a report 
w h ich  examines the body of literature 
relevant to the value of corporate library 
services. In particular, it analyses the ex
tent to w h ich  any Australian studies test 
the follow ing hypotheses w h ich  relate to 
the 'perceived' value of library and infor
mation services:

1 .That the value of the library staff and 
information services is directly related 
to the qualifications, experience and 
perceived expertise of the library staff 
and in particular of the chief librarian.

2. That the value of the library is linked to 
the im portance that the com pany 
places on using information for strate
gic decision making.

3. That com panies do not have strategies 
for valuing library and information 
services.

Perceived value is based on the sub
jective evaluation of users and can only 
be measured through research tech 
niques such as survey or interview . It 
does not attempt to make an ob jective 
assessment of value. Any research which  
considers the concept must therefore be 
based on em pirical data. O n  the basis of 
this argument, the literature search failed 
to identify any large scale Australian re
search w hich  sought to test these hypoth
eses.

In recognising this paucity of Austral
ian em pirical data, the first stage of the 
study also considered international re
search. The search results have been 
published in the form of an annotated 
bibliography in the M ay 1997 edition of 
the A u s tra lia n  L ib ra ry  J o u rn a l.

The study identified a plethora of 
theoretical and m ethodological studies 
emanating from the library and informa
tion science sector worldw ide, yet noted 
that few em pirical studies attempt to ex
am ine the value of library services or in
formation professionals.

O ne exception is the work of Am eri
can academ ics Jam es M atarazzo and 
Laurence Prusak, w ho surveyed the cor
porate managers of Am erican  libraries 
and information centres in 1990 and

1995, to assess the value placed by sen
ior level executives on the libraries of 
their companies.

The Am erican  studies reveal that 
many com panies have no formal proce
dure for measuring the role of the library. 
Sim ilarly, they indicate that senior corpo
rate management appears unfamiliar with 
the library's role in determining the suc
cess of the com pany.

The em pirical data w h ich  emerged 
from these studies supports the theory 
that a lack of appreciation or understand
ing of the value of the library to the or
ganisation, ieads to corporate m anage
ment neglect of information services.

The A L IA  project recognises that a 
major threat to corporate libraries in the 
1990s is the ignorance of their role in the 
corporate structure and the contribution 
they m ake towards the ach ievem ent of 
company goals. The project w ill therefore 
seek to gather em pirical data w h ich  w ill 
illustrate the extent of this w id e ly  sup
ported postulation.

A survey of Australia's top one-hun
dred com panies w ill form the second 
stage of the A LIA  project. It is anticipated 
that the survey w ill be conducted in late
1997.

W h ile  the survey is still in the deve l
opmental stage, questions for inclusion in 
the survey w ill be aimed at gauging the 
extent of each com pany's library re
sources, the actual, perceived and poten
tial role of the library or information pro
fessional w ith in  the com pany, and the 
value accorded both by the com pany's 
senior level executives.

The A L IA  study is being managed by 
a committee comprising Ju lie D ow , D e 
partment of Library and Information M an 
agement, U n ivers ity  of South Australia; 
Virginia W a lsh , executive director, Aus
tralian Library and Information Associa
tion; Margaret Findlay, library consultant, 
M elbourne; and M arion  N icho lson , d i
rector, Library Locums.

The managem ent com m ittee grate
fully acknow ledges the financial assist
ance provided by the University of South 
Australia in establishing the study.

Further information regarding the 
study can be obtained from the project 
co-ordinator, Sharon G reenshields, te l
ephone (06) 254 3903, or via e-mail at 
pearce_greenshields@msn.com H
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